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February 4, 2019 
 
 
Dear Nursing Home Administrator, 
 
The Wisconsin Department of Health Services (DHS) has completed a required procurement 
process to select a partner to assist in the fulfillment of federally required Preadmission 
Screening and Resident Review (PASRR) Level II screens.  
 
We have a new partner for PASRR Level II screens. Our new partner is MAXIMUS Health 
Services. MAXIMUS is familiar with all PASRR regulations and responsibilities. They currently 
provide PASRR services to nine states. They will begin to support Wisconsin on March 1, 2019. 
 
The PASSR Level II process in Wisconsin will remain essentially the same with the new partner. 
Appropriate referrals will be faxed to MAXIMUS. MAXIMUS will process the referral as 
required. Though MAXIMUS is headquartered in Tennessee, the qualified mental health 
professionals (QMHP) and qualified intellectual disabilities professionals (QIDP) will be 
conducting PASRR in-person assessments from Wisconsin-based locations. 
 
PASRR Level II referrals submitted to Behavioral Consulting Services as of February 28, 2019, 
will be completed by Behavioral Consulting Services.  
 
Sign up to receive email messages with updates on this transition. 
 
This change only impacts PASRR Level II screens. Staff in the DHS Division of Care and 
Treatment Services will continue to handle hearing information, out of state exemption letters, 
and misplaced screens.  
 
I am confident our new partner will support us with the skill and professionalism you’ve come to 
expect for this service. Feel free to contact Donna Wrenn, our PASRR coordinator, with 
questions or concerns about this change by email or phone at 608-266-7072.  
 
Sincerely,  
 
 
 
 
 
Rose Kleman, Ph.D., MPA 
Interim Administrator 
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