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Foreword by Sarah Naish

Compassionfatigue isalonely, desperate place to be. It destroys
confidence, relationships and even whole families. How do | know? Well, |
have beenthere.

| have also worked as a trainer with hundreds of parents and carers who
have all shared similarexperiences with me. I realised that my own experiences of compassion
fatigue, (sometimes referred to as ‘blocked care’ within the sector), was notan unusual one. |
decided toincorporate some dataandresearchinto our training, and | set about finding out how
widespread the problem was. To my surprise, | found a great deal of research into compassion
fatigue was available relatingto other caring services, i.e. nurses, doctors, socialworkers, but could
find nothing useful relating to fostering oradoption.

The parenting model most widely recognised in relation to caring for traumatised children, is one of
‘Therapeutic Parenting’ whichiis:

a deeply nurturing parenting style, with afoundation of self-awareness and a central core of
mentalization, developed from consistent, empathic, insightful responses to a child's distress
and behaviours; allowing the child to begin to self-regulate, develop an understanding of
theirown behaviours and ultimately form secure attachments.

Our traininginthis field naturallybrought us into contact with foster carers, adopters, kinship carers,
and supporting professionals. Atalmost every training event we hosted, we encountered a
substantial minority of carers who were clearly suffering from the effects of compassion fatigue.
Theyreported feeling unsupported, misunderstood, blamed and judged. Naturally this had negative
implications not only forthe carers, but for the traumatised children theywere looking after AND
the agency they were workingfor.

Through my experiences of running asuccessful IFA, | already had some ideas about the

best ways to identify and manage compassion fatigue, but noticed that supporting professionals
seemed unable to pause and recognise the scale of the problem. | felt that the impact of compassion
fatigue was so great, that it was essentialthat evidence based research was conducted. | was
therefore delighted when the experienced research team from The Hadley Centre, University of
Bristol, agreed to undertake this project with us, and would like to sincerely thank Professor Julie
Selwyn and Dr Heather Ottaway for their professionalism and support.

Sarah Naish
Managing Director, Fostering Attachments Ltd provides training nationwide to foster carers,
adopters and social work teams throughoutthe UK regarding therapeutic parenting, child trauma
and compassion fatigue, through Inspire Training Group www.inspiretraininggroup.com

Sarah Naish
e Formerlyownedandranan Ofsted ‘Outstanding’ therapeuticIndependent Fostering
Agency.

e Isan adopterof five siblings, formerfoster carer & Children and Families social worker
e Isan Authoroftherapeuticparentingbooks
e Runsthe international Facebook group ‘Therapeutic Parents’
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Introduction

Foster care is the most frequently used placement for looked-after children and young people in
England. On 31°* March 2016 there were 70.440 children in public care aged 0-18 years, with 75%
(53,600) in foster placements (Department for Education, 2016). Children in care often have early
adverse life experiences associated with abuse and neglect (Department for Education, 2016). These
experiences, alongside being removed from their birth families and having multiple care-givers can
lead to difficulties associated with trauma and loss (Howe, 2009). As a result, looked-after children
require adifferent, therapeuticform of parenting which promotestheir developmental recovery from
the complex traumathey have experienced (Schofield & Beek, 2009; Hughes & Baylin, 2012; Milot et
al., 2015). However, little attention has been given to understanding the impact on foster carers of
caring for traumatised children, and none on whether foster carers experience compassion fatigue.
This is surprising given the growing literature on the presence and impact of compassion fatigue on
other helping professions such as social workers, nurses, fire fighters and humanitarian workers
(Stamm, 2016). This study therefore aimed to explore compassionsatisfactionand compassion fatigue
in foster carers. Although this study of compassion fatigue in foster carers does not evaluate
interventions,recommendations will be madeatthe end of the report, basedon the current evidence
and the data collected, which will aim to identify a range of approaches, which may be helpful in

reducing compassion fatigue and increasing compassion satisfaction.

Trauma and looked-after children
Early adverse life experiences can resultin children experiencing complex trauma (van der Kolk, 2005;

Milot et al., 2015). The experience of complex trauma can be described as:

situations ... in which children grow up in chaotic, scary and unpredictable environments,

requiring constant adaption in order to cope with the threats. (Milot etal., 2015: 93-94).

The consequence for children of living in such environments under constant stress is that healthy

development can become compromised (Courtois & Ford, 2009; Howe, 2009; Woolgar, 2013).



Children struggle with feeling both physically and emotionally safe (Golding 2008; Hughes & Baylin,
2012), have great difficulty regulating their emotions (Cairns, 2002), and struggle to find words and
reasons for their feelings (Beeghly & Cicchetti, 1994). As a result, children can present difficult and
challenging behaviour which requiresatherapeuticapproach to parenting fromfostercarersin order
to promote developmental recovery. This is immensely challenging work, and requires foster carers
and those who support them to have a good understanding of trauma and the demanding reality of

caring fortraumatised children.

Interventions to support foster carers in their care of traumatised children are relatively recentand
usually attachment-focused. The evidence base regarding their efficacy is relatively small but building

(Hughes et al., 2015), although it has also been contested (Mercer, 2014).

Compassion fatigue
Compassion fatigue (CF) is experienced, by those working in helping professions, as a response to

beingexposedtothe trauma which the people they are supporting have suffered (Figley, 1995). It is
sometimesreferredtoas ‘blocked care’ in the context of fostering and adoption (e.g. Alper & Howe,
2015). Blocked care is used to describe parent’s emotional, physical and biological responses to
children’s insecure attachment behaviours resulting in parents no longer able to make a healthy
connection to the child (Hughes & Baylin, 2012). Baylin’s work (2015) in particular emphasises the
biological changes that take place, as a result of stress, and the damaging effects this can have on the
carer. In contrast compassion fatigue is widely understood to have three separate but related

dimensions; burnout, secondary traumaticstress and compassion satisfaction (Stamm, 2010):

Burnout can be described as feelings of physical and emotional exhaustion, anger, frustration,
hopelessness, depression and feeling inefficient in your job (Stamm, 2010). It is usually slow to
develop, through prolonged exposure to working with traumatised people, but its effects on the

individualand those they work with can be significant.



Secondary traumatic stress (STS) develops when the individual becomes directly affected by the
trauma experienced by those they are caring for and/ or supporting at work. Although rare (Stamm,
2010; Figley, 1995), the symptoms are often characterised by rapid onset. Symptoms include fear,
intrusive thoughts and images about the traumaticeve nts experienced by those they are supporting,
avoiding people orsituations which evoke reminders of the traumaticexperiences, sleep difficulties,

problems with concentration, irritability and anger.

Symptoms of secondary traumatic stress essentially mirror those of post-traumatic stress disorder,

with the difference being thatthose who have STS are affected by the trauma of others. In contrast,

primary trauma is a direct experience of traumaticevents (Figley, 1995).

Alongside compassion fatigue it is also necessary to consider compassion satisfaction, as this is

thought to interact with compassion fatigue, moderating its effects (Stamm, 2010).

Compassion satisfaction is associated with the positive aspects of providing care and support to
otherswithinthe working environment, and includes such features as altruism, satisfaction with the
work undertaken with those affected by trauma, and the support derived from team members
(Stamm, 2010). Understandingthe role compassion satisfaction plays in moderating burn outand STS

isa relatively recent development.

The three elements of burnout, secondary traumatic stress and compassion satisfaction are present
in a powerful and well validated measure known as the Professional Quality of Life measure (Stamm,

2010). The measureis helpfullyillustrated by Stamm’s (2010) diagram below:



Figure 1 The Elements of a Professional Quality of Life (Stamm 2010)
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The model argues that forthose in helping professions, there are three elements which influence the
professional quality of life and therefore levels of compassion satisfaction/ fatigue: the work
environment, the client environment and the personal environment of the professional. The work
environment includes aspects such as the physical space of work, and the support present from
managers and colleagues. The client environment includes what the traumatised individual brings
with them interms of their background, living experiencesand how theyrelateto others. The personal
environment of the professional acknowledges thatthere are personal factors whichimpact on how
the individual professional works. These can include both positive and stressful life experiences and

previoustrauma, alongside aspects which promote resilience (Stamm, 2010).

These three factors have beenshownto influence levels of compassion satisfaction and compassion

fatigue in different ways. For example,a supportive work environment with regularsupervision was a
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predictor of higher compassion satisfaction in a study of emergency nursesin the USA (Hunsaker et
al., 2015). Being female was associated with higher levels of compassion satisfaction in a study of

mental health providers, as was specialist knowledge of trauma (Sprang et al., 2007).

Conrad and Keller-Guenther (2006) explored the presence of compassion fatigue and compassion
satisfaction in child protection social workers in the USA. That study is particularly relevant because
social workers are also working with the trauma experienced by the abused and neglected children
whom foster carers parent. They found that half the sample of 363 social workers had high levels of
secondary traumatic stress, but also high levels of compassion satisfaction, which seemed to lessen
the impact of STS. Burnout was surprisingly low, but the authors concluded that this may have been
because those who were burnt out had already left the profession, as turnover rates were high.

However, the study did not explore with social workers the reasons forthe findings.

Foster carers as helping professionals are, however, different and unique because there is a strong
overlap betweenwork, clientand personal environments. The foster carers’ home is also theirwork-
place, and they (and their family) get little or no respite on a day-to-day basis from caring for the

childrentheyfoster.

Whilst work-relatedtrauma can be both primary and secondary, measuresof compassion fatigue only
consider secondary traumaticstress (Stamm, 2010). Thisis of concern, because both may be present
and interact. Forexample, inastudy of local and internationalhumanitarian workers in Darfur (Musa
& Hamid, 2008), the local Sudanese workers had higher levels of burnout and secondary traumatic
stress then the international workers. Most were victims of war themselves, and the authors
suggested that the combination of primary and secondary trauma may have contributed to their
symptoms. Foster carers too may have experienced traumaticeventsintheirownlives, and may also
be subjectto primary traumaintheirwork because of being assaulted by afoster child. Understanding
the link between primary and secondary trauma is therefore important, and this will be explored

furtherin this study.



Reducing compassion fatigue
Whilst many studies have focused on measuring compassion fatigue and compassion satisfaction

within stressful occupations, there is adearth of evidence regardinghow besttointervene toreduce
compassion fatigue. A recent systematic review (Cocker & Joss, 2016) identified just 13 studies that
evaluated specificinterventions that had been used, predominantly with nurses. The interventions
were person centred and did not consider organisational elements such as the quality of supervision.
Interventions used yoga, mindfulness, music therapy, structured meditation and education about
compassion fatigue. Only two studies (Berger & Gelkopf, 2011 and Flarity et al. 2013) included more
than one elementin the intervention, combining information on compassion fatigue and interactive

materials (e.g. CDs on guided imagery).

Only Flarity and colleagues (2013) reported significant decreases in secondary traumatic stress and
burnout, alongside significant increases in compassion satisfaction. In their evaluation, emergency
nurses had a four-hour interactive education session and were provided with information about the
signs, symptoms and risk factors of compassion fatigue. Material from the accelerated recovery
approach (Gentry et al., 2002), which focuses on preventing and treating compassion fatigue was also
incorporated into the intervention. Participants were introduced to this approach within the session,
and then provided with awide range of resources to consolidate and build on what they had learned.
However, the evaluation only had a four week follow-up and positive changes may not have been

sustained.

The accelerated recovery approach (Gentry etal., 2002) focusesontheindividual’sapproach totheir
professional role. It considers issues such as self-care, building resilience and self-regulation. The
approach explicitly focuses on the individual and excludes organisationalfactors. The authorsargue
that organisational factors are often discipline specific and they wanted to devise a programme
appropriate for all. However, ignoring the work environment risks placing responsibility for change

solely ontheindividual. Asthe next section outlines, organisational factors such as support provided



to foster carers and professional attitudes towards them can increase stress and strain, and therefore

potentially theirlevels of compassion satisfaction and compassion fatigue.

Compassion fatigue and foster carers
A search of Stamm’s (2016) comprehensive bibliography of over 2,000 scholarly publications on

compassion fatigue and compassion satisfaction yielded three references to empirical studies with
fostercarers. Two of these were PhDthesesinthe USA which had very small samples and could not

therefore commenton prevalence.

Many studies have examined the stress and burden of foster care (e.g. Jones, & Morrissette 1999;
Farmer et al., 2005; Sinclair, 2005; Fuentesetal., 2014). Foster carers who report strain caring for
adolescents were found to be less likely to be engaged with their foster children and were less

effective at parenting with limits (Farmer et al. 2005)

Farmer and colleagues (2005) found that four factors particularly related to increased strain. Firstly,
stressful lifeevents happeninginthe fostercarer’slife in the six months priorto the placement (such
as bereavement, moving house, separationfrom a partner). Secondly, youngpeople who were violent
to peers, those with conduct problems and those who were hyperactive (as measured by the SDQ).
Contact difficulties for the young person that had an impact on the whole foster family were also
significant. Finally, difficulties in the foster carer’s relationship with the young person’s social worker
was related to increased strain. Difficulties in contacting the worker, changes of worker and a
perceived lack of respect were particularly significant. These difficulties had an impact on the foster
carer’s ability torespond sensitivelyto the young people in their care, onthe quality of the placement
and on the likelihood of disruption. Although not explicitly framed within the context of compassion
fatigue, Farmer’s study may indicate that elements of secondary traumatic stress and burnout were

potentially presentin the foster carer population.



Understanding whether and how foster carers experience compassion fatigue, and the elements
which contribute to compassion satisfaction, is therefore importantin orderto be able to effectively

supportand retainthem.

Supporting foster carers
Foster care has become increasinglyprofessionalisedin recent yearsfollowinggrowing understanding

of the complex care needs of looked-after children, as a result of theirearly adverse life experiences
(Schofield et al., 2013). The importance of therapeutic parenting has been stressed (Hughes et al.,
2015), with an emphasis on foster carers being supported to provide a safe, stable and secure base
for the childrenintheircare (Schofield and Beek, 2009). Achieving thisis seen as animportant part of
promoting developmental recoveryfrom the complextrauma many children in care have experienced
(van der Kolk, 2005), but the extent to which foster carers are trained and supported in this is

guestionable.

A range of studies have identified different aspects of carer burden and satisfaction that have an
impacton carerretention (Berridge & Cleaver, 1987; Triseliotisetal., 1999; Sinclair, 2005; MacGregor
etal., 2006; Whenan, 2009; Murray et al., 2011). An understanding of thesefactors isimportant; firstly
to place foster carers’ experiences of compassion fatigue/ satisfaction within the context of current

evidence, and alsotoinform best practice going forward.

Carers report increased levels of satisfaction and on-going motivation to foster when they feel they
are contributing to positive changesinthe children they care for, and are well supportedintheirrole
by knowledgeable professionals (Macgregor et al., 2006). Giventhe demands placed on foster carers
in caring for traumatised children, itis unsurprising that foster carers also report feeling a high burden
of care (Murray et al., 2011), which can affect carer retention (Sinclair, 2005; Triseliotis et al., 1999).
Aspects of burdeninclude managing the complex and difficult behaviour children present, managing
contact with birth families, theimpact of fosteringupon family lifeand the quality and type of support

available.
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One common factor across a range of studiesis the quality of the foster carer’s relationship with the
supervising social worker, the children’s social worker and the agency. Foster carers consistently
report that being respected and having their expertise and input valued is essential. The absence of
professionalrespectisanimportant contributory factorin carers deciding whether or not to continue

fostering (Berridge, 1997; Triseliotis etal., 1999; MacGregor et al., 2006; Whenan, 2009).

Studies have also reported that foster carers often feel they have received more training on
attachment and trauma than have social workers. This places them in a vulnerable situation where
they can feel judged and blamed for the child’s difficulties, as a result of a lack of knowledge from
supporting professionals. Furthermore, this can lead to misunderstandings about the support
required. For example, in the Multi-Dimensional Foster Care evaluation report (Biehal et al., 2012),
the importance of regular respite (and with the same foster carer) was recognised and supported, as

wellasregular‘check-ins’ by phone with a qualified professional, but thisis rare.

Little is currently known about how best to support foster carers with their work. This study will
therefore provide a window of understanding about how foster carers experience parenting the
traumatised children in their care, explore how theyfeelthey can best be supported, and what actions
professionals and agencies can take to increase compassion satisfaction and reduce compassion

fatigue.

Conclusion
This brief literature review has explored what compassion fatigue is and why it is rele vant to foster

carers parenting traumatised children. An examination of the evidence base regarding foster carers’
experience of support has also identified a number of areas which may be related to, and have an
impact upon, compassion satisfaction and compassion fatigue. Consideration of foster carer support
needs through the conceptual frameworks of compassion fatigue/ satisfaction and child trauma
therefore has the potentialto provide helpfulinsightsintowhat foster carers need and howto support

them more effectively.
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Online Survey

The overall aim of the study was to consider the impact on foster carers of caring for traumatised
children and, more specifically, to examine whether carers reported feelings associated with
compassion fatigue. The research was divided intotwo phases. In the first phase,an online survey was
created to establish whether compassion fatigue was occurring in a sample of foster carers. The
second phase extended and developed the survey findings by listening to foster carers’ views on the
impact on themselves and theirfamilies of caring for traumatised children and the supportthey had
found helpful/unhelpful. The study was fundedby Fostering Attachments Ltd. Ethical approval for the
study was given by the ethics committee in the School for Policy Studies at the University of Bristol.
Survey development

The survey contained demographic questions, space forfreetext and two standardised measures: the
Professional Quality of Life Scale (ProQOL) and the Warwick Edinburgh Mental Well-Being Scale

(WEMWSBS).

Measures
The ProQOL (www.progol.org) is the most widely used evidence-based assessment of compassion

fatigue (Stamm, 2010). It was developed from data collected from people in the helping professions
such as nurses, social workers, teachers and aid workers in disaster zones. It contains 30 self-report
questions with six response categories that ask the carer how frequently they have experienced each
item in the last 30 days. The questions ask about the positive and negative feelings associated with
the helping role and combine to form three discrete subscales. The first subscale is compassion
satisfaction, defined as the pleasure derived fromhelping others and from being ableto do one’swork
well. The second subscale, burnout, assesses feelings of hopelessness, frustration and anger and
feelingthatitisverydifficultto doone’s work well. The third subscale measures secondary traumatic
stress; the negative effects of which may include difficulty sleeping, intrusive images or thoughts, or

avoidance of any reminders. All the scales have amean of 50 with a standard deviation of 10.
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In this study, all three sub scales had high reliability: Compassion scale Alpha.92; Burnout scale Alpha
.70 and Secondary Trauma scale Alpha .81. The reliability is as good or higher than the published
reports of the scales’ internal consistency. Itis therefore avery appropriate measure for use with
foster carers. Indeed researchers reported that that when comparing professions, those workers
dealing with childrenand familiesin traumatendedto experience the highest levels of burnoutof any

professional group (Stamm 2010).

The WEMWSBS was funded by the Scottish Government National Programme for Improving Mental
Health and Well-being. It was commissioned by NHS Health Scotland, developed by the University of
Warwick and the University of Edinburgh, andis jointly owned by NHS Health Scotland, the University
of Warwick and the University of Edinburgh. The WEMWSABS is a validated measure of mental well-
being (age 13-74). Itisa 14 item scale with five response categories, summed to provide asingle score
ranging from 14-70. The items are all worded positivelyand cover both feeling and functioning aspects
of well-being. The findings can be used to establish whethera specific population or group of people
has low, average or high mental well-being and can be used to measure change over time.

(http://www2.warwick.ac.uk/fac/med/research/platform/wemwbs/)

Piloting and launch
The online surveywas piloted with sixfoster carers before being more widelydistributed. There were

no changes made to the survey following the pilot. The surveyran between 31%tJanuary and 5™ May
2016. Carers were made aware of the survey through social media such as Twitter and Facebook.
Fostering agencies were supportive and in particular Fostering Attachments, the National Fostering
Agency, Fostering Network and CoramBAAF promoted the survey through their own websites and by
alerting their carers. The survey was open to any approved foster carer in England but foster carers
completedthe survey who did not meet thecriteria. Forexample, therewereseveral responses from
Australiathat were identified by their text responses. Theseweredeleted beforeanalysisbut because
the survey was confidential, it is possible that some surveys were included in the analysis that were

completed by fostercarers from outside England.
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Limitations of the survey
The survey has a number of limitations. The ProQol asks about the last 30 days and may pick up

experiences that are not currently being experienced (Bride et al., 2007). The measures are for
screening to detect the likelihood of compassion fatigue and low well-being and are not diagnostic.
Furtherclinical assessments would be necessary for diagnosis. A survey has to be shortand therefore
we chose not ask whether partners were experiencing the same symptoms/feelings or to ask about
the impact on the wider family. Further research is needed to understand the impact if one or both

partners are suffering from compassion fatigue.

We will now turnto the findings of the survey.
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Survey Findings
The online survey was completed by 546 foster carers: 481 (89%) femalesand 62 (11%) mal es. The

majority (95%) were of white ethnicity and over40years old (Figure 1). Afew carers chose notto give
information onthe compositionof theirhousehold but didcompletethe measures and 300 carers also

provided additional detail through text responses.

Figure 2: The age of foster carers who completed the survey (n=546)

45% 42%
39%

40%

35%

30%

25%

20%

15%

10% 9% 9%
0%
20-30yrs 31-40yrs 41-50yrs 51-60yrs 61lyrs+

The majority (64.5%) were working for an independent fostering agency (IFA) and 35.5% for a local

authority (LA). All excepttwo of the 25 ethnicminority carers were working foran IFA.

How does this sample compare with all foster carers in England?
There is not much information on the characteristics of all foster carers in England. Ofsted (2015)

reported that there were 36,890fostering households in England during the financial year 2014/5 and
that the majority (60%) worked for a LA. The majority of all carers in England were white but IFAs
(19%) had a slightly higher proportionof ethnicminoritycarers than did LAs (13%). In comparison our

sample has an over-representation of IFA carers and those of white ethnicity.

A Fostering Network survey State of the Nation’s Foster Care (2012) of 868 foster carers in the UK

provides some more comparisons. Thatsurvey was completed by 90% femaleand 10% male: a similar
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gendersplittooursurvey. The age profile of the Fostering Network carers, size of households, number
of foster children in the households, and proportion employed outside the home were all similar to
thissample. The one difference was that more foster carers (39%) had birth children livingat home in

our sample in comparison with the Fostering Network survey (20%).

The foster carers

The carers were asked how many years they had worked as a foster carer. Most had been fostering
for 7 years (range lessthan 6 months to 45 years) (Figure 2). However, those working for an IFA had
beenfosteringforlesstime (average 6years) compared to those fosteringfora LA (average 8years).!

However, there was a similar proportion of very experienced carers (about 5%) who had been

fosteringfor over 15 yearsin both LAs and IFAs.

Figure 3: The number of years employed as a foster carer by type of agency

35%
30%
25% 23%

20%

15% 14%

10%

9%

8%

10% 8% 7%
5% 5%

0, 0, 0,
o m B

12 mthsor  1-3yrs 4-7yrs 8-11yrs 12-15yrs 16-20yrs  21yrs+
less

HIFA HLA

Carers were asked if they were currently caring for a child outside their scope of approval. Seventy-

one carers (13%) stated that this was the case.Those carers were statistically morelikely to be working

1 Mann Whitney 25,724.00,-2.904, p<.004
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foran IFA? and be the least experienced: 22% of the 60 carers who had been fostering forlessthana

yearstated they were caringfor a child outside theirapproval.

Households
Carers were asked who was living in their households. Most carers (78%) had a partner whilst 22%

were single foster carers. There were also other adults in households: 3% were caring for elderly
relatives and in 27% of households there were other adults too. We did not ask about their

relationship to the carer butthey may have beenadult birth children livingathome.

The foster carers were fairly evenly split between those (51%) caring for one child and those caring
for more than one. There was a small group of foster carers (n=45) who did not have a fosterchild at
the time they completed the survey. Some of these were respite carers, might have been between
placements and othershad recently experienced adisruption. A third of carers had two foster children
at the time of the survey, 12% had three foster childrenand 3% had four or five foster children. Carers
(39%) also had birth children and 13% had adopted children living in the household. Householdswere,
as reportedin previous studies (Fostering Network 2012), largerthan the average (2.33 people) with

50% of fostering households containing more than four people (range 3-15).

Employment
Carers were asked if they were employed outside the home. Seventy-two percent of carers worked

solelyinthe home and had no other employment, 18% worke d elsewhere part-time and 10% had a
full time job. There were no differences in working outside the home by type of fostering agency.
There were genderdifferences. Males were more likely to work outside the home: nearly half of the

62 males who completedthe survey were employed outside the home.

Carers well-being -results from the WEMWABS
The Warwick-Edinburgh Mental Well-being Scale (WEMWABS) comprises 14 items that relate to an

individual’s state of mental well-beingin the previous two weeks. Responses are made on a 5-point

2424876, df1, p<.03
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scale ranging from ‘none of the time’ to ‘all of the time’. Scores vary between 14 and 70 with lower
scores (scores below41) indicating lowwell-being, scores of 42-58 indicating moderate well-being and
58 or more high well-being. In the general population, the vast majority (75%) fall into the average

well-being category, about 12% have high well-beingand 13% low well-being.

The general population mean score isabout 51 (SD 8.70) for people aged 35-54 years of age (Health
Survey of England 2011), In this sample of foster carers the mean score was lower at 47.8 (SD 9.6).

Scores covered the whole range from 14 to 70:

e 144 (26%) of the foster carers had scores below 40 indicating low well-being,
e 319 (59%) had scores indicating moderate well-being

e 83 (15%) had high well-being.

Figure 4: The well-being of foster carers

80% 75%

70%

59%

60%
50%
40%
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Low Average High

M Foster carers M General population
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Compassion fatigue-results from the ProQolL _

compassion fatigue scales
All the foster carers (n= 546) completed this measure. The FOSTER CARER’S
COMMENTS

ProQoLscale was analysed using the recommendations as set out
inthe manual (Stamm, 2010). The analysis creates t-scores on all
three scales so that the average is always 50. Previous research
with helping professions (e.g. psychotherapists, aid workers in
disasterzones, endof life nurses, social workers) have foundthat
25% of those in helping professions are expected to score below
43, 50% are expected to be in the middle (moderate) range and

25% expectedtoscore higherthan 57 (Table 2).

The Compassion Satisfaction scale measures the pleasure carers
get fromtheirwork interms of feeling satisfied with the job and
also satisfaction from the helping itself. Higher scores represent
greater satisfaction. The scores of the foster carers ranged from
17 (very low compassion satisfaction) to 67 (high compassion
satisfaction). If this sample of foster carers was similar to other
helping professionals we would expect about 50% to be in the
moderate range, 25% high and 25% low. Instead, 45% of carers
scored in the moderate range, 27% had low compassion

satisfaction and 28% high.

Examples of all levels of compassion satisfaction were found in

the textcomments within the survey.

Carers talked about satisfaction with their role but also feelings

of loss as children moved on:
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I’'ve never had a more challenging role in life but equally never had such a rewarding role.
When the children move on there is such a huge mix of emotions.... Have to deal with a huge

hole they leave in our lives. It’s at this point | feel emotionally empty and alone.
The Burnoutscale measures some of the negative effects of beingina helping professionandisalso
associated with an unsupportive work environment. It is characterised by feeling hopeless,
inadequate, disconnected and overwhelmed. These negative feelings usually start gradually and can

lead to carers feeling that their efforts make no difference. The scale differs from the compassion

satisfaction scale inthatthe higherthe score the more concerning the result.

In this study, worryingly, 26% of carers had scores nearthe top of this scale, suggesting a high degree
of burnout. Just under half (45%) had scoresinthe mid-range, suggesting that there were someissues
around burnout present, and only 29% showed alow risk of burnout. Scores ranged from 26 (little risk
of burnout) to 75 (high risk of suffering from burnout). However, there were no carers near the
bottom of the scale (i.e. below 18), which would have indicated that they had very positive feelings

about beingan effective foster carer.

The Secondary Traumatic Stress (STS) scale measures another element of compassion fatigue. Itis
characterised by beingpre-occupied with thoughts about a childthat the carer has helped. Developing
problems due to exposure to another’straumais rare but does happen to those who care for others
who have experienced traumatic or stress experiences. Unlike burnout, the symptoms of STS are
usually rapid in onsetand include being fearful, having difficulty sleeping, and having uncontrollable
negative thoughts and images. In this sample of foster carers, the scores ranged from 27 to 83. The
cut off for a high score is 56 and nearly a quarter of carers were above the cut off and therefore of

concern. There were 96 carers who scored at the highest end of the range.

Table 2 shows scoresfrom all three scales. Red indicates high risk of suffering from burnout or STS or

having low compassion satisfaction.
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Figure 5: Foster carer’s scores on the three scales of the ProQol (n=546)

24%
STS 50%
26%

Burn out 45%
29%
Compassion satisfaction 45%
28%
B Major concerns ® Moderate symptoms No concerns

Within group differences

o There were no statistical differences on any of the three scales by gender, by ethnicity or
whetherthe carerwassingleorhad a partnerorif the carer had birth children living at home.

e There were no statistical differencesinthe compassion satisfaction or STS scales by the age
of the foster carers. However, the older carers (60 years plus) were less likely to be showing
symptoms of burnoutin comparison with younger carers.? This may be because oldercarers
who were still fostering were moreresilientand those most affected by burnout had stopped
fostering.

e The type of agency was associated with scores on all three scales. A comparison of means
found that the scores of IFA carers on the compassion satisfaction scale were significantly
higher and scores on the burnout and secondary trauma scale were significantly lower

compared to carers working fora LA.* The effect size was very large for the compassion

3 Kruskal Wallistest 14.509, df4, p<.006
4 Compassionsatisfaction t=-273, df539 p<.006 r=.996 Burnout t= 5.002, df 539 p<.000 r =210 STS t=4.994 df
539p<.000r=210
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satisfaction scale buta small effect size forburnoutand STS. This suggests that the agency
had a key role in enabling carers to remain committed to fostering and enjoying their work.
e lengthof timeworkingas a fostercarer was correlated with the secondary traumaticstress
scale (STS). Carers who had been a fostercarer for eight or more years were more likelyto
have high scores.®
Typologies
Stamm (2010) has identified five combinations (types) of scores that are typically seeninthe helping
professions. Inthissample of foster carers, those combinations onlyappliedto the minorityof carers
and only three of the five ‘types’ were present. The most common combination (n=180: 33%) was
moderate scores on all three scales or a combination of moderate compassion satisfaction with low
burnoutandlow STS scores. While moderate levels of compassion satisfaction may be assisting carers,

theyare at increased risk of compassion fatigue.

The combinationsidentified by Stamm (2010) are set out below.

1) High compassionsatisfaction, moderate to lowburnout and moderate to lowSTS (n=128:23%)

e This combination of scores is the most positive combination of scores and was the case for
23% of the foster carers. This group of carers carry no significant concerns about suffering
from compassion fatigue or their feelings about satisfaction withtheirwork. However, within
this group it should be highlighted that only 55 of the 128 carers (42%) had high compassion
satisfaction levels combined with low burnout and/ or STS. A high level of compassion
satisfaction may mitigate some of the moderate symptoms of compassion fatigue. Foster
carers in this group were more likely to work for an IFA (73%) in comparison with carers

workingfora LA (27%).

5 Pearson.130 ( two tailed) p<.002
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2) High burnout, moderate to low compassion satisfaction andmoderate to lowSTS (n=56:10%)
Carers who score high on burnout in combination with the other scales are at risk and often benefit
fromtakingabreak. There wasalow number of carersin this sample where thiscombinationapplied.

There was no difference by type of agency that the foster carer worked for.

3) High STS, high burnout andlow compassionsatisfaction (n=50:9%)

This combinationis described by Stamm (2010) as the most negative and distressing for the carer. Not
only are carers likely to feel overwhelmed and inadequate as a foster carer, but they are also
frightened by it. Furtherassessment for PTSD and depression would be recommended. There was no

statistical difference by the type of agency that the carer worked for.

More unusually there was also a combination of high/moderate compassion satisfaction with high/
moderate burnout and high STS (n=68:12%). The scores suggested whilst carers might be very
effectiveintheirwork and get alot of satisfaction fromit, they had fears and anxietiesthat they were

not being supported. Perhapsthe satisfaction they got from being afoster carer keptthem going.

There was also a group of foster carers (n=46:8%) who had very low compassion satisfaction scores
but with average/low scores on the other two scales. It suggests that this group were not enjoying
theirrole as a foster carer, but at the same time did not have any symptoms of burnout or secondary

traumaticstress. A small group of foster carers (5%) did not fitin to any of the above combinations.

Low well-being and compassion fatigue
There was a statistical association between the ProQOL measure and having low well-being scores.

The carers with concerningscores:

o Ontheburn outscale were 17 times more likelyto have low well-being.
o On the compassion satisfaction scale were 15 times more likely to have low well-
being.

o OntheSTS scale were 5 times more likely to have low well-being
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Training
Carers were asked in the survey if they had completed a specific list of training programmes, which

might have given them information on compassion fatigue and strategies to manage challenging
behaviours (Table 1). Nine carers had completed a Fostering Attachments workshop ‘Is it just me?
that is specifically about compassion fatigue and six of these carers had also done the same course

online. Afurtherthree fostercarers had completed only the online course.

Table 1: Training courses completed by the foster carers

IFA carers LA carers
(n=332) (n=181)

Strategies to manage challenging behaviour 86% 69%
Therapeuticparenting 67% 45%
Understanding attachment 93% 89%
Support for carers living with a child with attachment 56% 30%
difficulties

Managing feelings-identifying compassion fatigue 21% 16%

Some carers chose not to answerthese questions and many others wrote that they had had to ed ucate
themselves, finding books, paying fortheirown training or therapy. Forexample, one carer wrote:
Training they offer is never relevant or current and they have stopped training in the region

where | live, which makes attending near impossible... | source most of my own training and

supportgroups.
We asked carers if they knew whethertheir supervising social worker had completed any training on
compassion fatigue. Only 7% of IFA carers and 2% of LA carers were sure that theirsocial worker had.
More often carers wrote about social worker’s lack of training and lack of basic knowledge on

attachmentdifficulties and trauma. Carerswrote:
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The total lack of understanding of the most basic rudiments of attachment theory displayed
by my supervising social worker (she has never heard of Louise Bomber, Dan Hughes, Amber

Elliot, etc. etc. etc.) has completely put me off attempting to access (support).

The social workers and theirlack of understanding/training cause me far more problems than

the children | care for.

Life is much easier now | understand how to look after children with attachment problems. |

justwish the social workers came to training too!
The perceived lack of understanding about trauma and attachment from social workers is very
concerning, as without this foster carers are not able to be appropriately supported in theirrole, and
the needs of children may go unrecognised. It is also likely that lack of understanding contributes to
lower compassionsatisfactionand greater levelsof compassion fatigue. In termsof their own support,
some foster carers received excellent, knowledgeable support from psychologists, or paid for their

ownindependentsupervision.

Summary
The survey found that foster carers had similar levels of secondarytraumaticstress as people working

in stressful helping professions such as nurses, social workers and fire fighters. However, they had
slightly higher levels of symptoms of burnout and lower satisfaction with their jobs. More than one
in four had low well-being suggesting that if they visited their GP they would receive further
assessmentand treatmentfordepression oranxiety. The survey also provided valuable information
about the training carers accessed, and their perspectives on its usefulness. Part 2 of the study
explored compassion satisfaction, compassionfatigueand the day-to-day life of foster carers through
conducting focus groups with a sub-sample of the survey respondents. The findings are reported in

the subsequentsections of thisreport.

25



Focus groups
Fourfocus groups were held with foster carers, each with 5-6 participants (n=23). The carers who took

part in the focus groups were recruited from those who had completed the survey. There were three
male and 20 female participants, who came from a range of agency settings: 11 were local authority
carers, 10 were fromindependent fosteringagencies and 2 were from voluntary age ncies. Most carers
were very experienced, with over 5 years’ fostering experience, although a small number had been
fostering for less time. Their placement profile ranged from emergency/ short term, respite, parent
and child, tolongterm placements. Most carers currently had childrenin placement. The locations of
the focus groups comprised a combination of urban and rural areas, within four counties of England.
The focus groups ran for between 1% - 2 hours, and provided in-depth information about the foster
carers’ day to day experience of caring fortraumatised children, their support needs, and the support

theyreceived from professionalsand peers.

Focus group findings

Experience and impact of compassion fatigue

Carers who attended the focus groups commented on the effects of compassion fatigue. Effects were
described as sometimes severe, having a negativeimpact on: the quality of care provided to children,
the stability and continuity of placements, foster carers” mental and physical well-being and carer

retention.

One of the most powerful aspects to impact on compassion fatigue was the relentlessness of the daily
caring task. Many of the foster carers spoke of the permanent lack of physical and emotional space in
their lives that resulted from meeting the children’s complex needs. Carers spoke of feeling
exhausted, ground down and burnt out:

Some of them they’re like limpets, you can’t prise them off. | have literally said I’'m going to the

toilet, and they have been stood outside the bathroom window talking to me, and | was like

‘For God’s sake, | can’teven go to the loo in peace!’
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I was literally yawning all the way up here. | had a good night’s sleep last night, but I’m just
exhausted, emotionally exhausted, andthat’s quite a biggie. | feellike a punch bag and there’s

no stuffing left.

It was almost Groundhog Day every day.
Full-time foster carers were particularly affected, and those who worked outside the home
commentedthat work often gave them some relieffrom the constant pressures of caring. Carers also
talked about not appreciating the impact on themselves until the child had left, of feeling blamed if

the placement broke down, and of not having time to spend on self-care.

The carers’ experience of secondary traumatic stress paints a concerning picture for those who
experience it, with symptoms reported which included anxiety, fear, panic attacks, heightened
emotionssuch as frequent crying and anger, and re-experiencing previous traumainthe carers’ own

lives:

Have you ever woken in the morning and thought ‘I can’t do this again’? ... | even had one
morning where | got out of bed, got into the shower, and it must have been about half five in
the morning, because | wanted to bawlmy eyes outin the shower with no-one bangingon the

door, becausel was still sad aboutthe child’s history.
I’mon theedge all the time, hyper-alert when around the child | foster.

My husband | would wake upin the morning, lookat each other andsigh and not actually want
to get out of bed ... As soon as you sat up that started your day, and then the anxiety would

kick in, and it would be like it for both of us.

I’m exhausted ... not just fromthe lack of sleep ... and the demands of the job ... butfrom the
secondary trauma at having to hearawful, awfulthings and receiving little or no help, and the

crushing sense of despair at the slowness of the process.

I do think it brings up stuff from your own childhood that you’ve forgotten about or put away.
So a lot of stuff comes back to you | think, and that takes you by surprise. As a family you just

haveto workouta strategy in the end.
The foster carers’ experience of burnout and secondary traumatic stress had a significant impact on

the care they were able to provide to children. In particular, many carers talked about only being able
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to meet the children’s basic needs at these times. The experience of being in compassion fatigue
meant that they had to shut down their own emotions sothatthey could simply getthrough each day.
Carers spoke about self-preservation:
I’'ve been there with children when you’re just meeting the basic needs, and you’re doing what
you think they need, but you’ve took on theirtrauma, and actually you can’t cope with that as

well as looking after this person, so we’ve puta lid on it. We can’t take any more in that glass,

so you literally are protecting yourself.

1 will look after her basic needs, I’ll make sure she’s clothed and she’s had something to eat,

butthat’sas farasit goes.

You switch off. | think there comes a point somewhere along the line where you switch off your

emotions to that child because that’s enough.
Fostercarersalsofoundit, unsurprisingly, more difficult to regulate theiremotions when experiencing
compassion fatigue, so responded less sensitively to the children in their care:

The difficulty is when you’re actually in compassion fatigue, shouting is easier, and that’s the

problem, we actually damage our kids a tiny bit more. We don’t do a very good job in that

minute, then we feel guilty about it because we lost the plot over something stupid.
Professionals compounded carers’ feelings of compassion fatigue when they failed to recognise why
carers were struggling. Carers explained:

It’svery hard when you’re talking to a social worker about the reasons a placementis going to

break. You give these reasons, and they look at you and say ‘Oh that’s not a big thing, and

that’s nota big thing’, and you just think but you don’t understand!This is relentless ... it’s 300

small things.

I said [to the social worker] I’'m so angry it’s either scream or cry, so | think I’ll cry. I’ll bang my
head onthewall a few times and then I’ll be better. But they couldn’t grasp that, andthen you
think, ‘Well | wonder what they think about me really?’ Are they going away thinking that

woman s a fruit loop?

We’re looked down upon if we show our true emotions.
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Fostercarers recognised that, in the absence of support, their experience of compassion fatigue could
turn into dislike for the child. The foster carers had strong feelings of guilt when this happened, and

felthorrified thatthey could feel like this.

Symptoms of burnout and secondary traumaticstress also had an impact on the carers’ physical well-
being, with some carers developing physical health problems. The combination of physical and
emotional health issues had an impact on their ability to provide a high standard of care to the
children. In some cases, carers reported that they had ended placements as a result of compassion

fatigue and theirinability to provide the care thatthe child needed.

Primary trauma and compassion fatigue
Within the focus groups, many of the foster carers spoke of the direct primary trauma they

experienced, as a result of fostering. Primary trauma occurred from physical assaults on themselves
and family members (including their own children), assaults on family pets, and emotional/
psychological abuse. The literature on compassion fatigue in stressful helping professions notes that
primary trauma should be addressed firstin order forinterventions that target compassion fatigue to
be effective (Figley, 2002). However, for foster carers and their families, who are unable to remove
themselves from the source of the primary trauma, this is not a realistic possibility as their home is
also theirworkplace. Itisinevitable thatthere will be occasions when primary traumais present for
fostercarers, alongside secondary traumaand/ or burnout, given the complex needs of the children
they care for and the challenges they can present. The support provided to foster carers should
therefore acknowledge this reality and take account of it. The presence of primary trauma could also
help explain some of the difficulties in placing the foster carers within the existing typologies of

compassion fatigue above.

Compassion satisfaction
Compassion satisfaction appeared to moderate some of the effects of compassionfatigue. Satisfaction

with beinga foster carer was gained from havinga commitmentto and love for the child, and seeing

a child’s progress, however small:
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You’ve got to look for the little things. One little child was probably with us six months before
they smiled, and it was just like the sun came out. Because sometimesit’s hard, very hard, and

you’ve gotto look for the little things that make you think it’s worth carrying on.

Seeing little changes, little changes. You have to... you just have to appreciate the tiny steps

that they make while they’re with you, and that’s by far the most satisfying part of it.
Carers’ love and commitmentto the childrenappearedto be the strongest moderator for compassion
fatigue, and acted as a powerful motivatorto keep going even when things got difficult:
Theoneperson | keep going foris her ... | love her and that’s what makes it worthwhile. Looking

after her its 95% hard word and 5% reward, but that 5% reward makes every day that’s hard

worthwhile.
The confidence gained from successfully managing difficult situations and building experience also
appearedtoinfluence compassion satisfaction, particularly in terms of increasing carer’s resilience:
I think for me it’s what I’ve gained from my own confidence | think. I’'ve been in some really

tricky positions with them, and yet we’ve managed to survive it, and nothing has gone

catastrophically wrong.
High quality support from knowledgeable professionals was also said to contribute to compassion
satisfaction. However, it was rare for the foster carers in this study to feel that they were well
supported by their supervising social workers. Instead support came from other professionals and
fellow fostercarers. These issues will be explored in more detail withinthe section examining foster

carer support.

Impact of fostering on day-to-day life

In orderto understand carers’ support needs, itisimportantto have an understanding of the day-to-
day life of foster carers who are parentingtraumatised children. As we have already seen, the foster
carers inthis study were very committed to the children they cared for, and some derived high levels
of satisfaction with the caring task, although by no means all the time. However, the relentlessness of

the demands placed upon them by the children in their care, and the effects of hearing about the
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traumatic experiences which had happened to them (alongside witnessing their aftermath in the

children’s behaviour), had asignificantimpact.

Many foster carers commented on the detrimental effect fostering had on friendships and social
activities. Carers stated that there had been a reductionin friendship networks and in the amount of
time they spent socialisation as a result of exhaustion and/or concerns from others about the fostered
children’s behaviour, particularly in public. Feelings of isolation for some resulted, which placed
additional stress on the foster carers. Carers said:

Itdoes make it very difficult. We’ve lost friends over looking after this child. People were pulling

away, and it’s really hard because youdo feelvery isolated, and we don’t have any other carers

within ourlocal area.

The friends who have stuck by us and who will come and visit, and talk to our foster children,
and treat them as part of the family — I am so grateful to those friends for sticking with me.
Andthen we’ve gotother friends who say ‘Can you get respite so that we can get together?’
And it’s like they still want us to be friends but actually they’re ignoring part of our family. It’s

been quite a re-assessment of friendships.
Furthermore, the support networks identified at the outset within the fostering assessment often
changed overtime. Examples weregivenof relatives not being able to manage the demandsof caring
for traumatised children on a respite basis, even forafew hours, and the relatives’ frustration at not
understanding the children’s needs. Some carers reported that theirrelatives had a ‘it worked for me
and it will work for them’ approach to parenting (which usually did not work), and struggled to
understand that the fostered children’s needsweredifferent. The lack of understanding from relatives
had come as a surprise to most of the carers, and they highlighted the importance of not simply
expecting existing support systems to stay the same once fostering. Carers emphasised that changes
insupport networks should be anticipated and explained by the social worker during the p reparation

and home study process.
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Social contact outside the home was also affected in a practical way, as many of the foster carers
(particularly single carers) had difficultytaking a break, evenifjustforafew hoursinthe week. A carer
explained:
I can’trememberthe last time we [foster carer couple] went out together —years ago—and in
15 years we’ve had three nights off, because the children all have very complex needs.
Lack of a break is concerning, especially in the light of existing knowledge about compassion fatigue
and the importance of removing oneself from the causes of stress, even if just for a short while.
Although school provided an opportunity for a break for some during the day, not all the children were
eitherinschool or old enough for school. Several foster carers commented about the regular liaison
required with teachers duringthe dayin order to supportthe children. They were therefore not able

to ‘switch off’ fora few hours on a regular basis.

Where foster carers had good support networks they were highly valued and nurtured. In particular,
friends and family gave foster carers that much-needed opportunity to rest and recharge and do
somethingelse (eitherthrough spending time together or by caring for the foster children), in order

to go back to the caring task refreshed, bothinthemselves and theirown relationships. Carers said:

I think it’s really importantto have friends that have absolutely nothing to do with fostering.
Sometimes you can just rehash problems over and over again and get nowhere fast, and what
you really need to do is just forget them for an hour or two and do something completely

different.

My own spaceis really crucial for my well-being, so I’'ve got to find a way to look after this child

butstill manage to look after myself as well.
Becomingfoster carers could have a significant effecton a couple’s relationship, and onthe children
inthe family, in positive and negative ways. Positive aspects were described as working togetherasa
team, which often drew the couple, and the family, closer together. However, several carers

commentedthat attimesitfeltlike they simplyhad a working relationship with their partner,and that
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their relationship as loving partners in life, as well as their intimate relationships, could be affected
due to the caring demands placed upon them:
My daughter gives my husband and | a night off every now and then. That gives us a chance

to be justme and him and remember why we’re together and why we love each other bec ause

sometimes | forget.
For the children of foster carers, their views of fostering were reported by their parents to ebb and
flow over time, often depending on the demands placed on their parents by the children living with
them. Children were reported to be a great help, a useful mediatorand friend/ sibling to the children
intheircare. Equally, children could be distressed and upset by the foster children’sbehaviour. Some
children were said to have been physically assaulted by afoster child and others felt neglected by not
getting as much parental attention asthey wanted. Children’s upset was an enormous source of guilt
forthe fostercarers, and it was a frustration to many that respite, even forafew hours regularly, was

often notable to be provided to nurture theirrelationships with their birth children.

However, for many of the foster carers within the focus groups, their family life had been tested to
the limits on occasions, as aresult of fostering. The stress sometimesresultedin placementsbreaking
down, orcoming close to breaking point, couple’s relationship being at risk of disintegrating, and birth
childrenfeelingvery alienated. Carers explained:
There have been moments of warmth with the child, but there isn’t enough in me to watch my
family disintegrate... we’re crumbling.

I think when you’rereally up againstit andit’s so hard, it either pulls you apart or pushes you

together.

We were at loggerheads, and actually | did wonder if | would be better off on my own doing

fostering.

The carers inthese circumstances feltthat these feelings could have been avoided if:

e professionals had a better understanding of the demands fostering traumatised children

placesonindividuals and families;
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e bettermatchinghad beenundertaken atthe outset; and

e appropriate support, individualised forthe child and the family, had been putin place.

Almost without exception, thefoster carersinthe focus groups felt that theyhad not been adequately
prepared during the three-day preparation programme and their home study. As one carer said,
‘fostering is about normalising the most extreme behaviours and pretending it’s a normal life, and it

justisn’t anormallife at all really’. Anothersaid, ‘No-onetold us it was going to be like this’.

The following sections explore the different forms of support and training available to foster carers,
or that they would like to access, in orderto reduce the risk of compassion fatigue and increase their

compassion satisfaction.

Support and training
The focus groups considered the support received from friends, family and peers as well as from their

agencies and other professionals. Foster carers were also asked about their ‘ideal’ support package
when caring for traumatised children. The support received from social workers and their agencies

strongly influenced how carers felt about fostering.

Support groups run by the agency
Some foster carers very much enjoyed and got support from their agency’s groups. However, there

were mixed views about theirfocus and structure. Some liked and appreciated a structured approach
to the group, with input about a particular topic followed by a more informal support aspect where
carers spent time talking together by themselves. Others disliked this approach, seeing it as
encroachingon theircapacity to give and receive informal support from one another. In many cases,
underlying these attitudes were views about the presence of social workers at the support groups.
Some carers found their presence very usefuland social workers were seen as supportive and agood
sounding board. Othersfeltit meantthey were notable to speak freely about some issues for fear of

beingjudged, undermined ortold what they should do. Carerssaid:
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Supportforusisn’taboutsolving. Socialworkers, a lot of professionals, try to solve a problem,

and when we support each other we’re not actually trying to solve the problem.

Foster carers are humans too have feelings and emotions, can be hurt and feel anger and
distress. Supportgroupstend to be fora coffee and chats about nothing relevant, it would be
more beneficial for people to be able to share feelings and emotions without being judged or

feeling inadequate
Other carers did not attend support groups because theyfeltthat many of the other foster carers at

the groups were “negative and exhausted “, which affected the mood of the whole group.

Confidentiality rules were often reported as being used in a way that prevented foster carers sharing
theirexperiencesand gaining support:
The support groups aren’t what they used to be. We’re now having to sign confidentiality

sheets saying we can’t discuss our children within this setting ... Even if we don’t use names,

we should be able to talk freely about the problems we’re having.
Beingable toaccess support groups was not always easy, with foster carers citing distance and timing
of the groups as a problem. For those who worked, they found the timing of groups particularly
problematicbecause they were usually held during the day. Carers explained:

As we are outof county carers ... we are notin a position to attend support groups given that

it would take 3 1/2 hours to drive to venue. Facebook has been invaluable!

My IFA 'support group'is a 50-mile return journey away and they have no access to support

groups.
There was a diversity of views about the purpose and role of support groups, which suggests that

independently run groups with a more flexible approach would be preferable.

Peer support
One of the most important forms of support, perceived as under-recognised, viewed with suspicion

by social workers and insufficiently utilised by agencies, was that received from fellow foster carers.
Carers repeatedly commented that the mutual understanding of the fostering task led to feelings of

greater support without feeling judged without feeling judged:
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It’s like having a sounding board ... and we sit and cry sometimes because we’ve had really bad
weeks. We all understand each other and we’ve all been there... | could not pick up the phone

to my supervising socialworker because | would feel judged, or | would feel like a failure.
However, many of the foster carers believed that their agencies were uncomfortable with informal
peer support, especially when it took place outside of the agency support groups. Some carers also
commented that friendships with carers from different agencies were often discouraged due to

concerns about other agencies ‘poaching’ carers.

Spendingtimewith friendswho also fosteredallowedfoster carers to feel more relaxedin public with
the children, as they feltsupported ratherthan judged or blamed for any challenging behaviour. Carers
said:

I definitely relax more with fostering friends, because if the children are doing something

slightly wild, or that | might be embarrassed about if | was with other families, | don’t need to

be because the chances are their kids are doing something worse!

You are not judged if your child is kicking off ... you just look at it and go ‘oh well it could be

worse’.
More opportunities for informal peer support were particularly recommended by the foster carers.
Peers could mentor and were also an excellent way to offload and gain support from one another
without any expectation of a ‘quick fix’. Foster carers reported that buddying schemes were under-

utilised, usually because of alack of facilitation by the agencies.

Support from social workers and agencies
The supportreceived fromsocial workers and their agencies strongly influenced how carers felt about

fostering. Afew carerstalked about the excellent supportthey were receiving:

The kids SW has now organised for me to take NVR/CAMHS Therapeutic Parenting Courses -
which are a PHENOMENALHELP but before that, | believed | was totally alone.

I am well supported at the moment and have good friends and a good supporting social

worker.
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I have support from CAMHS who | have found are excellent in this area. Foster child's social
worker is very very good. Child's LAC team is very supportive (medical doctor in particular).

Without this | probably could not continue to care for child's extreme needs.

My agency is key. Knowing that my SSWis there to protect my well-being is the crucial part of

me being able to foster.

However, the majority of comments were about lack of support from social workers. Some foster
carers blamed ‘the system’ describing the care system as broken and dysfunctional with social workers
not having enough time to listen or support because of high caseloads, financial cuts and lack of

experience. Severalcommented on the high turnover of social work staff. Carerssaid:

The system currently does not allow enough time for social workers to support
either carers orlooked after children properly. Social workers are always desperate
to place children then we don'tsee them for weeks on end, so it does not feel like
a partnership at all ... Most of the social workers | have met are good people
committed to the children they work with but the system is overstressed, inefficient

and clearly underfunded.

Supervising social workers do not have the skills to help you debrief properly and
process whatyou are going through. When they come for supervision, they are just
ticking boxes and don't have the time to ask how you really are, or maybe it's
becausethey don't want to know the answer or are afraid of opening up a can of

worms that they don't have the time or skills to deal with.

There is no space or time to really talk to anyone especially during the holiday or
weekends as | am always aware the child could overhear any conversation i.e.

supervising social worker.
Other foster carers attributed lack of support to individual social worker’s lack of respect, empathy,
skills and knowledge. Carers complained about social workers who were suspicious of foster carers,
did not respect their views, did not work in partnership and did not trust them with the child’s

chronology unlessthe placementwasin crisis. Carers said:
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I often find that social workers do not appreciate me as an equalin a professionalrole. | have
a level 5 qualifications and have worked in a professional role for 30 years, yet | often feel

patronised.
It's a thankless task. Social workers just think we are machines.

Sometimes | feel that if |am honest how I feel it will reflect on me negatively with my fostering
agency and socialworker. Sometimes itis so upsetting what these children have gone through

thatit is forgotten that the foster carers feel pain too.

Despite the rhetoric of foster carers being part of the professionalteam around the child, the

reality couldn't be further fromthe truth.
The importance of an empathic approach was emphasised, as this supported foster carers to feel
listenedtoandrespected.However, many foster carers talked about social workers wanting to ‘solve’

problemsratherthan simply listeningand being empathic, and thisis not what they needed:

I would just like the social workerto say ‘it must be really hard to look after these children’.

Supportforusisn’t about solving problems. Socialworkers, a lot of professionals, try to solve

a problem.

Foster carers are humans too have feelings and emotions, can be hurt and feel anger and

distress.
Some foster carers felt judged and blamed by social workers for the difficulties they experienced in
caring for traumatised children. Feelingjudgedledtoareluctance to ask forhelp and concerns from
carers that if they were honest about the way they were feelingthey might get de -registered. Lack of
support is likely to have contributed to the moderate to high levels of burnout and secondary
traumatic stress, and moderate to low levels of compassion satisfaction which many foster carers

reported.

Many carers also talked about the lack of help and support for children and a failure of agencies to
recognise the child’s trauma. Carers spoke of having to battle with other professionals on behalf of

the child. They said:
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My LA does not accept that under 5s can have challenging needs or behaviours (as evidenced
by the fact that a higher level of skills paymentis not available to those who foster under 5s)

and CAMHS will not accept referrals for under 5s.

Dealing with the young person is actually the easier part of fostering. The difficulty comes in
dealing with other professionals for whom the child is just another case. We are always

fighting forthe best for the child against both the system and lack of funds.

Sadly, mostof our battles are with the child’s corporate parents and other agencies
who are supposed to be helping the children. Unless we challenge decisions, the

children would have even less chance of positive outcomes in life than they do now.

Respite
Fostercarers were clearthat the challengesof caring for traumatised children meant that they needed

tobe supportedto have breaksin ordertorest and recharge their batteries. Having respite gave carers
the opportunity to stand back and regain perspective, as one carerexplained:
I think foster carers need to realise, ‘Hang on, I’m not super human, | need support’. Because

you’re dealing with some fairly traumatic situations sometimes, and we have to own up and

say we need some help here.
However, carers were equally clear that respite, as understood and operated by most of their
agencies, was not child-centred because the children were often goingto people they did not know.
The foster carers feltvery guilty about having respite in these situations because of the effect on the
foster children, despite the fact that they needed it. One foster carer explained the impact of taking
respite:

| used a respite carer and they were lovely, but when | gotthem back I just felt so guilty. | knew

I shouldn’t, and | knew I deserved that break, and it was important for my own children that

we hadthat break. But when | got them back they were like these little broken people, just the

way they looked at me, it was like the trust had gone.

Many foster carers talked about feeling like they were in a Catch-22 position. They needed respitein
order to be able to continue caring, but respite did not take into account the needs of traumatised

children. Some agencies emphasised that friends and family should be caring for the children while
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the fostercarers were away, and in some cases this worked well. However, the needs of the children
were sometimes too much for friends and family to manage, and some foster carers felt that more

investment was neededto enablefriends and family to become respite carers.

Fostercarers were more positive about respite care whenthey could work with the samerespite carer
overtime. Informal arrangements could be putin place to allow visits until the child felt comfortable
and safe. Only at that point were suggestions made to the child about staying with the respite carer.
This approach emphasises the importance of traumatised children feeling safe and secure, and
underlines that respite needs to be conceptualised and organised differently ifitis to meet children’s

needs.

Most carers emphasisedthat respiteshould be used creatively. Forexample, the day- to-daydemands
of caring for the children meantthat a few hours of free time per week wasimmensely valued when
offered by agencies. It meant that there was a regularspace they could look forward to every week,
when needed. However, again emphasis was placed on this being child-centred, with children being

involvedinregularactivities forexample, or spending time with the same person every week.

Another way for carers to be able to rest and recharge, which felt like respite for them, was for
practical assistance in the home when needed, as suggested in the following quote:
Someone who comes in, who understands your weird life, who understands there might be
baked beans down your wall because a child lost the plot yesterday ... When you’re looking
aftera complex child it’s the laundry and the cooking, those little things ... a temporary cleaner

would have meant | could switch off one part of my brain and guilt. Because | also know my

foster child operates better when the houseis clean and well organised.
Whilst most of the IFAs emphasised the importance of respite, foster carers felt that the approach to
it was somewhatinflexible. As well as a maximum number of weeks peryear,a minimum number was
alsorequired, often withsignificant notice.The requirementsmeant that foster carers sometimes felt
under pressure to take a break when they didn’t need it, or not to have a break when they needed

one urgently. The carers also emphasised that flexibility in terms of respite would also givethem time
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with other children in placement, or with their own children, and that there was not enough

recognition of the importance of this.

There were also manyinstances of respite being seen as the carers not coping (often from LA carers),
andtheyfelt judgedand blamedforthis. Behind this, the carers felt that there was afundamental lack
of understanding about the realities of fostering traumatised children, which meant that either the

need forrespite was not supported, ora flexible understanding of respite was not present.

Finance
Financial pressures were a source of worry for a number of the foster carers, particularly where

agencies required one personto be at home full-time. Although the survey reported that those not
working outside the homewereless stressed, lack of money could place financial strain on the family.
The foster carers were at great pains to emphasise that they were fostering because they were
committed to the children they cared for. However, the lack of a guaranteed income led to foster
carers sometimes accepting placements, because of needing to make mortgage payments etc., when
they knew it may not be the right thing for themselves or other children in placement. Accepting
inappropriate placements was especially the case for single foster carers who were required to be at
home full-time. One foster carer stated:

There are foster carers who are trapped, because they can’t afford to stop, because they lose

their house, they lose everything if they stop so they have to keep going.
The foster carers also reflected on the view that some carers ‘do it for the money’. The over-riding
view was thatthey would not do fostering if they were not committedto the childrenin their care and
demonstrated a lack of understanding about having no separation of home and work. As one foster
carer stated:

There are people out there who think we shouldn’t be paid at all. I’d love them to come and

live my life for a week! We don’tdo it for the money ... We’d be absolute fools to do it for the

money!ldon’t get weekends off, don’t get annualleave... | love my foster children, and t hat’s

what makes it worthwhile.
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Conclusions
This study has provided significant insights into what day-to-day life is like for those fostering

traumatised children. It hasidentified that compassion fatigue is present for a substantial minority of
foster carers, and some of the ways in which it impacts on them. Research with stressful helping
professions has underlined the importance of providing support, which recognises the presence of
compassion fatigue, and acts to moderate its effects (Cocker and Joss, 2016). It is therefore vital to

begintore-conceptualise the supportfostercarersrequire in the light of this.

The foundation stone of support here is the recognition and acceptance that compassionfatigueisa
risk for foster carers because they care for children who have experienced a range of adverse life
experiences, including abuse, loss and trauma. As we have shown in this study, the effects of
compassion fatigue can be severe, impacting negatively on the quality of care provided to children,
the stability and continuity of placements, and on foster carers’ mental and physical well-being.
Furthermore, it was rare for the foster carers in this study to feel that they were well supported by
their supervising social workers. Instead support came from other professionals and fellow foster

carers.

In order for foster carers to be able to receive appropriate support, those supporting them have an

understanding of:

1. theeffectsof traumaand attachment difficulties on children and young people
2. thechallengestheseissues canbringforthose caring forthese children

3. theimpact of the fosteringtask on foster carers.

4. symptoms of compassion fatigue

5. howto reduce compassion fatigue and increase compassion satisfaction

The findings fromthis study also indicate that foster carers feel that the professionals supporting them
do not generally have the appropriate knowledge and understanding of these issues. As a result, the

support provided does not meet their needs, and may in fact contribute to compassion fatigue.
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Trainingwould be very beneficial both for professionals and foster carersin order to raise awareness
about compassion fatigue, including how and why it develops, and what moderates its effects. It is
alsoimportantthat the expertise of fostercarersis recognised, particularly in terms of theirin-depth
knowledge and experience of the children they are caring for, and how fostering impacts on them and

theirfamily.

We know fromresearchintotraumaand post-traumaticstress disorder (PTSD) that beingable to talk
aboutthe traumaticevent(s) as often as wished, can help people to process traumaticmemoriesand
reduce the risk of PTSD (Archer and Gordon 2013; Perry 2014). Professional practice which enforces
strict rules about, forexample, what can and cannot be discussedin support groups, does not enable
carers to talk about upsetting and troubling situations, and could be contributing to compassion
fatigue. Creating a safe space for carers to process the child’s and their own trauma, and to offload
aboutdifficultissues without the threat of judgement or sanction, is therefore vital. This safe space is
needed within the context of support groups, peer support and in the supervision and support
received from professionals. Withoutthis, carers will risk continuing to be and feel judged and blamed
for theirown difficulties, and those of the children they care for, and their needs will continue to go

unrecognised.

The relentlessness of the caring task, often with little or no physicaland emotional spaceforthecarers,
was seen as a particular contributor to compassion fatigue. We know from previous research within
stressful helping professions that being able to access some physical and mental space is vitally
importantin orderto address its effects (Figley 2002; Stamm 1995). A lack of separation between the
home and work environment in fostering means that creating some space is particularly challenging.
Added to this is the increased isolation and lack of practical support many carers felt as a result of a
decreasing support network due to the challenges the children’s behaviour presented. A
reconceptualizationof respiteis therefore required, where carers can be afforded some ‘timeout’ on

a flexible basis, andin a child-centred way.
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One approach, that might improve respite provision, is the Mockingbird Family Model, which was
developedinthe USA by the Mockingbird Society, and is being piloted in the UK. It operatesa hub and
constellation model wherebyone fostering family, which has been specially recruited and trained, acts
as a ‘hub’to a constellation of 6-10 foster and kinship families. The ‘hub’ family offers respite, sodial
activities and peersupportto the constellation families (Fostering Network, 2016), and the emphasis
isonrelationship-basedpeersupport which is flexibleand responsive to need (Northwest Institute for

Children and Families, 2007).

Anindependent evaluation of the Mockingbird approachinthe USA (Northwest Institute for Children
and Families, 2007) highlighted that foster carers felt flexible access to respite and regular peer
support had reduced theirfeelings of isolation and prevented placements breaking down. Placement
stability rates were increased, but this finding should be treated with caution as the evaluation follow
up was lessthan a year. The UK Mockingbird model is currently being evaluated. The findings from
the present study would suggest that an approach to respite/ peer support which is flexible and

relationship focused forthe children and foster carers has the potential to be a positive resource.

We have discovered that foster caring is different and unique in terms of measuring compassion
fatigue. The carers’ place of work is also their home, the children they work with are resident with
them, and the fostercarer’s familyisinvolved and affected. The different aspects of the environment
therefore intersect in a manner unlike other caring professionals, who have both a separation from
work and home, and work and otherfamily members. Furthermore, the presence of primary trauma
for some foster carers means that it needsto be included and recognised as a factor contributingto
compassion fatiguealongside burnout and secondary traumaticstress. The Professional Quality of Life
model asitis currently conceptualised(seeFigure 1) does not therefore accuratelyrepresent what we
have found in our study. We have adapted it in the light of our findings (Figure 2), and further work

will be beneficialin orderto explore how the different elements interact with one another.



Figure 6: Professional Quality of Life for foster carers
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Recognition and acceptance by fostering agencies that compassion fatigue will be present
amongst fostercarers

Agencies should provide carers with information on the symptoms and consequences of
compassion fatigue and useful self-help strategies. Carersalso need to know how to access
support for compassion fatigue.

Agencies should ensure that their staff have agood knowledge of compassion fatigue and
are able toidentify and support (without judgement) foster carers who are suffering.

The content of the 3-day preparation course forfoster carers needs to be re-examined to
place greateremphasis on the impact of fostering traumatised children and the need fora
therapeuticapproachto parenting.

Trainingneedsto be developed forsocial workers and carers on compassion fatigue. We
recommend jointtraining as both social workers and foster carers may have experienced

symptoms and they have much to learn from each other.

Furtherresearchis needed on ‘what works’ toincrease compassion satisfaction and reduce
compassion fatigue in foster carers.
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+* The commissioning of inter-agency locally based and independently run support groups that
promote a safe space for carers.

«» Peersupportforfostercarers should be actively promoted and supported within and across
fosteringagencies in orderto provide local informal support that addressesissues of
isolation.

+ Greaterinvestmentinrespite provision which is creative, relationship-focused and
responsive toneed, in ordertoreduce the effects of compassion fatigue. Family and friends
who are potential respite carers should be betterinformed and included in training.

+» Considerationshould be given to reviewing the remuneration of foster carers and their
conditions of service.

In light of the findings from this study, we recommend that the followingamendments are made to

the Fostering Services: National Minimum Standards (2011):

1. Standard 13: Recruiting and assessing foster carers who can meetthe needs of looked after
children. Standard 13.3 states should be amended in order to explicitly state that the issues
carers will encounter occur as a result of theirrole. We are suggestingthatthe amendment
couldread as follows:

Prospective foster carers are prepared to become foster carers in a way which recognises,
addresses, and gives practical techniques to manage the issues they are likely to encounter
through the demands of the foster carer role and the needs of the children they care for. The

preparation should also identifythe competencies andstrengths they have or need to develop.

2. Standard 21: Supervision and support of foster carers. This standard would benefit from the
addition of aclause which explicitlyrequires that supportis providedin orderto promote and
protect fostercarers’ well-being. As it currently stands, the emphasisison support beinggiven
to foster carers in order to meet children’s needs. The additional clause will encourage
agencies to include a specific focus on emotional well-being as part of regular support
meetings. A great emphasis is also placed on supervision within this standard, rather than

recognising and addressing support needs.
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