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Living Well at Home Guidance update 
 

We have updated the Living Well at Home Guidance to version 3.1. Please make sure you have 
the correct edition to refer to. 
 
So what has changed in Version 3.1? 
 

1) Information regarding Extra Care Housing. 
 

2) Simplified process regarding the agreement to go out to the spot market if the Primary 
Provider is unable to source the package: 

 

 No requirement for the care manager to gain TM approval. 
 

 No further requirement to email the LWAH mailbox with details of the spot provider 
  

3) How to Process Temporary Changes  -  this process has not changed because of Living 
Well at Home, but has come up following a request for clarity from practitioners. 

 
 

 

Source: Adult Commissioning and Health - Transformation Team 

 

 

 

http://staff.devon.gov.uk/adult-care-management/lwah.htm

