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1.0Objectives

By the end of this manual, you will be able to submit user registrations to ESRQS
application using the same login method currently used in the production ESRMS
application - either an e-Auth or login.gov account.

e Loginto application using a login method

e Register as an Exporter primary Contact user and/or additional user

2.Role Description

The table below outlines all the roles associated with this application and their
permissions.

Role DESCRIPTION

Exporter Primary e Can maintain Exporter information/profile

Contact User (Logged e Can manage his/her user profile and the profiles of

in user with Exporter additional users that belong to the same Exporter

Primary Contact user e Can add/submit Weekly Data Entry transactions and Export
role) vessel information

e Can add FAS99 information
e Can add Export Adjustments

Exporter Additional ¢ Can manage his/her user profile
User (Logged in user e Can add/submit Weekly Data Entry transactions and Export
with Exporter vessel information

Additional user role) e Can add FAS99 information




e Can add Export Adjustments

ESR Public user (Non e Canaccess ESR Query
logged in user) e Can access Reports

3.ESRQS Application URL

To access the ESRQS application, select the following URL address:
https://stgapps.fas.usda.gov/esrgs.

4.How to Log-in

If you are already an active user in ESRQS application, access the application using the
URL - https://stgapps.fas.usda.gov/esrgs.

You will be directed to the screen as shown below.

HOME REPORTS ESR QUERY ESRAPI ABOUT ESRQS HELP

Export Sales Reporting And Query System

Home

Export Sales Reporting and Query System

USDA's Foreign Agricultural Service (FAS) provides an electronic system that allows authorized users to submit and maintain the Contact
following weekly export information as it relates to the contracts associated with, but not limited to:

Comments, concerns, or questions
can be sent to the Export Sales
Reporting (ESR) team at:
ESR@usda.gov.

« Report of Export Sales and Exports
« Report of Optional Origin Sales
« Report of Exports for Exporter's Own Account

Weekly reports are required for certain designated commeodities: feed grains, wheat, wheat products, rye, flaxseed, linseed oil,
cotton, cottonseed, oilseed products, rice, cattlehides and skins, beef, and pork.

U.S. exparters provide information on the quantity of their sales transactions, the type and class of commodity, the marketing year of
the shipment and the destination country. They also report any changes in previously reported information, such as cancellations or
changes in destination.

Reporting under the Export Sales Reporting Program is mandatory. Any person(s) who knowingly fails to report under this program
may be fined not more than $25,000 or imprisoned for not more than 1 year, or both.

Please be aware thatindividual reports submitted by exporters under this program remain confidential. Exporters’ reports are
compiled into the Export Sales Report which is released each Thursday at 8:30 a.m. Eastern time. The latest Export Sales Report can
be viewed at https://www.fas.usda.gov/programs/export-sales-reporting-program.

Search ESRQS:

Trade and Foreign Agricultural Affairs - Foreign Agricultural Service (TFAA-FAS) redesigned Export Sales Reporting and Query System
(ESROS) in 2024

Export Sales Reporting (ESR) Query and some reports might not reflect legacy data preceding January 5, 2012. Data and reports
preceding redesign are available at: https://esrms.fas.usda.gov/#/esr-query.

Select Login on the application homepage. The e-Authentication login page will appear as
shown below. Click on ‘Customer’ in the User Type selection.


https://stgapps.fas.usda.gov/esrms2
https://stgapps.fas.usda.gov/esrms2
https://stgapps.fas.usda.gov/esrqs
https://stgapps.fas.usda.gov/esrqs

HOME CREATE ACCOUNT | MANAGE ACCOUNT v HELP v

.
Login o
Select your user type to continue. To view help information, use the "?" symbol.

999® Customer
'.‘ Public citizens accessing USDA agency resources online

USDA USDA Employee/Contractor
sl Federal employees and contractors working for USDA

= other Federal Employee/Contractor
I Non-usDA federal agency employees and contractors

You will be directed to the screen below.

«a» Customer Login o

Need an account?

Not a Customer? Change user type

Select an option to continue

Login.gov
Enter Login.gov Email Address and Password

a eAuth User ID >
Enter User ID and Password




e-Auth Account Login:

If you use e-Auth ID option to login to current ESRMS application, proceed to choose ‘e-

Auth user ID’ option in this screen. You will be directed to the screen below where you can
enter your e-Auth user id and password.

€a® Customer Login o

< Back to login options

a eAuth User ID
Enter User ID and Password

User ID Forgot User ID
Password Forgot Password

D Show Password

Enter your e-Auth account user id and password and click on ‘Log In’ button.

Login Issues:
You will have to ‘create a new account’, if:

e You don’t have any e-Auth account in production environment.

e Youreceive an error that your account doesn’t exist.

e Your email address or password is incorrect as shown below. (In this case, you may

want to first try resetting your password as listed here:
https://www.login.gov/help/trouble-signing-in/forgot-your-password/). If you are

unable to reset the password or if you get an email that your account doesn’t exist,
you need to create a new account.



https://www.login.gov/help/trouble-signing-in/forgot-your-password/

HOME ‘ CREATE ACCOUNT | MANAGE ACCOUNT v ‘ HELP v

o Login Failed

Your User ID or Password was entered incorrectly. Please try again.

@a» Customer Login @

< Back to login options

a eAuth User ID
Enter User ID and Password

User ID Forgot User ID

In all the above cases, please click on ‘Create an account’ to create a new account to use
in training environment.

HOME | CREATE ACCOUNT | MANAGE ACCOUNT v | HELP v
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«g» Customer Login

< Back to login options

. a eAuth User ID
1 Enter User ID and Password
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You may be directed to the screen below:



HOME ‘ CREATE ACCOUNT | MANAGE ACCOUNT v ‘ HELP v

Customers - Use Login.gov @

eAuth is now using Login.gov for our Public Citizens who want to access USDA agency resources online. Please click the
Continue to Login.gov button to create your account.

Continue to Login.gov m

Click here to create an eAuth customer account (legacy process),

Note: this option is available in the eAuth Certification environment only

You can either continue to Login.gov or click on ‘Click here to create an eAuth customer
account)’. We recommend that you create a Login.gov account.



TEST SITE -Do not use real personal information (demo purposes only)-TEST SITE

z= A DEMO website of the United States government Here's how you know ~

USDA

D LOGIN.GoV =2=C%

USDA eAuth -Cert is using
Login.gov to allow you to sigh in to
your account safely and securely.

Signin ( Create an account )

Create an account for new users

Enter your email address

Select your email language preference
You will receive emails from Login.gov in the language you
choose.

O English (default)

If you have any trouble in creating a new account, you may have to reach out to login.gov
support at

Login.gov Account Login:

If you use Login.gov option in current ESRMS application, please proceed to choose
‘Login.gov’ option on the screen below.



«a» Customer Login

Need an account?

Not a Customer? Change user type

Select an option to continue

Login.gov >
Enter Login.gov Email Address and Password

a eAuth User ID >
Enter User ID and Password




You will be directed to the screen as shown below.

TEST SITE-Do not use real personal information (demo purposes only)-TEST SITE

== A DEMO website of the United States government Here’s how you know -

DLOGIN.GOV Q‘§Dﬂ

= 8-

_——

USDA eAuth - Cert is using
Login.gov to allow you to sign in to
your account safely and securely.

( Signin ) Create an account

Sign in for existing users

Email address

Password

[ Show password

Sign in with your government employes |D

« Back to USDA eAuth-Cert
Forgot your password?

Security Practices and Privacy Act Statement

If you have an existing Login.gov account that you use for the current ESRMS application,
use the same credentials to login in the Email address and password fields.

Login Issues:
You will have to ‘create a new account’, if:

e Youdon’t have any e-Auth account in production environment.

e Youreceive an error that your account doesn’t exist.

e Your email address or password is incorrect as shown below. (In this case, you may
want to first try resetting your password as listed here:
https://www.login.gov/help/trouble-signing-in/forgot-your-password/). If you are



https://www.login.gov/help/trouble-signing-in/forgot-your-password/

unable to reset the password or if you get an email that your account doesn’t exist,
you need to create a new account.

TEST SITE -Do not use real personal information (demo purposes only)-TEST SITE

&8 A DEMO website of the United States government Here's how you know

USDA
DLoGIN.GOV ﬁ

resetling your password.

USDA eAuth -Cert is using
Login.gov to allow you to sign in to
your account safely and securely.

Sign in for existing users

| @ The email or password you've entered is wrong. Try

In all the above cases, please click on ‘Create an account’ to create a new account to use
in training environment.



TEST SITE -Do not use real personal information (demo purposes only) - TEST SITE

E 2 DEMO watmite of S1e Urited Stabes goverrment Hars's how you ko ~

LSDA
O LogIN.GOV =1

8o

USDA eAuth - Cert is using
Login.gov to allow you to signin to
your account safely and securely.

Create an account for new users

Enter your email address

Select your email language preference
You will receive emeils from Login.gow in the languege

O Englizh (default)
Espafiol
Francais

=i

read and accept the Login.gov Rules of Use iz

If you have any trouble accessing your e-Auth or Login.gov credentials, please send an
email to us at esr@usda.gov.

Note: Please ignore the message on the login.gov account screen about the test site. It is
to inform the users that you are in the training environment and not the actual production

environment.

TEST SITE -Do not use real personal information (demo purposes only) -TEST SITE

=8 A DEMO website of the United States government Here's how you know -

1ICMA

5.How to Register as an Exporter User

If you are a new user and need to gain access to the application, please follow the below
steps to gain access to the application.


mailto:esr@usda.gov

1. Please make sure you have an e-Auth or login.gov account. If you do not have one
already, please create an account using this link: e-Auth (eAuthentication (usda.gov))
or login.gov (login.gov account).

2. Please send an email with your details to the following email address: ‘esr@usda.gov’ -
first name, last name, email address, e-Auth ID and Exporter name you belongtoin
current ESRMS application.

3. Youwillthen receive an email with an Exporter number that you need to use during your
user registration process.

4. Once you get confirmation from ESR team with your Exporter number, please proceed
to register to the application using the URL.

5. Once you login to the application using your eauth credentials, you will need to register
to the application by submitting the user registration form.

6. The registration process needs to be completed only one time per Exporter.

7. Oncompletion, you will be able to access specific screens in the application based on
your role.

When you log into the application for the first time, you will be automatically directed to
the “User Registration” page as shown below:

Export Sales Reporting And Query System

Home / User Registration

User Registration

First Name Last Name

Email Do you wish to register as a

Select a User Type hd

Select a User Type

m m Frporterser

USDA User

Choose ‘Exporter User’ option in ‘Do you wish to register as a’ dropdown. You will be then
directed to the screen below.


https://www.cert.eauth.usda.gov/eauth/b/usda/registration/internal?targetUrl=https:%2F%2Fwww.cert.eauth.usda.gov%2Feauth%2Fb%2Fusda%2Fssooverride
https://idp.int.identitysandbox.gov/sign_up/enter_email
mailto:esr@usda.gov

Export Sales Reporting And Query System

Home / User Registration

User Registration

First Name Last Name
Email Do you wish to register asa
Exporter User A

Please choose one option*

O | want to register as an Additional User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.
O lwant to register as a Primary Contact User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.

O | want to add an Exporter firm that does not exist in the ESRQS system and register as Primary Contact User for the same firm.

3.1 Registering as an Exporter Additional User

Your First Name and Last Name will auto populate, and this information is based on your
login credentials.

If you wish to register as an additional user to an existing Exporter within ESRQS
application and you have already received your Exporter number, choose the following
option on the Exporter registration screen: “l want to register as an Additional User for an
Exporter firm that exists in the ESRQS system and | have Exporter Number.



Export Sales Reporting And Query System

Home / UserRegistration

User Registration

First Name Last Name
Email Do you wish to register as a
Exporter User hd

Please choose one option™

O | want to register as an Additional User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.
O I want to register as a Primary Contact User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.

O I want to add an Experter firm that does not exist in the ESRQS system and register as Primary Contact User for the same firm.

After doing so, additional fields will appear as shown below:



User Registration

First Name Last Name
Email Do you wish to register as a
Exporter User A

Please choose one option™

O I want to register as an Additional User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.
O Il want to register as a Primary Contact User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.

O Iwant to add an Exporter firm that does not exist in the ESRQS system and register as Primary Contact User for the same firm.

Role

Exporter Number * Commodities *

‘ | ‘ Select Commodities (select all that apply) A\ |
Primary Phone Number * Extension

Secondary Phone Number * Extension

Secondary Email

¢ Role - Exporter Additional User role is already populated

e Exporter Number* — Enter the number of the Exporter company you belong to

e Commodities* — select all the commodities you would like to have your company to
add data entry submissions for

e Primary Phone Number* - Enter a valid phone number that ESR admin can reach
you at

e Extension

e Secondary Phone Number* - Enter a valid alternate phone number that ESR admin
canreach you at

e Extension

¢ Secondary Email Address — Enter an alternate email address that ESR admin can
reach you at

All the required fields are marked with Asterisk. Please enter all the required fields and
click on “Register” button. Once your registration is successfully submitted, a pop-
up message will appear as shown below.

You have registered successfully to the ESRMS application. You will be notified once your account registration is approved.



You will also receive an email about your registration and again when your account has
been approved and activated in the ESRQS application.

3.2 Registering as an Exporter Primary Contact User for an Existing Exporter

Your First Name and Last Name will auto populate, and this information is based on your
login credentials.

If you wish to register as an primary contact user for an existing Exporter within ESRQS
application and you have already received your Exporter number, choose the following
option on the Exporter registration screen: “l want to register as a Primary Contact User for
an Exporter firm that exists in the ESRQS system and | have Exporter Number. “

Export Sales Reporting And Query System

Home / User Registration

User Registration

First Name Last Name

Email Do you wish to register as a

Exporter User hd

Please choose one option*

O lwant to register as an Additional User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.
O | want to register as a Primary Contact User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.

O Iwant to add an Exporter firm that does not exist in the ESRQS system and register as Primary Contact User for the same firm.

After doing so, additional fields will appear:



User Registration

First Name Last Name
Email Do you wish to register asa
Exporter User hd

Please choose one option*

O I want to register as an Additional User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.
o | want to register as a Primary Contact User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.

O Iwant to add an Exporter firm that does not exist in the ESRQS system and register as Primary Contact User for the same firm.

Role

Exporter Number * Commodities *

| ‘ Select Commodities (select all that apply N ‘
Primary Phone Number * Extension

Secondary Phone Number * Extension

Secondary Email

e Role - Exporter Primary Contact User role is already populated

e Exporter Number* — Enter the number of the Exporter company you belong to

¢ Commodities* — select all the commodities you would like to have for your
company to add data entry submissions for

e Primary Phone Number* - Enter a valid phone number that ESR admin can reach
you at

¢ Extension

e Secondary Phone Number* - Enter a valid alternate phone number that ESR admin
canreach you at

e Extension

e Secondary Email Address — Enter an alternate email address that ESR admin can
reach you at

All the required fields are marked with Asterix. Please enter all the required fields and click
on “Register” button. Once your registration is successfully submitted, a pop-up message
will appear as shown below.

You have registered successfully to the ESRMS application. You will be notified once your account registration is approved.



You will also receive an email about your registration and again when your account has
been approved and activated in the ESRQS application.

3.3 Registering as an Exporter Primary Contact User for a New Exporter

Your First Name and Last Name will auto populate, and this information is based on your
login credentials.

If you wish to register as a primary contact user to a new Exporter, i.e., if you would like to
register a new Exporter company into ESRQS application and also register you as the
primary contact user for this new Exporter company, choose the following option on the
Exporter registration screen: “l want to add an Exporter firm that does not exist in the
ESRQS system and register as Primary Contact User for the same firm. “

Export Sales Reporting And Query System

Home / User Registration

User Registration

First Name Last Name

Email Do you wish to register asa

Exporter User A

Please choose one option™

O | want to register as an Additional User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.
O | want to register as a Primary Contact User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.

O lwant to add an Exporter firm that does not exist in the ESRQS system and register as Primary Contact User for the same firm.

After doing so, you will see popup on the screen as shown below to indicate you are about
to add a new company to the ESRQS application. Click on ‘close’ button to proceed with
the new Exporter company registration.



Are you sure you want to create a new Exporter company? Please verify with the ESR Admin team at esr@usda.gov that your

Exporter company does not already exist in the ESRQS application before proceeding further.

You will see the options below on the registration screen:

Hec / Use istration

User Registration

First Name Last Name
Email Do you wish to register asa
| | | Exporter User ~ |

Please choose one option*

O | want to register as an Additional User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.
O | want to register as a Primary Contact User for an Exporter firm that exists in the ESRQS system and | have Exporter Number.

0 | want to add an Exporter firm that does not exist in the ESRQS system and register as Primary Contact User for the same firm.
Role

Please Provide the below Exporter Details to add your Exporter company to ESRQS.

Exporter Name* Commodities *

| | Select Commodities (select all that apply A |
Address1* Address 2

City * State *

| | Select State ~ |
Zip Code”

Primary Phone Number * Extension

Secondary Phone Number * Extension

Secondary Email

e Role - ‘Exporter Primary Contact User’ role is already populated
e Exporter Name* — Enter the name of the Exporter company you wish to register




¢ Commodities* — select all the commodities you would like to have for your
company to add data entry submissions for

e Address1* - Enter the address of your company

e Address 2 - Enter the address of your company

e City* - Enter the city of your company

e State* - select the state of your company

e Zip Code* - Enter the zip code of your company

e Primary Phone Number* - Enter a valid phone number that ESR admin can reach
you at

e Extension

e Secondary Phone Number* - Enter a valid alternate phone number that ESR admin
canreach you at

o Extension

e Secondary Email Address — Enter an alternate email address that ESR admin can
reach you at

All the required fields are marked with an Asterix. Please enter all the required fields and
click on “Register” button. Once your registration is successfully submitted, a pop-
up message will appear as shown below.

You have registered successfully to the ESRMS application. You will be notified once your account registration is approved.

You will also receive an email about your registration and again when your account has
been approved and activated in the ESRQS application.

6. Access ESRQS Application

Once your registration is complete and approved, you will receive an email to your email
address provided in the registration. You can then access the application by clicking on
login on ESRQS Home page.



Export Sales Reporting and Query System

USDA's Foreign Agricultural Service (FAS) provides an electronic system that allows authorized users to submit and maintain the Contact

following weekly export information as it relates to the contracts associated with, but not limited to:
« Report of Export Sales and Exports Comments, concerns, or questions.
* Report of Optional Origin Sales can be sent to the Export Sales
» Report of Exports for Exporter's Own Account Reporting (ESR) team at:

ESR@usda.gov.
Weekly reports are required for certain designated commuodities: feed grains, wheat, wheat products, rye, flaxseed, linseed oil,
cotton, cottonseed, oilseed products, rice, cattlehides and skins, beef, and pork

U.5. exporters provide infermation on the quantity of their sales transactions, the type and class of commedity, the marketing year of
the shipment and the destination country. They also report any changes in previously reported information, such as cancellations or
changes in destination.

Reporting under the Export Sales Reporting Pragram is mandatory. Any person(s) who knowingly fails to report under this program
may be fined not more than $25,000 or imprisoned for not more than 1 year, or bath.

Please be aware that individual reports submitted by exporters under this program remain confidential. Exporters’ reports are
compiled into the Export Sales Report which is released each Thursday at 8:30 a.m. Eastern time. The latest Export Sales Report can
be viewed at https://www fas usda gov/programs/export-sales-reporting-program.

Search ESRQS:

Trade and Foreign Agricultural Affairs - Foreign Agricultural Service {TFAA-FAS) redesigned Export Sales Reporting and Query System
(ESRQS) in 2024

Export Sales Reporting (ESR) Query and some reports might not reflect legacy data preceding January 5, 2012. Data and reports
preceding redesign are available at: https:/fesrms fas usda. govi#/esr-query.

Provide your e-Auth details as shown in ‘section 2 How to Log-in’ and enter the application.
You will be then directed to Exporter selection screen.
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