
Have a Question! 
When you have a question, who do you contact? The Consumer Directed Employer works with 
many partners. See the chart below to help you know who to contact. 

Clients 
Topic 

Questions 

Reason for call 

I • Electronic Visit Verificatioo IEVVJ mobile + Hifing a new Individual Provider IIPI 
I app help • Background checks 

• EVV alternatives + Overtime and Work Week Limits IV--WU

• CDWA web portal registration. login + Character, Competency & Suitability (CC&Sl
assistance or training + Client Responsibility (how it is paidl

• Update address, phone number, or email .. Assignment of IP hours
+ Understanding time entered for services

provided
• Verification of Employment (VOEI

Client
Responsibility • How is Client Responsib1lty determined

Who can help 

Consumer Direct Care Network Washington 
• lnfoCDWA@ConsumerDirectCare.com
.. 866.21'-9899
• ConsumerDirectWA.com
• Visit DirectMyCare.com to update email address

and adjust assignment of IP houis

Financial Worker 
• Contact your DSHS Fina ncia I Worker 

-----
• Authorization errors Client's Case ManagerAuthorizatron • Understanding the CARE assessment 

Questions process • Client functional and financial eligibility • Contact your AAA, DOA or HCS Case Manager

Find Individual 
Providers 

.. Authorized services and care plans 

• Search for an IP or post your own job through Carina

• CDWA can provide support to create a Carina user profile and connect with IPs

• Contact info is on the Client"s Autho,ization letter
Self-Service Job Matching
• Carina.org/HomeCare-Options
Consumer Direct Care Network Washington 
- Email lnfoCDWA@ConsumerDirectCare.com

or Ca!l 866.214.9899

Do you have questions for CDWA? Email us at lnfoCDWA@ConsumerDirectCare.com or call us at 866.214.9899 

Arabic 
866.215.6909 

Cantonese 
866.216.3065 

Khmer 
866.215.7610 

Korean 
866.215.6907 �ffi 
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Lao 
866.215.8044 

Mandarin 
866.216.1752 

Russian 
866.215.4069 

Somali 
866.215.5669 W'>�'>;J')O f!iii! PYCCKl-111 Soomaali 

Spanish 
866.215.0131 

Tagalog 
866.215.3817 

Ukrainian 
866.215.4674 

Vietnamese 
866.215.2762 Espanol Tagalog YKpa'iHCbKa tieng Vi�t 

Don't see your preferred language? 
Email us at lnfoCDWA@ConsumerOirectCare.com or call COWA at 866.214. 9899 and a representative will conRect you with a translator 

to improve your caU experience. To communicate through TTY. call 877.398.7969. 
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