
How to become a Certified Peer Support Specialist 
(CPSS) or CPSS Trainee (CPSST) in Washington state

Complete the eligibility check:
You must be 18+ years of age, AND you must EITHER
A. Self-identify as a person with one or more years of recovery 

from a mental health condition, substance use disorder, or 
both; OR 

B. Be the parent or legal guardian of a youth who is receiving or 
has received behavioral health services.

Have you completed the 40-hour 
Certified Peer Counselor training?

No
Complete the following steps to become a 

CPSST.

Complete 80-hour CPSS Training:
1. Complete the HCA online prerequisite 

course and save your PDF certificate of 
completion.

2. Complete the online Certified Peer 
Support Specialist training application.

3. Email your PDF certificate of completion to 
peersupportapps@hca.wa.gov. 

4. Be accepted for, and successfully complete, 
the HCA-approved 80-hour CPSS training.

5. Take and pass the state CPSS exit interview 
and written exam.

Apply for the Department of Health (DOH) 
CPSST credential.

DOH reviews credential application.
Conducts background check, requests additional information 

(if needed), and approves credential.

DOH awards CPSST or CPSS credential.

Yes
Complete the following steps to become a 

CPSST or CPSS.

Complete time vested check:
Have you completed EITHER
A. 1 year as an Agency Affiliated Counselor 

(AAC) peer counselor prior to December 
31, 2026?; OR  

B. 1,000 hours as a peer support worker/ 
volunteer by July 1, 2025?

No
Complete the Gap 
training and save 
your certificate of 

completion.

Yes
Complete the Gap 
training and save 
your certificate of 

completion.

Apply for the Department of Health (DOH) 
CPSS credential.

Out-of-state and nationally/internationally certified peer supporters: see Washington Administrative Code 
(WAC) 246-929-130 Education and examination requirements and 246-929-190 National and international 
certifications for applicable requirements.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcapeersupportprogram.talentlms.com%2F&data=05%7C02%7Cnaomi.herrera%40hca.wa.gov%7C6b381b15b50847a89da408ddf243ec72%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638933095719471705%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yQO2F81EOdRdEOS5e2fmuTB%2BXe4KWolTT3u2SWxtYew%3D&reserved=0
https://fortress.wa.gov/hca/peercounseling/



