Peer Support
n Washington
State-

Creating the
Profession of

ertified Peer
Specialist

9

0 o X
O R O %)
3e°edsl:
% i
.
.I A 23
: ) H
5 ) as, 302
A5 i oste % Y N i
. : 8ntes 1 i
35 HE T
f - 582, e 0
.23 5 %3 3 o
33500, ) 33 0 3 H :

Washington State

Health Care AUthority

HEALTH



‘ ‘ Peer support is the process of
giving and receiving non-clinical
support to achieve long-term
recovery from mental health or
substance use challenges.

This support is provided by peer
supporters - people who have
lived experience and have been
trained to walk along others in

initiating and maintaining long-
term recovery and enhancing the
quality of life for individuals and

their families, as they see it.

Peer support services is ideally
and inherently designed,
developed, delivered and

supervised by peers in long-term
recovery (White, 2009).

Peer support



25SB 5555

© The bill starts with the words: The legislature
finds that peers play a critical role along the
behavioral health continuum of care, from
outreach to treatment to recovery support.

© The intent of the bill is: “to address the
behavioral health workforce crisis, expand
access to peer services, eliminate financial
barriers to professional licensing, and honor
the contributions of the peer profession by
creating the profession of certified peer
specialists”.




25SB 5555 and upcoming changes

On July 1, 2025, certified peer specialists and certified peer
specialist trainees are established as new health professions
that may engage in the practice of peer support services.

The Healthcare authority will begin training individuals to

qualify as Certified peer specialist and will no longer train
individuals to qualify as Certified Peer counselors.

The profession of certified peer specialist will supersede
certified peer counselors.




What does this mean for current
CP(Cs?

If your employer bills a health carrier or medical
assistance, then you are required to get the
certified peer specialist certification.

If your employer does not bill a health carrier or
medical assistance than you are not required to
get the peer specialist certification.

A certificate is not required to practice peer support
services but is required to use the title of certified
peer specialist or certified peer specialist trainee.

Washington State
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The Certified Peer Specialist track

Certified peer specialist trainee means an individual working toward the
supervised experience and written examination requirements to become a certified
peer specialist. They may practice only under the supervision of an approved
supervisor,

Certified peer specialist certification will be received after a successful completion
of an experience requirement of at least 1,000 supervised hours as a certified peer
specialist trainee engaged in the volunteer or paid practice of peer support services.

Approved supervisor means:

» Until July 1, 2028, a behavioral health provider, with at least two years of
experience working in a behavioral health practice that employs peer specialists
as part of treatment teams; or

» A certified peer specialist who has completed:

> At least 1,500 hours of work as a fully certified peer specialist engaged in
the practice of peer support services, with at least 500 hours attained
through the joint supervision of peers in conjunction with another
approved supervisor

> Has taken the training developed by HCA for supervisors.

Washington State
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CPC trainings

VIOV \ARE R Aol Wei i * Standard CPC Training
Tl e RSP leNIaM  Youth and Family CPC Training
the same certification: EREER:IelelERIE e

« Certified Peer specialist- 80 hours long.
Adding modules about SUD recovery, life
span, suicide prevention.

Moving forward- HCA

will have one training:

e For current CPC's. Online modules and 6

Gap training: hours live-virtual

Washington State
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Crisis awareness and
communication Iin peer support

A 40-hour specialized training course in peer crisis response
services for peer working in crisis settings

» Module 1 Crisis and Self-Care

Module 2 Trauma Informed Approaches in Crisis
Module 3 Communication in Crisis

Module 4 Crisis Systems in Washington State
Module 5 Self Advocacy in Crisis

Module 6 Interventions

Module 7 Conflict and Crisis

Module 8 Suicide Prevention

Module 9 Prevention and Post Crisis Support

vvyvyvyvyvyyy
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The peer employment
database

© The HCA will contract with an
organization to create a statewide
database which is easily accessible to
eligible persons in recovery who are
seeking employment as peers and
potential employers seeking to hire peers,
including certified peer specialists. The
program was implemented in 2024

Washington St
Health Ca




Supervisor of peer training

© By January 1, create a training course
for peer specialists providing
supervision to peer specialist trainees.
» Developed and reviewed by
community members and a
workgroup

» A two-day training for peers
supervising peers

» 7 Modules, no testing required

Washington St




Operationalizing peer support
(OPS) training

© Create a course on the benefits of incorporating
certified peer specialists and certified peer
specialist trainees into clinical staff.

© The OPS program assists agencies and
organizations who want to add peer services to
their book of business or for organizations who
already use peer services and need technical
assistance.

© The OPS training provides evidence-based
knowledge that is essential for peer supervision
and administration.

© The training is tailored to suit each organization'’s
unique needs

Washington St
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The Department of Health is responsible for
creating the credential to practice, issued
based on applicants meeting the education
and experience requirements established
by the legislature.

The framework of the profession is outlined
in RCW 18.420, based on the language in
SB 5555.

We've created WAC 246-929 which
develops the specific requirements to
obtain the Certified Peer Specialist or
Trainee credential.

Working with stakeholders, partners and
interested parties to learn about the
current practice of the profession and best
practices.

This process is done in an open and visible
way, with public workshops held to discuss
specific issues when developing the draft
language and to review the language after it

is proposed. , ,

Creating a new
Credential



Certified Peer Specialist:
Process and timeline

Action Items

Date to Complete

CR-101filed. Workshops with peers, interested parties, and partners, soliciting
information and recommendations to develop draft language.

Workshops to share draft language with peers, interested parties, and partners
to modify and round out the draft language.

CR-102filed. Public Hearing to present official draft language for approval.

Collect further comments and feedback, make final adjustments to draft rule
language, present final draft.

CR-103filed to implement final rule language.

Rules go into effect and Certified Peer Specialist credential is available.

Fall 2023 — Spring 2024

Summer — Winter 2024

January 2025
Winter 2025
May 2025

July 1, 2025

Washington State
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Peer Support Services from
Certified Peer Specialists

Peer services are unique in practice compared to traditional counselors. We can

expand in rule what is allowed or prohibited as a certified peer specialist, within
the definition of Peer Support Services as defined in RCW 18.420.010:

“The person provides the interventions by shared experiences to assist a client*
in the acquisition and exercise of skills needed to support the client's
recovery. Interventions may include activities that assist clients in accessing or
engaging in treatment and in symptom management; promote social
connection, recovery, and self-advocacy; provide guidance in the
development of natural community supports and basic daily living skills; and
support clients in engagement, motivation, and maintenance related to
achieving and maintaining health and wellness goals.”

Due to the nature of peer services, the term “client” is generally not

used by peers. To accommodate this, the rules use the term
“participant” instead.

Washington State



Benefits of becoming a
Certified Peer Specialist

Individuals may provide Peer support services without getting
the Peer Specialist certification from DOH.

Why would you want to obtain the DOH credential if it isn't
necessary?

» Peers can only bill Insurance or Medicaid if they hold a
DOH credential.

» Applying for any DOH credential requires a background
check, which can give participants reassurance that the
peer has been vetted.

» Complaints against a credential holder can be
investigated, and action can be taken against them if it
is a clear violation of the law.

» Verification of the training and the supervised
experience requirements ensures the peer is properly
trained, and the requirements for continuing education
ensure they are ongoing learners who are actively
engaged with the profession and up to date on current
practice standards.

Washington St
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Am | disqualified duetoa A
criminal conviction? m

There are no “disqualifying convictions” to obtain
any DOH credential.

Each application is reviewed independently on a case-by-case
basis. Individuals often have a criminal history based on life
experiences.

There can be conditions or limitations put on a credential
due to criminal convictions.

Ap,ollcatlons are reviewed by a Case Management Team (CMT)
to look at the conviction history, applicant’s explanation, and
subsequent life changes. CMT includes investigators,
attorneys,

and the program.

Peer Specialists have a special exemption in rule for all
applicants around monitoring programs.

The WRAMP program is designed for providers who have
substance abuse concerns and requires daily check-ins and
random urinalysis tests.

>

Washington State
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Timeline to obtain the Certified Peer
Specialist credential

The Peer Specialist and Peer Specialist Trainee certifications will not be
available until July 1, 2025. The forms will not be available from DOH until
right before that time.

Because the credential is vquntagc you do not have to have it to provide peer
services. You can continue providing peer services without interruption.

Peers who are practicing as Agency Affiliated Counselors (AACs) can continue
providing peer services under that credential until January 1, 2027. After that
time, they will need to have the new Peer Specialist or Trainee certification in
order to provide peer services within their agency.

If you apply about 90 days prior to the expiration of your AAC, you
should recéive it before the AAC expires and you will not have to pay for
both credentials in the same year!

For peer supervisors, Behavioral Health Providers will only be able to
supervise Peer Specialist Trainees for 3 years without being a Peer Specialist.
They will need this certification and to have taken the HCA Peer Supervisor
course to continue supervision.



Certified Peer Specialists

Topics discussed in workshops:
» Education and Examination Requirements
» Supervised Experience Requirements

» Certification Requirements for Current
Peers

Approved Supervisor Requirements
Joint Supervision Requirements

Out of State Peers and National
Certification

Disclosure Statements
Ethics of Peers Support
» Continuing Education Requirements

v vy

vy
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Educational Requirements

What are the educational requirements for peer specialists?

» The requirements in RCW 18.420.050 are for
applicants to complete the 80-hour course that is
developed by the Health Care Authority (HCA) or an
approved apprenticeship program.

What about peers who are currently practicing or previously
trained?

» Washington currently has over 9,000 people who
have taken the previous peer training provided by
HCA and passed the oral & written examination.

» The bill requires HCA to develop a Gap training for
people who have already passed the 40-hour course.

» Peers who have taken the original course will need to
complete this new training to qualify for the Certified
Peer Specialist credential.

» The Gap training will be available online, for free, and
open to anyone who would like to take it. It will not
be limited to just peers that took the original 40-hour
course.

Washington St




Experience
Requirements

The statute requires 1,000 hours of experience as a
Peer Specialist Trainee under the supervision of an
Approved Supervisor.

What about experience obtained prior to the
credential being available?

» As previously noted, there is a large
population of peers currently practicing in
Washington. Some are credentialed as
Agency Affiliated Counselors, some are not.

» It is not practical to require everyone to obtain
another 1,000 hours of experience, especially
when they may have years of experience as a
peer counselor.

» The rules have been written to clarify how
previous experience is applied towards the
requirements, including who is eligible to
supervise the previous experience.

G



Approved Supervisors for
Peer Specialist Trainees

The approved supervisor can be a Behavioral Health Provider
as defined in RCW 71.24.025 or a Certified Peer Specialist who
meets the definition of an approved supervisor in RCW
18.420.010 and the requirements in WAC. The requirements
for peers to become an aﬁproved supervisor are listed as a
certified peer specialist who has completed:

> At least 1,500 hours of work as a fully certified peer specialist

engaged in the practice of peer support services, with at least

500 hours attained through the joint supervision of peers in
conjunction with another approved supervisor; and

» The peer supervisor training developed by the health care
authority under RCW 71.24.920.

» The rules also address current supervisors and how they can
meet these requirements based on(frevious experience and for
peers whose experience was earned under these supervisors
prior to the peer specialist credential being created.

Washington State
— — Health Care ~uthority



Joint Supervision to
become an
Approved Supervisor

The new rules describe what joint
supervision looks like.

Provides a definition of a peer specialist
supervisor candidate.

Outlines the timeframe for becoming
eligible to be a peer specialist supervisor
candidate and prerequisites.

Tasks that the peer specialist supervisor
candidate should be doing to learn how to
provide supervision to peer specialist
trainees, and tasks that cannot be done as
a peer specialist supervisor candidate.



What about current Peers and
Supervisors?

The rules have been written to address
this as well, specifically for:

» Experience earned prior to the
creation of the credential.

» Supervision of peers prior to the
requirements in the rule.

» Who can attest to the supervision
of peers prior to the rules.

» How to apply the previous
experience as a peer to become a
Certified Peer Specialist or an
Approved Supervisor.

Washington St
F— Health Ca




Out-of-State Peers

The department has developed requirements for peers coming from
other states to get the Washington credential.

The national standard for peers include the requirement for lived
experience with mental health or SUD counseling, or to be a parent of
a child that had that experience.

There is, generally, a 40-hour training required and potentially some
experience hours, but not always.

For individuals credentialed in another state, the department is
proposing that applicants take two courses from the HCA;
» The introductory course required prior to taking the main HCA training

» The Gap trainin%developed for individuals who have previously taken the
Washington 40-hour training.

» This should align their training with the educational requirements for this
state and provide information on Washington regulations that may be
different from their previous state.

National and International certifications will allow the applicants to
become credentialed without any additional requirements.

Washington State
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Continuing Education
Requirements and Providers

Peer Specialists are required to have 30 hours of Continuing
Education every 2 years. Trainees have no CE requirements.

The department has developed a list of known CE providers.

The requirements include feedback from conversations with
stakeholders.

» For example, there are 6 hours of Ethics required every 6 years.

However, it was preferred to require 2 hours every CE cycle (of
2 years) to reach the total of 6 hours in 6 years, rather than
allow 6 hours all at once to count for 6 years.

Tribal training organizations are also included as approved
CE providers.

Washington State
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Ethics of Peer Support

This topic was discussed in our workshops, as Peer Support is different than
traditional counseling. It is not typically done in an office setting for an hour at a
time; the Peer will often meet with the participants where they are, interact with the

participant and their family or friends, and engage in activities with the participant
where they may need additional supports.

In reviewing the ethics discussion from the workshops and reviewing national peer
ethics guidelines from national organizations and other states, they generally fall into
two types of guidelines around the practice of peer support services:

The things that peer specialists shall do while providing services to ensure

the participant receives the best treatment and peers can guide them to
the best outcomes.

The things that peer specialists should avoid as they can create conflicts of
interest and boundary violations, lead to negative impacts for the
participant and/or peer, put the peer specialist in danger of investigation

and disciplinary action from the department, or potentially even lead to
legal ramifications (civil or criminal).

Washington State

Health Care Authority



Ethics of Peer Support

\
)
/

The department has

developed the ethical N
guidelines document \\
with input from the —
workshop participants.

The guidelines are

based on national

organization guidelines

such as SAMASHA and «ﬂ‘.
modeled on several

other state’s ethical

guidelines.

While there is a section in
law addressing the ethics
of peer support, the
specific guidelines have not
been written into the rules.

The draft Ethical Guidelines are not
necessarily enforceable
regulations, although there is some
overlap with the law such as not
having a romantic relationship with
a former participant.

Washington State
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Other things to note about the
Peer Specialist credential

=

ax

The fee is capped at $100 for the first 5 Fee rates are calculated by statute and

Th . fee for Trai DOH is not able to adjust them for
years. ere IS No 1ee 10r Irainees. individual professions.

The credential is voluntary but is required to bill insurance or Medicaid, or to be
an approved supervisor for Peer Specialist Trainees after July 1, 2028. (pending
DOH report to the legislature)

The Ethical Guidelines provide advice for not crossing boundaries and
preventing investigations or disciplinary action on their credential.

While they are not enforceable laws, there is some overlap with the law such as
not dating someone you previously provided services to.

Washington State
— — Health Care ~uthority



Regulations and Resources

© Second Substitute Senate Bill 5555
© Draft Rules WAC 246-929 and Ethics Guidelines

© DOH Peer Specialist Webpage: Peer Specialist | Washington
State Department of Health

© Certified Peer Specialist Statute: RCW 18.420
© Uniform Disciplinary Act: RCW 18.130

© Standards of Professional Conduct (including
Mandatory Reporting Requirements):
WAC 246-16

© Health Care Authority Peer Website:
Peer counselors | Washington State Health Care Authority

© Contact DOH:
» Ted.Dale@doh.wa.gov or PeerSpecialist@doh.wa.gov

Washington State
— — Health Care /uthority


https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/Session%20Laws/Senate/5555-S2.SL.pdf?q=20231002133904
https://doh.wa.gov/sites/default/files/2024-11/WAC246-929-DraftRuleLanguagePeerSpecialist.pdf
https://doh.wa.gov/sites/default/files/2024-06/PeerSpecialist-DraftEthicalGuidelines.pdf
https://doh.wa.gov/licenses-permits-and-certificates/professions-new-renew-or-update/peer-specialist
https://doh.wa.gov/licenses-permits-and-certificates/professions-new-renew-or-update/peer-specialist
https://app.leg.wa.gov/RCW/default.aspx?cite=18.420
https://app.leg.wa.gov/rcw/default.aspx?cite=18.130
https://app.leg.wa.gov/wac/default.aspx?cite=246-16
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/peer-counselors
mailto:Ted.Dale@doh.wa.gov
mailto:PeerSpecialist@doh.wa.gov

Resources and Contacts

© Support and resources for peers:
» Monthly webinars
> Peer to peer newsletter
» Visit the Peer webpage

© Support for organizations and supervisors (OPS)
» Weekly office hours
» Monthly webinars
» Visit the OPS webpage

Washington State
— — Health Care /uthority


https://www.hca.wa.gov/billers-providers-partners/program-information-providers/peer-support
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/organizations-peer-support-programs

HCA's continuing education online
opportunities

© Currently available on HCA's talent LMS page
» The Power of Peer Support in Crisis Services

The Intersection of Behavioral Health and the Law

Enhancing Your Cultural Intelligence

The Principles of WRAP

Available on the HCA Peer Support Webpage

Documenting Peer Support

Ethics and Boundaries in Peer Services

The Role Employment Plays in Recovery

The Role Housing Plays in Recovery

vvyvyvyvyvyyy
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Currently available on hcapeersupportprogram.talentlms.com
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/peer-support

Contact
information:

Maureen Bailey, Recovery Support
Services Section Manager, DBHR

maureen.bailey@hca.wa.gov

Amanda Polley, Peer Support
Program Administrator, DBHR

Amanda.polley@hca.wa.gov

Shelly Shor, Peer Support Program
Supervisor, DBHR

shelly.shor@hca.wa.gov

Ted Dale, Program Manager, DOH
ted.dale@doh.wa.gov



mailto:maureen.bailey@hca.wa.gov
mailto:maureen.bailey@hca.wa.gov
mailto:shelly.shor@hca.wa.gov
mailto:ted.dale@doh.wa.gov
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