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Historical Overview 

The Office of the Deaf and Hard of Hearing (ODHH) has managed the Sign Language 
Interpreter Services Contract under the Department of Social and Health Services 
(DSHS) since 2005. Additional state agencies began utilizing this contract, which led to 
a statewide master contract with the Department of Enterprise Services (DES). 

As of June 2020, ODHH, in partnership with DES, released the current master contract 
for Sign Language Interpreter Referral Services and Independent Contractors. 

The DSHS Sign Language Interpreter Contract and the DSHS Sign Language 
Interpreter Request form 17-123a has expired in June 2020.   ODHH continues to post 
the list of Agencies and Independent Contractors, the Master Sign Language Interpreter 
Request Form, the contract itself, contact information, agency fees and a list of 
approved Interpreter’s and their rates. 

A new online form option is now available.  Click this link to fill out the request form 
electronically.  https://fortress.wa.gov/dshs/odhhapps/Interpreters/Request.aspx 

 

What does this mean?  

• The Sign Language Interpreter Contracts are now Master Contracts posted in 

DES. 

 

• The Master Contract allows Virtual Interpreting using state-approved platforms 

such as ZOOM, GoToMeeting, etc. 
 

• The contract does not cover VRI services. 

 
 

• The request form is now available for any master contract user. The format of the 

form has changed to improve accessibility.  

 

• DSHS form 17-123a was discontinued. 

 
 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.des.wa.gov%2FDESContracts%2FHome%2FContractSummary%2F02120&data=04%7C01%7Cjennifer.inman%40hca.wa.gov%7C82555703395a4032ce3908d8b2a19e48%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637455754664655352%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=AsRQQrMK%2BRTDODTWHPgFcLeZhWEKgjwkW1ebfYiEWFM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.des.wa.gov%2FDESContracts%2FHome%2FContractSummary%2F03919&data=04%7C01%7Cjennifer.inman%40hca.wa.gov%7C82555703395a4032ce3908d8b2a19e48%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637455754664655352%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hE2k%2F4BZ8ADilhY5JAQxo%2Fn4wHBKCilOHXxYpcroiqw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Fsign-language-interpreter-contracts-and-resources-program-1&data=04%7C01%7Cjennifer.inman%40hca.wa.gov%7C82555703395a4032ce3908d8b2a19e48%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637455754664665308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=NEkEM%2FNxAtLyI1rJ7Y2Pny7KvlX2tJ8RBWgTpnu8zAE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Fsign-language-interpreter-contracts-and-resources-program-1&data=04%7C01%7Cjennifer.inman%40hca.wa.gov%7C82555703395a4032ce3908d8b2a19e48%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637455754664665308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=NEkEM%2FNxAtLyI1rJ7Y2Pny7KvlX2tJ8RBWgTpnu8zAE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Fsign-language-interpreter-contracts-and-resources-program-1&data=04%7C01%7Cjennifer.inman%40hca.wa.gov%7C82555703395a4032ce3908d8b2a19e48%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637455754664665308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=NEkEM%2FNxAtLyI1rJ7Y2Pny7KvlX2tJ8RBWgTpnu8zAE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Fsign-language-interpreter-contracts-and-resources-program-2&data=04%7C01%7Cjennifer.inman%40hca.wa.gov%7C82555703395a4032ce3908d8b2a19e48%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637455754664665308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=enUUMl4sGpuqWkfaL6DbCrrERCZnQSgBN1oYdkbe6cE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffortress.wa.gov%2Fdshs%2Fodhhapps%2FInterpreters%2FRequest.aspx&data=04%7C01%7Cjennifer.inman%40hca.wa.gov%7C82555703395a4032ce3908d8b2a19e48%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637455754664675265%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=AsE3ukjquqFTcQjM%2BqOzC026PHk7QNVYL1jP%2B3rQ4%2B8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.des.wa.gov%2FDESContracts%2F&data=04%7C01%7Cjennifer.inman%40hca.wa.gov%7C82555703395a4032ce3908d8b2a19e48%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637455754664675265%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2FwrigDXBmYYEy20IznxW8m%2BrEpGKHP%2BuXNuupEjRbo%3D&reserved=0


• ODHH continues to provide guidance and consultation on how to use this 

contract to promote effective communication. For more information, contact the 

Sign Language Interpreter Contracts & Resources Program Manager.  

 

What has changed? 

• The traditional $30.00 agency fee per Interpreter now varies by agency. 

 

• Travel time is built into the appointment time if the commute is more than one 

hour. The contractors will let you know how much time is required for each 

assignment. 

 
 

• Effective communication may require a team of Interpreters called a Deaf-

Hearing Team. If the agency recommends a Deaf Interpreter, it means that they 

have assessed the situation and are promoting effective communication by 

including additional interpreters. Using a Deaf Interpreter is required when 

recommended. If you have questions or concerns, please contact ODHH. 

 

Virtual Interpreters VS Video Remote Interpreters (VRI) 

• Virtual Interpreters (VI) are ODHH approved sign language interpreters who have 

traditionally attended appointments with employees and clients in 

person.   During the COVID-19 pandemic, we have implemented a way for these 

interpreters to continue to work using state approved platforms under the Master 

Contact.   The process for requesting interpreters and submitting bills remains 

the same.  

 

• Appropriate internet bandwidth is required to keep interpreters and users 

connected throughout the appointment. 
 

Personal Protection Equipment 

• Interpreters will attend in person appointments if requested. There will be 

DeafBlind clients who require tactile access and other Deaf clients with unique 

communications needs will not be able to meet via the virtual platform. The 

Interpreters will decide which assignments to accept in person. 

 

• While interpreters may have their own PPE, the requester is required to provide 

the interpreter with appropriate PPE for onsite services.  

 

Please Contact:  Berle Ross, Sign Language Interpreter Contracts and Resources 
Program Manager   
Email:  Berle.Ross@dshs.wa.gov 

mailto:Berle.Ross@dshs.wa.gov

