Statewide Certified Community Residential Services and Supports Provider Meeting
April 30, 2025
Thank you to all who were able to participate in our recent statewide provider meeting. Below you will find requested and additional information from presenters.

Housekeeping
Community Summit – Continuing Education (CE) Credits
This year’s Community Summit will be virtual. 
Please visit this link for more information: Home - 2025 Community Summit
Providers may be eligible for 8 CE’s for attending on the day of the summit. Sessions will be available for viewing in a video archive after the summit, but viewing the videos after the fact will not qualify for CEs.  
New Region 2 Administrator
We’d like to welcome Paul Simon as the new Regional Administrator in Region 2!
New Medical Action Protocols
DDA's new medical action protocols are now available on our Residential Provider Resources website. These templates are optional and may assist providers who support clients with medical needs.
· Aspiration / Choking Plan Protocol
· Bowel Protocol
· Medication Administration Record Protocol
· Seizure Protocol
· Skin Observation Protocol
· Vital Signs Tracking Protocol
June 2025 One Team: Discussion Series
This series, offered once per quarter, includes a presentation lasting 30 to 50 minutes from a special guest speaker. 
JUNE 17th 1:00-3:00pm 
Supporting Successful Community Transitions: The DDA Transition Care Team will present best practices, planning strategies, and resources, for implementing successful community transitions.
Presenters: Michelle Hoffman, DDA Transitional Care Program Manager - Tom Farrow, DDA Community Transition Unit Manager - and Ronald Bryan, DDA Roads to Community Living Quality Improvement Specialist.
To reserve your spot, please email to Robin.Wiseman@dshs.wa.gov
Artificial Intelligence in DSHS Meetings
Please note:
Use of AI for meeting notes is not allowed per DSHS policy.  
Use of AI can put DSHS data at risk because the AI assistant transcribes the meeting conversations and then stores that information within its own system. 
If you or a client you support requires an adaptation or technical assistance to participate in a meeting, please reach out to the meeting coordinator. Interpretative services and captioning are available. After-meeting notes or presentation resources may also be available.
Referrals
Please remember that if you do not currently have the infrastructure to accept a referral:
First, check with your Resource Management Administrator if there are available resources.
Your RMA can guide you in submitting a proposal to DDA for additional funding to build your agency’s infrastructure. 
Value-Based Payment Survey
Please take a few minutes to fill out the value-based payment survey here.
DDA will use responses to inform potential future value-based payments that provider may receive for accepting a client into service, which would be added to the client’s daily rate.
Community Protection Program Updates
DDA submitted agency request legislation asking the legislature to repeal RCW 71A.12.200-280. It was titled HB 1390, Repealing the community protection program. The legislature did not take up this bill, so DDA will continue to work with community partners, providers, and advocates to prepare for the 2026 supplemental session.

Please review the brief summary here: April 2025 CPP Updates

Care Coordination
Please review the attached PDF: Care Coordination April 2025
[bookmark: _Hlk141187464]Please bring your questions to the next statewide provider meeting – this will be a standing topic at each meeting. 
Environmental Adaptations
DDA can support clients with physical adaptations to their existing homes that allow them to physically access their home. When those adaptations are not covered by the Medicaid state plan, DDA may be able to approve adaptations to prevent or repair damage to the structure of the home. Each environmental adaptation must meet a specific need in the client’s assessment.
Please review the attached PDF: Environmental Adaptations Overview 4.30.2025
Integrated Settings Provider Self-Assessment
All providers are required to submit one self-assessment form per contract by COB, Friday, August 15th. The self-assessment (DSHS 16-263) is also available online on the Electronic DSHS Forms site.
                Note: The form states that providers must submit by July 31st – this is not accurate.
DDA will follow up on any identified support opportunities by the end of the year. This may include technical assistance from your resource manager, case manager, or quality assurance specialist. 
Providers may reach out to their resource manager with questions on filling out the form.
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