
Developmental Disabilities Administration (DDA)

(5/17)

July 28, 2022  •  8:30 a.m. - 4:30 p.m.
Microsoft Teams Meeting (Link sent upon registration)

Continuing Education Training
Quality Assurance Philosophy and Basic Systems (Part 1)
Advanced Quality Assurance Principles and Skills (Part 2)

Participants will:

• Identify the need for quality assurance
with residential agencies

• Assess their quality assurance system

• Identify quality assurance systems,
theories and elements

• Recall available resources to implement
desired quality assurance measures

• Earn 8 Continuing Education Units
(4 for each part)

For more information or to request accommodations contact: 
Kenny Davis: kenneth.davis2@dshs.wa.gov
www.dshs.wa.gov/dda/dda-provider-training

Who should attend:

• Administrators and Quality Assurance (QA)
staff of DDA  Residential Providers

Register:

Click here to register

https://teams.microsoft.com/registration/F-LQEU4mCkCLoFfcwSfXLQ,dxDZIx0KDkejOIGqwFaEWw,tZUVPh8xSUW690L2n20XAw,NaM6vqtPSkiirFDlIfAdSg,c2yMNTwuSEqn4KBD4zlktA,fX18SPWaHUOpX9OKP8pahg?mode=read&tenantId=11d0e217-264e-400a-8ba0-57dcc127d72d&webinarRing=gcc



