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At the end of this guide, you will better understand the 
following:
• The SMT Application and Self Scheduling Process
• How to access SMT to Complete the Application
• Tips for Completing the Application
• How to access IQT to Schedule Exams
• How to obtain Knowledge and Clinical Score Reports
• Helpful Hints
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UNDERSTANDING THE PROCESS

• Once we receive confirmation of your eligibility to test, you will receive an email 
from "Home Care Aide Certification Application (HCACA) Registered to sign 
in and complete the application. Click Candidate User Login.

• Follow the instructions sent in the email.
• The system saves the information when you click the Next tab in case you have 

to sign out and back in to complete it.
• Once you complete the application, you will receive an email to schedule your 

exams or to work with Prometric Testing Accommodations Team to get it 
scheduled.

• Do NOT  click "Register" on Exam Registration as it creates duplicate profile 
accounts.
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Check your inbox and/or spam junk 
folder for an email titled SMT Notice/

registrations@isoqualitytesting.com

• Click on the link for SMT or 
copy/paste the link into your web 
browser

wadoh.smttest.com/Authentication/Login/Index

• Enter UserID and the password you 
received on the email

• Accept the Prometric Data Policy

• Reset your password (?)

Completing the Application
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To log into the SMT system, click on the link 
for Login or copy/paste the link into your 
web browser

• Click Candidate User Login

Completing the Application

Using the information from the 
email:
• Enter your User ID
• Enter the email supplied 

password.
• Enter text from the image
• Click "Login".​

• Note: You will be prompted 
to change your password 
the first time you log in to the 
system. 6

wadoh.smttest.com/Authentication/Login/Index

https://wadoh.smttest.com/Authentication/Login/Index
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• Once signed back in, read the 
Personal Data Privacy Disclosure 
Consent statement.

• Click "I Agree".

• Click "Consent".

• Click "Continue".

Completing the Application
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• For security purposes, once you sign 
back in for the first time you will now 
be prompted to reset your password.

 Enter your new password.

 Confirm your new password.

 Click "Reset Password".

Note: Write down the new password or 
save it in your contacts as you will need 
it to sign in and schedule your exam(s).

Completing the Application

• You will receive a message that 
your password was successfully 
reset.

• Click "Return to Log in" to sign back 
in.
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If you forget your username or password, go
to wadoh.smttest.com/Authentication/Login/Index

• Click Forgot username
• Click Forgot password

https://wadoh.smttest.com/Authentication/Login/Index
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• After logging in, the candidate will 
see their information.

• Click this icon    to view the 
application.

Completing the Application

• Click the Application tab 
icon.
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• Click "Begin".

Completing the Application

• Click link here to change 
demographic information

• Update 
your information if 
necessary.

• Click Next

11



Copyright 2021 Prometric. All rights reserved.

• Training Information

• Click "Next".

Completing the Application

• Click "Next".
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Candidates that fail an 
exam 3 times and have 
retrained, are ready to test 
again. The candidate will 
register themselves. The 
candidate will choose 
their preferred language for 
the knowledge and clinical 
skills exam.

• Choose the preferred 
language for the 
knowledge exam

• Choose the preferred 
language for the clinical 
skills exam

Click Next

Completing the Application
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Test Accommodations (TA)

We offer several test accommodation 
services.

If you require any of the services listed here, 
you will be required to complete a TA packet 
AND you must select the appropriate box for 
Test Accommodations when completing your 
application.

The most common accommodations are:
• Extended time,
• Separate room and/or Reader Required,
• "Other Services" is for a language interpreter.

Completing the Application

14

Test Accommodations Offered
 Adjustable Table Height
 Candidate Supplied Glucose Meter
 Candidate's Magnifying Glass
 Flexible Breaks
 Sign Language Interpreter
 Allowed to Turn On/Off Lights in Separate Room
 Candidate Supplied Multiple Glasses
 Extended Scheduled Breaks
 Reader Required
 Special Chair
 Allowed to Walk and/or Stretch
 Candidate Supplied Sugar Drink
 Extended Time
 Separate Room
 Other Services
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Test Accommodations Continued:

Now that you are familiar with the 
accommodations offered. Determine if you need 
accommodations to complete your exam. This 
section will show you how to proceed if no 
accommodations are needed.

(NEW TOP SCREENSHOT HERE)

If you do NOT need any of the accommodations 
listed in the top right box and do NOT need
an interpreter, choose the "No
accommodations are being requested or
are required for my exam administration" 
box here.

Completing the Application
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• If no accommodations are 
needed, skip to page 14 for 
your electronic signature.
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Completing the Application

WARNING: Please choose accurately when choosing 
the "I require accommodations to complete my 
examination" box. If you accidentally choose this box, 
correcting the error will remove you from the self-
service process and will require live assistance.
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STOP - Please choose accurately when choosing the
"I require accommodations to complete 
my examination" box. If you accidentally choose this 
box, correcting the error will remove you from the 
self-service process and will require live assistance 
resulting in a delay in scheduling.

TEST ACCOMMODATIONS

Review the services offered on page 14 of this guide 
and if you require any of the services listed, access and 
read the TA Packet here before choosing the 
appropriate link.

You will need to do the following to have test 
accommodations:
1. Print and complete the TA packet from the link 

here: https://www.prometric.com/sites/default/files/
WADOH/ADA_Test_Accommodations_Form.pdf

2. Save it and upload the packet
3. Submit the packet when prompted it with your 

application once you check the accommodation box.

https://www.prometric.com/sites/default/files/WADOH/ADA_Test_Accommodations_Form.pdf
https://www.prometric.com/sites/default/files/WADOH/ADA_Test_Accommodations_Form.pdf
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• Answer "Yes" to the "Do 
you require ADA 
accommodations 
question. Click "I require 
accommodations."

Completing the if Accommodations are 
needed: 

• Select the services needed.
• Submit the completed 

Testing Accommodations 
Documentation packet 
here:

• Click "Save" and click 
"Next".
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ADA candidates must upload proper 
documentation. 

ADA_Test_Accommodations_Form.pdf 
(prometric.com)

Click "Next".

Completing the Application

• Click the drop-down menu 
for Document Category – 
Choose "Accommodation 
Documentation".

• Add description - "ADA".
• Click "Select File".

• Then click "Save".

• Once completed, click 
"Next". 18

https://www.prometric.com/sites/default/files/WADOH/ADA_Test_Accommodations_Form.pdf
https://www.prometric.com/sites/default/files/WADOH/ADA_Test_Accommodations_Form.pdf
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Completing the Application

• Complete "Electronic 
Signature" by typing your 
name.

• Enter Date of Execution in 
format shown.

• Click "Save."
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Payment page

• Select Payment Type

4

Completing the Application

• Enter payment information

• Click "Next".
Note: If payment isn't 
requested, skip to page 
17 to finish the 
application. If no 
payment requestes does 
this mean they paid by 
voucher? How can that 
be confirmed?
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Payment page

Completing the Application

Click "Submit Payment".

21



Copyright 2021 Prometric. All rights reserved.

Payment page

Completing the Application

Click "Finish".

Print Receipt
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IQT Testing – Scheduling 
Knowledge and Clinical Exams

• Once the application is complete 
you will receive two emails to 
sign in and schedule the 
Knowledge and Clinical exams.

• You can also schedule your exam 
by clicking "Exam Activity" and 
"Manage Appointments".

• Note:  The exams are scheduled 
separately, because you have 
multiple options for taking the 
Knowledge exam.

• Once you've scheduled the first 
exam, click "Home" and sign back 
in to schedule the next one.
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IQT Testing – Scheduling 
Knowledge and Clinical Exams
• There are two ways to schedule your 

exams.
 Access exam registration through the 

Candidate Management System under 
Exam Activity area by using the manage 
appointment option.

 Alternatively, you can go to our exam 
registration portal and log in with your 
credentials listed on the pre-registration 
letter and follow the steps.

• If you need to update your address here, 
please update it on the DOH site as 
well. Click To Transfer

• This page is the first option mentioned 
above - If no changes, click Next

• Note: If you went to exam registration in 
the application tab skip to page 25
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https://doh.wa.gov/licenses-permits-and-certificates/professions-new-renew-or-update/change-your-contact-address-name-or-personal-status-information
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IQT Testing – Scheduling 
Knowledge and Clinical Exams
• Scheduling the exam registration 

portal

 Once the application is complete you will 
receive two emails to sign in and schedule the 
Knowledge and Clinical exams. See sample on 
the right and note sender address to check 
your email or spam for receipt.

 Note: The exams are scheduled separately, 
because you have multiple options for taking 
the Knowledge exam.

 Once you've scheduled the first exam, click 
Home and sign back in and schedule the next 
one.
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IQT Testing –
Scheduling Knowledge and 
Clinical Exams
• Follow the instructions in your email and go to IQT 

Testing.

• Click Schedule/Reschedule Exam
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IQTTesting - Scheduling
Knowledge and Clinical Exams

• Enter UserID, Password

• Click "Login".
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IQTTesting - Scheduling
Knowledge and Clinical Exams

• Click "Next"

• Confirm and/or 
update profile 
information

• Click "Next"
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IQTTesting - Scheduling
Knowledge and Clinical Exams

• Choose the Exam location and date
• Click "Next".

• Verify location, date and time of 
appointment.

• If appointment is correct, click "Submit".
• If appointment is incorrect, click 

"Cancel".
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Once you have 
successfully scheduled 
your appointment, you will 
receive this 
congratulations email.

Note: You must have this 
information (Candidate 
User ID and Candidate 
Passcode" on exam day to 
sign into the knowledge 
exam.

Read the entire admission 
letter for all needed 
information. It's 3 pages 
total.
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• The admission letter is 
needed on test day.

• Arriving for your 
appointment. Be sure to 
arrive 30 minutes 
before the start time.

• ID requirements
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• Please note the Knowledge Score Report 
email address.

• A passing score report will clearly indicate 
"PASS" as the grade.

• A failing score report will clearly indicate 
"FAIL" as the grade.

• See example of passed knowledge score 
report email.

• See example of failed knowledge score 
report email.

Knowledge Score Reports WADOH Knowledge Score Report
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• Please note the Clinical Score Report 
sender email address.

• Example of passed Clinical Score Report
• Example of failed Clinical Score Report

Clinical Score Reports WADOH Clinical Score Report
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Helpful Hints
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•Use the same email address throughout 
your registration process.​
•Follow instructions in the email.​​
•When you change your password, write it down 
or add to phone contacts for easy recall.​
•Consider copying and pasting UserID and password 
when unable to sign in.​​
•Do not click the register link 
on the Exam Registration portal log in 
page. It will create a duplicate account.​
•Do not select any other organization on the 
exam registration portal other than "Home Care Aide". 
If you schedule another exam, the fees/voucher 
may be forfeited.​​
•No score report sent – Search email 
for WADOH Knowledge Score Report or 
WADOH Clinical Score Report​
•Contact Prometric for assistance at 800-324-4689​
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