AMENDATORY SECTION (Amending WSR 03-11-033, filed 5/15/03, effective
6/15/03)

WAC 246-830-005 Definitions. ((Fer—thepurpese—of-administering
chapter—18-108RCi—the—FoHowing—definitrons—shall—applby—

_ 2 i | irelud ine. foli I I ¥ >
mals-)) The definitions in this section apply throughout the chapter

unless the context clearly requires otherwise.

(1) "Animal” means any species normally recognized as treatable
by veterinary medicine.

(2) "Animal massage therapist' means an individual licensed to
practice massage therapy under chapter 18.108 RCW with additional edu-
cation and training in animal massage therapy as required under this
chapter and holds the animal massage therapist endorsement required by
RCW 18.108.230.

(3) "Apprentice'” means an_ individual enrolled iIn an apprentice-
ship program, and who is held to the same standards as students 1in
massage schools or massage programs.

(4) "'Apprenticeship educator and trainer' means a massage thera-
pist licensed under chapter 18.108 RCW with at least five current
vears of experience in full-time practice.
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(5) "Apprenticeship program' means education and training in _mas-
sage administered by an apprenticeship educator and trainer that sat-
isfies the education and training requirements for massage set forth
in this chapter.

(6) '"'Board' means the Washington state board of massage.

(7) '"'Breast massage' means the specific and deliberate manipula-
tion of breast tissue. Massage of the surrounding chest and shoulder
muscles such as massage of the intercostal, pectoral, or axillary mus-
cles is not considered breast massage. Breast massage is only allowed
as authorized by WAC 246-830-555.

(8) '"'Department'’ means the Washington state department of health.

(9) '"Direct supervision'" means supervision by a faculty member
who is a clinical supervisor of the massage school or massage program
and is on the premises, in the student clinic and is readily available
to students and clients or patients.

(10) "Evaluation'™ means the assessment of soft tissue in order to
facilitate decision making regarding effective forms and techniques of
massage, and identifying cautions and contraindications to ensure cli-
ent or patient safety. Evaluation does not mean diagnosis.

(11) "Intraoral massage' means the manipulation or pressure of
soft tissue inside the mouth or oral cavity for therapeutic purposes.

(12) 'Massage' and ''massage therapy' mean a health care service
involving the external manipulation or pressure of soft tissue for
therapeutic purposes. Massage therapy includes techniques such as tap-
ping, compressions, friction, reflexology, Swedish gymnastics or move-
ments, gliding, Kkneading, shaking, and fascial or connective tissue
stretching, with or without the aids of superficial heat, cold, water,
lubricants, or salts. Massage therapy does not include diagnosis or
attempts to adjust or manipulate any articulations of the body or
spine or mobilization of these articulations by the use of thrusting
force, nor does it include genital manipulation. See WAC 246-830-550
for additional limitations on massage practice.

(13) ''Massage business' means the operation of a business where
massages are given.

(14) ''Massage program' or rogram' means education and training
in massage therapy approved by the board. A program is an established
area of study offered on a continuing basis.

(15) "Massage school'™ or ''school'™ means an institution which has
the sole purpose of offering education and training in massage therapy
approved by the board.

(16) ''Massage therapist' means an individual licensed as a mas-
sage therapist under chapter 18.108 RCW.

(17) "Massage transfer program' means a board approved massage
program that allows board approved massage programs and massage
schools to accept credits and clock hours from massage schools, mas-
sage programs, colleges or universities that have not been approved by
the board, pursuant to WAC 246-830-037.

(18) "'Secretary' means the secretary of the department of health
or _the secretary"s designee.

(19) "Student'" means an individual currently enrolled in a mas-
sage school, massage program or apprenticeship program who is practic-
ing massage solely for the purposes of education and training as part
of their current course work and who is not receiving compensation for
said practice.
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NEW SECTION

WAC 246-830-015 Professional title. In accordance with chapter
18.108 RCW, effective July 1, 2017, all references to "massage practi-
tioner™ iIn this chapter mean "massage therapist.” After July 1, 2017,
all individuals licensed to practice massage therapy under chapter
18.108 RCW will retain the title of massage practitioner until their
next license renewal but will remain subject to the provisions of this
chapter.

AMENDATORY SECTION (Amending WSR 92-02-018, filed 12/23/91, effective
1/23/92)

WAC 246-830-020 Applications. ((ApphHication—Forms—For—Heensure

)) (1) An aoollcant for

a _massage therapist license must be elqhteen vears of age or older and
must submit to the department:

(a) A completed application on forms provided by the department;

(b) Proof of successful completion of the required education and
training of a massage school, massage program, or apprenticeship pro-
gram on _an official transcript or school completion form sent directly
from the applicant®s massage school, massage program or apprenticeship
program;

(c) Proof of successful completion of a board approved examina-
tion under WAC 246-830-201;

(d) Proof of successful completion of the Washington state mas-
sage jurisprudence examination;

(e) Proof of successful completion of four clock hours of AIDS
education as required by chapter 246-12 WAC, Part 8;

() Proof of certification in American Red Cross first aid and
American Heart Association CPR or the equivalent. CPR training must be
in _person;

() The required nonrefundable application fee in __ WAC
246-830-990; and

(h) 1If required by the department, fingerprint cards for a na-
tional or state fingerprint based background check pursuant to RCW
18.130.064(2).

(2) The secretary may request additional supporting documentation
as _necessary.

(3) The secretary will not grant a license under this chapter to
any person_ _who has been convicted of violating RCW 9A.88.030, 9A.
88.070, 9A.88.080, or 9A.88.090 or equivalent local ordinances within
the eight vears immediately preceding the date of application, except
as provided in RCW 9.97.020.
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AMENDATORY SECTION (Amending WSR 98-05-060, filed 2/13/98, effective
3/16/98)

WAC 246-830-035 Licensing ((wthout—examination)) for out-of-
state applicants. (( i i =

chapter-)) (1) A massage therapist applicant holding a massage license

in _another state or foreign jurisdiction may be granted a Washington
massage license if:

(a) The board determines the other state"s or foreign jurisdic-
tion"s education and training requirements are substantially equiva-
lent to Washington®s. Substantial equivalency means a course of study
at a massage school or massage program that requires a minimum of five
hundred hours approved by the equivalent licensing agency or_agencies
in the state or foreign jurisdiction in which it is located at the
time of applicant®s graduation;

(b) The applicant has a massage license in good standing as veri-
fied by the appropriate jurisdiction; and

(c) If there is a gap in practice of three or more vears immedi-
ately prior to applying for a license by endorsement, the applicant
must provide documentation of twenty-four hours of hands on delivery
of massage therapy services.

(2) If an applicant does not meet the requirements of this sec-
tion, then the applicant may fulfill the remaining education and
training requirements as outlined in WAC 246-830-037.

(3) The applicant must have successfully passed one of the fol-
lowing examinations:
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(a) Federation of State Massage Therapy Board massage and body-
work licensing examination;

(b) National certification examination for therapeutic massage
and bodywork; or

(c) A board-approved examination.

(4) The applicant must satisfy the requirements in_WAC
246-830-020 (1)(a) through (h).

NEW SECTION

WAC 246-830-037 Transfer programs and transfer of prior educa-
tion and clock hours. (1) Board approved massage schools or massage
programs may operate transfer programs that accept an individual®s
credits or clock hours from massage schools, massage programs, colleg-
es or universities, subject to the following conditions:

(a) The massage school, massage program, college or university
from where credits or clock hours are being transferred is:

(i) Accredited by a national or regional education accreditation
organization;

(i1) Approved by a state authority with responsibility for over-
sight of educational or vocational programs; or

(iii1) Approved by a state agency that regulates massage schools
or massage programs and is a member of the federation of state massage
therapy boards.

(b) The massage school, massage program, college or university
from where credits or clock hours are being transferred provides an
official transcript;

(c) Courses for which credits or clock hours are granted must be
substantially equivalent in content and academic rigor to the courses
and clock hours presently offered by the massage school or massage
program. In order to determine substantial equivalency, the massage
school or massage program will evaluate the courses and clock hours.
IT components are missing, the massage school or massage program shall
require credits or clock hours for those subjects while granting par-
tial credit as appropriate. Documentation of the massage school®s or
massage program®s decision-making rationale must be maintained iIn the
student®s file; and

(d) Documentation of all previous formal education and training
applicable to completion of a massage school or massage program is iIn-
cluded in each student®s permanent file.

(2) A transfer program must be approved by the board prior to a
massage school or massage program enrolling a transfer student via the
use of transfer credits or clock hours.

(3) An authorized representative of the massage school or massage
program must submit to the board a completed application packet provi-
ded by the department. Approval of a transfer program will follow the
same process as outlined in WAC 246-830-420.

(4) Approval of a transfer program is valid for three years after
initial approval and every five years for reapproval. The board may
place restrictions on or may revoke or suspend approval of a transfer
program that fails to comply with the requirements in this section or
in RCW 18.108.028.
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((EXAMINATION))

AMENDATORY SECTION (Amending WSR 91-01-077, filed 12/17/90, effective
1/31/91)

WAC 246-830-201 ((Seepe—o¥)) Examination. ((HD—TFhe—examination
g _ . , A
f9F—a7??ssa?e7pfaet+t+Qnef—s—l+Qense—?hal}——exeept—a§—neted—+n]iubsee—

i et -)) An applicant for a massage
therapist license must successfully pass one of the following examina-
tions:

(1) Federation of Massage Therapy Board and massage and bodywork
licensing examination; or

(2) National certification examination for massage therapy and
bodywork; or

(3) A board-approved examination.

(4) An applicant who does not pass an examination after three at-
tempts must provide proof to the board of having successfully comple-
ted additional clinical training or course work as determined by the
board before being permitted three additional attempts to pass an ex-
am.
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AMENDATORY SECTION (Amending WSR 94-13-181, filed 6/21/94, effective
7/22/94)

WAC 246-830-290 Documents in a foreign language. All applica-
tion documents submitted in a foreign language ((shall)) must be ac-
companied by an accurate translation of those documents into the Eng-
lish language. Translated documents ((shall)) must bear a notarized
affidavit certifying that the translator is competent in both the lan-
guage of the document and the English language and that the transla-
tion is a true and complete translation of the foreign language origi-
nal. ((Costs—ofF transtation—of aH—documents—shalHl—be—at the expense
e¥)) The applicant is responsible for the costs of translating the
documents.

AMENDATORY SECTION (Amending WSR 95-11-108, filed 5/23/95, effective
6/23/95)

WAC 246-830-420 Approval of massage school, massage program, or
apprenticeship program. ((Fhe—hoard—way—aceept—prost—ofF—a—natrenal
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(1) To qualify as a board approved massage school, massage program or
apprenticeship program, an authorized representative of the massage
school, massage program or apprenticeship program must submit to the
board a completed application packet provided by the department. A
completed application packet must include, but not be limited to:

(a) A curriculum designed to meet or exceed the requirements lis-
ted in WAC 246-830-430. The following documentation must be submitted:

(i) Table of courses offered;

(i1) Syllabus for each course that includes course title, subject
matter, course hours, all instructor(s) name(s), measurable course ob-
jectives, methods of evaluation, course schedule, and textbooks or
other instructional materials;

(i11) A sample copy of each of the following exams: Anatomy and
physiology, pathology, Kkinesiology, practicum criteria, ethics and
professionalism, and laws pertaining to massage;

(iv) Statement describing how a student will obtain first-aid and
CPR _training; and

(v) Institutional philosophy or mission statement.

(b) A plan for how the massage school, massage program Or appren-
ticeship program will evaluate its academic standards. The following
documentation must be submitted:

(i) Statement or policy on minimum standards for measuring stu-
dent progress; and

(i1) Copies of policies and procedures, to include a policy on
nondiscrimination.

(c) Documentation explaining how the massage school or massage
program determines training and experience qualifications for faculty
members. The following documentation must be submitted:

(i) Policy on minimum competency standards for instructors and a
statement that all massage school, massage program or apprenticeship
program instructors meet those standards;

(ii) Resumes for each instructor; and

(i11) A listing of all instructors and the courses each instruc-
tor plans to teach.

(d) A student clinic must be supervised by a clinical supervisor
who is a licensed massage therapist with at least two-years practical
experience. The clinical supervisor is responsible for reviewing the
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health history of the student®"s client or patient, and must review and
approve the student®"s massage plan.

The following documentation must be submitted:

(1) A copy of policies pertaining to student clinic;

(i1) Disclosure statement form provided to client or patient;

(i11) Copy of client or patient intake and screening form; and

(iv) Copy of client or patient feedback form.

(e) Health, sanitation, and facilities must be maintained in ac-
cordance with local ordinances and these rules. The following documen-
tation must be submitted:

(i) Floor plan of facility;

(i1) Floor plan of student clinic;

(iili1) Equipment in classroom;

(iv) Equipment in student clinic; and

(v) List of library contents and computer or online resources
available to students.

() A copy of policies on faculty and student conduct.

(g) Records must be stored in a secured location and be made
available upon a student®"s written request. The following documenta-
tion must be submitted:

(i) A copy of a sample transcript; and

(i1) A policy on release of student records consistent with ap-
plicable law(s).

(h) Eligibility to operate a massage school or massage program.
The following documentation must be submitted:

(1) Verification that the school is approved to operate in_ the
state of Washington by the workforce training and education coordinat-
ing board;

(ii) Verification that the school is licensed by private voca-
tional education (see chapter 28C.10 RCW or Title 28B RCW): or

(iii1) Verification that the program is part of a college or uni-
versity that is nationally or regionally accredited.

(1) Designation of an authorized representative of the school or
program.

(2) The board may conduct a site inspection of the massage
school, massage program or apprenticeship program prior to granting
approval.

(3) The board may grant or deny approval or grant conditional ap-
proval contingent upon changes to the application requested by the
poard.

(4) To maintain approval status with the board, a massage school,
massage program or apprenticeship program must apply for reapproval
during the third year after initial approval and during the fifth year
for each reapproval thereafter. Failure to apply for renewal by the
expiration date of the massage school, massage program or apprentice-
ship program approval will mean that the approval is expired and no
longer valid.

(5) In order to maintain board approval, a massage school, mas-
sage program or apprenticeship program must:

(a) Comply with any changes in training standards and quidelines
adopted by the board;

(b) Notify the board of any changes in overall curriculum plan or
curriculum content changes under subsection (1)(a) of this section
prior to implementation by filing an addendum. The board may grant or
deny the proposed change; and

(c) Notify the board of changes in authorized representative or
instructors within thirty days of such change.
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(6) An apprenticeship program is limited to no more than three
apprentices per apprenticeship educator or trainer, and the appren-
ticeship must be completed within two vears.

NEW SECTION

WAC 246-830-422 Denial, suspension, or revocation of approval
for a massage school, massage program, transfer program or apprentice-
ship program. (1) When the board determines that a massage school,
massage program, transfer program or apprenticeship program fails to
meet the standards for education and training as required in this
chapter, the board may:

(a) Deny approval to a new massage school, massage program,
transfer program or apprenticeship program; or

(b) Suspend or revoke approval of an approved massage school,
massage program, transfer program or apprenticeship program.

(2) The board may conduct a review or site visit to iInvestigate
any allegation that a massage school, massage program, transfer pro-
gram or apprenticeship program has not met, or has failed to maintain,
the standards set forth in this chapter including, but not limited to:

(a) Selling or offering to sell transcripts, or providing or of-
fering to provide transcripts, without requiring attendance, or TfTull
attendance;

(b) Failure to require students to attend all of the classes lis-
ted on the transcript or school completion form;

(c) Failure to require students to attend all of the hours listed
on the transcript or school completion form;

(d) Engaging in fraudulent practices including, but not limited
to, the creation of fake documents to aid or abet students seeking li-
censure, aiding or abetting a student in cheating on the licensing ex-
amination, aiding or abetting students to use false documents or to
present false testimony iIn hearings, aiding or abetting students in
engaging in fraudulent practices with respect to hearings, making
false claims, or otherwise engaging in fraudulent practices;

(e) Violating or attempting to violate, directly or indirectly,
or assisting in or abetting the violation of any statute or rule ap-
plicable to a massage school, massage program, transfer program or ap-
prenticeship program;

() Failure to create or maintain accurate records including, but
not limited to, student attendance records and student transcripts or
school completion form;

(g) Failure to identify transfer credit or clock hours from other
institutions including name of other institution(s), credit or clock
hours transferred, and class requirements met by transfer credit or
clock hours on transcripts or school completion form;

(h) A finding by a state or local agency, or a private certify-
ing, permitting, or accreditation agency related to massage, that a
massage school, massage program, transfer program or apprenticeship
program has engaged in any of the conduct identified iIn this subsec-
tion; or

(i) Failure of a massage school, massage program, transfer pro-
gram or apprenticeship program that has requested board approval to
meet or maintain the requirements for approval set forth in this chap-
ter.
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(3) Board approval expires and is no longer valid if the massage
school, massage program, transfer program or apprenticeship program
does not submit an application for renewal prior to the expiration
date of the board"s approval.

NEW SECTION

WAC 246-830-423 Reinstatement of approval for a massage school,
massage program, transfer program or apprenticeship program. The
board may consider reinstatement of a massage school, massage program,
transfer program or apprenticeship program upon submission of satis-
factory evidence that the massage school, massage program, transfer
program or apprenticeship program meets the standards contained in WAC
246-830-420.

NEW SECTION

WAC 246-830-425 Appeal rights when the board has denied, suspen-
ded, or revoked approval. (1) A massage school, massage program,
transfer program or apprenticeship program that has been denied appro-
val or had its approval suspended or revoked may appeal the board®s
decision according to the provisions of chapter 34.05 RCW, the Admin-
istrative Procedure Act, Parts IV and V, and chapter 246-11 WAC.

(2) The board adopts the model procedural rules for adjudicative
proceedings as adopted by the department and contained in chapter
246-11 WAC.

AMENDATORY SECTION (Amending WSR 95-11-108, filed 5/23/95, effective
6/23/95)

WAC 246-830-430 Training. (1) A massage (( i
shalHl)) school, massage program or apprenticeship program education
and training must have a curriculum and system of education and train-
ing consistent with its particular area of practice. The education and
training in massage therapy ((shald)) will consist of a minimum of
five hundred hours. An hour of education and training is defined as
fifty minutes of actual instructional time. Certification in American
Red Cross first aid and American Heart Association CPR or the equiva-
lent ((shall—be)) is required. CPR training must be in person. This
requirement is iIn addition to the five hundred hours of education and
training iIn massage therapy. These five hundred hours are not to be
completed iIn less than six months and ((shal})) must consist of the
following:

(a) One hundred thirty hours of anatomy, physiology, and kinesi-
ology including palpation, range of motion, and physics of joint func-
tion. There must be a minimum of forty hours of kinesiology.

(b) Fifty hours of pathology including indications and contrain-
dications consistent with the particular area of practice.
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(c) Two hundred sixty-five hours of theory and practice of mas-
sage to include techniques, remedial movements, body mechanics of the
((practitioner)) therapist, and the impact of techniques on patholo-
gies. A maximum of Fifty of these hours may include time spent in a
student clinic. Hydrotherapy ((shall)) must be included when consis-
tent with the particular area of practice.

(d) Fifty-five hours of clinical/business practices, at a minimum
to include hygiene, recordkeeping, medical terminology, professional
ethics, business management, human behavior, client or patient inter-
action, and state and local laws.

(2) To receive credit in an apprenticeship program for previous
education and training, this education and training must have been
completed within the five-year period prior to enrollment in the ap-
prenticeship program.

(3) A student((s)) attending ((seheels—and)) a massage school,
massage program, transfer program or apprenticeship program((s)) out-
side the state of Washington ((shall—acquire—a—working—knowledge—of
thetaws—ofF Vashirgton—state—applying—to—massage—therapy)) nust pass a
jJurisprudence exam.

(4) A massage school, massage program, transfer program or ap-
prenticeship program may exempt a student from curriculum requirements
when the student®s successful performance on an examination that the
massage school, massage program, transfer program or apprenticeship
program administers demonstrates that the student has attained compe-
tency in that subject area as a result of prior postsecondary learning
or training.

AMENDATORY SECTION (Amending WSR 03-11-033, filed 5/15/03, effective
6/15/03)

WAC 246-830-435 Animal massage training. (1) For the purpose of
animal massage ((practitioner)) therapist endorsement as provided in
chapter 18.108 RCW, board approval will be given to any education and
training program that consists of a minimum of one hundred hours. An
hour of education and training is defined as fifty minutes out of a
clock hour of actual instructional time. These one hundred hours must
consist of the following:

(a) Twenty-five hours of animal massage technique;

(b) Twenty-five hours of animal kinesiology;

(c) Twenty hours of animal anatomy and physiology;

(d) Four hours of animal first aid which includes knowledge of
normal vital signs, 1identification of emergency or life threatening
situations, emergency Tirst-aid application, and legal boundaries of
emergency situations; and

(e) Twenty-six hours of proper handling techniques which must in-
clude instruction on the ability to control the animal to minimize
risk of harm to the animal and the animal massage ((practitioner))
therapist.

(2) Any school or training program that is required to be li-
censed by private vocational education (see chapter 28C.10 RCW or Ti-
tle 28B RCW), or any other statute, must complete those requirements
before the board will consider the training for approval.
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AMENDATORY SECTION (Amending WSR 95-11-108, filed 5/23/95, effective
6/23/95)

WAC 246-830-440 Curriculum—Academic standards—Faculty—Student
clinic. (1) The curriculum of the ((school,—program;)) massage
school, massage program, transfer program or apprenticeship program
((shall)) must be designed and presented to meet or exceed the ((¥e-

of)) required five hundred hours.

(2) Academic standards. The ((sehoels—pFrogram)) massage school,
massage program, oOr apprenticeship program educator and trainer
((shalt)) must regularly evaluate the quality of i1ts instruction and
have a clearly defined set of standards of competence required of its
students. Promotion to each successive phase of the massage program
and graduation ((shall—be)) 1iIs dependent on mastery of the knowledge
and skills presented iIn the massage school, massage program, oOr ap-
prenticeship program.

(3) Faculty. An apprenticeship program educator and trainer((s))
and faculty member((s—shaH)) must be qualified by training and expe-
rience to give effective instruction in the subject(s) taught. An ap-
prenticeship trainer and faculty member who teaches hands on courses
must have a minimum of two-years experience in the subject matter be-
ing taught. The apprenticeship trainer and faculty member should de-
velop and evaluate the curriculum instructional methods and facili-
ties; student discipline, welfare, and counseling; assist iIn the es-
tablishment of administrative and educational policies, and scholarly
and professional growth. A massage school((s)), massage program((s)),
or apprenticeship program((s—shalt)) must not discriminate on the ba-
sis of sex, race, age, color, religion, physical handicap, ((e¥)) na-
tional or ethnic origin, or other basis prohibited by law in the re-
cruitment and hiring of faculty.

(4) Student clinic (optional program). ((Fhe—ehnical Facilities
shall)) Any setting in which a student clinic occurs must be adequate
in size, number, and resources to provide for student practice of mas-
sage on the general public. ((Fhere—shall)) A clinic must be properly
equipped rooms for consultations, massage therapy or treatment, and
equipment as required in the practlce of massage. A faculty member who
Is a ((Hcensed)) massage ((practitioner—and—adequately—experienced))
therapist with at least two-years of experience in massage therapy
must ((be—present—in—the—chinicatall—times—the—clinic—is—open—and
#1)) provide direct supervision ((ef5)) as a clinical supervisor, per
WAC 246-830-420 (1)(d), and have fTinal decisions In((s)) the massage
((therapy)) treatment which is rendered to clients or patients by stu-
dents. A faculty member in the role of a clinical supervisor must en-
sure a ratio of no less than one faculty member to ten students who
are actively performing massage treatment.

AMENDATORY SECTION (Amending WSR 95-11-108, filed 5/23/95, effective
6/23/95)

WAC 246-830-450 Health, sanitation, and Tfacility standards.

((AHL——schools—programss—and—apprenticeship—progrars—shall)) A rassage
school, massage program, or apprenticeship program must have adequate
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facilities and equipment available for students learning massage ther-
apy- All facility equipment ((shall)) must be maintained in accordance
with local rules and ordinances in addition to those ((#mpesed)) re-
quired by chapter 246-830 WAC. Instructional and practice equipment
((shaH)) must be similar to that found in common occupational prac-
tice. (( i

=) A massaqe school, massage program,

or aDDrentlcesth program will provide students with access to a vari-
ety of current and up-to-date reference and information resources that
are pertinent to massage education and training.

AMENDATORY SECTION (Amending WSR 09-11-016, TFiled 5/7/09, effective
6/7/09)

WAC 246-830-475 Continuing education requirements. (1) To renew
a license, ((H#ecensed)) a massage ((practitieners)) therapist must
complete twenty—four hours of continuing education every two years.

(a) A minimum of eight hours must be direct supervised massage
skills training; and

(b) A minimum of four hours must be iIn professional ethics, com-
munication, ((andfe¥)) or Washington state massage laws and regula-
tions. Two of these hours must include professional roles and bounda-
ries; and

(c) The remaining twelve hours may be met by meeting the require-
ments In subsection (2) of this section.

(2) For the purposes of this chapter, continuing education is de-
fined as any of the following activities that involve direct applica-
tion of massage therapy knowledge, skills, and business practices:

(a) Attendance at a local, state, national, or international con-
tinuing education program.

(b) First aid, CPR, or emergency related classes.

(c) Self-study through the use of multimedia devices or the study
of books, research materials, and/or other publications.

(i) Multimedia devices. The required documentation for this ac-
tivity is a letter or other documentation from the organization. A
maximum of twelve hours is allowed per reporting period.

(i1) Books, research materials, and/or other publications. The
required documentation for this activity iIs a two-page synopsis of
what was learned written by the licensee. A maximum of two hours 1is
allowed per reporting period.

(d) Teaching a course for the first time, not to exceed eight
hours.

(e) Business and management courses not to exceed eight hours.

(f) Specialized training. Training must be provided for a fee by
an individual who has no less than three years of expertise iIn that
area.

(g) Distance learning. Distance learning includes, but is not
limited to, correspondence course, webinar, print, audio/video broad-
casting, audio/video teleconferencing, computer aided instruction, e-
learning/on-line-learning, or computer broadcasting/webcasting. A max-
imum of twelve hours is allowed per reporting period.

(h) Active service on massage related boards or committees. A
maximum of twelve hours is allowed per reporting period.
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AMENDATORY SECTION (Amending WSR 00-07-086, filed 3/15/00, effective
4/15/00)

WAC 246-830-485 Somatic education training program exemption.
(1) The secretary ((wiH-—consider—approval-for)) may approve an exemp-
tion from this chapter ((any)) for an individual who has completed a
somatic education and training program that has a professional organi-
zation with a permanent administrative location that oversees the
practice of somatic education and training and that has the following:

(a) Standards of practice;

(b) A training accreditation process;

(c) An instructor certification process;

(d) A ((practitioner)) therapist certification process;

(e) A code of ethics or code of professional conduct.

(2) An authorized representative ((shall)) must submit a request
for approval of a program on forms provided by the secretary.

(3) The secretary ((er—desighee)) in consultation with the board
will evaluate the education and training program and grant approval or
denial. If denied, applicants will be given the opportunity to appeal
through the brief adjudicative hearing process as authorized in chap-
ter 246-10 WAC.

(4) The secretary may request from an approved education and
training program, and the program ((shal)) must provide, updated in-
formation every three years to ensure the program®s compliance with
this rule. Approval may be withdrawn if the program fails to maintain
the requirements of this rule. Where a determination has been made
that the program no longer meets the requirements of this rule and a
decision iIs made to withdraw approval, an approved program may appeal
through the brief adjudicative proceeding as authorized in chapter
246-10 WAC.

(5) Organizations representing multiple training programs such as
the International Alliance of Healthcare Educators, must obtain an ex-
emption for each training program to ensure clarity regarding what is
and is not exempt as a somatic education program.

AMENDATORY SECTION (Amending WSR 08-17-001, TFiled 8/6/08, effective
9/6/08)

WAC 246-830-490 Intraoral massage education and training. ((—
censed)) A massage ((practitioners)) therapist may perform intraoral
massage after completing specific intraoral massage education and
training and after receiving an intraoral massage endorsement to their
massage ((practitioner)) therapist license.

To qualify for an intraoral massage endorsement ((yeut)) a massage
therapist must complete the following education and training:

(1) Sixteen hours of direct supervised education and training,
which must include:

(a) Hands-on iIntraoral massage techniques, cranial anatomy, phys-
iology, and kinesiology; ((and))

(b) ((Hygrenmre—practices,—saftety—andsanttations—and

€€))) Pathology and contraindications((=)); _and

(c) Hygienic practices, safety and sanitation. Hygienic practi-
ces, safety and sanitation includes, but is not limited to:
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(i) Gloves ((shalb)) must be worn during treatment and training
which involves intraoral procedures((<)):

(i1) Fresh gloves ((shaH)) must be used for every intraoral cli-
ent or patient contact((~)):

(ii1) Gloves that have been used for intraoral treatment must not
be reused for any other purpose; and

(iv) Gloves ((shaHl)) must not be washed or reused for any pur-
pose. The same pair of gloves ((shalh)) must not be used, removed, and
reused for the same client or patient at the same visit or for any
other purpose. ((Gleves—that—haVe—been—Hsed—feF—4ﬂtFaeFal—{Featment

(2) Supervised education and tralnlng must be obtained from a
((Hecensed)) massage ((practitioner)) therapist endorsed in intraoral
massage or from an individual who is licensed, certified, or regis-
tered and who has performed iIntraoral massage services within their
authorized scope of practice.

((DISCIPLINARY))
MASSAGE BUSINESS

NEW SECTION

WAC 246-830-500 Equipment and sanitation. (1) A massage thera-
pist using hydrotherapies including, but not limited to, cabinet, va-
por or steam baths, whirlpool, hot tub or tub baths must have availa-
ble adequate shower facilities.

(2) All cabinets, showers, tubs, basins, massage or steam tables,
hydrotherapy equipment, and all other fixed equipment used must be
thoroughly cleansed using an effective bactericidal agent.

(3) Combs, brushes, shower caps, mechanical, massage and hydro-
therapy iInstruments, or bathing devices that come iIn contact with the
body must be sterilized or disinfected by modern and approved methods
and iInstruments. Devices, equipment or parts thereof having been used
on one person must be sterilized or disinfected before being used on
another person.

(4) Impervious material must cover, full length and width, all
massage tables or pads, pillows, bolsters, and face cradles directly
under fresh sheets and linens or disposable paper sheets.

(5) A massage therapist must provide single service materials or
clean linen such as sheets, towels, gowns, pillow cases, and all other
linens used in the practice of massage. Linens must be stored in a
sanitary manner.

(6) All towels and linens used for one client or patient must be
laundered or cleaned before they are used on any other client or pa-
tient.

(7) All soiled linens must be immediately placed in a covered re-
ceptacle.
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(8) Soap and clean towels must be provided by the massage thera-
pist for use by massage therapists, clients or patients and any em-
ployees.

(9) All equipment must be clean, well maintained and in good re-

pair.

NEW SECTION

WAC 246-830-510 Hygiene. To maintain a professional standard of
hygiene in their practice, a massage therapist must:

(1) Cleanse their exposed body part used for applying treatment,
before and after each treatment, using a sink with hot water or a
chemical germicidal product;

(2) Maintain a barrier of unbroken skin on theilr exposed body
part used for applying treatment during each treatment and in the case
of broken skin use a finger cot, glove or chemical barrier product to
cover the affected area during treatment; and

(3) Wear clothing that is clean.

NEW SECTION

WAC 246-830-515 Operation of a massage business. A person who
owns or operates a massage business may be subject to legal action for
practice without a license under RCW 18.130.190 if the massage busi-
ness advertises massage and the massage business employs individuals
to provide massages who are not licensed under chapter 18.108 RCW.

PRACTICE REQUIREMENTS AND LIMITATIONS

NEW SECTION

WAC 246-830-550 Standards of practice—Limitations. (1) 1t 1s
not consistent with the standard of practice for a massage therapist
to touch the following body parts on a client or patient:

(a) Gluteal cleft distal to the coccyx, anus and rectum;

(b) Inside the mouth unless an iIntraoral endorsement has been is-
sued;

(c) Penis;

(d) Prostate;

(e) Scrotum;

(f) Vagina, to include:
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) Intravaginal;

1) Labia (majors and minors);

i1) Clitoris;

v) Urethra; or

) Breasts, unless in accordance with WAC 246-830-555.

(2) A massage therapist must maintain evidence of the completion
of at least sixteen specialized in-person contact hours of education
and training 1f they are performing massage in the perineal area in
addition to obtaining prior written and verbal informed consent. This
written consent may be included within an overall general consent to
massage document, if clearly delineated and either specifically ini-
tialed or signed.

(3) A massage therapist must not engage in sexual misconduct as
described in WAC 246-16-100. Sexual misconduct will constitute grounds
for disciplinary action.

(
(
(
(
(

(Q == w1 w1 mmy

NEW SECTION

WAC 246-830-555 Breast massage. (1) Prior to performing breast
massage, a massage therapist must:

(a) Acquire a prior signed written consent. The written consent
for breast massage may be included within an overall general consent
to massage document, if clearly delineated and either specifically iIn-
itialed or signed. The written consent must:

(i) Be maintained with the client or patient”s records;

(i1) Include a statement that the client or patient may discon-
tinue the treatment at any time for any reason;

(iti) If the client or patient is under eighteen years of age,
prior written consent must be obtained from a parent or legal guardi-
an; and

(iv) Include a statement that the client or patient has the op-
tion to have a witness present, and that the witness must be provided
by the client or patient.

(b) Use appropriate draping techniques as 1identified in WAC
246-830-560.

(2) In addition to the requirements identified in subsection (1)
of this section, a massage therapist must maintain evidence of the
completion of at least sixteen hours of specialized in-person educa-
tion and training iIn breast massage beyond the minimum competencies.
Education and training in breast massage includes, but is not limited
to: Breast anatomy and physiology, pathology, indications, contraindi-
cations, therapeutic treatment techniques, draping, appropriate thera-
pist-client or patient boundaries, expected outcomes, and client or
patient safety related to breast massage.

(3) In addition to the requirements in subsections (1) and (2),
prior to performing a massage of the nipples and areolas, a massage
therapist must obtain additional documentation as follows:

(a) A written prescription or referral from a licensed medical
health care provider for this specific treatment; or

(b) An additional prior written and verbal informed consent from
the client or patient for massage of the nipple and areolas. This
written consent may be included within an overall general consent to
massage document, if clearly delineated and either specifically ini-
tialed or signed.
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NEW SECTION

WAC 246-830-560 Coverage and draping. (1) A massage therapist
must:

(a) Allow a client or patient privacy to dress or undress except
as may be necessary in emergencies or custodial situations; and

(b) Always provide the client or patient a gown or draping except
as may be necessary in emergencies.

(2) Massage therapists must use safe and functional coverage and
draping practices during the practice of massage when the client or
patient is disrobed. The drape(s) must be sufficient to ensure the
genitals and the gluteal cleft distal to the coccyx, anus and rectum
are not exposed, and the breast area is not exposed except as allowed
in subsections (3) and (4) of this section. Safe and functional cover-
age and draping means:

(a) The massage therapist explains, maintains and respects cover-
age and draping boundaries; and

(b) Massage or movement of the body does not expose genitals or
gluteal cleft distal to the coccyx, anus and rectum, or does not ex-
pose the breast area except as allowed in subsections (3) and (4) of
this section.

(3) With prior written, verbal, and signed informed consent of
the client or patient, the gluteal and breast drapes may be temporari-
ly moved in order to perform therapeutic treatment of the area. In ad-
dition, with informed and written consent, a client or patient may
choose to have their upper torso undraped during the entire massage.

(4) If variations to this coverage and draping rule occur, a mas-
sage therapist must:

(a) Maintain evidence of education and training iIn specific mo-
dalities that require variations in coverage and draping;

(b) Receive voluntary and informed consent of the client or pa-
tient prior to any variation of coverage or draping; and

(c) Document iIn the client®s or patient®s record the rationale
for any variation of coverage or draping.

(5) Any written consent required by this section may be included
within an overall general consent to massage document, if clearly de-
lineated and either specifically initialed or signed.

NEW SECTION

WAC 246-830-565 Recordkeeping. (1) A massage therapist provid-
ing professional services to a client or patient must document serv-
ices provided. Documentation should be appropriate to the venue, the
type and complexity of those services and, when applicable, in suffi-
cient detail to support and enable anticipated continuity of care. The
documentation must include:

(a) Client or patient name and contact information or name and
contact information of a parent or guardian if a client or patient is
a minor;

(b) Age of client or patient;

(c) Health history sufficient to ascertain if there are cautions
or contraindications to safe application of massage therapy, and an
update of the current health status at each session;
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(d) Date massage therapy is provided and the duration of treat-
ment;

(e) The types of techniques and modalities applied;

() The location or areas of the body that received massage ther-
apy,

(g) Written consent to treat;

(h) 1T breast massage is performed, an additional written consent
to treat per WAC 246-830-555, and documentation of a therapeutic ra-
tionale;

(i) If breast massage of the nipples and areolas are involved,
documentation of the prescription or referral per WAC 246-830-555
(3)(a), or an additional written consent to treat per WAC 246-830-555
) (b);

(J) Documentation of any written consent or any modification in
coverage and draping as required by WAC 246-830-560; and

(k) For massage therapy where the focus is on treating a health
condition, the following additional information is required:

(i) Symptoms, for example, pain, loss of function, and muscle
stiffness;

(i1) Evaluation and findings, for example, movement, posture,
palpation assessment and findings;

(iti1) Outcome measures, for example, improvement in symptoms,
movement, posture, palpation, and function;

(iv) Treatment plan for future sessions; and

(1) If performing massage in the perineal area, an additional
written and verbal informed consent to treat per WAC 246-830-550(2).

(2) Client or patient records must be legible, permanent, and re-
corded within twenty-four hours of treatment. Documentation that is
not recorded on the date of service must designate both the date of
service and the date of the chart note entry. Corrections or additions
to the client®s or patient®s records must be corrected by a single
line drawn through the text and initialed so the original entry re-
mains legible. In the case of computer-organized documentation, unin-
tended entries may be identified and corrected, but must not be de-
leted from the record once the record is signed and completed or
locked. Errors in spelling and grammar may be corrected and deleted.

(3) Correspondence relating to any referrals by other health care
providers concerning the diagnosis, evaluation or treatment of the
client or patient must be retained in the client or patient record.

(4) Client or patient records should clearly identify the massage
therapist who is the provider of services by name and sighature or
electronic signature and date of service.

NEW SECTION

WAC 246-830-570 Record retention. (1) A massage therapist who
treats clients or patients eighteen years of age and older must keep
client or patient records for at least three years from the date of
last treatment.

(2) A massage therapist who treats clients or patients under the
age of eighteen years old must keep client or patient records for at
least three years after the client or patient reaches eighteen years
old.
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(3) A massage therapist must also comply with record retention
requirements of chapter 70.02 RCW.

(4) All records must be secured with properly limited access iIn
compliance with chapter 70.02 RCW and the Health Insurance Portability
and Accountability Act (HIPAA).

(5) After the retention period, the massage therapist may dispose
of the record. Disposal must be done in a secure and confidential man-
ner in compliance with chapter 70.02 RCW and HIPAA and must include as
appropriate:

(a) Shredding;

(b) Deleting, erasing, or reformatting electronic media; and

(c) Other readable forms of media that are defaced or rendered
unusable or unreadable.

CREDENTIAL STATUS

NEW SECTION

WAC 246-830-575 Expired credential—Return to active status.
(1) A person holding an expired credential may not practice until the
credential i1s returned to active status.

(2) If the credential has been expired for less than three years,
he or she must meet the requirements of chapter 246-12 WAC, Part 2.

(3) IT the credential has been expired for three years or more,
he or she must comply with chapter 246-12 WAC, Part 2, and submit
proof of completion of twenty-four hours of continuing education which
was completed within the past two years of the date of application for
renewal .

NEW SECTION

WAC 246-830-580 Inactive credential. A massage therapist may
obtain an inactive credential as described in chapter 246-12 WAC, Part
4.

REPEALER

The following sections of the Washington Administrative Code are
repealed:

WAC 246-830-010 Meetings of the board.
WAC 246-830-040 Equipment and sanitation.
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WAC 246-830-477 Inactive credential.

WAC 246-830-610 Definitions.

WAC 246-830-620 Mandatory reporting.

WAC 246-830-630 Health care institutions.

WAC 246-830-640 Massage practitioner associations or
societies.

WAC 246-830-650 Health care service contractors and
disability insurance carriers.

WAC 246-830-660 Professional liability carriers.

WAC 246-830-670 Courts.

WAC 246-830-680 State and federal agencies.
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