Register Now

for free in-person Health Ambassador Trainings

The Health Quality Innovation Network (HQIN) and Johns Hopkins Bloomberg School of Public Health
are offering free regional in-person Health Ambassador Trainings for nursing home staff.

This training uses the Be REAL (Relate, Explore, Assist, Leave the door open) framework, which focuses

on building trust by forming relationships, targeting resources responsive to a facility’s population and
always keeping the door open for interactions to improve health outcomes.

Two people may register per facility. Recommended participants include:
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These sessions will be interactive and include group discussion, small-group activities, games, as well as
an opportunity to practice what has been learned. Register today:

June 20
Blacksburg

For questions, please contact us at [tc@hqi.solutions
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This material was prepared by Health Quality Innovators (HQI), a Quality Innovation Network-Quality Improvement Organization (QIN-QIO) under contract with the Centers
for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services (HHS). Views expressed in this material do not necessarily reflect

the official views or policy of CMS or HHS, and any reference to a specific product or entity herein does not constitute endorsement of that product or entity by CMS or
HHS. 12SOW/HQI/QIN-QIO-0788-05/14/24
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