
  

What is a Chronic Health Condition, and How Can 
My Doctor Help? 
 

A chronic health condition is a disease that lasts more than a year and requires ongoing medical attention. 

 

The Centers for Disease Control and Prevention (CDC) lists some of the examples below as chronic 

conditions. 
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What is Medicare Chronic Care Management (CCM)? 

If you have two or more health problems that will last for at least a year, and these problems could make 

you very sick or make it hard for you to do things, you might need extra help. Chronic Care Management is 

a service that can help you with this. If you have Medicare Part B, your doctor and a special team may be 

able to help you handle your health problems and make your life better. 

Many Chronic Conditions can be managed well with medications, a healthier diet, and behavior changes 

like reducing tobacco and alcohol use. Your care team can help you with these based on what you want or 

need. 

What Does CCM Include?  

CCM is like having a special team to help you stay healthy. You are at the center of this team. This team will work 

with you, your doctor, pharmacist, and your other medical providers to create a personalized care plan to help you 

reach your health goals. 

 

https://www.cdc.gov/chronicdisease/resources/infographic/chronic-diseases.htm


CCM includes an initial face-to-face visit with your healthcare 

professional, such as a physician, nurse practitioner, or physician 

assistant. Your doctor will still see you for your regular office 

visits, but the good thing is that your team can also help you take 

care of your health even when you're not seeing the doctor 

every month. 

If you have one, your team can help coordinate your care, such 

as phone check-ins and access to your Electronic Patient portal. 

They can ensure your refills are done on time and that you 

understand the best way to take your medications. You can also 

contact them if you need help, day or night. 

Your team can also help you learn how to manage your 

conditions and provide helpful guidance and resources. In 

addition, they can refer you to other providers and specialists if 

needed. 

 

Also, if you ever need to go to the hospital or into a nursing facility, they can help coordinate your care. 

What Do I Need to Do? 

CCM can help you maintain your health, avoid hospitalization, and save money. If you are interested in learning 

more about CCM, you can ask your primary care physician if they offer this service. 

It's important to note that you will need to give your doctor verbal permission to enroll you in the CCM program, 

and you can stop at any time. Additionally, please keep in mind that only one doctor can provide you with CCM 

services at a time. For instance, if you have a primary care physician and a cardiologist, only one can provide CCM 

services. 

A small monthly fee may apply to receive CCM services, but if you have other insurance like Medicaid, it could cover 

the remaining cost. These costs can vary depending on where you live and other co-insurance you have. Speak to 

your doctor about potential costs. 

If your doctor doesn't provide CCM Services, they can reach out to us. We can give them the help and assistance 

they need to start it. 

Watch this video to learn more about Chronic Care Management services to see if is right for you.  

https://youtu.be/xG6HV-BBLZ0. Or you can scan this QR code using your phone.  

 

 

https://youtu.be/xG6HV-BBLZ0

