
IMPORTANT CHANGES
COMING JULY 1, 2025 FOR MEDICAID

& FAMIS MEMBERS

WHAT’S NEW

Cardinal Care’s Health Plans:
•Aetna Better Health of Virginia

•Anthem HealthKeepers Plus
NEW •Humana Healthy Horizons of Virginia

•Sentara Health Plans
•United Healthcare of the Mid-Atlantic, Inc

A stronger focus on member centered care and extra
benefits offered by the health plans, including

resources and assistance to address your needs.

FAMIS Members can now make plan choices through the health plan enrollment broker as described below.

WHAT’S NOT CHANGING
Your Medicaid Enrollment: You will continue to be enrolled in Medicaid
as long as you remain eligible.

Benefits and Services: Your benefits will not be interrupted as long as you
remain eligible for Medicaid.

Choice: You have a right to choose your health plan. You can stay with your
current health plan or change plans.

HOW TO CHOOSE YOUR PLAN
It’s Your Choice:  You will be able to change your plan after June 18, 2025.

Scan the QR Code to take you to the Virginia Managed Care website or download the FREE “Virginia Cardinal
Care” mobile app on your phone to:

*No action is required
if you like your current
plan or don’t want to
change health plans.*

• Find which health plans participate with your doctor or other medical providers.
• Compare each health plan and their added benefits.
• Select the health plan you want to change to.
• To learn more, visit www.virginiamanagedcare.com to watch a DMAS/MCO
    Educational video.

If you no longer need Medicaid Coverage, contact: Cover Virginia at
1-855-242-8282 (TTY: 1- 888-221-1590) or contact your local Department of Social Services.

Questions About Changing Your Plan?
CALL 1-800-643-2273

TTY: 800-817-6608
M-F 8:30 a.m. - 6 p.m.

www.virginiamanagedcare.com
@VirginiaMedicaid @virginiamedicaid5470

@VirginiaMedicaid Virginia Department of Medical Assistance Services


