
 

  TALKING POINTS APP ISSUE: 

Each family contact person is messaging student’s teacher but 
they can only see what they are writing; they cannot see a 
partner’s communications in the same thread. 

TO SOLVE: 

1) GO TO SETTINGS 
2) CLICK ON THE STUDENT’S NAME 



 NEXT: 

1) SCROLL DOWN PAST THE LIST OF CLASSES UNTIL YOU SEE 
“SHARE MESSAGES” 

2) SLIDE “ON” to SEE what BOTH YOU and the other listed 
CONTACT ARE WRITING TO TEACHERS  


