
Visit CommonHelp.Virginia.gov/access 
or call 1-833-5-CALL-VA (1-833-522-5582) to apply.

FOOD, FINANCIAL & 
MEDICAL ASSISTANCE

 
Where a TTY number is not indicated, use 711/Virginia Relay.  
Reasonable accommodations provided upon request, call 703-324-7500.

Monday–Friday, 8 a.m.–4:30 p.m.

703-324-7500 
(You can also call this number if you would like  

an application mailed to you)

Contact us if you have questions or need 
assistance with: 

 ` Filing an application
 ` Filing a renewal
 ` Completing your Interim Report
 ` Reporting a change
 ` Accessing your EBT card
 `Other questions about these programs

EMAIL:

DFSmycase@fairfaxcounty.gov
WEBSITE: 

fairfaxcounty.gov/familyservices/ 
financial-and-medical

EMAIL
 DFSMyCase@FairfaxCounty.gov

FAX
 703-653-6679

MAIL

 
12011 Government Center Parkway 
Suite 232 
Fairfax, VA 22035

DROP BOX

 ` Drop boxes are located outside our human service 
buildings.

 ` Documents deposited in these boxes before 4:30 p.m. 
will be date stamped with the current day.

 ` Documents received after 4:30 p.m. will be date 
stamped for the next business day. 

Fairfaxcounty.gov,
SEARCH: outdoor drop box

HOW TO SUBMIT DOCUMENTSNEED HELP?

For children who do not qualify for Medicaid, the Medical Care  
for Children Partnership (MCCP) offers families with low income  
a reduced-cost healthcare program for children under age 18. 

Call 703-324-7315 for more information about MCCP.

Medicaid Food Assistance (SNAP)

TANF (Temporary Financial  
Assistance for Families)

Energy Assistance 
(Fuel, Crisis, or Cooling)

AND MORE!
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MEDICAID
Medical, dental, and behavioral health care for adults; people 
with low income; people who are blind or have other disabilities; 
pregnant women; children in need  
and their caretakers; and refugees when they first enter the U.S. 

Medical Care for Children Partnership (MCCP) offers families with 
low income a reduced-cost health care program for children up 
to age 18 who do not qualify for Medicaid and are uninsured. 
This program is available to families residing in Fairfax County or 
the Cities of Fairfax and Falls Church.

SUPPLEMENTAL NUTRITION 
ASSISTANCE PROGRAM (SNAP)
Formerly known as “food stamps,” SNAP can be used like a debit 
card to buy food from authorized retailers and participating 
farmers’ markets. 

ENERGY ASSISTANCE
Help with heating and cooling costs. Applications for Heating 
Assistance are accepted in October and November each 
year. Crisis Assistance (used to pay bills for utilities that are 
in danger of being disconnected) applications are accepted 
from November to March. Cooling Assistance applications are 
accepted from June to August. The exact dates vary each year so 
please contact us for details.

TEMPORARY ASSISTANCE FOR 
NEEDY FAMILIES (TANF)
Temporary cash assistance to parents with low income and 
relative caretakers who have children under 18 years old. Parents 
receiving TANF may also be eligible for the VIEW (Virginia 
Initiative for Education and Work) program to prepare to enter, 
succeed in and advance in the workplace.

REFUGEE CASH ASSISTANCE
Helps eligible refugees and other humanitarian immigrants 
by providing cash assistance for up to eight months from 
their arrival date in the United States (or from the date of their 
immigration status for asylees or victims of trafficking).

GENERAL RELIEF
Assistance to adults with low-income who have temporary 
disabilities, and to children in-need living with non-relatives. 
This program is available to families residing in Fairfax County or 
the Cities of Fairfax and Falls Church.

EMPLOYMENT SERVICES
Job seekers can access employment workshops, career coaching, 
resume development, occupational skills training, job search 
assistance, and much more. We also help employers with 
recruitment and screening, employee training, development and 
retention, wage subsidies, tax credits and federal bonding.

The DFS Self-Sufficiency Division has a new name! We still offer the same 
important services with improved and more convenient access:

 
Where a TTY number is not indicated, use 711/Virginia Relay.  
Reasonable accommodations provided upon request, call 703-324-7500.
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Self-Sufficiency is Now

PUBLIC ASSISTANCE AND  
EMPLOYMENT SERVICES (PAES)

New Name. Same Services. Improved Access!

https://www.fairfaxcounty.gov/familyservices/public-assistance-employment-services

No need to come into  
an office.

Virtual webinars and information  
sessions on-demand

24-hour applications 
through CommonHelp.

24-hour document  
drop-off. And more!
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