
Virtual consultations
Now available

Dominion Hospital is available 24/7 for 
support through confidential virtual 
consultations or phone consultations to 
determine an individual’s level of care. 

Patients and families can bypass the additional 
delay and potential cost of an Emergency Room 
or Community Services Board visit, and pursue a 
direct admission as necessary. 

1.	 Call (703) 538-2872 to speak to one of our  
assessment counselors, who are available  
24 hours a day, seven days a week

2.	 If a virtual consultation is needed, you will be 
sent an email with a link to join the assessment 
counselor, who will then facilitate the virtual 
consult.

3.	 Our experienced assessment counselor will assess the individuals presenting symptoms and 
behaviors, and determine the intensity of services that are considered necessary to alleviate 
such symptoms of clinical severity. 

4.	 Pertinent clinical information will be obtained from the individual, family member, and/or the 
professional referral service.

5.	 After the consultation, an ultimate decision for admission will be made by the on-call  
physician.

6.	 The assessment counselor may acquire insurance information from the individual if  
authorization for admission is warranted.  

7.	 Individuals who are determined to be non-acute, may be subsequently scheduled for PHP  
or IOP admission. If necessary, an order for admission to an inpatient level of care will be  
obtained, and the patient may be transported straight to the hospital for immediate  
admission. 

8.	 If the individual requires services unavailable at Dominion Hospital, the assessment counselor 
will provide the individual with referrals to physicians, agencies, or programs that might  
satisfy the individual’s needs. 

For a free, confidential virtual consultation call (703) 538-2872

24/7



Take the first step
Dominion Hospital, the only freestanding mental health care facility in Northern Virginia, leads the 
region in short-term mental health services for children age 5-12, adolescents age 13-17, and adults 
age 18 and older. Our interdisciplinary team specializes in mental health disorders, treatment 
options, and corresponding levels of care. 

Main Hospital Campus
2960 Sleepy Hollow Road, Falls Church, VA 22044
• Child Inpatient and Partial Hospitalization Program (PHP) (PHPs are off ered Monday – Friday 

from approximately 8:30 am – 3:00 pm)
• Adolescent Inpatient
• Adult Inpatient
• Reflections Eating Disorder Treatment Center (Inpatient, 7 day/week PHP, and IOP)
• TraumaSci Inpatient Program 

Falls Church Satellite Location
6565 Arlington Boulevard, Falls Church, VA 22042
• Adolescent PHP, Intensive Outpatient Program (IOP) (IOP is off ered Tuesday, Wednesday, and 

Thursday evenings from approximately 4:30 – 7:30 pm) and School Refusal 
• Adult PHP and IOP
• TraumaSci PHP Program

Chantilly Satellite Location
14501 George Carter Way, Chantilly, VA 20151
• Adolescent PHP and IOP


