
Medicaid Member Resources

commonhelp.virginia.gov
Check eligibility, apply, 
update your information

Cover Virginia Call Center 1-855-
242-8282 (TTY: 1-888-221-1590)
Apply, renew coverage, cancel 
coverage

Local Department of Social 
Services (mail, in-person)
Apply, update information, 
renew coverage, cancel 
coverage

Virginia Cardinal Care App
Find a provider, choose a health 
plan, update information
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