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URGENT CARE FACILITY LOCATOR TOOL JOB AID  
How to utilize the Facility Locator Tool on VA.gov  

 

1. Navigate to the Facility Locator Tool on VA.gov: https://www.va.gov/find-locations  

2. Click on “VA-approved urgent care locations and pharmacies” link. This will redirect you to the 
new urgent care benefit page.  

Figure 1: Urgent Care Locations Link 

 

 

 

 

 

 

 

 

 

3. Read the important note by clicking on READ THIS link and return to the previous page. 

4. Scroll down to the bottom of the Urgent Care Benefit page.  

5. Click on “Find a Network Urgent Care Location” for urgent care and retail locations.  

 
Figure 2: Find a Network Urgent Care Location 

 

 
 

6. Select the appropriate State, VA Facility and Mile Radius on the “Search by VA Facility” tab and 

Click “Search”. Alternatively, you can also “Search by ZIP Code” in the second tab.  

7. The search results will populate below and on the map to the right. Note: The map will populate 

the dots that indicate where a result was found.  

 
Figure 3: Listing of Search Results 

 

 

 

 

 

 

 

8. Click on “Print” below the search results to print the list of search results.  

https://www.va.gov/find-locations

