





VA Customer Experience Symposium 2024

EXCELLENCE IN CUSTOMER
EXPERIENCE AWARDS

Veterans Benefits Administration

CX INSPIRATIONAL CONTACT CENTER AWARD
Cleveland National Call Center

CX GALLERY WALK PROJECT OF THE YEAR
Pittsburgh Regional Office

Indianapolis Regional Office

Philadelphia Regional Office

Wilmington Regional Office
VBA Finance Center

CX PACT ACT IMPACT AWARD
Nashville Regional Office

CX INNOVATION — EXCEPTIONAL EXPERIENCE FOR VETERANS

EDU Leading Customer Focused Experiences
by Devoting Resources to Improvement
Washington, D.C.

CXINNOVATION — EXCEPTIONAL EXPERIENCE FOR EMPLOYEES

Civilian Service Member of the Year/Woman Veteran of the Year
Providence VA Regional Office
Providence, Rl

VBA OWN THE MOMENT AWARD

Veterans Service Center
Togus Regional Office
Augusta, ME
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VA Customer Experience Symposium 2024

EXCELLENCE IN CUSTOMER
EXPERIENCE AWARDS

National Cemetery Administration

HIGHEST PERFORMING NATIONAL CEMETERY

Abraham Lincoln National Cemetery
Elwood, IL

CX INNOVATION — EXCEPTIONAL EXPERIENCE FOR VETERANS

Veterans Burial Benefits Outreach Experience

Riverside National Cemetery
Riverside, CA

NCA OWN THE MOMENT AWARD

Eric Crawford

Great Lakes National Cemetery
Holly, Ml
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VA Customer Experience Symposium 2024

EXCELLENCE IN CUSTOMER
EXPERIENCE AWARDS

Office of Information and Technology

CX INNOVATION - EXCEPTIONAL EXPERIENCE FOR EMPLOYEES
OIT Business Support for North Chicago EHRM Rollout
Washington, D.C.

OWN THE MOMENT AWARD
Chet Frith

Director 508 Compliance
Washington, D.C.
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VA Customer Experience Symposium 2024

EXCELLENCE IN CUSTOMER
EXPERIENCE AWARDS

Vet Centers

EXCELLENCE IN CUSTOMER EXPERIENCE

Cincinnati Vet Center
Cincinnati, OH

CX INNOVATION — EXCEPTIONAL EXPERIENCE FOR EMPLOYEES
Development of a Formal RCS Crisis Response Team
Lowell Vet Center
Lowell, MA

OWN THE MOMENT AWARD

Charles "Skip" Williamson
Readjustment Counseling Service
North Atlantic District 1

RED COAT AMBASSADOR OF THE YEAR

Jeff Chambers
Houston West Vet Center
Houston, TX
customer EXpeI’ien(e ‘,1 U.S. Department of Veterans Affairs
VA | cx symposium VA [ s oernmenonieer

VETERANS EXPERIENCE OFFICE



	Blank Page



