
Additional SCO Resources 

 
Relevant links: 
 

• School Certifying Official Handbook 

• School Certifying Officials Resource Page 

• GI Bill website 

• Dedicated playlist of all Office Hours recordings and specialty webinars 

• Office Hours FAQ 

• Enrollment Manager FAQ 

• Enrollment Manager terminology table 

• Veteran Readiness and Employment VR&E Handbook 

• Education Liaison Representative points of contact 

• State Approving Agencies points of contact 

If you have questions or concerns about ID.me or Login.gov you must contact them 
directly. These systems are not managed by VA. 
 

https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000149088/School-Certifying-Official-Handbook-On-line
https://www.va.gov/school-administrators/
https://www.benefits.va.gov/gibill/
https://www.youtube.com/playlist?list=PLrrh23QvVVYjXMaF-uqXdwkpgxxr9txmZ
https://www.benefits.va.gov/gibill/vba_education_office_hours.asp
https://benefits.va.gov/gibill/enrollment-manager/enrollment-manager-frequently-asked-questions.asp
https://vbatraining.adobeconnect.com/emterminologytable/
https://www.knowva.ebenefits.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001018/content/554400000260919/VRE-School-Certifying-Official-Handbook
https://www.benefits.va.gov/GIBILL/resources/education_resources/school_certifying_officials/elr.asp
https://nasaa-vetseducation.com/nasaa-contacts/
https://help.id.me/hc/en-us/articles/4416188902039-VA-ID-me
https://www.login.gov/contact/

