
Report Concerns, 

Complaints, and/

or Suggestions! 

                                Bob Williams 
                               Associate Commissioner  

             for the  Social Security Administration’s  
           Office of  Employment Support Programs 

The Office of Employment Support Programs (OESP) 

has established  a mailbox to report your concerns, 

complaints,  and suggestions to the Social Security 

Administration’s (SSA) Ticket to Work Program.   

We want to hear what you think and your willingness 

to come forward is  

important to 

us! 

Office of Employment Support Programs New 

Complaints and Concerns Mailbox 

Email Address:  EN.Complaints.and.concerns.@ssa.gov 

 

ANNOUNCEMENT 

NEW!  Concerns, 

Complaints 

and/or 

Suggestions 

Mailbox 

You Can Access Our  Mailbox  24 

Hours Per Day.   When you access the 

mailbox , you will  find: 

How to Submit Concerns, Complaints 

and/or Suggestions;  and 

Examples of What We Consider As 

Concerns and Complaints  

          SSA - OESP 
                      Mailbox Email Address: 

    Tickettowork.Concerns.Suggestions@ssa.gov 


