
About the Learning Update
The Learning Update delivers an upcoming schedule of Department of Defense Patient Safety Program 
(DoD PSP) and other patient safety activities, tools and resources to help you increase your patient safety 
knowledge and skills.

Please note that information about patient safety activities are continuously updated. Check out the 
Calendar of Events on the DoD PSP web site to get the latest details and confirm information provided here.

Instructor-led or self-paced online learning sessions focused on a 
specific product

On-Demand eLearning: Joint Patient Safety Reporting Training 
Videos
Access the JPSR Video Knowledge Base, a collection of brief videos 
in Joint Knowledge Online, demonstrating the following JPSR 
functionalities: 
• How to Enter a Patient Safety Event.
• Investigation Form.
• Searching.
• Reporting.
• Hotspots.
Learn more

On-Demand eLearning: Root Cause Analysis
This self-paced module outlines the DoD Patient Safety Program’s 
suggested practices for conducting a root cause analysis, from the 
initial reporting of a patient safety event through the formation of the 
RCA Team to the identification of contributing factors and root 
causes and the recommendation of corrective actions.
Register now

In-person or web-based forums focused on a specific topic

TeamSTEPPS® Webinar – American Hospital Association 
(AHA)
Please check our Calendar of Events for updates on this 
webinar.

The Joint Commission
There are multiple opportunities to attend accreditation and 
certification webinars offered by The Joint Commission. 
Learn more

Connecting Patient Experience to Culture and Strategic 
Aims – Institute for Healthcare Improvement (IHI)
Aug. 9, 2018 from 2-3 p.m. EDT

A decade into publicly reported patient experience data for U.S. 
hospitals, experts say that health systems are working on patient 
experience too much in isolation, separate from other 
organizational strategic aims. Join us for a discussion about 
strengthening these linkages.

Speakers:
• Barbara Balik, RN, EdD,

co-founder, Aefina Partners,
Senior Faculty, Institute for
Healthcare Improvement (IHI)

• Kris White, MBA, RN,
co-founder, Aefina Partners, Faculty, IHI

• Helen Macfie, PharmD, FABC, chief transformation officer.

Learn More

http://www.health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Quality-And-Safety-of-Healthcare/Patient-Safety/Calendar-of-Events
http://www.health.mil/elearning
http://www.health.mil/elearning
http://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Quality-And-Safety-of-Healthcare/Patient-Safety/Calendar-of-Events
https://www.jointcommission.org/events/
http://www.ihi.org/education/AudioVideo/WIHI/connecting-patient-experience-to-culture-and-strategic-aims/Pages/default.aspx


Antimicrobial Stewardship: A Multidisciplinary Team 
Approach – ECRI Institute 
Aug. 23, 2018 from 1-2 p.m. EDT

Speakers: 
• Maj. Alice Barsoumian,

MD, USAF, medical director,
Brooke Army Medical Center Antimicrobial Stewardship
Program

• Stephanie Giancola, PharmD, BCPS, pharmacy director, Brooke
Army Medical Center Antimicrobial Stewardship Program

For more information on registering for this webinar, please e-mail 
TQMC@ECRI.org or call (610) 825-6000, ext. 5800.

Don’t wait to register for other DoD PSP activities!
Click here to view the 2018 DoD PSP Calendar: 
www.health.mil/PSPcalendar

Do you have a learning activity or networking opportunity 
that should be included? 
E-mail us here: DHA.patientsafety@mail.mil.

mailto:TQMC@ECRI.org
http://www.health.mil/PSPcalendar
mailto:DHA.patientsafety@mail.mil?subject=%20&body=DISCLAIMER:%20E-mails%20to%20this%20address%20should%20only%20be%20used%20to%20ask%20questions,%20%20provide%20feedback,%20or%20inquire%20about%20the%20DoD%20Patient%20Safety%20Program%20or%20its%20products%20and%20services.%20If%20you%20have%20a%20patient%20care%20concern,%20please%20direct%20them%20to%20your%20military%20treatment%20facility%20patient%20advocate.%20%20Thank%20you%20in%20advance%20for%20your%20cooperation.
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