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A Summary of Patient Safety Learning Activities

About the Learning Update

The Learning Update delivers an upcoming schedule of Department of Defense Patient Safety Program
(DoD PSP) and other patient safety activities, tools and resources to help you increase your patient safety
knowledge and skills.

Please note that information about patient safety activities are continuously updated. Check out the
Calendar of Events on the DoD PSP web site to get the latest details and confirm information provided
here.

Patient Safety On-Demand eLearning Courses Patient Safety Learning Circles

Instructor-led or self-paced online learning sessions focused on a In-person or web-based forums focused on a specific topic
specific product

On-Demand eLearning: Patient Safety Reporting System v1.01 TeamSTEPPS® Webinar — American Hospital Association
eLearning Course (AHA)
This course introduces basic navigation and functionality features of Please check our Calendar of Events for updates on this webinar.

the JPSR system and the roles of system users, such as event
reporters, event handlers and investigators. The course can be

accessed through MHS Learn. The Joint Commission

Register now There are multiple opportunities to attend accreditation and
certification webinars offered by The Joint Commission.
Learn more

On-Demand eLearning: Root Cause Analysis*
This self-paced module outlines the DoD Patient Safety Program’s The (Careful and Kind) Patient Revolution — Institute for
suggested practices for conducting a root cause analysis, from the Healthcare Improvement (IHI)
initial reporting of a patient safety event through the formation of the Dec. 7, 2017 from 2-3 p.m. EST
RCA Team to the identification of contributing factors and root

causes and the recommendation of corrective actions. Join a conversation with Dr.
Register now Victor Montori and Kerri PATIENT SAFETY

Sparking on why health care

providers need to learn from L EA R N I N G
patients and the types of OPPORTUNITY
patients clinicians need to
know better. Dr. Montori believes a more patient-driven shared
decision-making process will help providers look up from strict

protocols and guidelines to understand their patients’ lives to
minimize barriers to better health and not add to them.



http://www.health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Quality-And-Safety-of-Healthcare/Patient-Safety/Calendar-of-Events
http://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Quality-And-Safety-of-Healthcare/Patient-Safety/Patient-Safety-Products-And-Services/eLearning-Courses
https://www.onlineregistrationcenter.com/register.asp?m=250&c=4131
http://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Quality-And-Safety-of-Healthcare/Patient-Safety/Calendar-of-Events
https://www.jointcommission.org/events/
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Speakers:

* Victor Montori, MD, professor of medicine, Mayo Clinic

» Maggie Breslin, MDes, director, The Patient Revolution

« Kerri Sparking, diabetes advocate, creator and author, Six Until
Me

Learn more

Global Trigger Tool MHS Learnings from Initial
Implementation — ECRI Institute
Dec. 21, 2017 from 1-2 p.m. EST

ECRIInstitute

The Discipline of Science. The Integrity of Independence.

This year, the Military
Health System introduced
the Global Trigger Tool to
augment existing patient safety improvement initiatives at military
treatment facilities. Designed as a retrospective patient safety
monitoring tool, the GTT can provide data to guide improvement
efforts to eliminate patient harm and deliver safe, reliable care.

During this webinar, MHS health care professionals will learn to
how to use their GTT data to measure, trend and prevent harm.
Attendees will gain an understanding of their facilities' GTT
Monthly Report data and charts, discover simple techniques to
further display and learn from their GTT data, and explore strategies
for using GTT findings with other patient safety data to identify
opportunities for improvement. Attendees will also hear how MTFs
of any size can use their data.

Speakers:

« Michael Datena, program analyst, DoD Patient Safety Program

e Sandra Almeida, MD, MPH, founder and president of Sandra A.
Almeida, MD, LLC Healthcare Consulting; consultant to DoD
Patient Safety Program

For more information on registering for this webinar, please e-mail
TOMC@ECRI.org or call (610) 825-6000, ext. 5800.

*Denotes that activity is eligible for Continuing Education credit. All
CE credits are managed by the Postgraduate Institute for Medicine.

Don’t wait to register for other DoD PSP activities!
Click here to view the 2017 DoD PSP Calendar:
www.health.mil/PSPcalendar

Do you have a learning activity or networking opportunity that
should be included?
E-mail us here: DHA patientsafety @mail.mil.



http://www.ihi.org/education/AudioVideo/WIHI/the-careful-and-kind-patient-revolution/Pages/default.aspx
mailto:TQMC@ECRI.org
http://www.health.mil/PSPcalendar
mailto:DHA.patientsafety@mail.mil?subject=%20&body=DISCLAIMER:%20E-mails%20to%20this%20address%20should%20only%20be%20used%20to%20ask%20questions,%20%20provide%20feedback,%20or%20inquire%20about%20the%20DoD%20Patient%20Safety%20Program%20or%20its%20products%20and%20services.%20If%20you%20have%20a%20patient%20care%20concern,%20please%20direct%20them%20to%20your%20military%20treatment%20facility%20patient%20advocate.%20%20Thank%20you%20in%20advance%20for%20your%20cooperation.
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