Updated June

i=F BEL FSTATE

i

LA T

1

1 ___.._

m_.__“_.m_n“_.. |

h

—.

__.

T

-

ience User Guide

—
Q
Q
X
LLl
O
o,
o B
>
=
Q
Q.
O
et
o B

HUD NSPIRE



Introduction

NSPIRE Property POC Experience App User Guide

The Property POC Experience App helps Property POCs review
Deficiencies and upload mitigation evidence for HUD review. Property
POCs also submit Inspection Appeals using this app.

Table of Contents

Navigate the App Submit Appeals

Add a Deficiency to the Appeal

Submit Evidence of Mitigation

Remove a Deficiency from the Appeal

Submit Single Evidence of Mitigation

Submit Evidence of Mitigation in Bulk Submit the Appeal

POC Certificate Upload Troubleshooting

I!!I Click the book icon on any page to return to the Table of Contents.



Introduction

REAC TAC Contact Information

Please contact the REAC Technical Assistance Center (TAC) if you need
assistance with the Property POC Experience.

REAC TAC Contact Information

D Phone: 1 (888)-245-4860

% Email: REAC TAC@hud.gov



tel:1-888-245-4860
mailto:reac_tac@hud.gov
tel:1-888-245-4860
mailto:reac_tac@hud.gov

Introduction

Version Management

Version

Updated Submit Evidence of Mitigation to reflect

1.5 June 10, 2025 single and bulk uploads, p. 15 - 28
Added POC Certificate Upload, p. 29

14 May 21, 2025 Nc.J’Fe update on page 22 for Submit Evidence of
Mitigation

1.3 February 12, 2025 Images, Layout updates

1.2 May 31, 2024 Formatting updates.
Reviewed prior to sharing; Changed “POC* to

1.1 D 202

ecember 6, 2023 “Property POC’

10 August 25, 2023 Upd.ated screenshots, rewsgd text, .reV|sed appeals

section, added troubleshooting section
Disclaimer: Due to ongoing development, the text and screenshots shown in the live

applications may differ slightly from the text and screenshots that appear in this document.
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Navigate the Property POC Experience

NoPik

*

Navigate the App

View/appeal inspections
and deficiencies

Inspections Do Fieimreinsg

View deficiencies

15

Inspsections

My Completed Inspections -

B e » Sl by bimpectcn Hamw « Filfered Oy Al inmgedians - Inspeclian 5talus » Updaled 2 Tew secands ago
Irspaction Mams T | Properiy D “  Inepes.. v | Lagal Bohe.. ¢ Enspestion Blage i
1IN S P06 5] AROIHRIETED 5123 oy Tor Bty

y TP B G WCHO0O001T B el Bpview Complote
¥ INSPF-fETE TS Sl B0E S EMYr30%3 Hawlaw Complate
4 INSP-00TI2 ORI 000TM EMEr2027 Aeady Tor Review
L INEP-00T23 B0 S/I20T3 P Cmgsnted

' IHEF-{755 D EGDuR Oy 1= O T e Fl Compleied

T INSP- 30803 CTEDTOED00E B/3E./ 203 F| Complated

| LAk SR L] B LR R e = Leempinted

B INS P-O0R03 AGoEERT] Bfraaal Soview Completn
5 INSF-0&A BOfi 112413 i3 Ig23 Aaview Compleie
¥ INSP-O0ETT BOO=23E BRI N A

- w Change/pin list view

Erigpaction Typa

MEFIRE 1Fdp il Dl

Al Bl irmppacticn

NS EREE inepactien

MEPERE Impectinn

MEFSRE IFpaction

MEFRE Irapection

FESFRE Irspection

P =THE InEpactinn

PeEPTRE Irppactinn

MNEFIRE Irrspection

MEFIRE IFrip@Ctinn
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Navigate the App

Find an Inspection

1 | Click the Inspections tab.

2 | Click the caret next to Recently
Viewed to see all list view options.

NoPisE 1

A InspEctions

Deficiencies

,', 0 Meadow Bunny FOC  +

[E inapactians

3 imms + Updaied & Tew seconds ago

Inspactian Mame
1 NEP-0058
2 WEF-DI054

2

Recently Viewed -r] a4

Property ID

DEO3 2000000

AR DDADDLE

«  Inspection Date -~ Inspection Stage
B0/ 20303 RAsrnimsy Complete

BB/ I02F Bervipa Complete

4 Sapirch this Lest...

| Inspection Vemndar

SupEhans IRSpoCLErs - Tast

Eyumgheng Imspaciore = Tost

B-|{l- £

= | Program s
Publle Houing -
Public Housing -




Navigate the App

3 | Select the My Completed

Inspections list view.

This list view shows inspections
with an Inspection Stage of “PI
Completed,” “Ready for Review,”
“In Review,” or “Review Complete.”

NSPink

i1 Inspections

Inspections
= Recently Viewed v #
2 itwmig LIST WIEWS

Appaals Submitied

Ingpections fomafdable for Appeal

My Comploted Inspections (Famed lisy)

Search this lst.., - M- &
= | Inepaction Vendar = [Pragram ot
Sunshine hapectors - Test Public Hausing -
Sunshine inspectors = Test Public Housing v

My Scheduled Inspactions
My Unscheduled Inspections

W REcEntly Viewed




Navigate the App

4 | Click an Inspection Name to access the Inspection record.

Inspections

Inspections
My Completed Inspections + %

3 itams = Sorbed by Inspection Name « Filkered by All inspections - Inspection Status = Updated a few seconds ago

inspection Name T “ | Property ID
1 INSP-01054 ALCOM000046
2 INSP-01059 ] 4 Ox042000001
3 INSP-01085 FLOOSDOOOSE

“ | Inspection Date “ | Local Scheduls...
B/B/2023
EM0/2023
B/21/2023 10:30:00 AM

T

Search thie list...

inspection Stage

Review Complete

Review Complete

Review Complete




Navigate the App

View Inspection Details

Submit an appeal

View property, vendor,
for the inspection

and inspector information
! Baltimore Crossroad + Fellom | St Appesl |

%P 14618 T BT NEMEE Inigectian ST m

Irdpactian Repost With Scores

i B s . NS Health and Safety Repart
Baferere Cromsmad " el Hevirs Cooroimie w
MEFRE innpsshon i m Completed
” un
207307 o i Arcept E Deeliciencies (6]
Ger ftdwmap Dralicimncy B [FLL R Budding 16
Prefiminary Scoring Information Chamney
#afuban ngna HaBimars =
= 98 Srelminary rag o™ - o BrrUCTEl SR ]
. tislirw
Ll o Storage
-, PN compsnend b -
o8 el larsiranry -t o A ' Al ' damaged, :‘:. Cinaarond . =
o iife e onarabls, o
o 206 Wby o™ ety
ComEssaticn
Review preliminary scores for the inspections - Review deficiencies

that have a Final Review of “Accept”
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Navigate the App

Generate the H&S Report

1 | Click the Generate Report The report will download to
button under “Health and Safety your device folders.
Report.”

a 9 MBA POC Test User

inspection Report With Scores

Health and Safety Report

=3

1



Navigate the App

Access Deficiencies

1 | Hover over a Deficiency 2 | Click the Deficiency Name, or click
Name on the Inspection record View All to see all deficiencies for the
to preview deficiency details. inspection.

Susiw #0

e il i b

12



Navigate the App

3 | If you clicked “View All,” then select a Deficiency Name in the table to
access the deficiency record.

Spe oAl L LT
Dediciencies 3

o T
il el ¢ W ® o DafhpiEery Dl o Bulliliag., o Uninib e e e < I el ke AA W i Rl iy L - W i e RLATLGE LE R SR Y
Erdrrery enhbiti abgni of dbr LT3R Orstaide Lt Thimitening M hou_  Appedl Appeeresd MEEER
- ddata Rty aunbelit degnd of G0F. & TOTRITe oot adhy Lt Threalanng 28 b Al Apertreed VE L
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Navigate the App

View Deficiency Details

E EC-28 350
L .J-I--'"'HI.'!D'\-HI

D ficierady Informuation

Chamesy Eha agss of wiruciund s

Chsbukzis

Minigaticn

g byl pd el U L aded

Agpeal mfgrmation

Pl Ao ]

 Follorw

View the deficiency location,
comments, history, and status

[} motes & atachenents (2)

This I Cimaled Hp (R = E T

h " File (ST - s dad
LEHTE A ] Croeg a rapall
E [SFF] AT P P g 1 IO IS 1t

View deficiency images

1 Deficiency Histary (1)

[isbs Fralad Lrags Ovighnal .  Hesw ales

L8 e L]

Review mitigation and appeal details

14
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Submit Single Evidence of Mitigation

Submit Single Evidence of Mitigation

1 | Click Submit Evidence - Single on a Deficiency record.

B i e e D)

[J Hotes & Anactenents (1)

Rt PR, eyl odpatelel glifn SO 1 T L]
e braken. dlepdls, or el snsbis a ]
lllll i il Hen R elE &
BACgaton E Deedficienicy History (1]
Lirereitigrted
nrm =T Drighrad] . By Wl um
LS L
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Submit Single Evidence of Mitigation

4 | Click Upload Files to select
a file, or drag and drop files from
your device.

Submit Evidence - Single

* Dates Timee Mitigated

Jun &, 2028 B  10:08AM @

" Wedligation Details

W aaked & ookl Efvaianmentsl CHMPBRTY 1O PUMP GUL BE0ELE wWHleT and pamade
Epgestions for preventing this in the future.

Evidence of Witigation [REQUIRED}

4 Upload Fies Cr drop files

4

5 | Click Done when the file
finishes uploading.

Upload Fikes

. M kot - v kar Servdih. #
]

Tl 1 1w gl Suedhund

Uploaded files and images will appear
under Notes and Attachments.

17



Submit Single Evidence of Mitigation

6 | Click Next to submit the mitigation evidence.

Submit Evidence - Single

* Dates Time Mitgated

Jun 6, 2025 & 10:06 AM 0]

L h-'ltlgrl'l,i;-n Datails

We asked a local environmental company (o pump out excess water and provide
suggestions for preventing this in the future.

Evidence of Mitigation (REQUIRED)

2, Upload Fil Or drop files

6 (=3 18




Submit Single Evidence of Mitigation

The Status changes to Evidence of Mitigation Submitted. Date/Time Mitigated and
Mitigation Details are visible in the “Mitigation” section.

Mitigation

Evidience of Mitigation Submitted

A 182035 9240 AM

Date/Time Mitigation 4/23/2025 9:45 AM Mitigation Reported By MBA FOC Test Usar

tubmirted

witigation Detalls Enter Text details here Cate/Time Mit

gatian
Reviewed

Witigation Reviewed Mitigation Revievess

By Comment

19



Submit Evidence of Mitigation in Bulk

Submit Evidence of Mitigation in Bulk

Users with evidence of mitigation that applies to more than one deficiency may choose to
Submit Evidence of Mitigation in Bulk.

User will need to navigate to the Inspection record and follow steps 1-11 starting on page
21.

20



Submit Evidence of Mitigation in Bulk

Submit Evidence of Mitigation in Bulk

1| Click the Deficiencies header from the Inspection record page.

B City Hollow

s
''''''''

Inspesciicn Adudiional Detads

''''''''

Haalth and Safety Report

Irigabetion Repert Mo Scanes

D Meoes B Arachinems (09

] Defickencies (54

Defiiorny M., Dofioierery Dul.  Ssdiding 1D

21



Submit Evidence of Mitigation in Bulk

2| Click Submit Evidence - Bulk on the Deficiencies list view

Y ——— o - Y
[ pH_ T F fwinds = iy o = Ll = Dwlerlpry Lse pilsn - mapavighls krea = ek Bawwriy | e = g iy = Rl
Eekdrwnn, e,y by iy i [ S Usdmraln WAk Ueelgaled
[ L TR T TR e vin-Terpgipenyg ok LPes] g
T arbor mespede gle | i d0 - (e Thramin g, 7 b [ P T

¥ baE i erwinbe parie [ woilzs @i e Urmgagie 0 [t s ]
foby BIEE el d Pl rart L e [ L. J T =Tl oA TR
Lza B Bp ] AR - = s v o le-ThigEe - M Lremstgaiee
ki Tl i S HEldn (= v Mot als £ T 1]
& iy BOCHATA Durmrdy . I HEisa ot s 1 1 (B ] whe-TrrdE retof Piha.  Uresstigins
Wi L L Hidin L 3 = LT e - I S T T
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Submit Evidence of Mitigation in Bulk

3 | Select a filter from the options
on the left and use the arrows to
add/remove from the Submission
List View.

4 | Select Next when ready to
enter mitigation details.

3 Subimit Evidence of Mitigaticn

Al ]

Epres o Proges - S Redemiied

1 23



Submit Evidence of Mitigation in Bulk

5 | Select one or more deficiencies 6 | Click Pencil icon on the
to edit using the Checkbox. Mitigation Details field to enter
details.
5 Submit Evidence of Mitigation
Mitigation Details v | Da

‘ Enter Text details here

Use the Update Selected items checkbox Update 2 selected items
to apply Mitigation Details to all selected
FOWS Cancel

24



Submit Evidence of Mitigation in Bulk

7 | Click Pencil icon on the 8 | Enter the Date and Time
Mitigation Details field to enter mitigated.
details.

Submit Evidence of Mg anan

7

fiz oy na=p »  Deiicascy Lecsnas DEfic gy Deada = kg Dawds L G Mimeg kimgare-d o iwalencs o bimgaries
B T e City Hollem :‘:::' s bl L | T B e e
- bl Skl oy s AT P, I YU NS Up——
cardil Ik Drasey, Bafea 55 ron e / . isplaad | 0= Srop. Pl
Date/Time Mitigated 8 v | B
Use the Update Selected items checkbox & ] ©
to apply Date/Time Mitigated to all selected Format: Dec 31, 2024
rows Update 2 selected items

Cancel Apply l

25




Submit Evidence of Mitigation in Bulk

9 | Select Upload Files next to 10 | Click Done when the file
each deficiency that needs to be finishes uploading.
updated with the file. Select Apply if selecting to update

more than 1 selected item.

Submit Evidence of Mitigatien

[iplia mrw y Hams Cim in sy | ey [ Ry B o BT el . DatiwTime Wiligaied [ orubuny u ) Miligs| s 9
L E. Caaregy mbib-ty ¥ of nbrachrral
o= IMITE Egrvemy oty Hiodiow Fadlan i, i 04 e Tl
£ dddrei. npTRge. o ldayg denifoaisan
- QEWIITS 0 v Ty il cicie i Bewhan, Moghtle: ir ot viible a / B gegp Pl
Liphoaes Filed
452 - ol

Use the Update Selected items checkbox
to apply Uploaded Files to all selected rows

26




Submit Evidence of Mitigation in Bulk

11 | Click Save to submit the mitigation evidence.

NOTE: Mitigation details, date/time mitigated, and evidence of mitigation MUST be completed for every LT&S
deficiency. Once all fields have been completed, the SAVE button will appear.

Subemit Evidende of Mitigaton

o Dl W T - L [ ] el g by B sl Coibonf Thesen libigad asl e Fasburs m al B Ergalime

: . Sl gty api o alium sl
OB LIE B RRARE CRy M. Brvime Buwl dalails s dpr W 3RO F £ e | B
X - EE T TR LU S e P B
o Tt R Eh=agi CHp bapigm R R T e Erilm Ranl sdetails b B 10, 33 £, bl Py v desg fias
1 1 e n

Updated fields will appear in Yellow

27



Submit Evidence of Mitigation in Bulk

The Status changes to Evidence of Mitigation Submitted. Date/Time Mitigated and
Mitigation Details are visible in the “Mitigation” section.

Mitigation

Evidience of Mitigation Submitted

A 182035 9240 AM

Date/Time Mitigation 4/23/2025 9:45 AM Mitigation Reported By MBA FOC Test Usar

tubmirted

witigation Detalls Enter Text details here Cate/Time Mit

gatian
Reviewed

Witigation Reviewed Mitigation Revievess

By Comment

28
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POC Certificate Upload

POC Certificate upload for Lead-Based Paint

Lead-Based Paint Certificates and
Disclosure forms may be added
using the POC Certificate option
on the Property Page.

1 |Select either the Inspection or the

Deficiency tab at the top of the page.

2 | Select the appropriate Property
ID using the blue ID link.

# Inspections Deficiencies

Deficiencies

All v 2
gems * Sorted by Property ID » Filtered by All deficiencies « Updated a
Deficiency ... ~ | Property ID 4+ Property Nam
QR-16331073 TARB021967 Kansas City H
QR-16331070 TARBO21967 Kansas City H

QOR-16331063 TARBO21967 Kansas City H

QR-16331060 TARB021967 Kansas City H

30



POC Certificate Upload

POC Certificate Upload

3 | Click the POC Certificate button in the right-hand corner of the property
record.

Property 3
i) Kansas City Hollow

ToparTy 10k STRLUS Recard Type Parant Property 10
TARBO218GT Active Development

Chatter isn't enabled or the user doasn't have Chatter access.
DETAILS RELATED

w General Development Information

irmn i) parent Prapesty 10

31



POC Certificate Upload

4 | Click Upload Files or drag and drop files to add a certificate to the property.
Files accepted include jpeg, png and pdf.

POC Certificate

Lead-Based Paint Document Upload
UPLOAD MEW LEAD-BASED PAINT DOCUMENT

* Amtach Lead-8ased Paint File

4 [ Joswn

1% this & Lead-Based Paint Inspection Report?

Select an opTion... L

s this a Lead-Based Faint Disclosure Form?

Select an option... -

32




POC Certificate Upload

5 | Once you have added the file, click Done.

A green pop-up box will flash to confirm the file upload was a success.

Certilicate-of- Lead-Sale-Ftatus jog

172 KB

1241 File uploaded

Upload Files

POL Certificate

Loagd-Based Paanr Dodumsnr Upload



POC Certificate Upload

6 | Answer the additional questions and enter any related comments if either one of
the answers are Yes. Click Save. A green box will flash to confirm the save was a
success.

POL Certificate

Successfully Saved

Lead-Based Paint Docurment Uipioad

. o gren Mes

& =

Repeat steps 4-6 to add as many files
as needed.

34



POC Certificate Upload

7 | Select the X in the upper corner of the window when all files have been added.

POC Certificate

Lead-Based Paint Document Upload

35



POC Certificate Upload

8 | The certificates and disclosure forms will appear on the related tab of the
property.

From there, you can click on the certificate link to view the comments and
attachment.

PrOpEITY E Motes & Attachments (1)
Grand Junction Ports

Certificate-of-Lead-Safe-Status
Propasty I Status Record Type Parent Property IL

— : P e
TED0Z428T Active Developrment e 2K Jrg

8

BETAILS RELATED

Certificates (1)

£ AIM Assets (3) Cartificates Lead Based Inspd
S - ) 4

Hame = Inspector Corrected RecordType Mams Total numbaer of RESY - CRiU0as Lol

N Ports &1 Building

SW Ports 72 Buiioing

36
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Submit Appeals

Who submits and reviews appeals?

Property POC HUD Quality Control User
« Carries read/edit permissions for « Carries read/edit permissions for
the Property POC Experience the Quality Control App
App « Reviews inspection quality
« Adds deficiencies to an appeal « Reviews inspection appeals

« Submits inspections for appeal

38



Submit Appeals

Who finalizes appeals?

HUD Quality Control Supervisor

« Carries read/edit permissions for
the Quality Control App

« Reviews inspection quality

« Reviews inspection appeals

 Finalizes review of appeals

39



Submit Appeals

Appeals Process Prerequisites

Following the completion of a physical inspection, the Vendor Admin Quality
Control user selects Yes for the Ready for HUD Review field in the Vendor
Experience.

Ready for HUD Review

No »

--None--

Yes

v No

40



Submit Appeals

Appeals Process Prerequisites

This change enables HUD Quality Control Users to review and either accept
or reject the inspection. Quality Control Supervisors perform a final review
for each inspection.

Once HUD Quality Control Users and Supervisors complete their reviews, the
Inspection Stage moves to Review Complete. The Property POC can then
submit an appeal within a 60-day window.

> Review Complete Il

Canceled/Terminated

w Inspection Review

QC Roviewor l:'- AmbBar Intarnal Usas Rrvi avar This sdheres to our quality r

ImspEction standards.
oC A tapt G ot

Recommendati
an

~ Final Review

Final Review Accopt FCinal Aeviewer Thank you.
Inapastion
Commean

41



Submit Appeals

Locate an Inspection to Appeal

1 | Click the Inspections tab. 2 | Click the caret next to Recently
Viewed.

NSPinkE 4

"~ Inspactions Deficiencies

inspections 2
Recently Viewed « |3

17 items = Updaied a few seconds ago

inspection Name ~ | Propaerty ID » | Inspection Date W | Inspection Stage
i INSP-00394 BOO01541 Review Complete
a INSP-DOSSZ AL DO 0040 AT 2023 Feview Complete
3 INSP-00882 BO0Z52636 /62023 Review Complete
4 INEP-D0EEE NCO1O0000T2 E/My2023 Heview Complete

42

] INSP-DOTID THOOIODO0ES EM2 2023 Raview Complete



Submit Appeals

3 | Select the “Inspections
Available for Appeal” list view.

inspections Deficiencies

NOTE: This list view shows all
inspections with an Inspection Stage of
Review Complete, that have not yet
been appealed.

E InEnactions
Recently Viewed =+ ¥
r itarm! LIST WIEWS

fppoals Submitted

3

W | inspection Stage w

. inzpactions Available for Appeal Review Complate

Ky Completed |nspections
My Seheduled Inspections
My Unscheduled nspections

o ReECcEntly Viewnsd (Fenned Lst)

5 T S L RS

T RO TP &2

Rewview Complete
Rt Corrplats

Review Complote

o ¥R Ry O Ommiplats 43



Submit Appeals

4 | Click an Inspection Name to access the Inspection Record.

NoPink

inspections Deficlenclas

E Inspecilons
Inspections Available for Appeal » #
3 ftama ¢+ Sorted b‘,‘ Creatad By = Filtarsd b-;.- Al bris pachionsg Last Datd o Appsal, Inspeotion E".lqﬁ Irig pdCtin Appaal EI.'I._,'_-\'J EUpdatsd & Fiw S0 onda ago

Appeal Elghility indicator %  Days Simce Review Completes ' Last Date to App... = | Inspaction Nama w | Proparty D % Inspaction Appeal Stags =~

| 0 /4 2023 INSP-00882 ANNIE2636 Mot Appieaded
2 P 0 228,202 INSP-00881 4 AODDEGETD Mot Anpisnled
| - Q 8/19/2023 INER=00848: A0DOTE1AN Mot Appraled

44



Submit Appeals

Add a Deficiency to the Appeal

1| Click a Deficiency Name, or click View All under “Deficiencies” to

review the full list.

oemsenaniil e

Tywigem

]

Pl vl

(== [ ]

-] a8 @ -]
§

rpel 3, oY

g
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Submit Appeals

2 | Review the deficiency location, inspector comments, and deficiency
photos submitted by the inspector.

Doy
E ED-4075a5
Severe
Dreficiency Infor mation [ motes & Amachments (1)
Sl CoPmEaEtaig L M rell Fump rznadl p - =
B i Tida Times Eisditm gy Ll ik Fewd
b § 5 FaisPorchulialoors u BT g 8 1| [ET 2 15 d] D T - )
Limay 1 K,
Pl aRacin
Apimwledgrd Lismitigried Do o g Bl Deficiency History (1)

Dalw Fieli Uum Cobgircid .. Peww Vilow

TATRY Creaied

46



Submit Appeals

3 | Click Add/Remove from Appeal.

Dwfizien

ED-40752%
S e

Defichency information

Celnj compreotin] i net fucciosally
d ek

Lfq

Mimigaticn

AL el edped e iganed

DT AT P

[0} motes & astachmenes (1)

Eirds Toggu it W5 ek 8 P il

l L &yt WS Dodvinacd . 003 B

3 oeficency History (1}

bRl W P WAk
a [t i Creaimd el A Coavir

47



Submit Appeals

4 | Select an Appeal Reason from the dropdown pickilist.

Appeal Status - Available Values
Add/Remove from Appeal

Add/Remove from Appeal

“hppoal Reason
W —Mone--
Building dats srror

Lindd ool eningr

Or degg Filea

FMogn-auintart deliiancy

Factors not refliectsd in score

Adverie canditions bsyoned contiol

Mo ginli gl ardtabalh Wit & pregres

48



Submit Appeals

5| Enter Property Appeal
Comments (255 character limit). Add/Remove from Appeal

© ADDew Mgy

Modemizabonireial wark in progrees

S Ernfearp hpgeal Cvanen s

‘e ordered a P nies evsingutahens foe tenants Flease see onder ireoioe amao ke

i Or deap Pl 5

49



Submit Appeals

6 | Click Upload files, or drag and
drop files to add supporting
documents or images (optional)

One file can be uploaded at a time.

7 | Click Done when the file finishes
uploading.

NOTE: You can upload a maximum
attachment size of 2 gigabits.

Acceptable file types include
docx., pdf., ppt., pptx., xls., xlIxs.,

gif, jpg, and png.

AddrRernowve from Appeal

" hprwil Basy

Migedi rrira bt mhal work 0 pragreis

Wil DRl @ Tere Rind EeDrigutilsirs PoF DoRdhli Plbids 488 &3 (Dl RRIRed

A RS AT
& Unload Files Or drop Tiles 6

Upload Files

. ORDER 3F552 ~ Rysidential Fire Exting
26 B

bal TTilE widnsgbed
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Submit Appeals

NOTE: Click X at any time to
cancel adding the deficiency to the
appeal.

8 | Click Save to finish adding the deficiency
to the appeal.

Or, click Previous to continue editing.
Clicking X will erase any data you

have entered.

Add/Remove from Appeal

Click "Save' vo save this deficiency or elose the windaw to cancal. after clicking "Save’, this
deficiency will be added to thie Appeal list.

Raemambaer the Appeal will not be submitted until you click the “Submit Appeal’ button an

the Inspection Record, You have until September 29, 2023 to submit the Appeal,

8

Preniciis Save

51




Submit Appeals

9 | Scroll down on the Deficiency record to review updated Appeal Information fields:
« The Appeal? box will be checked.

« The current date will be entered for Appeal Date.
« The Appeal Status value will be Appeal in Progress - Not Submitted.

Appeal Information

Appeal Status Mot Appealed Appaal Date

52



Submit Appeals

10 | Click the Inspection Name to return to the Inspection record.

Deficlencias

Defoct Savarity Deficiency Location
Sevaerg Unit 11

Deficiency Information

Dtaila Calling componentis) i not functionally Dafcisney Cormimants X
adwquate,
nipectable Area Linit RoarmiLocation Patio/Porch/Balcony
dullding 0 1 Unit 10 Uit 11

53



Submit Appeals

Remove a Deficiency from the Appeal

1 | Click Add/Remove from
Appeal on the Deficiency record.

2 | Click Submit to remove the
deficiency from the appeal.

Or, click X to cancel and return to
the Deficiency record.

1

4+ Follow Add/Remove from Appeal

Add/Remowve from Appeal

This deficiency has been appeéaled. Wouwld you Like to remave this
deficiency from the Appeal? If ves, click "Submit’ or close the window fo

cancel

If ywou are trying to modify this deficlency, you will need to remowve It and

then re-add it to the Appeal.
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Submit Appeals

Edit Deficiencies on Appeal

In order to edit the appeal information for a deficiency that has already been
added to the appeal, you must remove the deficiency from the appeal, then
add it once again from the Deficiency record.

1 | Follow the steps to Remove a Deficiency from the Appeal.

2 | Follow the steps to Add a Deficiency to the Appeal.
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NPk Submit Appeals

Submit the Appeal

1 | Navigate to the Inspection 2 | Click Submit Appeal.
record.

TR LErE Delicie ciem
) Comrdiene Spngs e ez I
Health gnd Safery Report
&P JaEdy TTECEE53 MEPIRE Inggechion EUI00E
P jadak Lies
= He E Deficiences {5
duf dhr SpAm 000 FapecSoaShgs 00 ¥ Rivke
i Daficiency .  Dafichecy el 1D séliileg
HEFRE Inepecton e
A
L. Sk e Dr. o
il tharig
idemir cabion Cowar STkl e
caden Be Lo
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Submit Appeals

3 | Review the Deficiencies list in
the modal window to ensure that you
have added the correct deficiencies.

4 | Click Submit if all of the
deficiencies look correct, or click X to
return to the inspection and make
changes to the appeal.

Submit Appeal

Below are the deficlencies set to Appeal. If you are ready to
finalize the Appeal and submit to HUD, please click 'Submit’, If
you would Like to add or remove deficiencies from this list, close
this window and go to the individual deficiencies,

Deficimncy... = Bullding Addaa = RaemLetation e Baficheniy

Firs sxlingu

LRSS & NE] TR L AR
9 - ’ il giie, or

GH- PHELD

- 1EaL
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Submit Appeals

5 | If you clicked Submit, click
Submit to HUD to finish submitting
the appeal.

submit Appeal

Are you sune you want to submit the Appeal {o HUDT Afver clicking

‘Bubmit to HUD', you will not be able to make any additional changes ta
yaur Appeal. Close the window to cancel

NOTE: The appeal cannot be
edited after submission.
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Submit Appeals

6 | Scroll down on the inspection record to review updated Appeal Information fields:
« The Inspection Appeal Stage value will change to Appeal Submitted.
« The current date will be entered for Appeal Date.

- Days Since Appeal will be set to 0.

Appeal Information

Appeal Submitved

2/4/2025 Days since Appeal o
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Submit Appeals

If you click Submit Appeal after an appeal has been submitted for the
inspection, you will receive a message indicating that the appeal has already
been submitted and cannot be modified.

Submit Appeal

This Appeal can not be added or modified. The last day to Submit the
Appeal is/was September 29, 2023 or the Appeal has already been
submitted.
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Troubleshooting

Troubleshooting - Submit Appeal

Problem: | can't submit an appeal, or | receive an error message
when | click Submit Appeal.

In order for an inspection to be available for appeal:

« The Ready for HUD Review field value must be Yes. The Vendor
Admin Quality Control User manually changes this value after their
initial review of the inspection.

« The Inspection Stage must be Review Complete. The stage
automatically changes when the Quality Control Supervisor completes
their inspection review.

« It must be within 60 days of the date when the Inspection Stage
changed to Review Complete. For example, if the stage changed on
March 1st, you have until April 30th to submit an appeal. Appeals

cannot be submitted after the 60 day window. 69



Troubleshooting

Problem: | can't submit an appeal, or | receive an error message
when | click Submit Appeal.

In order to submit an appeal:

« At least one deficiency needs to be added to the appeal. This must be
done through the deficiency record.
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Do you need further assistance with
the NSPIRE Property POC Experience?

Please Contact REAC TAC:

REAC TAC Contact Information

D Phone: 1 (888)-245-4860

3% Email: REAC TAC@hud.gov



tel:1-888-245-4860
mailto:reac_tac@hud.gov

