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Agenda 

ÅWelcome by Assistant Secretary Hunter Kurtz

ÅResources to Support Residents 

ÅFeatured Presentations on Serving Residents: 

ÅEducationτJacksonville Housing Authority 

ÅEmploymentτRoanoke Housing Authority

ÅUsing CARES Act to Fill GapsτAkwesasne Housing Authority 

ÅQuestions/Comments 
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Presenters 
Jayme Brown
Community and Supportive Service Director, HUD 

Rhonda Lattimore
Director of Resident Services, Jacksonville Housing Authority 

Yvonne Thomas
Jobs Plus Program Manager, Roanoke Housing Authority 

Elizabeth Jacobs
Acting Executive Director, Akwesasne Housing Authority
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Eligible Supportive Services Under the CARES 
Act: Operating Fund

Notice PIH-2020-07

Basic Need Coordination 

ÅFood service preparation and delivery.
ÅOther funds must be used to cover the cost of food. 

ÅCoordinating health care services.
ÅHealth-related supplies (e.g., masks and cleaning supplies).
ÅTelehealth.
ÅTransportation expenses for medical appointments. 

ÅChildcare costs for working residents. 
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https://www.hud.gov/sites/dfiles/PIH/documents/PIH2020-07.pdf


Eligible Supportive Services Under the CARES 
Act: Operating Fund

Notice PIH-2020-07

General Coordination 

ÅResident Services/Service Coordination staff.

ÅAdministrative expenses for Resident Services (shares of 
rent/utilities/computers/phones; copies;  mailing; texting software; etc.). 

ÅCase Management Records Systems.

ÅTemporary staff to convert from paper to electronic systems (Eligible under 
HCV Admin Fee).

ÅTraining for Resident Services staff on remote coaching/case management; 
trauma-informed program design, etc. (Eligible under HCV Admin Fee).

https://www.hud.gov/sites/dfiles/PIH/documents/PIH2020-07.pdf


Eligible Supportive Services Under the CARES 
Act: Operating Fund

Notice PIH-2020-07

Employment /Financial Capability

ÅHiring residents--can set hiring preference for residents/Resident-owned 
businesses (e.g. computer lab monitors, community health workers).

ÅPaying partners for job training/skills/basic education/ESL/Financial 
Empowerment etc. services they provide & residents need (Eligible under 
HCV Admin Fee).

Connectivity 

ÅDevices, in-unit Internet  connectivity, and infrastructure costs that support 
in-unit connectivity (limited eligibility under HCV Admin Fee).  

https://www.hud.gov/sites/dfiles/PIH/documents/PIH2020-07.pdf


Eligible Supportive Service Under Indian 
Housing Block Grant-CARES

Notice PIH-2020-06

ÅProviding essential housing services to shelter residents including childcare, 
education services, employment assistance, outpatient health services, 
legal services, mental health services, and transportation.

ÅPurchasing Telehealth equipment to allow assisted residents access to 
health care providers from home.

ÅPurchasing and distributing personal protective equipment (PPE) and 
cleaning supplies.

ÅPurchasing and distribution of water, groceries, prescriptions, and other 
items for quarantined families, Elders, Veterans, at-risk populations, or 
disabled households.

https://www.hud.gov/sites/dfiles/OCHCO/documents/2020-06pihn.pdf


CARES Act Funding In Action 
Housing Authority of St. Louis 
ÅFunding will be used to purchase a proprietary system from Gaia Green Earth to create a 

Public/Private  wi-fi network to 1,200 units. 

Pasco County Housing Authority 
ÅCreated food pantry for seniors and used CARES Act funding to buy a freezer.

Housing Authority of the City of Los Angeles
ÅPurchasing equipment (cooling tents, outdoor hand washing stations, PPE, signage) and 

additional janitorial services to assist youth/recreation center program operators to 
begin limited in-person camps and day care.

ÅFunding multiple Community Health Worker (CHW) positions to connect residents with 
health resources addressing the Social Determinants of Health (SDoH).
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CARES Act Funding In Action
Housing Authority of the City of Pittsburgh
ÅExpanded the scope of contracts to provide enhanced supports for residents.
ÅIncluding eviction prevention, mental health support, crisis/ trauma/ grief counseling, 

drug and alcohol treatment, and other supportive services for families.  

ÅMaking Comcast Internet Essentials available to public housing households at 
no cost. 
ÅtǳǊŎƘŀǎŜ ƻŦ !ƴŘǊƻƛŘ ǘŀōƭŜǘǎ ŦƻǊ ǊŜǎƛŘŜƴǘǎ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ǘƘŜ ƘƻǳǎƛƴƎ ŀǳǘƘƻǊƛǘȅΩǎ ǊŜǎƛŘŜƴǘ 

self-sufficiency programs, including but not limited to Section 3, FSS, and ROSS. This 
allows residents to connect virtually to programs and services.
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CARES Act Funding In Action
Muckleshoot Housing Authority
Å¦ǇƎǊŀŘŜ ƘƻǳǎƛƴƎ ƻŦŦƛŎŜ ǎȅǎǘŜƳǎ ǘƻ άǘƘŜ ŎƭƻǳŘέ ǘƻ ŦŀŎƛƭƛǘŀǘŜ ǎǘŀŦŦΩǎ ŀōƛƭƛǘȅ ǘƻ ǘŜƭŜǿƻǊƪΦ

Housing Authority of the Kickapoo Tribe of Oklahoma 
ÅObtain the services of a consultant to write emergency policies to deal with a 

pandemic and provide staff training.

Kootenai Tribe
ÅThe Housing Department will install sanitation stations in common areas of housing-

related public facilities and other public spaces such as playgrounds, administration 
office, and gymnasium.

Housing Authority of the Choctaw Nation of Oklahoma
ÅConstruct six single family units for homeless and/or veterans impacted by COVID-19.
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Impact of COVID on Residents Living in Federally-
Assisted Housing 
American Association of Service Coordinators (AASC) and Johns Hopkins School of Public Health

Survey Demographics 

ÅOver 1,400 respondents from 49 states across the U.S.

ÅNinety-six percent (96%) work at HUD Assisted Properties with over 80% serving seniors. 

Key Findings 

ÅLimited uptake of video calls--Limited by residents lacking reliable internet and the appropriate technology. Poor 
technology literacy further limits their uptake.

ÅOver a quarter service coordinators report cases of COVID-19 in theirbuildings--Barriers remain to social 
distancing and many residents do not have masks.

ÅMany residents have avoided needed medical care--Difficulties in obtaining medicines and obtaining help with 
activities of daily living have increased.

ÅPsychological distress due to COVID-19 is high among residentsτRŜǎƛŘŜƴǘǎΩ ŜȄǇǊŜǎǎ ǎȅƳǇǘƻƳǎ ƻŦ ƭƻƴŜƭƛƴŜǎǎ ŀƴŘ 
anxiety.

ÅMajority of residences provide assistance with access to food--Most service coordinators have facilitated food 
delivery or meal distribution.
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Federally Qualified Health Centers (FQHCs)
ÅCommunity-based health care providers in underserved areas

ÅLocate FQHCs at the National Center for Health in Public Housing, including:
ÅPublic Housing Primary Care (PHPC)Grantees and Associated Clinics(106)
ÅHealth CentersIn or Immediately Accessible to Public Housing(297)
ÅHealth Centers serving Public Housing residents(88)

ÅFlu LEAD (Leadership to End Access Disparities)
ÅPartner with your local FQHC to join a flu vaccination education campaign
ÅSupports coordination for on-site vaccination clinics

MAP: Health Centers and Facilities Close to Public Housing Developments
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https://nchph.org/training-and-technical-assistance/maps/
https://namgt.maps.arcgis.com/apps/webappviewer/index.html?id=df3d23b6c6c84692adc01a66a1756fb4
https://nchph.org/training-and-technical-assistance/maps/
https://namgt.maps.arcgis.com/apps/Viewer/index.html?appid=e9e63416b7dd4107ac6ee021eccafe59
https://namgt.maps.arcgis.com/apps/webappviewer/index.html?id=4e1aeda0b50c445bbc21677902957b4c


Mental Health Resources

ÅResidents can call 1-800-985-рффл ƻǊ ǘŜȄǘ ά¢ŀƭƪ²ƛǘƘ¦ǎέ ǘƻ сстпс ǘƻ 
speak with a free, trained counselor through the Federal Disaster 
Distress Helpline.

ÅNational Parent HelplineEmotional support and advocacy for parents: 
1-855-427-2736. Available: Monday - Friday 12pm-9am CT. 

ÅThe American Red Cross Training Services has provided 
a free Psychological First Aidtool that may aid insupporting residents 
and staff during COVID-19.
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https://www.samhsa.gov/find-help/disaster-distress-helpline
http://www.nationalparenthelpline.org/
https://www.redcross.org/take-a-class/classes/psychological-first-aid%3A-supporting-yourself-and-others-during-covid-19/a6R3o0000014ZIg.html


Food Insecurity 
ÅI¦5Ωǎ CƻƻŘ tŀƴǘǊȅ CƛƴŘŜǊandFoodFinderallow you to search nearby 

food pantries by zip code.Many food pantry operations now follow 
social distancing practices or allow for contactless pick up. 

ÅU.S. Department of AgricultureResources

ÅSupplemental Nutrition Assistance Program (SNAP)τResidents 
can apply for benefits and contact your local office using 
{b!tΩǎinteractive map.

ÅSupplemental Nutrition Program for Women, Infants, and 
Children (WIC)τResidents can dial the toll-free numberfor 
assistance in locating the local agency to learn more and apply.
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https://www.hud.gov/findshelter/foodpantries
https://foodfinder.us/
https://www.fns.usda.gov/snap/state-directory
https://www.fns.usda.gov/wic/toll-free-numbers-wic-state-agencies


Food Insecurity 
USDA Resource (cont.)

Food and Nutrition Service (FNS)τhas launched aMeals for Kids Site 
Finder. Meals may be taken home, and parents or guardians may pick 
meals for their children if the state allows.

Commodity Supplemental Food Program (CSFP)τOffers nutritious 
food to improve the health of low-income persons 60 and older. 
Residents can learn more about the CSFPand learn more about 
enrollment.
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https://www.fns.usda.gov/meals4kids
https://www.fns.usda.gov/csfp/commodity-supplemental-food-program


Financial Assistance & Benefits 
ÅBenefits Eligibility (TANF, SNAP) - www.benefits.gov

ÅEconomic Impact Payments - https://www.irs.gov/coronavirus/economic-impact-
payment-information-center
ÅbƻǘŜΥ ¢ƘŜ ϷмнллҌ ŜŎƻƴƻƳƛŎ ƛƳǇŀŎǘ ǇŀȅƳŜƴǘǎ όέǎǘƛƳǳƭǳǎ ǇŀȅƳŜƴǘǎέύ ŀǊŜ ŜȄŎƭǳŘŜŘ ŦǊƻƳ 

annual income for rent calculation purposes, as they are temporary, non-recurring payments. 

ÅFree tax preparation - https://irs.treasury.gov/freetaxprep

ÅEmergency assistance resources (rental, utilities, basic necessities)
ÅDial 211 from any phone / or visit https://www.211.org/ and search by zip code
Åwww.usa.gov/help-with-bills
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http://www.benefits.gov/
https://www.irs.gov/coronavirus/economic-impact-payment-information-center
https://irs.treasury.gov/freetaxprep
https://www.211.org/
http://www.usa.gov/help-with-bills


Employment  
ÅResidents can find searchable listings of local job postings online, 
ƛƴŎƭǳŘƛƴƎ ǘƘŜ bŀǘƛƻƴŀƭ [ŀōƻǊ 9ȄŎƘŀƴƎŜΩǎNeed a Job Nowboard with 
immediate jobs available during the pandemic.

ÅNationwide listing of open apprenticeship opportunities. 

ÅResidents can Learn how to file for unemployment insurance benefits.
Note: Regular unemployment benefits are considered income. PHAs shall exclude the $600 per 
week enhancement provided by the CARES Act because these payments are temporary and 
likely non-recurring after the pandemic emergency ends. 
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https://needajobnow.usnlx.com/
https://www.apprenticeship.gov/apprenticeship-finder?utm_source=dol_gov&utm_medium=text_link_quicklinks&utm_campaign=dol_gov_homepage
https://www.dol.gov/general/topic/unemployment-insurance


Internet Connectivity, Devices, and Content
Connectivity 

ÅI¦5Ωǎ ƴƻƴǇǊƻŦƛǘ ǇŀǊǘƴŜǊΣEveryoneOn, has a low-cost Internet 
offer locator toolto find low-cost internet and computers by zip code. 

ÅSeparately, you also can check out thisopen-source listingof regional 
and local internet offers.

Free or Low-Cost Computers

ÅwŜǎƛŘŜƴǘǎ Ŏŀƴ ǳǎŜ 9ǾŜǊȅƻƴŜhƴΩǎlocator tool.

Å!ƭƭƛŀƴŎŜ ŦƻǊ ¢ŜŎƘƴƻƭƻƎȅ wŜŦǳǊōƛǎƘƛƴƎ ŀƴŘ wŜǳǎŜΩǎLocator Mapto find
low-cost computers in your area.
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http://www.everyoneon.org/hud
https://docs.google.com/spreadsheets/d/1xOP3PQiChB6N60p5f0zfw8nipUk70BL8789h0BXLBFw/edit#gid=0
http://www.everyoneon.org/hud
http://www.aftrr.org/map-locator/


Education PlanningτBack to School

If students are returning to the 
classroom:

o help ensure that parents 
understand the new protocol

o help ensure that students have 
the PPE necessary (e.g. a clean 
mask for each day of the week)

If students will be at home: 
o help ensure that parents 

understand the requirements
o If parents are working, help 

parents make childcare plans for 
the kids 

o Help parents connect with 
whatever resources the schools 
are offering
ÁChromebooks/hotspots
ÁLunches

o Supplement resources, if possible
19



EDUCATION IS OUR BUSINESS
Going above & Beyond the call of duty         

in the midst of COVID -19



Life is unpredictable and you  

never know  what is coming next.                

Donõt ever get to comfortable, 

ALWAYS
be ready for change.
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The Jacksonville Housing Authority

Resident Services Department

is dedicated to ensuring that Public Housing 

and Section 8 families receive services that will 

enable them to achieve self-sufficiency.  

Resident Services team consist of 

(11) Service Coordinators,                                      

(2) Administrative and Support staff under 

direction of 

Rhonda Lattimore and 

Dwayne Alexander, JHA Interim CEO
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During the midst of the pandemic our mission was to 

continue to provide our residents with services  based on 

the goals that they wanted to obtain leading  toward:

Self-Sufficiency Virtually :

× GED:  53 Residents attended Virtual Class

× Homeownership:  70 Residents attended Virtual 

Homebuyer Seminars

× FSS Participants purchased homes: 8

× Tutoring:  116 Youth  

× Financial Literacy community based virtual seminars, 

one to one and groups: 89 Residents attended  

*Currently, our GED Program celebrated ( 2) graduates and ( 6) 

more students ready for testing ( testing was suspended due to 

COVID19) 23


