EPA’s Office of Research and Development invites you to a free public webinar! \“"’EPA

EPA Tools & Resources Webinar

EPA’s Flood Cleanup Resources: Promoting
Community Resilience through Risk Communication

Wednesday, June 18, 2025, at 3:00 to 4:00 PM ET

REGISTER HERE

Risk Communication Strategies

After a flood, affected residents often want to assess the
condition of their homes and businesses, get rid of debris
and muck, and repair damaged property—however, flooded
buildings contain potential health risks. Getting information
to the public after a disaster about what these health risks
are and how to avoid them can be difficult. EPA’s Office

of Research Development and EPA’s Region 4 (Southeast)
used the EPA’s risk communication framework and human-
centered design techniques to figure out what information
people affected by a flood need and how they make cleanup
decisions. They used this input to create a website on how to
safely clean out and fix up flooded homes.

Flooded Homes Cleanup Guidance

The U.S. EPA developed the Flooded Homes Cleanup Guidance to provide homeowners, renters, and volunteers
with information on how to safely remediate homes after a flood. The website contains short how-to videos
with step-by-step instruction from safely entering a flooded building to mold remediation techniques. It also
includes infographics and links for more information. The public can use this website to reduce hazards in

the home after a flooding event to protect their health. It helps communities recover as quickly and safely

as possible. The webinar will review the risk communication and human-centered design strategies used to
develop the Flooded Homes Cleanup Guidance website and provide an overview of the website and its key
features.

Who should attend? State, territorial, tribal, and local environmental and public health agencies,
community organizations, and Volunteer Organizations Active in a Disaster (VOAD) interested in
assisting the public during flooding events and learning more about how to design risk communication.
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