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HSIN Connect Day Agenda 
September 17, 2013 

 
 
September 17, 2013 
TIME SESSION SPEAKER 
8:30 a.m. Doors open  

9:00 – 9:15 a.m. Welcome 
Agenda Overview  

• Real Mission Usage 
• Usage Tips / Tricks 

Admin/Housekeeping Issues 

Ms. Katie Mullins, HSIN  

9:15 – 9:30 a.m.  Keynote Speaker Kick-off Mr. Michael Potts, 
Deputy Under Secretary for 
Enterprise and Mission Support, 
DHS Office of Intelligence and 
Analysis  
 

9:30 – 9:45 a.m. HSIN Vision of Adobe Connect  Ms. Donna Roy,  
HSIN Program Director 

9:45 – 10:15 a.m. 

Proven Mission Use Cases 
• Evolution of HSIN Connect 
• Gulf coast 
• Louisiana 
• Tennessee Fire Exercise 

Ms. Tracy Carlton,  
HSIN Mission Advocate 
 
Mr. Toby Coates,  
DHS Intelligence & Analysis 
Intelligence Officer (V) 
 
Mr. Darryl J. Delatte,  
Region 1 Coordinator, LA 
Governor’s Office of Homeland 
Security and Emergency 
Preparedness (V) 

 

 

10:15 – 10:30  a.m. Break  

10:30 – 11:00 a.m. National Network of Fusion Centers 
• National Situational 

Awareness Room 
• Interdiction Operations 
• Daily Operational Use 

Mr. Aaron Kustermann,  
Illinois State Police 
 
Mr. Bryan Costigan,  
Director, Montana All Threat 
Intelligence Center 

(V) = Virtual Presentation 
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Mr. Justin Parker,  
Senior Criminal Intelligence 
Analyst, Department of Public 
Safety – Division of Intelligence 
and Fusion Center (V) 

11:00 – 11:30 a.m. Deploying Innovation within the 
Federal Highway Administration 

Ms. Debbie Gwaltney, 
Federal Highway Administration  

11:30 – 12:30 p.m. Lunch  
12:30 – 1:30 p.m. Defense Information Systems 

Agency (DISA) 
Mr. Mike Murtha, 
Adobe Defense Connect Online 
(DCO) Program Lead 

1:30 – 1:45 p.m. Break  
1:45 – 2:30 p.m.  Virtual Panel Presentation – 

placeholder 
• USCG  
• Domestic Highway 

Enforcement Initiative 
 

LT Joel Kurucar,  
USCG Operational Planning (V) 
 
Mr. Michael Snyders,  
Domestic Highway Enforcement 
Deputy National Coordinator 
National HIDTA Assistance 
Center (V) 
 

2:30  – 2:45 p.m. Break  
2:45 – 4: 15 p.m.  Optimizing the Adobe Connect 

Experience 
• Adjusting to low band-width 
• Audio Options  

o Voice over internet 
protocol / UV 

• Recordings 
• Using Pods (custom pods) 
• Leveraging Breakouts 
• Presenter Only Area & 

Layouts 

Ms. Emily Timmerman, 
Adobe Technical Representative 

4:15 – 4:20 p.m. Closing Remarks Ms. Katie Mullins, HSIN  
4:20 – 4:30 p.m.  Break  
4:30 – 5:00 p.m. Boston After Action Hot Wash Discussion 
5:00 p.m. Adjourn  
 


