
The Flood Insurance Requirement and Group 
Flood Insurance Policies



Federal Emergency Management Agency

Flood Insurance Requirement (Obtain & Maintain or O&M)

 Applies to homeowners and renters who receive federal disaster 
assistance for flood-damaged repair or replacement of home or 
personal property losses in the high-risk flood areas.

 Homeowners must purchase and maintain coverage on the property 
for as long as it exists. Requirement stays with the property. Must 
disclose to next buyer/owner.

 Renters must maintain coverage for as long as they live at the rental 
property. Requirement ends if they move from that property.

 Not complying can make you ineligible for certain types of future 
disaster assistance in a flood event. Noncompliant survivors may 
still be eligible for things like medical, dental and temporary housing 
assistance. 

State O & M
Texas 79,594 
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More on Obtain and Maintain
 How much coverage do you need? At least as much 

as the federal assistance you received. 

 For the requirement after FEMA disaster assistance, 
generally, if the structure’s flood zone changes from 
high risk (Zones A and V) to moderate-to-low risk 
(Zones Shaded X and X), the flood insurance 
requirement can be lifted. Different federal agencies 
and different programs within those federal agencies 
have different requirements.

 For FEMA disaster assistance, generally, if the 
structure’s flood zone changes from high risk (Zones 
A and V) to moderate-to-low risk (Zones Shaded X 
and X), the flood insurance requirement can be 
lifted. However, different agencies and programs 
have different requirements.
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Language from Individual Assistance Award Letter

30-Day Grace Period to Return Assistance: 
By law, if you live in a Special Flood Hazard Area and accept 
FEMA Assistance for flood-damaged losses, you are required 
to purchase and maintain flood insurance.  The requirement 
to purchase and maintain flood insurance applies during the 
life of the property.  

Failure to purchase and maintain flood insurance may affect 
your eligibility for future FEMA assistance for flood damage. 
If you do not wish to purchase and maintain flood insurance, 
you have 30 days from the date of this letter to return FEMA 
Assistance provided for flood losses.  If you decide to return 
the assistance provided, please send a personal check or 
money order to: FEMA, P.O. Box 6200-16, Portland, OR  
97228-6200, or contact FEMA’s Helpline.  Please include 
your name and registration number in any check or 
document you submit to FEMA.

For more information about flood insurance, visit 
www.FloodSmart.gov or call 800-638-6620.



Group Flood Insurance Policies (GFIPs): A Subset of O & M

Three-year flood insurance certificates 
purchased for disaster survivors who:

 Live in a high-risk flood area, and
 Get repair and replacement assistance for a 

flood event, and
 Weren’t required to apply for a disaster loan 

or were denied an SBA loan.

Terms start 60 days after dec. date. Policies become 
effective 30 days after the NFIP receives notice and 
premium. Owners can transfer GFIPs.

$2,400 premium paid from IHP award. Currently 
$82,000 in coverage ($41,000 Housing Assistance 
Award plus $41,000 Other Needs Assistance Award). 
$200 deductible. 

State Name
Declaration 

Number
Date of 

Declaration
Date of 

Expiration

Number of 
Certificate 

Holders
TEXAS DR-4466 10/04/2019 12/3/2022 284

TEXAS DR-4454 07/17/2019 9/15/2022 108

If survivors do not maintain flood insurance at 
least equal to the amount of their IA award, 
after their GFIP expires, they may not be eligible 
for repair and replacement dollars for a future 
flood event. Less than 20% of certificate 
holders go on to purchase a policy.
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https://www.fema.gov/disaster/4466
https://www.fema.gov/disaster/4454


By County Count of Expired/Soon to Expire GFIPs

Texas
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NFIP Direct Notifications to GFIP Holders

 Several notices are sent to GFIP certificate holders over the 
course of the three years.  
 Welcome packet

 Anniversary notices

 45 day notice before expiration

 Non-renewal – expiration notice

 Each also come with a colorful buck slip notice advising of 
requirements
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45 Day Letter
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Final Notice
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How to Make a Claim on Your GFIP

 Report your loss immediately to NFIP Direct at (800) 638-6620 and ask them about 
an advance payment. Then prepare for your flood adjuster’s visit.
 Provide receipts to verify that repairs were made following the prior flood loss.

 Separate damaged and undamaged property.

 Take pictures of damaged property before disposing

 $200 deductible (per building claim and contents claim)
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Who can survivors/GFIP holders contact for more information?

 For assistance understanding how much FEMA disaster assistance they received and how much 
flood insurance they will need to carry in order to meet the obtain and maintain requirement, 
survivors can call the FEMA National Processing Service Center at 1-800-621-FEMA. Note, while the 
minimum amount required will keep you eligible for future FEMA assistance, that amount may not 
be enough to repair all damages in another flood disaster. If you can afford more coverage than you 
are required to purchase, consider the benefits of additional coverage. 

 For more information regarding GFIPs and purchasing a Standard Flood Insurance Policy, call the 
NFIP Direct at 1-800-638-6620, option number 2.

 For assistance finding an insurance agent who sells flood insurance, contact the FEMA Mapping & 
Insurance eXchange at 877-336-2627, choose option 4 for insurance. When survivors call an 
insurance agent to discuss getting flood insurance, survivors should ask them to quote different 
levels of coverage, so the survivor can get a level of coverage they can afford.
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 GFIP Summary of Coverage in English and Spanish

 YouTube video: Group Flood Insurance Policy: Making Survivors More Resilient

 Federal Disaster Assistance: Meeting the Flood Insurance Requirement in English and Spanish
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https://agents.floodsmart.gov/sites/default/files/fema_summary-of-coverage-GFIP_brochure_09-2021.pdf
https://agents.floodsmart.gov/sites/default/files/fema_summary-of-coverage-GFIP_brochure_10-2021_Spanish.pdf
https://youtu.be/_TtlQ7zjC9g
https://agents.floodsmart.gov/sites/default/files/federal-disaster-assistance-flood-insurance-requirement-02-2022.pdf
https://agents.floodsmart.gov/sites/default/files/fema-asistencia-federal-por-desastre-c%C3%B3mo-complir-requisito-del-seguro-inundaci%C3%B3n.pdf


  

 GFIP Fact Sheet (floodsmart.gov) English

 GFIP Fact Sheet (floodsmart.gov) Spanish

 fema-group-flood-insurance-toolkit-5-2022.pdf (floodsmart.gov)
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https://agents.floodsmart.gov/sites/default/files/fema-group-flood-insurance-policy-fact-sheet-10-2022.pdf
https://agents.floodsmart.gov/sites/default/files/fema_group-flood-insurance-policy-fact-sheet_10-2022_spanish.pdf
https://agents.floodsmart.gov/sites/default/files/fema-group-flood-insurance-toolkit-5-2022.pdf
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FEMA Mapping and Insurance eXchange (FMIX)

Map Specialists at the FEMA Mapping and Insurance eXchange (FMIX) support 
the public and other FEMA stakeholders with inquiries pertaining to a wide 
variety of flood insurance, flood hazard, mapping and floodplain management 
topics including how to find and read flood maps, preliminary flood hazard 
data, Letters of Map Change, Elevation Certificates, and how to find an agent 
who sells flood insurance.

1-877-FEMA MAP (1-877-336-2627)
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https://www.floodmaps.fema.gov/fhm/fmx_main.html
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