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Recovery News

. Application Deadline is May 31

Disaster Recovery Centers Open in Anchorage, Eagle River and Wasilla
Were you affected by the Nov. 30 Alaska earthquake? Is your home or business in Anchorage, Mat-Su or Kenai
Peninsula? Get answers about disaster assistance.

Disaster recovery centers are staffed by representatives from FEMA, the U.S. Small Business Administration
and other federal, state and local agencies. One-on-one assistance includes:

Help to register for FEMA’s Individual Assistance program.

Help completing paperwork and checking the status of your application.

Help applying for the SBA’s low-interest disaster loans for businesses of all sizes, private nonprofit
organizations, homeowners and renters.

Help understanding how to appeal FEMA eligibility decisions.

All disaster recovery centers are physically accessible and offer effective communication options
including captioned phones, Video Remote Interpreting, American Sign Language interpreters upon
request and assistive listening devices.

If you need an accommodation or assistance due to a disability, notify FEMA staff at the time of
registration or anytime during the assistance process.

To find one near you, visit: www.fema.gov/drc or see page two for Alaska locations.

Keep in Touch with FEMA to Update Your Contact Information
Applied for federal disaster assistance after the Nov. 30 earthquake? Missing/outdated information can delay

your recovery.

Alaskans can keep in touch the following ways: R b
e Create an account at DisasterAssistance.gov where you can Application Process

get answers, update important information and documents
and get information about the appeals process.

Call the Helpline: 800-621-3362 (FEMA). Lines are open
daily from 7 a.m. to 10 p.m.

Visit a disaster recovery center.

To see how the process works, download
State and Federal Individual Assistance
Programs: Application Process



http://www.fema.gov/drc
http://www.disasterassistance.gov/
https://www.fema.gov/es/disaster/4413
https://www.fema.gov/vi/disaster/4413
https://edit.fema.gov/news-release/2019/03/25/4413/imirillret-state-amek-fema-disaster-assistance-amek-llu-neryuniuqici-cali
https://www.fema.gov/ru/disaster/4413
https://www.fema.gov/ko/disaster/4413
https://www.fema.gov/zh-hans/disaster/4413
https://content.govdelivery.com/attachments/USDHSFEMA/2019/04/15/file_attachments/1193377/DR-4413-AK%20Flyer%20024%20State%20and%20Federal%20Individual%20Assistance%20Process,%20English.pdf
https://content.govdelivery.com/attachments/USDHSFEMA/2019/04/15/file_attachments/1193377/DR-4413-AK%20Flyer%20024%20State%20and%20Federal%20Individual%20Assistance%20Process,%20English.pdf

Low-interest Disaster Loans

The U.S. Small Business Administration is the federal government’s primary source of money for the long-
term rebuilding of disaster-damaged private property. SBA helps businesses of all sizes, private nonprofit
organizations, homeowners and renters fund repairs or rebuilding efforts and cover the cost of replacing lost
or disaster-damaged personal property. For more information, applicants may contact SBA’s Disaster
Assistance Customer Service Center at 800-659-2955. TTY users may also call 800-877-8339. Applicants
may also email DisasterCustomerService@sba.gov or visit SBA at www.SBA.gov/disaster.

DISASTER RECOVERY CENTERS

Disaster recovery centers operated by the state of Alaska and the Federal Emergency Management Agency
are open in Anchorage, Eagle River and Wasilla to provide in-person advice and referrals.

Location Hours

Community Covenant Church
16123 Artillery Rd.
Eagle River, AK 99577

Monday to Friday, 9 a.m.to 7 p.m.
Saturday, 11 a.m.to 5 p.m.

Christ First United Methodist Church
2635 S. Old Knik Rd.
Wasilla, AK 99654

Monday to Friday, 9 a.m.to 7 p.m.
Saturday, 11 a.m.to 5 p.m.

University of Alaska Annex
At University Center Mall Monday to Friday, 9 a.m. to 7 p.m.
3901 Old Seward Highway, Suite 153 Saturday, 11 a.m.to 5 p.m.

Anchorage, AK 99503

MITIGATION EVENTS

FEMA mitigation specialists will visit local businesses April 15 — 20 from 9 a.m. to 5:30 p.m. providing
advice on how to repair and rebuild structures safer and stronger, and general tips to help Alaskans prepare for
the next earthquake. Locations are as follows:

Walmart Supercenter — 7405 Debarr Road, Anchorage, AK 99504

Carrs — 4000 West Dimond Boulevard, Anchorage, AK 99502

Carrs — 1650 West Northern Lights Boulevard, Anchorage, AK 99517

Ulmer’s Drug and Hardware — 3858 Lake Street, Homer, AK 99603

PLEASE SHARE THIS SNAPSHOT WITH FAMILY, FRIENDS AND COLLEAGUES
For more information on Alaska’s disaster recovery, visit FEMA.gov/disaster/4413,
https://twitter.com/FEMARegion10 and Facebook.com/FEMA.
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