
DR-4399-FL: Hurricane Michael Daily Executive Summary

As of 03 NOV 2018 (0730 EDT) Updates in Blue

Incident Summary
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Resources (by Branch) (IAP, 1102018)

• I: (3) EOV, (1) MEOV, (8) MCOV

• II: (1) IRV

• III: (1) IRV, (3) MEOV

• IV: (1) MCOV
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Resources (by Branch) (IAP, 11022018)

• I: EPA Debris Team 

• I, II, III, IV: USACE Debris Technical Monitor
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Hazardous Materials (USCG, 10282018)

• USCG: Identified 129 vessels verified submerged or 

partially submerged. Targets with discharging activity: 23

o 10 mitigated, 12 contained, 1 removed

o Recovered 2,395 gallons (oil/water mix)

EPA 

• FL DEP authorize 151 DDMS in the 16 impacted counties

• LST visited 73 sites in Bay, Gulf and Calhoun Counties

Resources (by Branch) (IAP, 11022018)

• I: USCG Vessel Assessment and Mitigation groups

Current Weather: (NWS, 11032018)

Sunny, with a high near 69. Calm wind becoming northeast around 5 mph in the afternoon. 
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Shelters (ARC, Mass Care, 0600 EDT, 11032018)

• Shelters Open: 6, pop. 552 (▼239)

• 38,443 meals served today. Over 871,232 meals served to 

date

Water (EPA, 10282018)

• Boil Water Advisory: 23 (▼3) notices

Resources (by Branch) (IAP, 11022018)

• I: 14 DSA Crews/TFs, 5 MRICs; 3 Shelter Transition Crew

• II: 2 DSA Crews, 1 Shelter Transition Crew

• III: 10 DSA Crews/TFs, 3 Shelter Trans. Crew

• IV: 2 DSA Crews

• V: 1 DSA Crew
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Fatalities 35 (▲4) (State, 10262018)

Facilities (ESF 8, 11012018)

• Hospitals Closed: 7

• Other health care facilities: 27

Resources (by Branch) (IAP, 11022018)

• I: HHS Pharm Strike Team (Anticipate demobilization date 
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Grid (DOE, 11032018)

• 2,996 (▼2,060) customers 

Resources (USACE, IAP, 11022018)

• USACE Generator Installs Complete: 71

• De-installed/Requested: 60/4

Lifelines in Priority Order: 

1. Safety & Security

2. Food, Water, Sheltering

3. Health & Medical

4. Transportation

5. Energy

6. Communications

7. Hazardous Waste

Declarations/Actions:

• FEMA-4399-DR-FL approved on 11 Oct 2018

o Incident Period: 07 – 19 October 2018

o IA/PA, Categories A & B (12 Counties)

o PA, Categories A & B (16 Counties, include the above 12)

o PA, Categories C-G (6 Counties)

• State EOC Activation Level: II

Closures: (State WebEOC, 10302018)

• County Governments Fully or Partially Closed: 4

• Schools Closed: 0

Deployed Staff: (HRUL, 11032018)

• Federal Coordinating Officer: Thomas McCool

• # FEMA Staff Deployed: 1171▼4)

• # FEMA Staff Deployed Pending Check-in:64(▲6)

Incident Map Journal

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
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SBA (SBA, 11022018)

• Total Registrations Referred: 74,034

• Applications in Process: 2,868

• Dollars Approved: $84,762,800

Business Recovery Centers (by Branch) (SBA, 

11022018)

• I: Bay (mobile), Gulf (Closing COB 11/03)

• II: Washington

• III: Liberty, Calhoun (mobile)

• IV: Franklin, Wakulla

• V: Taylor
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Hazard Mitigation (HM, 11022018)

• NFIP: Claims: 3,872; Paid on claims: $26,090,445

• NFIP Insurance Specialist participated in 1 Speakers 

Bureau event for a total of 11 to date

• FPM&I: NFIP Insurance specialist participated in 2 

Speakers Bureau events for total of 11 to date. 

• CEO: Provided personal and property risk reduction 

info to 169 survivors at 12 DRCs. Total: 1,768.
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EHP (EHP, 11012018)

• NSTR
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• RPAs Received by FEMA: 45          RPA submitted by Applicant: 45

• PDA Completed: 10 

• CPF: Assessments complete: 343

o Facilities with CPF potential: 60
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IA (IA, 0700 EDT 11022018)

• Total Registrations: 88,899

• AFN: 3,199 (756 completed/closed)

• IHP Disbursed: $85,597,223

DRCs (IA, 11012018)

• Wakulla, Franklin, Jackson, Leon, Holmes, Liberty, Gadsden, Washington, Gulf, 

Calhoun, Bay

TSA (RAD, 11022018) 

• Currently Checked-In: 1,028 households 3,223

• Direct Housing (IA, 11012018)

• 333 approved for Direct Housing

• 2,205 Total Registration meeting PPI Threshold

Blue Roof (USACE, 11022018)

• Total Installed: 2,037; ROEs Collected: 6,693; Assessments comp.: 5,421

Resources (by Branch) (IAP, 11012018)

• I: (7) III: (3) ROE Centers; I, II, III: Temp Roofing Crews

• I, II, III, IV: Roofing Assessment Teams

Note: ROE Centers move to DRCs on 10282018
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Disability Integration (DIA, 10312018)

• Applications: 3,083

Human Services (IA, 11012018)

Disaster Case Management:

• Coordinate activities with IA and 

SERT regarding the expected 

application for an Immediate Disaster 

Case Management (IDCM) grant. 

Disaster Unemployment Assistance 

• Coordinate with Regional Coordinator 

at DOL to obtain weekly report for 

registrations

DSNAP (FLDR.org 11/01/2018)

• Bay, Franklin, Gulf, Taylor and 

Wakulla County
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SLTT Training/Guidance (PAGS, 

11022018)

• PDAT Training in Calhoun County 

Future Reporting: LTRGs, 

Planning/Plans

Unified Recovery Outcomes

Current 

Location

Incident Map Journal

Area Field Office

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
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Individual Assistance (IA, 11022018)

89,700
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Registrations (Daily and Total) 

Daily Registrations Total Registrations

$85,529,595
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IHP Program Approvals & Disbursed  

IHP Approved ONA Approved HA Approved

IHP Disbursed ONA Disbursed HA Disbursed

Registration Intake / IHP / ONA / Inspections

• Registrations: 89,700

• IHP Disbursed: $85,597,223

• ONA Disbursed: $15,725,867

• HA Disbursed: $70,670,295

• Registration Deadline: 12/10/2018

• Inspections Issued: 58,170

• Inspections Returned: 53,979

• Inspections Complete: 92.80 %

• Inspectors in Field: 312

Incident Map Journal

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c


DR-4399-FL: Hurricane Michael Daily Executive Summary

As of 03 NOV 2018 (0730 EDT) Updates in Blue

Sheltering (ARC, 11032018)

Incident Map Journal

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
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Power Outages (DOE, 11032018)

Incident Map Journal

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
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Temporary Power (USACE, 11022018)

Incident Map Journal

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
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*Confidence level in data will increase as internet connectivity improves.

Incident Map Journal

Disaster Survivor Assistance* (RAD, 11032018)

*Confidence level in data will increase as internet connectivity improves.

Incident Map Journal

DSA Planning App (DSA, 11022018)

*Confidence level in data will increase as internet connectivity improves.

Incident Map Journal

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
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Transitional Sheltering Assistance (TSASR, 11032018)

Incident Map Journal

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
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Direct Housing (DHDA, 11032018)
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Temporary Roof (USACE, 11022018)

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
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Temporary Housing (USACE, 11022018)

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
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ESF 10 (USCG, 11022018)

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
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Declaration / Branch Map (10252018)

FEMA Staffing (HRUL, 11032018)

Activations / Support (WebEOC, FSC, 11022018)

• ESF 1: DOT

• ESF 3: USACE 

• ESF 6: ARC 

• ESF 7: GSA 

• ESF 8: HHS

• ESF 10: EPA, USCG 

• ESF 12: DOE 

• DoD, NPPD
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FEMA Staff By Area

Incident Map Journal

DFA $101,498,713.00 

FOS $107,637,432.00 

TOTAL $209,136,145.00 

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
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Lifeline Safety and Security Food, Water, Shelter Health and Medical Energy Communications Transportation Hazardous Waste

Infrastructure 

Assessment:
Dams Water Utilities, Dams Facilities Fuel, Power, Dams

Communications 

Infrastructure

Highway/Roads, Railway, 

Aviation, Maritime

Facilities, Wastewater 

Utility Systems

Trend

Florida: NSTR Water Utilities*

Public Water Systems:

• Partially Operational:26

• Non-Operational: 46 (▼4)  

(pop. 8,679) 

Boil Water Advisory:

• 11 (▼10) notices

• BWN has been lifted for: 

City of Callaway, Panama 

City Beach, Town of Altha, 

Light house Utilities, City of 

Port of St. Joe, 

Wewahitchka City, White 

City, and Blount's Landing 

Water System.

Water Treatment Plants

• Bay County: As of 1500 

EDT on 10/23/2018, the 

boil water notice has been 

lifted for 81% of residents.

*For the 16 Federal Public 

Assistance designated 

counties only

Facilities

Hospitals:

• Evacuated: 7

• ED only: 3 (1 is on gen)

Other healthcare facilities: 

• Evacuated: 27

Bay Medical Sacred Heart and 

Gulf Coast Medical were 

assessed by the American 

Health Care Association 

(AHCA). Inpatient care is 

forecasted to resume at Bay 

Medical Sacred Heart on 15 

Dec 2018 and Gulf Coast Med 

on 2 Nov 2018. 

Grid 

• 2,996 (▼2,060) customers 

Less than 1% of customers 

without power

Infrastructure

On Gen Power:

• AT&T Panama City 

Responder Comms

• State communications are 

stable. 

• There are no expectations of 

any requests for federal 

assistance as the restoration 

of services continues. 

• Power remains a limiting 

factor in the restoration 

process.

Wastewater Facilities*

• Partially Operational: 4 

(▼1)

• Non-Operational: 4 (▼1)

EPA Activities: 

• Florida Department of 

Environmental Protection 

(FL DEP)  has authorized 

151 Disaster Debris 

Management Site 

(DDMS) in the 16 

impacted counties. 

• FL DEP has assigned 

EPA the following 

counties for assessment: 

Bay, Gulf and Calhoun, 

where there are currently 

62 FL DEP-authorized 

DDMS. 

• The Landfill Specialty 

Team (LST) has visited a 

total of 73* sites in Bay, 

Gulf, and Calhoun 

counties

*For the 16 Federal Public 

Assistance designated 

counties only

(ESF 10, ESF 12, 10262018; DHS IP, ESF 1, ESF 2, 10252018)

Lifeline Infrastructure Assessment

Incident Map Journal

http://fema.maps.arcgis.com/apps/MapSeries/index.html?appid=f5cf5c988d5447239a65d5943495f18c
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DR-4399-FL Branch Snapshot
Branch I Snapshot 11/02/2018 1730CDT Updates in Blue BoldUpdates in Blue Bold

Lifeline Safety and Security Food, Water, Shelter Health and Medical Energy Communications Transportation Hazardous Waste

Information

Evacuation and 

Population Protection, 

Search and Rescue, 

Dams

Commodity Distro, Water 

Utility Systems, Commercial 

Grocery, Shelter and 

Housing, Temporary Home 

Repair

Facilities Fuel, Power, Dams
Communications 

Infrastructure

Highway/Roads, Railway, 

Aviation, Maritime

Oil Spill and Hazardous 

Materials Response, 

Wastewater Utility Systems, 

Debris

Branch I

Bay and Gulf 

Counties:

HIGH PRIORITY/

CRITICAL 

NEEDS

• Monitor 

shelter 

transition

• Evaluate and 

rebalance 

force laydown 

of Branch I 

resources

• Messaging 

FEMA 

programs and 

housing 

strategy 

Evacuation and 

Population Protection

Status:

• Bay and Gulf County 

EOCs partially 

activated 

• Bay County curfew 

remains in effect from 

0000CDT to 

0500CDT.

• Gulf County curfew 

has been lifted.

• Mexico Beach 

continues to restrict 

entry & issue 

wristbands/placards 

to authorized workers

• Lynn Haven is 

requiring a permit for 

Blue Roof 

contractors.  

COOP/COG

Status:

• Government facilities 

heavily impacted in 

Springfield, Callaway, 

and Lynn Haven. 

• Bay County Schools 

are expected to 

reopen 5NOV2018.

• Gulf County schools 

are open. Bus service 

resumed on 

29OCT2018. Regular 

schedule begins on 

5NOV2018.

Public Water Systems

Status:

• Boil Water Advisory: 5

• Non-Operational: 13 (as of 

29OCT2018)

Water Treatment Plants

Status:

• Non-Operational: 2 (as of 

29OCT2018)

• Bay County Water 

Treatment Plant is fully 

operational with repairs to 

distribution lines continuing.

o Distribution repairs 

continue in Callaway, 

Springfield, and Parker;

o Repairs in Springfield are 

expected to be complete 

by the end of the week.

o Water is being delivered 

to the Mexico Beach 

ground storage tank; 

ongoing bacteriological 

testing.

Shelters

Status:

Bay County: 

• 1 open

• All former shelters 

consolidated into Arnold 

High School in Panama 

City Beach. “Kentucky” 

EOV and MERS staff are 

supporting security at 

Arnold High School. 

Gulf County: 

• 2 open

Facilities

Status:

Bay County:

• Bay Medical Sacred Heart 

and Gulf Coast Medical 

Center are expected to 

resume inpatient care on 

15DEC2018 and on 

2NOV2018. Both need 

potable water.

• Emergency aid stations 

remain in place in Mexico 

Beach, Lynn Haven, 

Panama City, and 

Callaway.

Power 

Status 

• Bay County: 720 (▼658)

outages (>1% of county 

customers

• Gulf County: 33 (▼76) 

outages (>1% of county 

customers)

Fuel 

Actions:

• Fueling stations providing 

Bay County and Panama 

City employees ten gallons 

per visit from 0630CDT to 

1530CDT daily. 

• Mobile fueling site for 

residents at Gulf County 

Health Department.

• State working with private 

sector to expedite fuel 

service in Gulf County.

PSAPs

Status:

• Bay County:

o Mexico Beach PD and 

FD are without a 

temporary operating 

facility.

o Lynn Haven FD 

operating on temporary 

power.

o Youngstown and Bayou 

George stations need 

volunteer firefighters.

• Gulf County:

o Restored EOC 

communications back 

to normal operational 

landline.

MCOVs

Status:

• Bay County: 4 

• Gulf County: 4

• NSTR Wastewater Facilities

Status:

Bay County: 

• EPA is deployed to Bay 

County WWTP and is 

available to local utilities.

• Damage assessment of the 

Military Point Advanced 

Waste Water Treatment 

(AWT) Facility completed. 

Grid power was restored on 

22OCT2018. The facility is 

partially-operational with 

ongoing repairs.

• Sewage in Springfield and 

Mexico Beach is pumped to 

the Military Point AWT. 

Repair of lift stations is 

ongoing; FlaWARN

providing crews and 

equipment.

• Millville AWT resumed 

treatment on 20OCT2018. 

Sludge press remains non-

operational; utility is hauling 

solids to landfill.

Debris

Status:

• USACE Debris crew is in 

place, assessments 

underway and preliminary 

estimates are as follows:

o Bay: 4,000,000+ cy

o Gulf: 100,000+ cy

• FEMA approved debris 

removal from private 

roadways and gated 

communities in Bay County 

to lessen imminent threat to 

public safety.

• Callaway garbage is piling 

up due to lack of access.
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DR-4399-FL Branch Snapshot
Branch I Snapshot 11/02/2018 1730CDT Updates in Blue BoldUpdates in Blue Bold

Lifeline Safety and Security Food, Water, Shelter Health and Medical Energy Communications Transportation Hazardous Waste

Information

Evacuation and 

Population Protection, 

Search and Rescue, 

Dams

Commodity Distro, Water 

Utility Systems, 

Commercial Grocery, 

Shelter and Housing, 

Temporary Home Repair

Facilities Fuel, Power, Dams
Communications 

Infrastructure

Highway/Roads, Railway, 

Aviation, Maritime

Oil Spill and Hazardous 

Materials Response, 

Wastewater Utility Systems, 

Debris

Div. G

Bay County

Donald Clark

202-716-6424

Jazmyn Ortiz

202-714-3029

IA/PA A&B, C-G

Critical Needs:

• Monitor 

shelter 

transition

• Evaluate and 

rebalance 

force laydown 

of Branch I 

resources

• Messaging 

FEMA 

programs and 

housing 

strategy 

Evacuation and 

Population Protection

Status:

• Bay County EOC at 

partial activation 

(0800CDT to 

2000CDT)

• Curfew: 0000CDT to 

0500CDT

• IMT transitioned out 

of Mexico Beach on 

30OCT2018. A State 

Planner and Logistics 

Specialist may begin 

supporting.

• Mexico Beach 

continues to restrict 

entry & issue 

wristbands/placards 

to authorized workers.

• Lynn Haven is 

requiring a permit for 

Blue Roof 

contractors.

• Lynn Haven city 

government lifted the 

State of Emergency.

• Bay County Schools 

are expected to 

reopen 5NOV2018

Limiting Factors:

• Open shelters 

• Facility damage 

Commodity Distro

Status:

• 2 PODs continue to 

serve hot meals until 

1400CDT. 

• Unincorporated areas 

still require significant 

assistance. 

• Salvation Army serving 

hot meals at DRC #11 

until 1500CDT daily. 

Public Water Systems

Status:

• Boil Water Advisory: 4

including Deer Haven, 

Lisenby Mobile Home 

Park, Springfield, and 

Mexico Beach

• Non-Operational: 12 (as 

of 29OCT2018) 

Water Treatment Plants

Status:

• Non-Operational: 1 (as 

of 29OCT2018)

• Bay County Water 

Treatment Plant is fully 

operational; repairs 

continue. 

Shelters

Status:

Bay County: 

• 1 open

• Multi-Agency Shelter 

Transition Teams 

(MASTT) supporting 

Arnold shelter daily from 

0900CDT – 1800CDT.

o Limiting factors 

identified by MASTT 

include lack of 

available and 

affordable housing.

Facilities

Status:

Bay County:

• Bay Medical Sacred Heart and 

Gulf Coast Medical Center are 

expected to resume inpatient 

care on 15DEC2018 and on 

2NOV2018. 

• Emergency aid stations 

remain in place in Mexico 

Beach and Lynn Haven.

• Assisted Living facilities 

evacuated during storm.

• 6 hour wait times reported 

once transfer patients arrive at 

different hospital. 

Shortfalls:

• Gulf Coast Medical Center and 

Encompass Health 

Rehabilitation Hospital of 

Panama City need potable 

water.

• Immediate need identified for 

additional ambulances for 

transport to other hospitals 

with an estimated 20-30 

patients needing transfer each 

day. 

Actions:

• Medical units are supporting 

nursing homes in county.

• Free clinic available near 

Callaway DRC #13 from 

0900CDT-1600CDT Monday 

through Friday.

Power 

Status

• 720 (▼658) outages (>1% 

of county customers

• Power has been restored to 

all Mexico Beach 

customers that are ale to 

receive power as of 

1NOV2018 including City 

Hall and Dept. of Public 

Works.

Limiting Factors:

• Electrical infrastructure 

destroyed in Mexico Beach; 

Duke Energy indicates 

about 50% of customers in 

area will not be able to 

receive power. 

Actions:

• Duke Energy continues to 

restore electrical 

infrastructure and clean-up 

in the Mexico Beach area.

• Power crews ran a new 

transmission line in the 

Bayou George area on 

31OCT2018. 

Fuel 

Actions:

• Fueling stations providing 

Bay County and Panama 

City employees ten gallons 

per visit from 0630CDT to 

1530CDT daily. 

PSAPs

Status:

• Mexico Beach PD and FD 

are without a temporary 

operating facility.

• Lynn Haven FD operating 

on temporary power.

• Youngstown and Bayou 

George stations need 

volunteer firefighters.

Limiting Factors:

• Debris is obstructing views 

of house numbers and fire 

hydrants.

MCOVs

Status:

• Bay County: 4 

• Mexico Beach MRIC will 

suspend operations until 

3NOV2018 due to severe 

weather on 1NOV2018 and 

voting at City Hall on 

2NOV2018.

Limiting Factors:

• Slow internet speeds are 

limiting registrations for 

assistance.

• NSTR Wastewater Facilities

Status:

• EPA is deployed to Bay 

County WWTP and is 

available to local utilities

• Damage assessment of 

The Military Point 

Advanced Waste Water 

Treatment (AWT) Facility 

completed. Grid power was 

restored on 22OCT2018. 

The facility is partially-

operational with ongoing 

repairs.

• Sewage in Springfield and 

Mexico Beach is pumped to 

the Military Point AWT. 

Repair of lift stations is 

ongoing; City of Mexico 

Beach reported on 

1NOV2018 that 14 lift 

stations are operational on 

grid power and 7 additional 

lift stations are operational 

on generator. 5 lift stations 

remain non-operational. 

• Millville AWT Sludge press 

remains non-operational; 

utility is hauling solids to 

landfill.

Debris

Status:

• USACE Debris crew is in 

place, assessments 

underway and preliminary 

estimates are as follows:

o 4,000,000+ cy

• FEMA approved debris 

removal from private 

roadways and gated 

communities in Bay County 

to lessen imminent threat to 

public safety.
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Lifeline Safety and Security Food, Water, Shelter Health and Medical Energy Communications Transportation Hazardous Waste

Information

Evacuation and 

Population Protection, 

Search and Rescue, 

Dams

Commodity Distro, Water 

Utility Systems, Commercial 

Grocery, Shelter and 

Housing, Temporary Home 

Repair

Facilities Fuel, Power, Dams
Communications 

Infrastructure

Highway/Roads, Railway, 

Aviation, Maritime

Oil Spill and Hazardous 

Materials Response, 

Wastewater Utility Systems, 

Debris

Div. J

Gulf County 

John Ford

202-709-1361

Nicole “Allison” 

Pfaendler

202-704-4028

IA/PA A&B, C-G

Critical Needs:

• Monitor 

shelter 

transition

• Evaluate and 

rebalance 

force laydown 

of Branch I 

resources

• Messaging 

FEMA 

programs and 

housing 

strategy 

Evacuation and 

Population Protection

Status:

• Inclement weather 

limited FEMA 

operations in Div. J 

on 2NOV2018 

including DSA 

canvassing.

• Gulf County EOC is 

partially activated, 

day shift only 

• Gulf Correctional 

Institution remains 

closed due to damage 

(largest employer in 

Gulf County).

• Curfew has been 

lifted for Gulf County.

• IMT supporting Gulf 

County EOC 

demobilized on 

2NOV2018. PIO will 

continue to support.

Schools:

• Gulf County schools 

are open. Bus service 

resumed on 

29OCT2018. Regular 

schedule begins on 

5NOV2018.

• Major damage to Port 

St. Joe and  

Wewahitchka High 

Schools reported.

Food

Status:

• Restaurants and grocery 

stores are open with no 

limiting factors, DSNAP 

activated; Salvation Army 

plans to stop mobile 

feeding early next week. 

Public Water Systems

Status:

• Boil Water Advisory: 1 

including Lighthouse 

Utilities customers north of 

the rocks (Stump Hole); 

rescinded for customers 

south of the rocks 

• Non-Operational: 1 (as of 

29OCT2018) 

Water Treatment Plants

Status:

• Non-Operational: 1 (as of 

29OCT2018)

Temporary Home Repair

Status:

• USACE ROE strike team is 

rotating to remote volunteer 

fire departments 

2NOV2018-4NOV2018. 

DSA staff will follow ROE 

strike team to support 

FEMA registration.

• USACE ROE collection 

sites collocated with DRCs.

Actions:

• Coordinated plan for 

VOADs to assist with 

temporary roofing 

operations. 

Shelters

Status:

• 2 open

Facilities

Status:

• Sacred Heart Hospital is 

operational with power 

restored.

• Mobile pharmacies: 3 (in 

Wewahitchka and Port St. 

Joe)

Power 

Status

• 33 (▼76) outages (>1% of 

county customers)

• Gulf Coast Electric expects 

to restore power to 75% of 

customers in Gulf County 

by 1NOV2018.

o 17% of Gulf Coast 

Electric customers that 

are able to receive power 

remain without power as 

of 31OCT2018.

Limiting Factors:

• Electrical infrastructure 

significantly damaged in 

parts of St. Joe Beach. 

Fuel

Actions:

• A citizen fuel depot is 

available in Port St. Joe. 

Both unleaded and diesel 

are available. Hours of 

operation are 0700EST-

1900EST.

• State working with private 

sector to expedite fuel 

service in Gulf County. 

MCOVs

Status:

• Gulf County: 4

• Gulf County would like to 

move the MRIC at 

Centennial Museum Park to 

the Washington Recreation 

Center and continue to 

discuss need requirement 

for the Honeyville MRIC. 

• NSTR . Debris

Status:

• State has identified landfills 

as potential debris sites.

• USACE Debris crew is in 

place, assessments 

underway and preliminary 

estimates are as follows:

o Gulf: 100,000+ cy

• Currently all debris is being 

hauled to 2 sites located on 

Highway 71 north of Port 

St. Joe and north of 

Wewahitchka. 

• As of 27OCT2018, debris 

and garbage removal in 

Wewahitchka is slow inside 

city limits. Garbage is 

beginning to be a 

significant problem at some 

small businesses.

• As of 29OCT2018, most 

debris has been removed 

from business district of 

Port St. Joe. Noticeable 

increase in debris removal 

operations.
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Recovery 

Outcomes
Infrastructure Housing

Health and Social 

Services

Community Planning and 

Capacity Building
Economic Recovery Community Resilience

Natural and Cultural 

Resources

Information
PA PDA Activity, 

Debris Removal

IA PDA Activity, DRCs, 

TSA, Blue Roof, Direct 

Housing

Human Services, Disability 

Integration, Disaster 

Unemployment Assistance

SLTT Training/Guidance, 

Planning, Long Term 

Recovery Groups

Small Business 

Administration Activity, 

Business Recovery Centers

Hazard Mitigation, NFIP
Environmental and Historic 

Preservation

Branch I

Bay and Gulf 

Counties:

HIGH PRIORITY/

CRITICAL 

NEEDS

• Monitor 

shelter 

transition

• Evaluate and 

rebalance 

force laydown 

of Branch I 

resources

• Messaging 

FEMA 

programs and 

housing 

strategy 

PA PDAs

Status:

• Dates TBD

Critical Infrastructure

• Initial analysis of 

damage to critical 

infrastructure finalized 

and distributed on 

25OCT2018.

Debris (Branch I PAGS, 

10312018)

• Bay County         

o 4,000,000+ cy 

• Gulf County

o 100,000+ cy

• USACE Debris SMEs 

are supporting Bay 

and Gulf counties to 

review contracting, 

hauling, and 

monitoring 

requirements. 

• Mexico Beach 

approved to be 

included in State’s 

debris plan on 

25OCT2018. Still, 

Mexico Beach may 

hire a debris 

monitoring contractor 

because they will not 

be included in Bay 

County’s debris 

monitoring contract.

IA (IA, 0700 EDT 1101018)

• Total Branch I 

Registrations: 55,674

(▲860)

• IHP Approved in Branch I: 

$65,809,900 (▲2,663,365)

DRC

• 4 open DRCs (including #9, 

#11, #12, and #13) DRC #9 

in Port St. Joe delayed 

reopening today due to 

inclement weather. 

• The Florida Governor and 

FCO visited DRC #11 on 

2NOV2018.

• USACE collocated ROE 

collection with the DRCs. 

TSA (RAD, 11022018) 

Currently Eligible for TSA:

• Bay County: 5,978 (▲18)

• Gulf County: 269 (▲1)

Blue Roof (USACE, 

11022018)

• 11NOV2018 deadline for 

ROE completion

Bay County Totals:

• Installed: 1,831

• Assessment Completed: 

4,274 (▲245)

• ROEs (valid): 4,781 (▲245)

Gulf County Totals:

• Installed: 9 (▲2)

• Assessment Completed: 

326 (▲76)

• ROEs (valid): 409 (▲39)

Human Services

• Temporary facilities may be 

required for hospitals in 

both Bay and Gulf counties.

• Department of Health and 

Human Services launched 

the Emergency Prescription 

Assistance Program 

(EPAP) for survivors who 

do not have health 

insurance. EPAP covers 

prescription drugs, vaccines 

and other medical supplies 

damaged in the hurricane. 

• D-SNAP initiated by Dept. 

of Child and Family 

Services. D-SNAP sites 

open in Bay and Gulf 

counties.

o Pre-Registration: 

26OCT2018 –

4NOV2018

o In-Person Application: 

31OCT2018 –

4NOV2018

o Phone Application 

period concluded.

Disability Integration

Status:

• Bay County Transport 

Authority is the only option 

for transportation for those 

with access and functional 

needs; often a 2+ hour wait 

so not suitable for 

immediate needs or a 

reliable schedule. 

SLTT Training/Guidance 

(PAGS, EAM 10232018)

• Coordinated PDAT reviews 

for Gulf County and 

Panama City (Bay County)

• ASL contract in place at 

county level

• PDAT review held in 

Mexico Beach on 

30OCT2018.

Community Capacity 

Building

• 7 voting centers will be 

operational on first day of 

early voting 27OCT2018 (5 

in Bay; 2 in Gulf). 

• Mexico Beach City Hall will 

be open for voting from 

0700CDT- 1900CDTon 

2NOV2018.

• Mexico Beach is holding 

volunteer sync meetings.

• FEMA will attend upcoming 

Speakers Bureau events, 

as well as the Fall and 

Recovery festival on 

3NOV2018.

• Long-Term Recovery 

Taskforce with IA, PA, HM, 

NFIP, Community Planners, 

Disability Integration, VAL, 

etc. in order to best support 

rebuild of the community 

may be considered in 

Mexico Beach.

• PA and VALs will meet with 

PNPs, VOADs, and HOWs 

on 5NOV2018 in Callaway.

• Gulf County will establish  

long-term recovery 

committees to address 

housing, unmet needs, etc. 

SBA (SBA, 10232018)

• There is an anticipated 

request for a Speakers 

Bureau event in Mexico 

Beach to include SBA; 

tentatively scheduled for 

3NOV2018.

• Florida Small Business 

Emergency Bridge Loan 

Program has been 

activated for Gulf County 

businesses.

• SBA has set up a mobile 

office at Gulf Coast State 

College to connect USACE 

with volunteers to install 

Blue Roofs this weekend. 

• Gulf County transitioning to 

recovery with reports of gas 

stations, restaurants, and 

grocery stores reopening in 

the Port St. Joe area.

Business Recovery Centers 

(SBA, 10222018)

• Branch I: Bay (mobile), Gulf

Economic Assets

Bay County:

• Tyndall Air Force Base 

• Paper Mill

• Jail

• 76 businesses in Mexico 

Beach; Mexico Beach 

would like Economic 

Recovery Support Function 

personnel on the ground.

Gulf County:

• Gulf Correctional Institution 

(largest employer in Gulf 

County); closed due to 

damage.

Hazard Mitigation (Div G 

Supervisor, 10232018)

• Coastal Surge Pre-

Mitigation Assessment 

Teams (Pre-MATs) 

conducted assessments in 

parts of Gulf County 

including Cape San Blas 

and Port St. Joe on 

24OCT2018.

NFIP (HM, 10222018)

• City Administrator (Flood 

Plain Administrator for 

Mexico Beach) will meet 

with NFIP on 30OCT2018. 

• NFIP Specialists working 

with Mexico Beach to 

identify high water marks. 

• Cape San Blas is 

designated as a CBRA 

zone which will impact 

forms of available Federal 

assistance. 

FPM&I (HM, 10262018)

• FPMs met with local 

officials in Bay County. 

EPA (Div G Supervisor, 

10292018)

• The EPA mobile lab 

continues to support Bay 

and Gulf counties with 

water quality testing and 

expertise. 

• EPA mobile lab is providing 

analysis of total coliform to 

assist FDEP in expediting 

decisions on issuing and 

lifting Boil Water Notices 

(BWN). 

EHP (Div G Supervisor, 

10222018)

• Callaway Historic Original 

Preserved School has 

severe roof damage and 

foundational failure.

• Callaway Historic Church 

reported damage. 

• FL Department of 

Environmental Protection 

(FL DEP) and EPA 

determined that vegetative 

debris was too close to a 

stream in the Panama City 

Beach area. They informed 

the contractor to move 

debris farther from water 

bodies.

• Mexico Beach will contact 

FL DEP to obtain 

necessary permits for 

dredging where debris has 

accumulated in a canal.
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Lifeline Safety and Security Food, Water, Shelter Health and Medical Energy Communications Transportation Hazardous Waste

Information

Evacuation and 

Population Protection, 

Search and Rescue, 

Dams

Commodity Distro, Water 

Utility Systems, 

Commercial Grocery, 

Shelter and Housing, 

Temporary Home Repair

Facilities Fuel, Power, Dams
Communications 

Infrastructure

Highway/Roads, Railway, 

Aviation, Maritime

Oil Spill and Hazardous 

Materials Response, 

Wastewater Utility Systems, 

Debris

Trend

Branch II No limitations All Shelters Closed Limitations Holmes at 100% power

Washington county @ 90% 

power

Minor limitations or shortfalls No limitations or shortfalls No limitations or shortfalls
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Branch III Snapshot 11/02/2018 0000 TZ

Lifeline Safety and Security Food, Water, Shelter Health and Medical Energy Communications Transportation Hazardous Waste

Information

Evacuation and 

Population Protection, 

Search and Rescue, 

Dams

Commodity Distro, Water 

Utility Systems, Commercial 

Grocery, Shelter and 

Housing, Temporary Home 

Repair

Facilities Fuel, Power, Dams
Communications 

Infrastructure

Highway/Roads, Railway, 

Aviation, Maritime

Oil Spill and Hazardous 

Materials Response, 

Wastewater Utility Systems, 

Debris

Trend

Branch III
Limiting Factors:

• Prolonged 

power outages 

• Pre-disaster 

gaps in cellular 

coverage 

• Limited 

transitional & 

long-term 

housing options

HIGH PRIORITY / 

CRITICAL

• Support 

county’s 

transition from 

response to 

recovery

• Register 

survivors for 

Federal 

assistance 

• Disseminate 

program 

information

• Determine 

Branch staffing 

and office 

needs

Evacuation and 

Population Protection:

EOC status:

• Calhoun: Level 2

• Gadsden: Level 3 

(Mon-Fri) 

• Jackson: Level 2 

• Will go to OPCON 3 

mid week..

• Liberty: Level 3

Curfews:

• Calhoun: County-

wide curfew has 

been lifted.

• Gadsden: Curfew 

lifted

• Jackson: Curfew lifted

• Liberty: Curfew lifted

Other

• Burn bans in effect in 

Calhoun and 

Gadsden Counties, 

and City of Bristol.

• Debris Trucks in 

Liberty reported with 

non-functioning  

caution/blinker lights 

common hazard.

Shortfalls: None

Limiting Factors: None

Actions Taken: N/A

Commodity Distro:

PODs: 

• Calhoun: 2 PODs open

• Mossy Pond Library POD  

closes today, Nov 2 at 

1900 (CDT).

• Altha Town Hall POD is 

scheduled to close 

tomorrow Saturday, Nov 

3 at 1900 (CDT).

• Gadsden: All PODs closed, 

feeding continues

• Jackson: All PODs closed.

• Liberty: All PODs closed, 

feeding continues

Shelter:  

• Calhoun: 1 shelters, pop –

29 (up to 30 more days of 

sheltering required)

• Gadsden: 1 shelter, Gretna 

Elementary pop – 18

• Jackson: 1 shelters, Ag 

Center, pop – 39

• Liberty – 0 shelters, 

residents staying with 

friends/family

DRC:

• Jackson County: Nearly 

10,000 IA applications as 

of COB on Nov 1.

Shortfalls: None

Limiting Factors: None

Actions Taken: N/A

Medical Facilities:

• Liberty County Health Clinic 

returns to normal 

operations 

• Calhoun-Liberty Hospital 

failed air quality test; the 

facility will be closed until at 

least November 8

• Hospital remains ER 

only; no general medical 

services in county

• Free Hep A, Tetanus, and 

Flu shots available at 

Liberty County Health Clinic

Shortfalls: None

Limiting Factors: None

Actions Taken: N/A

Power:

• Calhoun: 92% restored. 

536 customers are still 

without power

• Gadsden: NSTR

• Jackson: 99% restored at 

roads and 88% restored 

direct to county customers

• Liberty: Temporary Power 

has been established for all 

accounts in the County. 

• Permanent repairs to 

transmission lines 

completed.

• Power disruption expected 

over the next 30 days –

trees leaning on lines; 

power needs to come 

offline before re-energizing 

Shortfalls: None

Limiting Factors: None

Actions Taken: N/A

Cellular Voice and Data

Coverage:

• Liberty: Pre-disaster levels 

cellular service and 

coverage have been 

restored. 

Shortfalls: None

Limiting Factors: None

Actions taken: N/A

Highways/Roads:

• Majority of roads are open.

• Debris continues to be a 

hazard on small roadways.

• Liberty: Accidents reported 

between Personally Owned 

Vehicles and Debris 

Trucks, resulting in injuries.

• Law Enforcement and Fire 

Taskforce formed for debris 

truck notifications and 

citations, and mitigation of 

hazardous operations.

Shortfalls: None

Limiting Factors: None

Actions Taken: N/A

Wastewater Utilities:

• Liberty: Bristol City 

customers sewer grinders 

are failing.

Debris:

• Calhoun: 4 Debris sites 

open.

• 111 Debris teams were 

working debris removal in 

the County today.

• Liberty: Household waste 

transfer station is close to 

the public indefinitely. 

Shortfalls: None

Limiting Factors: None

Actions Taken: N/A
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Lifeline Safety and Security Food, Water, Shelter Health and Medical Energy Communications Transportation Hazardous Waste

Information

Evacuation and 

Population Protection, 

Search and Rescue, 

Dams

Commodity Distro, Water 

Utility Systems, Commercial 

Grocery, Shelter and 

Housing, Temporary Home 

Repair

Facilities Fuel, Power, Dams
Communications 

Infrastructure

Highway/Roads, Railway, 

Aviation, Maritime

Oil Spill and Hazardous 

Materials Response, 

Wastewater Utility Systems, 

Debris

Trend

Branch IV Status: NSTR

Shortfalls: None 

Limiting Factors: None

Actions Taken: None

Status: 

• Increase of transient 

population at DRC #4 

Tallahassee requesting 

funds

• Blue Roof in process on 19 

possible locations

Shortfalls: None 

Limiting Factors: None

Actions Taken: None

Status: NSTR.

Shortfalls: None 

Limiting Factors: None

Actions Taken: None

Status: NSTR

Shortfalls: None 

Limiting Factors: None

Actions Taken: None

Status: NSTR

Shortfalls: None 

Limiting Factors: None

Actions Taken: None

Status: 

Shortfalls: None 

Limiting Factors: None

Actions Taken: None

Status: NSTR

Shortfalls: None 

Limiting Factors: None

Actions Taken: None
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Recovery 

Outcomes
Infrastructure Housing

Health and Social 

Services

Community Planning 

and Capacity Building
Economic Recovery Community Resilience

Natural and Cultural 

Resources

Information
PA PDA Activity, 

Debris Removal

IA PDA Activity, DRCs, 

TSA, Blue Roof, Direct 

Housing

Human Services, Disability 

Integration, Disaster 

Unemployment Assistance

SLTT Training/Guidance, 

Planning, Long Term 

Recovery Groups

Small Business Administration 

Activity, Business Recovery 

Centers

Hazard Mitigation, NFIP
Environmental and Historic 

Preservation

Branch V Status: NSTR

Shortfalls: None  

Limiting Factors: None

Actions Taken:

None

Status: NSTR

Shortfalls: None  

Limiting Factors: None

Actions Taken: None

Status: NSTR

Shortfalls: None  

Limiting Factors: None

Actions Taken: None

Status: NSTR

Shortfalls: None  

Limiting Factors: None

Actions Taken: None

Status: NSTR

Shortfalls: None  

Limiting Factors: None

Actions Taken: None

Status: NSTR

Shortfalls: None  

Limiting Factors: None

Actions Taken: None

Status: NSTR

Shortfalls: None  

Limiting Factors: None

Actions Taken: None

Updates in Blue BoldUpdates in Blue Bold


