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Mobile Collections and Receipt (MCR);
Payers Online Payment Option Quick Reference Guide

(QRG)

Background: Vessel Agents and Owner Operators (payers) can pay maritime fees online through the eCBP portal. ACH Debit
(bank transfer) has been added as a payment option, in addition to debit and credit cards. ACH Debit allows payers to avoid the
daily Treasury card limit of $24,999 per card.

Please refer questions regarding this document to the MCR Support Team:
REVMODSERVICEDESK@cbp.dhs.gov

How vessel agents (payers) pay for maritime fees online

When online payment option is selected, the email address provided to the CBP officer will
receive an email with the online payment request from ‘DoNotReply_ePAYMCR@cbp.dhs.gov’ to
pay online:

DoNotReply_ePAYMCR@cbp.dhs.gov a &« -~

To: Thu 8/17/2023 2:41 PM

B MCR368_1002.pdf X7
137 KB

Enclosed, please find a copy of the online payment request issued by U.S, Customs and Border Protection (CBP) at the Long Beach, CA port of entry issued on Thursday, Aug
17,2023,

Review the attached payment request for accuracy prior to submitting payment. Payment must be received prior to vessel clearance.

I Select Pay Now

In lieu of selecting Pay Now - copy and paste the following url in & browser. https://e.cbp.dhs.gov/maritime/#/home
If any questions or for an accessible document, please contact the port where the request was issued.

The automation of CBP Forms 368 Collections and 1002 Tonnage Tax Certificate is part of CBP's Revenue Modernization initiative. For additional information, please visit:
hitp//www.cbp.gov/368.

This is an automatically generated email; please do not reply to this email.
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To avoid scams or phishing:
-Always check the email is from @cbp.dhs.gov.
-If preferred, you may use the URL provided instead of selecting the Pay Now button
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1. Onthe eCBP payment portal, Select ‘Vessel Payment (Single Receipt)’

U.S. Customs & Border Protection

¥ LS Deparimen of Homeland Securily

Maritime Fees

Vessel Pavment (Single-Recepl]

Welcome to the Maritime Fees online payment portal

» Vessel (single receipt) allows for the payment of a single receipt for a specific vessel or fee

Fulyre planned features; Vessel (Multiteceipt) - will allow vessel agencies/payers to select multiple receipts and pay wilh a single payment

2. Read and Select the box to acknowledge Department of Homeland Security (DHS) Security

3. Enter vessel details to confirm payment reference then Select ‘Next’

& Privacy Notification, then Select ‘Consent & Continue’ button

%) : - o
[ &‘&i‘ Security & Privacy Act Notification

DHS Security Notification

You are about to access|
computer system and d
official U.S. Government
you use this computer s
does not establish an e
terms set forth in this n
information on this com|
users only, Unauthorizeq
contained herein, or in tr
1030 of title 18 of the U
Federal computer syste;
alters, damages, destro
information on the com
imprisonment. This cor

monitoring for administr

D. CONSEQUENCES OF FAILURE TO PROVIDE INFORMATION:

Providing this information is not legally required, however failure to do so may result in

you being unable to pay fees, duties, and taxes online.

| have read and acknowledge the privacy statement.

CONSENT & CONTINUE DECLINE & EXIT

purposes, inquiries into alleged wrongdoing or misuse, and to ensure proper
performance of applicable security features and procedures. DHS may conduct

monitoring activities without further notice

[ I have read and acknowledge the security statement.

Maritime Fees Vessel Clearance online payment portal:

Receipt Number: *

Issued Port Code: *

Code: is required

istration #: *

£ s required

Receipt Number is the last 9 digits from the Receipt. Second line is the port code which is
the first four digits of the receipt number The third field will be a random selection of

information known to vessel agent.

Maritime Fees Vessel Clearance online payment portal:

400110151
2709

MOZ or Registration &
7820409

Updated 06/28/2026



Rev Mod | MCR

Note: If information is entered incorrectly three times the following message will be displayed,
and the system will time out for 20 minutes

Exhausted maximum number of tries, redirecting to home page

= Check the information and try again later
= For assistance, contact the payment request issued port of entry or contact the Rev Mod Service Desk

4. Review and verify the payment request, payer, vessel, and fee information are accurate.

Warning: If any information is incorrect, do not make payment. Contact the port for guidance.
Once payment is submitted, the receipt cannot be corrected; a refund is the only available
option.

DERARTMENT OF ROMELAND SECLRITY F
U5 Customs and Border Protection
TCER A (), 420,421, 422 433
TACERI0TY, 123.4, 141 BB, 143 23145 25 12517 14827
COLLECTION RECEIPT WITH TOMMAGE TAX
Recsipt Mumnber: 2704-400353611 Port lssued: Los Sngeles, CA
Payar/imgortar  The Esst Shigping Co. Facalos Data: D25 2028
12 Plarodachyles Ploy
Agdrass Mabile AL TE£33 Flagrvessgl Mama: ES, COOL EPRAIT
Taisphaons: (230} 2837485 RS0 Faglstration Ma: PresEE1
i christing. m.pansgassociatas. . A
Emal: - From (Forsdgn Foril: 228500 - Erowns Cays:
Mt Tonrags: :h g
Carmar Emal:
S o | Desarision tnariey Fan HnTamnage Fre
Torrage Tax Lower Rate
@30 [reprezamts tha '3 of 5 pEymants or tha tonn 1 so.o2 aomz Z1e1.82
Egs year baginning 10°01/2025)
A Commendial Vesssl User Fag (pervessal
221 oy 1 4258117 3298117 v

The: MCH payer does not mitch the Vesssl Erirance and Clearance: (VECE] filing. Select the comect entity responsible for the:
payment @

CBPO Selected Payer {current) ‘VECS Entered Payer MNeither Payer Correct
() The Best Shigping So., SSSSHE () vessal Aganzy Test 3, s=s=s512 () Zakctraw payar

Werify/ Provide Tax I0: L] Aceent Reset Selecton Edlt Afdrass

Faayer Reference Mumber (Optional) | |

WARNING: Verify that all information induding the: description and fee amounts are oomect. (f incorrect, DO NOT PAY and
oomact the port whens the payment reguest was issued 1o request a comection) Paid recsipts cannot be woided afier paymen
iz made.

I, Type=in your name here oartify that the information provided above is comect and that I'm
authorized to make the payment by the payerimporter displayed above.

Tital Fee &mount 4373004 «Sign & Fay a
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Er{hanced process to support ACH payment:

If the MCR payer printed on the payment request does not match the Vessel Entrance
and Clearance (VECS) agent information, then the radio button options are displayed for
the agent to select the appropriate option and ensure the payer information is correct.

5. Select the ‘CBPO-Selected Payer’ or the ‘VECS-Entered Payer’ or choose a different
payer by selecting 'Neither Payer Correct'.

Before making the payment, verify that the receipt reflects the correct payer information.
The payer may be the CBP Selected Payer captured in the payment request, or the agent
identified in the VECS filing, or a different payer not identified in the payment request.

Note: If a payer selects an option other than ‘CBPO Selected Payer’, they must enter a brief
comment or description of the correction.

The MCR payer does not match the Vessel Entrance and Clearance (VECS) filing. Select the correct entity responsible for the

payment o
CBPO Selected Payer (current) VECS Entered Payer Neither Payer Correct

o North Pole Toys, **-****567 @ Vessel Agency Test 2, ******514 O Select new payer
Verify/Provide Tax ID: | | Q Accept Reset Selection Edit Address

Payer Reference Number (Optional) |

Comments *
Updated the email address|

6. Verify the payer information by entering the Payer’s Tax ID, then select the ‘Accept’ button

The MCR payer does not match the Vessel Entrance and Clearance (VECS) filing. Select the correct entity responsible for the

payment o
CBPO Selected Payer (current) VECS Entered Payer Neither Payer Correct
@ North Pole Toys, **-****567 O Vessel Agency Test 2, **-***x574 O Select new payer

Verify/Provide Tax ID: |55-1234567 f@ @ Edit Address

. After selecting Accept the ‘Edit Address’ button will be enabled. Agents will verify or change
the information then select Save.
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Note: This option ensures the correct address is used in the receipt.

Location * indicates required fields
Straet Number® Streat Name*
123 Main St
Apt, Sulte, Unit #
City Country®
Jubail SAUDI ARABIA
Zip Code®
State/Province 00822

Corporate Phane Numbers

(555) 128-1234

Contact

First Narme*

Middle Narne

* indicates required fields

Primary Phone Numbes®

Primary Email*

The Payer Reference number is optional; companies may include a related reference number

for this receipt.

Payer Reference Number (Optional) |

8. Enter your name on the line to certify the information on the receipt is correct, and then
Select ‘e-Sign and Pay’ to be redirected to Pay.gov for online payment using ACH or

Card.

I, CP

certify that the information provided above is correct and that I'm

authorized to make the payment by the payer/importer displayed above.

Total Fee Amount:

o D €@

9. Review payment amount then Select ‘Bank account (ACH)’ for paying via ‘Automated
Clearing House (ACH) or ‘Debit or credit card’ for card payment

Updated 06/28/2026



For Automated Clearing House (ACH) Payment

Rev Mod | MCR

Warning: Before selecting the ACH payment option, ensure that your financial institution has added
Customer Number/Company ID 7005009908 and Transit Routing Number 041036046 to your
account’s fraud-filter exception or approved-payee list to avoid cancelled payments and debt

collections.

eCBP QAX

[g U.S. Customs and Border Protection
v ety ey Cap o
Payment Information

Payment Amount §3,730.04

1 want to pay with my

(O Bankaccount (ACH)
(@ Debitor credit card

m s

S. Customs and Border Protection
America cBpP.gov

tacting
Payment Information
Payment Amount $3,475.54
| want to pay with my

@ Bank account (ACH)

O Debit or credit card

Enter the account holder’'s name, account type, routing and account information and review

information, Confirm the account number, then Select the ‘Continue’ button.

[ . Customs and Border Protection
e Copaov

‘amarica

Please provide the payment information below. Required fields are marked with an *

Agency Tracking ID
302080060

Payment Amount
$3,730.04

* Account Holder Name

* Account Number

* Confirm Account Number

m Prévious Ceel

to the authorization statement, then Select the ‘Continue’ button.

Review Payment details and the Authorization and Disclosure Statement, Select the box below
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Agency Tracking ID
302080060
Payment Amount
§3,730.04

Payment Method
ACH Debit
Account Holder Name
test

Account Type
Business Checking
Routing Humber
031100209

Account Number

Please review the payment information. Required fields are marked with an *

Print Authorization and Disclosure Statement

Authorization and Disclosure—-Consumers and Businesses

I. Consumers
A Authorization

The debit transaction(s) to which you are agreeing are handled on behalf of Federal agencies by "Pay.gov,” which consists of services offered by the U.g
Pay.gov. "You" refers to the end-user reading this document and agresing to it prior to engaging in a debit transaction.

You ac that vou have read and the consumer disclosure laneuase and authorize the Federal Reserve Bank of Cleveland to debit

[ * I agreeto the Pay.gov authorization and disclosure statement

m Concsl

For Credit or Debit Payment

Rev Mod | MCR

1 Enter card details and review information, Select the box next to the authorization
statement, then Select the ‘Continue’ button

ns and Border Prc

* Card Number
Card Number i required.

ETET
m Licrces o

eCBP QA

ustoms and Border Protect
cn

racking 1D

thod
Plasti
Cardholder Name

test

w the payment information. Required fields are marked with an *

m Cancal
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Payment Summary

The Payment Summary will display. When finished, Select either ‘Download Receipt’ and / or
‘Return to Maritime Home ‘or ‘Exit’ to close the eCBP portal.

“four payment has been A recei L i your email address on file.

DO NOT NAVIGATE AWAY OR CLOSE THIS WINDOW! &
Please use the buttens below to navigate,

Your payment has been p y! & P [ 1o your il addre: file.

DO NOT NAVIGATE AWAY OR CLOSE THIS WINDOW! A
Please use the buttons below to navigate.

Payment Summary

Payment Summary
Receipt Humber: 400353611 Receipt Number: 400353900
Total Amount: 53.730.04 Total Ameunt: 5373004
Payment Method: Payment Method:
Payment Date: September 23, 2026 Payment Date: September 25, 2026
Pay.Gov Tracking I0: IFROIING Pay.Gov Tracking 10 IFANIOIB
Agency Tracking I0: 302081042 Ageney Tracking ID: 302080060

DD O — O

Note: If you did not receive the receipt by email, contact the Port of Entry.
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Copy of receipt will be emailed to the assigned email address(es) - update with a paid receipt with
payment type and confirmation numbers.

Payment Type: ACH

Pay.Gov Tracking ID: 3FQVJIJU

Agency Tracking ID: 302079075

25,145.12, 148.37
FORM 1002 TONNAGE TAX CERTIFICATE
gtet Port lsswed Long Beach, CA
Payer/imponer  Frontier Norh A Receipt Date 023 Payer/imponer Receipt Date C8/17/2023
L ; Flag/vessel Name: P, MSC LAUREN Agdress Flag/vessel Name: PA, MSC LAUREN
Talephone MO Ragistration Mo TEZDA09 Telephone MO Registration Ko TAZDADG
Ema Fram (Forgign P 22575 - Balooa Ema Fram (Foreign Pt 22575 - Balbon
Ne1 Tonnage 11821 Ne1 Tonnage 11821
Carner Email Carrier Email
Clams Coe | Description naarnny Ram Yo Tonnage Amours Clmx Codde | Dwncription Cusarmay ] i Toreage Amoure
Tornage Tax Higher Rate
039 repregents 1h ¥ §0.0¢ Lral Laal b 030 §0.06 1§21 EMEe
1ernage year beginring 08 iornage year beginrng J“ 15
a1 APHIS Commencial Vessel User Fee 582500 5825.00 481 APHIS Commencial Vessel User Few sH2500 582500
ser Fee for Barge and Bulk Casmier BP User Fee for Barpe and Bulk Carmier
298 repeesents 1he 1 of 14' paymenns fios the year sian $122 258 2 1he 1 of 14 paymenns fos the year srzmn s1zen
2023)
Total Collection Amount £1662.37 Total Collection Amount $1,662.37
Payment Type:  Plastic Caro Pay Gov Tracking ID Agency Tracking 1D: 302079075

CEP Authonzed Sigrature
TCSECBPQAX TCSECBPOAX

8 CBP employee has resulted in your payment of the fees and the
ttutes the declaration that the miarmation provided is accurste 10 the bes

CBP Authonzed Signansre
TCSECBPOAX TCSECBPOAR

paymeent of the fees and

vidied i BCCUTETE 10 The bes:

368 receip B
ke -«ge d badief.
MPORTER/PAVER MAY PROTEST/PETITION DUTIES/PENALTIES COULECTED T0 THE APPROPRIATE PORT DIREC MPORTER/PAVER MAY PROTEST MALTIES COLLECTED TO THE APPROPRIATE PORT DIRECTOR IN
ACE » ACCORDANCE WITH CBF REGL
BiF Faren 383 / Faem 1003 (Elw wepin, 8/2022

If paid using ACH the Payment Type will be displayed as ACH

If paid using Card, the Payment Type will be displayed as PLASTIC_CARD

Note: Completion of payment is required by CBP to issue vessel clearance; Vessel agents must
ensure timely payment in coordination with the CBPO to ensure timely vessel clearance.
When Online payment is opted, it will require Internet/Cellular connection to access the eCBP
portal and can be done at the port terminal, dock, or anywhere else.
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