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How vessel agents (payers) pay for maritime fees online 

When online payment option is selected, the email address provided to the CBP officer will 
receive an email with the online payment request from ‘DoNotReply_ePAYMCR@cbp.dhs.gov’ to 
pay online: 

 

To avoid scams or phishing: 
-Always check the email is from @cbp.dhs.gov. 
-If preferred, you may use the URL provided instead of selecting the Pay Now button 

 

 

 

 

 

 

 

Mobile Collections and Receipt (MCR); 
Payers Online Payment Option Quick Reference Guide 
(QRG) 
 
Background: Vessel Agents and Owner Operators (payers) can pay maritime fees online through the eCBP portal. ACH Debit 
(bank transfer) has been added as a payment option, in addition to debit and credit cards. ACH Debit allows payers to avoid the 
daily Treasury card limit of $24,999 per card. 
 
Please refer questions regarding this document to the MCR Support Team: 
REVMODSERVICEDESK@cbp.dhs.gov 

mailto:DoNotReply_ePAYMCR@cbp.dhs.gov
mailto:REVMODSERVICEDESK@cbp.dhs.gov
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1. On the eCBP payment portal, Select ‘Vessel Payment (Single Receipt)’ 
 

 

2. Read and Select the box to acknowledge Department of Homeland Security (DHS) Security 
& Privacy Notification, then Select ‘Consent & Continue’ button 

 

. 

3. Enter vessel details to confirm payment reference then Select ‘Next’ 
 

Receipt Number is the last 9 digits from the Receipt. Second line is the port code which is 
the first four digits of the receipt number The third field will be a random selection of 
information known to vessel agent. 
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Note: If information is entered incorrectly three times the following message will be displayed, 
and the system will time out for 20 minutes 

 

 
4. Review and verify the payment request, payer, vessel, and fee information are accurate.  
 

Warning: If any information is incorrect, do not make payment. Contact the port for guidance. 
Once payment is submitted, the receipt cannot be corrected; a refund is the only available 
option. 
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Enhanced process to support ACH payment: 
 

If the MCR payer printed on the payment request does not match the Vessel Entrance 
and Clearance (VECS) agent information, then the radio button options are displayed for 
the agent to select the appropriate option and ensure the payer information is correct.  
 

5. Select the ‘CBPO-Selected Payer’ or the ‘VECS-Entered Payer’ or choose a different 
payer by selecting 'Neither Payer Correct’.  

 
Before making the payment, verify that the receipt reflects the correct payer information. 
The payer may be the CBP Selected Payer captured in the payment request, or the agent 
identified in the VECS filing, or a different payer not identified in the payment request. 
 

Note: If a payer selects an option other than ‘CBPO Selected Payer’, they must enter a brief 
comment or description of the correction. 
 

 
 

6. Verify the payer information by entering the Payer’s Tax ID, then select the ‘Accept’ button 
 

 
 

7. After selecting Accept the ‘Edit Address’ button will be enabled. Agents will verify or change 
the information then select Save.  
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Note: This option ensures the correct address is used in the receipt. 
 

 
 

The Payer Reference number is optional; companies may include a related reference number 
for this receipt. 

 

 
 

8. Enter your name on the line to certify the information on the receipt is correct, and then 
Select ‘e-Sign and Pay’ to be redirected to Pay.gov for online payment using ACH or 
Card. 
 

 
9.  Review payment amount then Select ‘Bank account (ACH)’ for paying via 'Automated 

Clearing House (ACH) or ‘Debit or credit card’ for card payment 
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For Automated Clearing House (ACH) Payment 
 

Warning: Before selecting the ACH payment option, ensure that your financial institution has added 
Customer Number/Company ID 7005009908 and Transit Routing Number 041036046 to your 
account’s fraud-filter exception or approved-payee list to avoid cancelled payments and debt 
collections. 

 
 

 
 

 

1 Enter the account holder’s name, account type, routing and account information and review 
information, Confirm the account number, then Select the ‘Continue’ button. 

 

 
 

2 Review Payment details and the Authorization and Disclosure Statement, Select the box below 
to the authorization statement, then Select the ‘Continue’ button. 
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For Credit or Debit Payment  
 

1 Enter card details and review information, Select the box next to the authorization 
statement, then Select the ‘Continue’ button 
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Payment Summary 
 

The Payment Summary will display. When finished, Select either ‘Download Receipt’ and / or 
‘Return to Maritime Home ‘or ‘Exit’ to close the eCBP portal. 

 
 

 
 
Note: If you did not receive the receipt by email, contact the Port of Entry. 
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Copy of receipt will be emailed to the assigned email address(es) - update with a paid receipt with 
payment type and confirmation numbers. 
 

 
If paid using ACH the Payment Type will be displayed as ACH                                 If paid using Card, the Payment Type will be displayed as PLASTIC_CARD  

 
Note: Completion of payment is required by CBP to issue vessel clearance; Vessel agents must 
ensure timely payment in coordination with the CBPO to ensure timely vessel clearance.  
When Online payment is opted, it will require Internet/Cellular connection to access the eCBP 
portal and can be done at the port terminal, dock, or anywhere else. 
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