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Broker Meeting, Thursday, April 16, 2026

Good Morning.
Welcome to the IN-PERSON JFK Quarterly Brokers Meeting for Thursday, April 16, 2026
We will begin at 10 AM.

For those members that can not attend in-person and will participate via Webex
Please keep yourselves on mute and disengage your video.

Please use the Chat function for questions.

Follow the CBP JFK Port Director on Twitter!
Scan and follow!

‘AEONTINUING

EDUCATION

FOR LICENSED CUSTOMS EROKERS

U.S. Customs and Border Protection

Contact Amy Wahmann at and/or Matthew J. Haver at
after the meeting for any follow-up 1ssues or concerns.



mailto:amy.t.wahmann@cbp.dhs.gov
mailto:matthew.j.haver@cbp.dhs.gov
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» PORT UPDATES

» CES

» ACE REFUNDS

» CPSC PORTAL UPDATE
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Port Management Changes

» Mr. Salvatore Ingrassia on his selection as Acting Executive Director, Cargo and Conveyance
Security at U.S. Customs and Border Protection (CBP) Headquarters in Washington, DC —

effective April 20

» Mr. John Carson, the current Assistant Port Director for Passenger Operations at JFK, will
serve as Acting Port Director — effective April 20

» Carolyn Fakury, Acting Assistant Port Director, Enforcement, Port of John F. Kennedy
International Airport — effective March 15, 2026

» Isabel Galantino, Acting Deputy Director, Field Operations, New York Field Office — effective
March 15, 2026
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TIN # 67385118 CBP JFK
Cargo Contacts for 2026

4 U.S. Customs and Border Protection

Securfng Amorice’'s Bordors

TIN # 67385118 CBP JFK Cargo Contacts for 2026
U.S. Customs and Border Protection sent this bufletin at 01/13/2026 12:15 PM EST

Trade Information Notice (TIN)

TIN # 67385118
IFK Airport Queens, NY

CEBP IFK Cargo Contacts for 2026

This Trade Information Motice [TIN} is being issuad to update the JFK Cargo
Cperations contact email addresses. This serves as a reminder that these email
boxes should be used as your primary means of communication for all cargo
related inguiries at JFK Airport. We have dedicated and trained staff to track and
service your ingquiries. We ask that you use thasze email boxes in lieu of calling our
cargo operations telephone lines. Each email box is definad below, and we ask
that you only send emails to the appropriate email box based on the issus you
are encountering. Telephonic inguirias will remain available, however, callers
with routine telephonic inquiries will be routed to the appropriate email box. The

email boxes are as follows:

PLEASE DO NOT SEND TO MULTIPLE EMAIL BOXES AS THIS WILL CALISE A
SIGMIFICANT DELAY WITH RESPONDING TO YOUR ISSUE.

Centralized Examination Station [CES) Inguiries

JFECES@CBP.DHS.GOV - for all non-perishable CBP CES exam inguiries and
general CES information. All hold / intensive guestions and all 1X transfer

requests and gquastions.

JFRAGOPS@CBP.DHS. GOV - inguiries related to Agriculture issues at the Central
Examination Station (CES), as well as Agricultural Imports of Plant and Animal
Products, Personal Effects, and all other impaorts covered by Agricultural

Cuarantine Regulations.
Telephone inguiries: 718-487-2500
All other Cargo Ingquiries

*IFKPROBLEMRESOLUTION @CBP.DHS.GOV* IS NO LONGER BEING USED.
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JIFEWIT@CBRDHS.GOV - for procedural requests, In-Bonds, and facilitation of
Container Freight Stations [CFS), Foreign Trade Zones [FTZ) and Cargo Facilities
etc., applications, Project Development Requests [PDR), Facilities Information
and Resources Management System [FIRMS) Code requests and/ar changes,
facility inspections, questions, comments and,/or issues.

JFE-GO@CBP.DHE. GOV - General Order [GO) warehouse questions and GO entry

releases.

JFETIMESENSITIWVEENTRIES@CBP.DHS. GOV - for notification of document uploads
pertaining to the release of timea sensitive cargo such as animals, biologicals,

perishables, blood and questions regarding flight arrivals and departures.

JFECARGOPENALTY @ CBP.DHS.GOV - for guestions concerning the issuance of
penalties such as, but mot limited to, release of freight without CBP

authorization, manifest, mis-manifested, and/or seizure related infractions.

JFKCARNETTEAM@CBP.DHS GOV - for guestions, comments and,or concerns for

all carnet submittals.
JFENOTICEOFINTENT& CBP.DHS GOV - for Drawback gquestions and requests.

JFEEXQDUSE CBP.DHS.GOV - for guestions and concerns regarding the
importation or exportation of weapons, controlled commodities, and motor
vehicles. All general exportation guestions.

JFEEXPRESSINQUIRIES&@ CEP.DHE GOV — for guestions and requests related to a

CBP express consignment courier facility (ECCF).

JIFEMAILINQUIRIES®@CBP.DHS.GOV — for formal entries in the mail (USPS)

anvironmeant.

Telephone inguiries: 718-487-2691



https://content.govdelivery.com/accounts/USDHSCBP/bulletins/404371e?reqfrom=share
https://content.govdelivery.com/accounts/USDHSCBP/bulletins/404371e?reqfrom=share
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TIN #68344803 Dedicated Email for e Bssiring Americs's Bovsor
Reporting JFK Broker Compliance Issues

TIN #08344803 Dedicated Email for Reporting |FK Broker Compliance [ssues
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2 Trade Information Notice (TIN)

TIN # 6E344.B03
Port of JFK Airport Queens, NY

Trade |Information Natice

LLS. Custorms and Border Protection
Department of Homeland Security

Mo Yark Feld Offce

JEK BrokerComplianceUnit@cbp.dhs.gov

Diate Agril 14, 2036

TQ: Brokers, Importers, Camers, Fers, Banded Facilities, and Other Imerested
FParties

FROMIFE Broker Cormpliance Unit

SUBIECT: Dedicated email inbox for reporting JFK Broker Complianoe |ssues

Mdotice & hereby ghven that a oreation of a dedicated emal inbox-—-
IFKBrokerComplizno=Umtimdbp.dbs.gos far wse by the public to address matiers
redated o Broker Cormplianoe ssues (only).
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Centralized Examination Station (CES) Update

Deputy Chief CBPO Michael Aznaran,
CES
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CES — I8t Year In Review

(ceneral Cargo Agriculture / Perishable Carg()
* 16,000+ Exams Completed e ~13,000 Exams Completed
e ~28,000 Shipments Transferred to * ¥6,000 Pest Interceptions

CES
e ~1,200 Seizures Processed

* 500+ Penalties Issued (almost
$3,000,000 USD)

e 125+ Destructions
* ~50 Returns to Origin (RTO)

e ~2 000 Adverse Actions (In Lieu of
Seizures) Completed

* Pricing Structure:
Simplicity & Transparency

ﬂx j

gmﬁcant Intg:rCéth
Beetle from Nigeria
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A u.S. Customs and Border Protection

The Consumer Product Safety K5 Sstiring Amovcc's Soraer
Commission (CPSC)

C5MS # 68290359 - The Consumer Product Safety Commission (CP5C) Message
Implementation Guide Is Now Avallable

L. 5. Customs and Border Protection sent this bulletin at 04/08/2026 09:32 AM EDT

U.S. Customs and

CSMS # 68290359 - The :
Border Protection

Consumer Product Safety
Commission (CPSC) Message

Implementation Guide 1s Now

Avaﬂable Cargo Systems Messaging Service

CSMS # 68290359 - The Consumer Product Safety Commission
(CPS5C) Message Implementation Guide is Now Available

ACE Automated Broker Interface

! ABI ! CBP and Trade Automated now availables on CEP.gov. The IG can be found on CEP.zov i the Draft Chapters: Future

Capabilities zaction: ACE Automated Broker Intarface (ABL) CEP and Trads Automatad

Interface Requirements (CATAIR) Interface Requirements (CATAIR)

The ralated CP5C Mlesszaze Set iz scheduled to deploy to CEP's test and production
environment: on the following dates:

The Conzumer Product Safety Commmizzion (CPSC) MMeszage Implemantation Guide (I1G) 1=

= Apnl 15 - CERTIFICATION

. 1 . =  Julv 8 — PRODUCTION
EF1lingSupport(@cpsc.gov.
If vou have any questions about the CP3C IG or meszzage set, please reach out to the CPEC

eFiling Support team at EFilingSupporti@cpsc.goy.
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https://content.govdelivery.com/accounts/USDHSCBP/bulletins/4120737?reqfrom=share
https://www.cbp.gov/trade/automated/catair
https://www.cbp.gov/trade/automated/catair
https://www.cbp.gov/trade/automated/catair
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CSMS # 68315804 - Introduction -

Consolidated Administration and Processing
of Entries (CAPE) for IEEPA Refunds, April
20, 2026 Deployment

nr U.S. Customs and Border Protection Requesting refunds of IEEPA duties requires only the following summarized

Securing America's Bordors actions:

« Importers of Record (IORs) and authorzed Customs brokers
have an established ACE Secure Data Portal account (ACE Portal
account)

» Refund recipients use the ACE Portal account to provide CBP
with bank account information for refunds

CS5MS # 68315804 - Introduction - Consolldated Administration and Processing
of Entries (CAPE) for IEEPA Refunds, April 20, 2026 Deployment

U.S8. Customs and Border Protection sent this bulletin at 04/10/202¢6 02:49 PM EDT

ACH Refund Enrollment

ACE Portal and ACH Refunds FAQs

Applying for an ACE Portal Importer Account
and Enrolling in ACH Refunds

ACE Portal Importer Account Application

ACH Refund Enrollment in the ACE Portal

Replacement Refund Instructions

CAPE Information Notice

CAPE Refund Quick Reference Guide

IEEPARefunds@cbp.dhs.gov

U.S. Customs and

Cargo Systems Messaging Service

CSAMIS # 68315804 - Introduction - Consolidated Administration
and Processing of Entries (CAPE) for IEEPA Refunds, April 10,
2026 Deplovment

On April 20, 2026, U.S. Customs and Border Protection (CBP) will launch the
first phase of the Consolidated Administration and Processing of Entries
(CAPE) tool in the Automated Commercial Environment Secure Data Portal
{ACE Portal). CAPE will simplify International Emergency Economic Powers Act
(IEEPA) duty refund requests made pursuant to court order and in accordance

with appropriate statutory authority by providing an electronic pathway to
submit valid IEEPA duty refund claims.

CAPE is designed to consclidate refunds of IEEPA duties including interest
rather than processing refunds on an entry-by-entry basis. CEP plans to
implement CAPE through a phased development approach, adding more
functionality in subseguent phases for more complicated scenarios. CAPE
Phase 1 is limited to certain unliguidated entries and certain entries within 20

days of liguidation.

Border Protection

¢« I0ORs and authornzed Customs brokers submit CAPE Declarations
in the ACE Portal

The CAPE process starts with the filing of the CAPE Declaration in the ACE
Portal by the IOR or the authorized broker who filed entries on behalf of the
IOR. Once accepted, CBP will remove the IEEPA Harmonized Tariff Schedule
number and recalculate the duties due without IEEPA, updating the entry to a
newvd version. CBP will review the updated version of the entry and liguidate or
reliquidate. Refunds will be consclidated by IOR or the party designated via
CBP Form 4811 and liguidation date.

IORs and brokers who will be filing CAPE Declarations are encouraged to
prepare for CAPE filing by ensuring that they have an ACE Portal account and
that their bank account information for refunds has been added to their

account. For additional information about ACE Portal access and ACH refunds
visit the resources below:

« One Page Overview: ACH Refund Enrollment

» Freguently Asked Questions: ACE Portal and ACH Refunds FAQs

» Training Video: Applying for an ACE Portal Importer Account and
Enrolling in ACH Refunds

» Training Guide: ACE Portal Importer Account Application

« Training Guide: ACH Refund Enrollment in the ACE Portal

« Rejected ACH Refund Information: Replacement Refund
Instructions

To leam more about CAPE functionality in ACE, please see the CAPE

Information Notice. For more information on the CAPE filing process,
please see the CAPE Refund Quick Reference Guide.

CBP will continue to issue messaging via the Cargo Systems Messaging
Service (CSMS) to ensure the trade community is informed and prepared to

utilize this new tool and as new enhancements are deployed.

Technical gquestions regarding this message should be directed to
IEEPARefunds@cbp.dhs.gov. General guestions regarding this message should
be directed to traderelations@cbp.dhs.gov.
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. . and idemtiy any repected sntries and the resson tor theeir nejection.  IF the Fiker eniry 5 a = t B ve of § liguidat date a orter aw
Entries {CAPE) for I[EEPA Refunds, April 20, 2026, Deployment LY SimmaAn = Wi o I Tuidain <, an mperer may

I0Rs and browers will have the ability to accsss the CAPE Tab through thelr carrects the entry- bm it tee entry ' 2 CAFE Declaration for

° ° R - . . _ - . T — . . _ i . - . epnarate CAPE Deciarst -
L5, Customs ang Borcer Frofection sent dhis buifetie =b (4, J076 O5:48 P EOT CE Portal accownt. To file a CAPE Dedaration, the 10K or broker will upkaad sUmmary on a separate CAPE Declarstian. faster refund processing. Shauld the protest be In suspended status, you
O I l rl : O I ‘ : l I I l S rl 3 Comma-Separated Values (C5¥] file listing wp ta 9,99% entry numbers an after these file ang entry-specific validations are performed and the CAFE may reach out to your processing Center to request the suspension be

. I - - -~ T IFE assiones 3 AP Rl remnsed  Clres Moy B e et Hhipn Hee
shich I duties have besn pald and for which they are requesting an Declaration Is soceptec, inall ar part, It s assigned & wnigue CAFE claim smoved. Once remaved, the imparter can withdraw their protest, themn the
_ . number. =ntry SWMMmary can be submitted on 2 CAFE Declaratian.
IEEPS dufy refuncl. Only the entry numbers should be included in Ehe O hile
Far mare Informatian on the CAPE filing procsss, please ses the ACE Partal: Post Sumam “orrectons {FSCs]
- no othier entry-related Information s needes. = P “ ost Summary Domections | PSCs
CAPE Ceclarations Quick Reference Guide. - ~ g " P . PR .
R e Fllzrs are profibEsd from indiating an [EEPA dulty refund request by filling 2
& separate CAFE Ceclaration may be submilthed for adobonal entry numibers . L S - .
- L] ORs and brokers shauld snswre they submit 2 CAFE Declaration tor the PSC. PSCs that are filed due to reguesting a refund for entries eligibde for

. beyand the first 9,955, The CAFE Declaration may anfy be submitted by the arocessing af entries for which IEERA refunds are due prior to filing 2 duty fres treatment dus to the lapse of the African Grawth and Oppartunity
Bﬂrder Prﬂtec []_GI]_ I'OR aszaciated with the entry summares or by thee broker that filed the snkbry drawback claim. At and the Haiti Hope Help Aqreement during October 1, 2025, through
SUMIMiaries.. Ofs and brokers should ensure that they o net submit a CAPE Declaration February 3, 20346, or any other Bswee, should be filed prior ta submitting a
for emtries on which a surety palc IEEPA dubies In whole or in part. CAPE deckaration.

Thee CAPE Dwsclaration template file will be available throwgh the “Upload”
b at the ACE Portal. 2. Mass Froc

buwitan in the CAFE “H Payments

all ertry sumimianes that were accepted &l refunes trom C2P are issued slectroni

cally thirough AC0H paymenks in

Thee CAPE Dedaration itself as well a5 the entry summanes listed will b

an the CAFE Declaratian. All applicable IEEFA HTSUS Chapter 9% numbers scoordance with the March X5, 2025, Exscutive Drder 14247 “Modermizing
¥ u . b b & - -8 E e —_— e arrepted ine = L= B
Cﬂl'gl'l S}'Etﬂ]]lﬂ hiﬁﬁ-ﬂﬂgﬂ]g Service vaketmc (y AL E fesinre (the CAPE Daciaotin b soepia inko e ALE Potd will be remaved at the entry summary line bevel, creating & new minos versian Payments to and fram Amerkcs’s Bank Accownt” and the January 2, 2028,

and assigned 3@ CAPE clalm number. First, the submission uncsrgoss Hie of the entry summary. The dutles owed an the sntry summary will be Interim Final Bule 24171 *Electronic Refunds.” To ensure there s no delay in

walicatians ta confirm that recalculated as if IEEPA cutles were newer awed. The pragectsd refund will b receiving the refunc, the [DR or cesigratec 4811 party, must be signed up tar
the difference between the duties, taxes, and fees paid on the entry summany refunds. Review ACH Bef . mrpe ACH R

o . - _ - . S . . — B S e ' efunds. Review ACH Refund sign up guidance here: ACH Refund
CSAIS # 68340863 - UPDATE - Con=zolidated Administration and a. The Decaration contains complets entry numb=ers that are propersy andl the recalculated duties, tases, and Fees awed on the enbry summary. —

PI'DEEEEJ.‘IIE of Entries I:I:J’.PE} for IEEPA Reﬁ]_‘uﬂ_z: _-'!.prj] II]-:I II]-ZE: tormathed Interest |s calculated on these refunds, as it is on any interest eligible refund

cxised by CHP N 16 TR : T learn more about CAPE functionality in ACE,
Deplovment b. The Submitter is the [OR far the listed endries or the autharized braker wised b » W1 CEQRER TR 13 LS : Infarmation Notice.
that filed the entry swmmaries an behalf of the 10R 3. Review and Liquidation/Religuidation

please see the CAFE

CEP will cantinues to Issue messaging via the Cango Systems Messaging

Ones the mass processing is complete, unliguidated entry summarkzs will be

C. The 5% tle Is mot oorrupbec Service {C5MS) tao enswre the esde community is informed and prepared to

Omn March 2, 2026, the Court of Appeals for the Federal Circult [CAFC) Issued et to lquidate 45 days from the CAPE Declaration acoceptance date, sxcept

utilize this reew foal and & new enhancemeanis are deploysd.

#= formal mandate to e Court of Intemiational Trade (C1T] Wit respect o It the submission fails any part of the fike valldatian series, ACE will reject the ed, or "under review” liguidation statues.
- - Ha Technical questions regarding this message should be direchsd ta
duties collected purswant to the [nternational Emergency Economic Fowers CAPE Deeclaration. The system will ioentify, and flers will be able to s, the quidation N ) B
statuses will mainkain their liguidation status, and the refund will be issued IEEPAREtURdSEChD. dhs.qov. General guestians reqarcing this me
Bct [IEEFAL. specific errors that triggered the rejection on the CAPE Tab, allawing filers to y

up=am lipuicatian. be direched o traderclationsioop.dhs. gow.

- . . — dentify and correct any errars and resubmit a new CAFE Declaration.
Aol A e - o , T | feichua] o = :
s  0On March 4, 2026, in Atmus Fiitegtion, nc v, Unibed Siabes, Uhe Warehause and warehouse withdrawal entry summaries will nok be cat i

CIT arderad “thal, with regspect to any and all unliguidatad Onpe the submission passes the file valications, CAPE will run the following quidate 45 days fram the CAPE Declaration acosptance date. [nstead, the
- H 8] .
enlries thal were anterad subject to the IEEPA duties, 115, = nbry-specitic validations: quikdation process for wanshouse entries will continue to be performed by
. Lo o CBP In the normal course after all withdrawals hawe been made and the
Custedns and Border Protection (CBP) is hereby directed to a. Each entry number listed exists In ACE and has at ieast ons " -

warehause entry & ready for iguidation, at which time
refund af the 1EEPA cuties.

liquidate those e

ies withoul regard to the IEEPA duties™ amd Harmanized Tanf Scheduls of the Unked States (HTSUS) Chapter 99

that *[a]ny liguidated entries for which Ejuidation is not final numbaer far JEEPA declared an that entry

N . . o ; Liqukdated sntry summaries will reliouicate the next business day. "Lz E BT
shall be religuidated without regard to IEEPA dulies.” Alrmws ) =]
] . Mat accepted — entry summary flagged For Reconciliation 4. Refunc GOVDELIVERY

Frltration, Tmc. v, United States (CL. Mo, 26-0125%).
« On March 6, 2026, the CIT suspended the immadiacy C. [Not acospted - eniry typs 0% Reconciliytan entry The Individsal =ntry summary refunds will be consalidated by IOR or
. : designated 4811 party and liguidation date befare they are dispersad in ons Frivacy Palicy | Conkaa Statesert | liake

reguirarment of i=s March 4, 2026, arder to allow CEP Lo procesd d. Mot accepted — entry summary associated with a Drawback entry

. umip Swm. AS with all refunds ssued by CBP, a check for any unpald debts to
with deyelopmeant of an aubomated beo

capable of ST LSSy ~. Mot acceoted - entry type 47 Drawback entry CBP will be made before the Esuance of the refund, and the refund amownt

the unprecedented solume and vales of the refunds of duties will ecual the difference between the IEEPA dubies to be refundec and the
t. Hot accephed - entry bype 08 USHCA Duby Detenral entry

[ ] L[] L]
CAPE Declarations Quick Reference Guide e 3 20 oot ' - e
s On Aprl 7, 2026, in Eura-Nolions Floada, Inc w. Liniled Shales, J. Nat socegtec — entry summary with an Open or Suspsnded Protest There may be Instances where there ks not 2 one-for-ane match of entry

= T apa I iaui ' Aape 1 =% summaries submiited an 2 CAFE declarafion versus the embry summaries
Lhe CIT orderad that CBEP liguidate unliguidated entries that h. Mat accepted — entry summary with *open® or *closed® kquidation TR S e A B AP Sraarater veme e e mmane
were entered with IEEPA duties without regard to those IEEPS e S e e o s AR
duties, and religuidale entries MNor which liquidation is nol fnal

withoul regard to IEEPA dulies. The CIT suspended the order o

us [Le. Temporary Importation under Band antry)]

ooour when eniry summankss from different CAFE declarations are an one

off SUCh instances indudes ety sSummanss

. Not acoepied - A0JCWD entry summary in pending liguidation status consclidated refund. Exampies

under revksw, suspenced, ar sxtends tus priar ta the CAPE ceclaration
the extent it requires immediale compliance. » In order ta tmely apply the liguidation instructions impasac by the being accepted; the entry summary 15 & warehouse or warehouss withdrawal;
. P P ~ . . Department of Commenos (D0C), an &ADCVD entry with @ Dguidation ar the entry summary s selected for revies by CBP after the CAPE declaration
Accordingly, TEP has deweloped the Consclidated Acministration anc o
e l I I I I rO I I l e I l T R siatus of pending or far which DOC has Esweed liguidatan instrucdbions s accepoed.
Processing of Entries (CAPE) automated tunctionality in the Avtomated

will not Be acospted on a CAPE Declaration. ALCE Portal users with Importer sub-account access can monitor refunc
activ Ity using ACE Reports. The new REV-615 CAPE Refuncs Trade Repart 'w

Cammercial Environment (ACE] to =ficiently process refunds far Importers of

[, o e e remrea e e ; - N e o HUE T A
Aeoord [10R] who have pakd dwtkes purswsant to the [EERA. CAPE & a new &CE ]. Mot aocepted - entry summary owver 30 days past the liguidation date | rovviele CAPE related refund Infammation.

functionality thak will streambiine and consolidate refunds and interest

k. Mot accepted — gooos value amount nat allowed on JTEEPA HTS line.

thear than warchause entries anc entries with

sxtended, suspended or “under review” liguidatiaon status, iImparters and

Far unlkguidabed snires

- The enbered value of the imported product reported on the &nkry

by-enkry refuncs. This message provices further details tor Phase 1| of CAPE, suthiorized brokers may anticipate that valid IEEPA refunds will generally b=
° ° summiary line shawkd be reported an the Chapter 1-57 HTS e o . i} _ e )
d P I : I f which is scheduled to deploy BaM EDT on &pril 20, 6. This message also ssised within 60 - 90 days follawing scceptance of & CAPE Declaration, unless
[] ['[ I] [] ‘ :e cassificatian, unkess Chapher 55 reporting prowisions reguire the R . T e P
O a 10 O 1 prowides acditional infarmation an pratests, Post Summary Corrections and T EMTIANCE ENCErM MEqUires frther AR mevie. This G0-2(0 cmy timefmme

anbzred value to be repartec citeremnthy. ncludes 45 gays for CBP review plus adoitianal ime ta process the refund

Automated Clraringhouss paymenks,

through Treasury.
CEP will Issue further guidance as additknal CAPE functionalities are
dewelopsd. CTHF will maintain all information an [EEFS Refunds and CAFE at
the [EEFA Duty Refuncs page on CER.gow.

IEEPARefunds
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CAMS # 68357775 - Reminder-New CAPE
CAMS # 68357775 - Reminder-New CAPE Tool Launches in ACE to Simplify

TOOl LaunChe S in ACE tO S im 1if IEEPA :_JI-:.:PSUE:L;EEI:?I;U;::'H Prataction sent this bulletin =t 04/15/2026 10:10 AM EOT
Duty Refunds

U.S. Customs and
Border Protection

CBP ACE Messaging Service

CAMS # 68357775 - Reminder-New CAPE Tool Launches in ACE
to Simplify IEEPA Duty Refunds

O April 20, 2026, U.S. Custormns and Border Protection (CBP) will launch the

first phase of the Consolidated Adminisiration and Processing of Entries (CAPE)

tood in the Automated Commercial Environment (ACE). CAPE waill simplify

International Emergency Economic Powers Act (IEEPA) duty refunds by

h providing an electronic pathway for the trade community to submit |EEPA duty
ere refund claims.

Information Motice: For more information on these changes, reviaw the
CZBP user Informnation Motice here.

CAPE Refunds Quick Reference Card Training Resources CEF has pubishe e flowing aring resurees

s CAPE Refunds Quick Reference Card
= ATAP HERO Dashboard Quick Reference Guide will be available in ATAF
Trainirng Resources

ATAP Trainin Re S Ourc e S Intermal Guidance Memo: CEF published a guidance memo for

CEBP users regarding CAPE Processes.

» Trade Guidance Centra

M User Readiness Deployment Support Call: The Trade Transformation Office

{TTC) will conduct a deployment support call for Center personnel on the
following date and fime:

A ril 1 5 Su Ort Call Link : ?;:Ix:l:hz'l:f:l;ﬁcﬁ;::::g;;uir Mobile App: April 15 Support Call

Link

IEEPARefunds@cbp.dhs.gov Contact nformtion:

= Technical questions about IEEPA refunds: IEEPARsfunds{@chp.dhs.gowv
=  General inquiries: traderelations@chbp. dhs.gov
= Technical issues: CBP Technology Service Desk at 1-200-827-8728

or chp.technology. service. desk@cbp.dhs.gov

traderelations(@cbp.dhs.gov
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C5MS #43089250 - Updated Center of Excellence and Expertise Team Codes
Ceployment in the Automated Commercial Environment (ACE)

LS, Cusioms and Bonodar Frofection sent this buifedin of AL/ 1E8/I020 0215 A EDT

CSMS #43089259

U.S. Customs and
Border Protection

Cargo Svstems Messaging Service

CELS #43080250 - Updated Center of Excellence and Expertise
Team Code: Deplovment in the Antomated Commercial
Environment {ACE)

Effective immediately, U.5. Customs and Bordesr Pratection (CBP) w

begin to deploy mew team codes for the Cemters of Excele=noe and
Expertise {Cemters) within the sutomated Commercisl Enwironment (ACE)
modules. Implementation will ooour aver 3 periac of weeks.

Thez niew team codess will fallow an alphabetical farmak, .. ABC, where

thie first letter will represent a Center, and the secondary and erbiary

etbers will be used by the Centers to cirect transactions fo a3 specfic work

O unit or team. Legacy numierical team codes will automatically be replaced
Ce nte rS Of Exce I I e n Ce a n d EX ! rt I Se an meewly submitted sntry surmmariss anoc phased out as existing embries
quidate. As swch, ewisting tzam codes will remaim in effect far existing

ransactions.

Directory | U.S. Customs and Border

a5 placehalders)

P rot e Ct i O n Cester of Execllence azd Experene Ceater IIF | Team Cede

% pnialiure and Fropamd Prducts CEEmH2 BXK

Lppercl, Footweur and Teasiles CERMY IR

Lubismrlive sl & ceoepace CEEMS CXX

Bwsc Motuls CEEMDS EXX

Cimsumer Froducts anl Mass Merchunlising | CEENGE HXX

Electrmm:s CEEMT G

Imihwdimal amd Manufsciunmg Malzrzls CEEM XX

Muchmery CEENE IXX

Prircloum, Maleral {ias amd Sincrals CEEMs FEX
Phammaciulicals. Houlh and Chemicals CEEGDI LN
Mo action meeds to be taken by the frade community o eftect this change,
and transactions will continue to be processed as usual uncer the new

fzam oode formiak.

CBP.gow will be updated at the beginning of next wesk o prowkde points ot
contact withiin the Cemters for the ew beam codes thalk willl b2 o ose.

Questiaons regarcing team code assignments of accownts or speciiic
transactions should be directed o the apprapriate Cenber's email inbog.
Other guestions pertaining to Hhese updates may b= directeo to
CEEfchp.chs gow.


https://www.cbp.gov/trade/centers-excellence-and-expertise-information/cee-directory
https://www.cbp.gov/trade/centers-excellence-and-expertise-information/cee-directory
https://www.cbp.gov/trade/centers-excellence-and-expertise-information/cee-directory
https://content.govdelivery.com/bulletins/gd/USDHSCBP-2917d6b?wgt_ref=USDHSCBP_WIDGET_2

& U.S. Customs and

BrOker Meeting, Thursday’ April 16, 2026 1* Border Protection

Continuing Education

Wommume
EDUCATION

FOR LICENSED CUSTOMS BROKERS

U.S. Customs and Border Protection

» APRIL 16, 2026 BROKER’S MEETING CREDIT CODE: CBP-042026-8-0099

» THIS IS AN ACCREDITED EVENT WHICH WILL GRANT TWO CREDIT HOURS OF
CONTINUING EDUCATION FOR LICENSED CUSTOMS BROKERS
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Questions / Comments /
Feedback?
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