JFK INTERNATIONAL AIRPORT (as of 7/28/2025)

*Unless shown otherwise, (718) is the area code

PORT DIRECTOR, JFK AIRPORT

Salvatore Ingrassia
SALVATORE.INGRASSIA@CBP.DHS.GOV

487-5164

FINES, PENALTIES AND FORFEITURES (FPF)

FPF Officer CHRISTOPHER LATOURETTE
CHRISTOPHER.LATOURETTE@CBP.DHS.GOV.....cooiiiiiieie e 973-368-6960

Deputy FPF Officer MARYANN APPEL
MARYANN.APPEL@CBP.DHS.GOV ... 487-5210

AlLTINQUITIES. ... e 487-5235

Deputy FPF Officer CHARLES CIRACO*
CHARLES.F.CIRACO@CBP.DHS.GOV....coiiiieeeii e 973-368-6960

(*located in Newark, New Jersey)

OPERATIONS

Assistant Port Director ISABEL GALANTINO
ISABEL.V.GALANTINO@CBP.DHS.GOV ... e 487-5164

LANDING RIGHTS

Supervisory CBP Officer DAVID COPOZZI

DAVID.COPOZZI@CBP.DHS.GOV ...ttt 487-5198

CBP Officer JOHN MAGLIETTA

JOHN.MAGLIETTA@CBP.DHS.GOV ...t e 487-5201

OVEINIGNE HOUIS. ... ettt 553-1648
...................................................................................................... 487-5202

CHASE

Supervisory CBP Officer RENEE WILLIAMS
RENEE.C.WILLIAMS@CBP.DHS.GOV.....ciiiiiiiiiiiiisiieeeieeee 00 48 7-2644

1= 0 487-5075

General Inquires & Zone Change Requests.................ccoeeeiene. JFKCHASE@CBP.DHS.GOV
Applications (new and renewals) ...........c.coiiiiiiiiiiii e JFKSEALS@CBP.DHS.GOV
Temporary Pass Requests ...........ccoooiiiiiiiiiiiiicie, JFKTEMPPASS@CBP.DHS.GOV

7/28/2025
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PASSENGER OPERATIONS

(A) Assistant Port Director DANIEL HUSS
DANIEL.E.HUSS@CBP.DHS. GOV ...t 48 7-5164

ChIEl'S OffICe. ..t 553-1643

PRIVATE AIRCRAFT ARRIVAL/ DEPATURE (LGA, ISP, FRG, FOK ONLY) - email all 3
MRW@CBP.DHS.GOV

Deputy Chief GERARD CLARRY

GERARD.D.CLARRY@CBP.DHS.GOV

CBP Officer CHARLES ANDERSON

CHARLES.NMI.ANDERSON@CBP.DHS.GOV

Scheduling Office (1100 X 2000) .....ouieii e eee e e 631-753-2691
F A K 631-753-2690
OUtboUNd OPEratioNS. . ... .. e 553-0159
CARGO OPERATIONS

Assistant Port Director Andrew Renna

ANDREW.E.RENNA@CBP.DHS.GOV ...t ettt e s e e e e e e e e e e eeeeane e 487-5164
A-TCET

Chief CHANCE YOUNGS
CHANCE.R.YOUNGS@CBP.DHS.GOV ... 487-2698

DEPUTY CHIEF CBP OFFICER

MICHAEL AZNARAN
MICHAEL.AZNARAN@CBP.DHS.GOV......c.iiiiciiiieeeeeeeeeeee 487-2632
SUPERVISORY STAFF
Supervisory CBP Officer JOSEPH CARSON
JOSEPH.CARSON@CBP.DHS.GOV.....cco ittt e e eee e ee e 487-5437
Supervisory CBP Officer PETER SALAMONE
PETER.SALAMONE@CBP.DHS.GOV.......cc ittt e e e 487-5438
Supervisory CBP Officer FEDERICO RAMIREZ
FEDERICO.M.RAMIREZ@CBP.DHS.GOV....ccotiiiieeii oo cerrneeeeeeeeean e a e 487-5454
Supervisory CBP Officer LUIS OLMO
LUIS.OLMO@CBP.DHS.GOV ...ttt e e e aeaee e 487-5432
Supervisory CBP Officer DANIEL JUNO
DANIEL.C.JUNO@CBP.DHS.GOV....cottiiiiieiiiieeeie e eeeeeeceitttreeeee e e e e aaaaaaae s e e e s s nnnennanns 487-5442
Supervisory CBP Officer NOLAN SNYDER
NOLAN.SNYDER@CBP.DHS.GOV....coiiiiiiiiiiieeee e eeeeeectvitereee e e e e e ae e e e e e e e e e ensn s 487-5433
INboUNd Cargo OPEratioNS. ... ... 487-5124
P 487-5137
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JFK INTERNATIONAL MAIL FACILITY

Chief CHANCE YOUNGS
CHANCE.R.YOUNGS@CBP.DHS.GOV ....ciiiiiiiiiieee ettt a e e 487-2698
DEPUTY CHIEF CBP OFFICER
Steven Tepper
STEVEN.TEPPER@CBP.DHS.GOV .....ccviiiiiiiiiiiiicciieeecea 553-1456 x 2001
Steven Laino
STEVEN.LAINO@CBP.DHS.GOV .....ccoioeeceeeiettieeereee e e e e e e e e e x2002
SUPERVISORY STAFF
Supervisory CBP Officer Andrew Solarsh
ANDREW.SOLARSH@CBP.DHS.GOV.......iiiiiiie et eee st e e s esneeee e e e x2017
Supervisory CBP Officer Anthony Campos
ANTHONY.CAMPOS@CBP.DHS.GOV.......ueiiiiiiee ettt e e x2011
Supervisory CBP Officer Kenneth Dorn
KENNETH.R.DORN@CBP.DHS.GOV ...ttt e e s x2012
Supervisory CBP Officer V Sferrazza
VINCENZO.SFERRAZZA@CBP.DHS.GOV.....coiiiiii ittt e e x2003
Supervisory CBP Officer Vincent Campisi
VINCENT.CAMPISI@CBP.DHS.GOV......cicieeeeie ettt e e snnaee e e e x2005
Supervisory CBP Officer Eloy Rosado
ELOY.ROSADO@CBP.DHS.GOV.....ouitiiiiiiiiiiiiieeeeecciiete e e e ssseeeee s s ssstaeeee e s s essnseeeeeaessnnns x2032
Supervisory CBP Officer Mark Rossini
MARK.ROSSINI@CBP.DHS.GOV. ..ottt eecittee e eriree e s e e e s ssnneeeeee s s nnnnns x2042
Supervisory CBP Agriculture Specialist Robert Ford
ROBERT.A.FORD@CBP.DHS.GOV......uutiiiiiiiiiieeee sttt sssiieee e e s s s ssesaen e e s e e s snneneeeesennas x2007
AlLTNQUITIES .ottt e e e e e e e e e e e e e e e s s s s e e eeeeeeeeaeaaaaaeeeeaaaans 553-1456/1457
B A K e e e e 553-0812
CARGO
Chief Joseph Rollo
JOSEPH.M.ROLLO@CBP.DHS.GOV ...eiiiiiiiiii ettt e e e e 487-5127
B A X 487-2689
Duty Supervisor Officer (8:00 AM --- 16:00 PM)........ooriiiii e 487-2691
IAT - Terminal 4 (ALL OTHER TIMES)......ciriiii e 553-1648
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CARGO CONTROL ENFORCEMENT INQUIRIES

DEPUTY CHIEF CBP OFFICER

ALAN WOLFE
ALAN.WOLFE@CBP.DHS.GOV ....civiiiiiiiiieieceeeeee e 487-5151
DENISE BISHOP
DENISE.BISHOP@CBP.DHS.GOV ....ccciiiiiiiiiieiiieiciieneeeee, 487-2633
CARGO CONTROL & ENFORCEMENT SUPERVISORY STAFF — BUILDING 77
Supervisory CBP Officer JAMES MCMILLAN
JAMES.F.MCMILLAN@CBP.DHS.GOV ...ttt 487-2695
Supervisory CBP Officer GIOVANNI DIMAIOLO
GIOVANNI.DIMAIOLO@CBP.DHS.GOV ...ttt et 487-5177
CENTRALIZED EXAMINATION STATION SUPERVISORY STAFF- BUILDING 151
Supervisory CBP Officer MICHAEL DAILEY
MICHAEL.DAILEY@CBP.DHS.GOV ...ttt e e e e 487-2500
Supervisory CBP Officer SURISH RAMPERSAUD
SURISH.RAMPERSAUD@CBP.DHS.GOV.....cctiiiiiiiiiieieeeeesireee e sssrneeee e enreeeee s 487-2500
Supervisory CBP Officer JOSEPH PERSICO
JOSEPH.F.PERSICO@CBP.DHS.GOV .....utiiiiiiiiiiiiiiee e seiiieee e esviree e e e s ssaneee e e enaes 487-2500
Supervisory CBP Officer JOSEPH CARAMANICA
JOSEPH.CARAMANICA@CBP.DHS.GOV .....uuiiiiiiiieeiiieeee et e e e 487-2500
Supervisory CBP Officer RUSTEEM LOUIS TALA
RUSTEEM.LOUIS.TALA@CBP.DHS.GOV ...ccoeiiiiiiiiiiiie ettt e e s esveaee e e e 487-2500
Supervisory CBP Officer MATEUSZ FUSIEK
KENNETH.R.DORN@CBP.DHS.GOV ...ouiiiiiiiiiiieeee ettt ees 487-2500
Supervisory CBP Officer JAKUB.BORKOWSKI
JAKUB.BORKOWSKI@CBP.DHS.GOV ...ttt st aeaaneaas 487-2500
CES Main oo 718-487-2500
SCBPO OffiCe. .t Prompt #4 or Ext #7525
Facilitator Office. ..o Prompt #5 or Ext #7526
AGHICURUIE DIFEC. ... 718-917-8431
TRADE INTELLIGENCE ENFORCEMENT RESPONSE SUPERVISOR
Supervisory CBP Officer FRANCISCO RAMOS
FRANCISCO.A.RAMOS@CBP.DHS.GOV ...t e e 487-2727
EXPRESS CONSIGNMENT CARRIER FACILITY SUPERVISOR
Supervisory CBP Officer JAMES MCMILLAN
JAMES.F.MCMILLAN@CBP.DHS.GOV ...t 347-923-4560
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CARGO EXAMINATION STATUS INQUIRES (STAFF OFFICE) ..............cociiiiis 487-2691

CARGO CONTROL/ WAREHOUSE BONDS

Warehouse Inspection Team (WIT) ... 487-2691

DIplomMatiC DESK ....oniiii i 487-2691
CARRIER CONTROL/POST AUDIT/IN-BONDS...........ooiiiiiiiie e 487-2691
GENERAL ORDER (G.O.) INQUIRIES ..... ...t 487-2691
ACE RESOLUTION TEAM (8:00 AM —-- 4:00 PM)..........ooiuiiiiiiiieieeee e 487-2691
FREIGHTER ARRIVALS ... e 487-2691
PROBLEM RESOLUTION/TIME SENSITIVE.............cccocoiiiiiiiieee (prompt #1) 487-2691
TEAM 1 (Informal/Intensives/Faxes) ........ ..o 487-2691
EXODUS STATE DEPARTMENT WINDOW. ... 487-2691

AGRICULTURE CARGO CONTROL ENFORCEMENT

DEPUTY CHIEF AGRICULTURE SPECIALIST

FRED SKOLNICK

FRED.SKOLNICK@CBP.DHS.GOV.......ccooi e 487-5268
PAUL GUNTHER
PAUL.G.GUNTHER@CBP.DHS.GOV........cccceciirrvneeeeeeeeeeee 487-5272
) 487-5287
Desk Agricultural Operations (All INQUIFIES) ....oevvvvieiiiiiiiieee e a2 48 7-5281
) 487-5289
SUPERVISORY STAFF
Supervisory CBP AS PETER L DELPOZZO
PETER.L.DELPOZZO@CBP.DHS.GOV.....ccoiiiiiiiiiii ettt 487-5356
Supervisory CBP AS RALPH JOHNSON
RALPH.JOHNSON@CBP.DHS.GOV......ccc it e 487-2680
Supervisory CBP AS LEE LAWRENCE
LEE.H.LLAWRENCE@CBP.DHS.GOV .. oottt e e 487-5271
Supervisory CBP AS THOMAS GARY
THOMAS.GARY@CBP.DHS.GOV ...t e 487-2641
Supervisory CBP AS SILVA PAIGE
SILVIA.PAIGE@CBP.DHS.GOV....ii i e 487-5281
Emergency Action Notification INQUIFIES ..., 487-5283
Entry Review/AMS Problem ResolUtioN........ ... e 487-2747
Problem Resolution Window “K” — 2" FIOOr  ....oiuiiniie e 487-2713

5


mailto:FRED.SKOLNICK@CBP.DHS.GOV
mailto:PAUL.G.GUNTHER@CBP.DHS.GOV
mailto:PETER.L.DELPOZZO@CBP.DHS.GOV
mailto:RALPH.JOHNSON@CBP.DHS.GOV
mailto:LEE.H.LAWRENCE@CBP.DHS.GOV
mailto:THOMAS.GARY@CBP.DHS.GOV
mailto:SILVIA.PAIGE@CBP.DHS.GOV

Problem Resolution Fax NUMDber ... e 487-5288
Agriculture Compliance Enforcement Team ............. oo e 487-5270

TRADE OPERATIONS

Chief KATHLEEN CURRID
KATHLEEN.A.CURRID@CBP.DHS.GOV ... o e 487-2588

Business Service Center
JFKBSC@CBP.DHS.GOV ... e e as 487-5008

CENTERS OF EXCELLENCE AND EXPERTISE DIRECTORY
https://www.cbp.gov/trade/centers-excellence-and-expertise-information/cee-directory

CENTERS
AGRICULTURE & PREPARED PRODUCTS (APP) ..o, 487-2466
Supervisory Import Specialist JOEL MASCOBETTO*..... ..o 973-368-6879

JOEL.MASCOBETTO@CBP.DHS.GOV
Supervisory Entry Specialist DIANNA DAVIS*

DIANNA.DAVIS@CBP.DHS.GOV ... e 973-368-6106
APPAREL, FOOTWEAR & TEXTILES (AFT) ..o 487-2558/2530

Supervisory Import Specialist SHELLEY THALROSE

SHELLEY.H.THALROSE@CBP.DHS.GOV ..o 487-2473

Supervisory Import Specialist THOMAS NOCERO

THOMAS.NOCERO@CBP.DHS.GOV ...t 487-2467

Supervisory Import Specialist CLAUDIA DEFILIPPO

CLAUDIA.DEFILIPPO@CBP.DHS.GOV. ... 487-2568

Supervisory Entry Specialist Janice E. Fischer

JANICE.E.FISCHER1T@CBP.DHS.GOV ...ttt 487-5118
AUTOMOTIVE & AEROSPACE (AA) ...ttt e e e e e e e e e aaaaaeeeas 487-2566

Supervisory Import Specialist JANEAN SHAHIED

JANEAN.M.SHAHIED@CDP.ANS.QOV ...oviiiiiii e, 487-2590

Supervisory Entry Specialist MARGARET HERNANDEZ

MARGARET.T.HERNANDEZ@CBP.DHS.GOV. ...ttt 487-5072
BASE METALS (BM)* .....ooooieeeersemrr e s er e s e s s s s s s s s s s e s s e s s mnmn e e e e e e e e e e e e e e ennnnnns 973-368-6070
CONSUMER PRODUCT & MASS MERCHANDISING (CPMM) ..........ccooiiiiiiiiiiieeee 487-2524

Supervisory Import Specialist NEIL COHEN
NEIL.COHEN@CDP.ANS.QOV .. euuii et 487-2592
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Supervisory Import Specialist BRYAN CHANDERDATT
BRYAN.C.CHANDERDATT@CBP.DHS.GOV
Supervisory Entry Specialist ALLEN SCHWARTZ

ALLEN..SCHWARTZ@CBP.DHS.GOV ....ciiiiiiiic e, 487-5094
ELECTRONICS (ELEC) .....viiiiiii e e e e ae e e 487-2505

Supervisory Import Specialist ANTOINETTE CORDI

ANTOINETTE.CORDI@CBP.DHS.GOV.......ciiiiiitiiiiiieeeeee e sae e 487-2586

Supervisory Entry Specialist MICHELLE ABNEY

MICHELLE.L. ABNEY@CBP.DHS.GOV ... 487-5121

Supervisory Entry Specialist DEBORAH HALSEY

DEBORAH.HALSEY@CBP.DHS.GOV ..ottt e e e e e e e e e 487-5115
INDUSTRIAL & MANUFACTURING MATERIALS (IMM) ... 487-2536

Supervisory Import Specialist FRANCISCO ROMERO
FRANCISCO.J.ROMERO@CBP.DHS.GOV......ccciitiiiiiii et eeee e e e e e e e e

MACHINERY (MACH) ... e e, 487-2518
Supervisory Import Specialist YANIRI DE LEON
YANIRI.DELEON@CBP.DHS.GOV ..o, 487-2526
PETROLEUM, NATURAL GAS & MINERALS (PNGM)* ... ..., 973-368-6090
Supervisory Import Specialist VIOLETTA GRYGORCEWICZ*
VIOLETTA.GRYGORCEWICZ@CBP.DHS.GOV ...c.ciiiiiiiiiiicceceeeee e 973-368-6783
PHARMACEUTICALS, HEALTH & CHEMICALS (PHC) ........coooiii e 487-2499
Supervisory Import Specialist Roger Hua
ROGER.HUA@CBP.DHS.GOV ...ttt eaaaa 646-907-4715
Supervisory Entry Specialist SUZANNE BAEZ*
SUZANNE.BAEZ@CBP.DHS.GOV ...ciiiiiii e 973-368-6106

(*located in Newark, New Jersey)

COLLE CTIONS ..o e e e et e 487-5050

Broker Management ...... ... s 487-5072
Supervisory Entry Specialist MARGARET HERNANDEZ
MARGARET.T.HERNANDEZ@CBP.DHS.GOV .....c.iiiiiiiiieiiiiiiiirnrrrrieeee e 487-5072
JFKBMO@CBP.DHS.GOV
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JFKCES@CBP.DHS.GOV - for all non-perishable CBP CES exam inquiries and general CES
information.

JFKAGOPS@CBP.DHS.GOV - inquiries related to Agriculture issues at the Central Examination
Station (CES), as well as Agricultural Imports of Plant and Animal Products, Personal Effects, and all
other imports covered by Agricultural Quarantine Regulations.

JFKPROBLEMRESOLUTION@CBP.DHS.GOV - to address questions regarding manifested quantity
releases, release retransmit requests, check on consolidated shipment release status, ACE system
operational status, and in-bond inquiries.

JFKBSC@CBP.DHS.GOV -for broker assistance with an ACE Cargo Entry that is Intensive or
Document Review, or a problem with cargo entry cancellations or correction request.

JFKCARGOCONTROL@cbp.DHS.GOV - to address Section 321 de-minimis releases under the
E-Commerce program. This can also be used to request releases of your Section 321
shipments after they have been examined.

JFKWIT@CBP.DHS.GOV - for procedural requests and facilitation of Container Freight Stations
(CFS), Foreign Trade Zones (FTZ) and Cargo Facilities etc., applications, Project Development
Requests (PDR), Facilities information and Resources Management System (FIRMS) Code
requests and/or changes, facility inspections, and General Order (G.O.) questions, comments
and/or issues.

JFKTIMESENSITIVEENTRIES@CBP.DHS.GOV - for notification of document uploads pertaining
to the release of time sensitive cargo such as animals, biologicals, perishables, blood and
questions regarding flight arrivals and departures.

JFKCARGOPENALTY@CBP.DHS.GOV - for questions concerning the issuance of penalties such
as, but not limited to, release of freight without CBP authorization, manifest, mis manifested,
and/or seizure related infractions.

JFKCARNETTEAM@CBP.DHS.GOV - for questions, comments and/or concerns for all carnet
submittals.

CLIENTREPOUTREACH@CBP.DHS.GOV - for inquiries to ABI Client representatives.

FDA - Division of Northeast Imports (DNEI)

(CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VA, WV)

Director, Compliance Branch ANNA ALEXANDER
ANNA.ALEXANDER@FDA.HHS.GOV

Director, Investigations Branch (DIB) THERESA SMEDLEY
THERESA.SMEDLEY@FDA.HHS.GOV

Commander (CDR), Division Director JOSEPH TOMAO
JOSEPH.TOMAO@FDA.HHS.GOV
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The status of an entry may be checked using the Import Trade Auxiliary Communication
System (ITACS) at https://itacs.fda.gov

This electronic mail box should be used to check on entries that are still in admissibility status.
Our team will respond within 24 hours, excluding holidays and weekends. Entry Status email
address: oraoeioneimpibstatus@fda.hhs.gov

Entry documents and electronic private laboratory analytical packages can be submitted using
the Import Trade Auxiliary Communication System (ITACS) at https://itacs.fda.gov; Electronic
private laboratory analytical packages may also be submitted via email to the Compliance
Officer listed on the FDA Notice of Action.

For general import operations and policy questions, email: FDAImportsinquiry@fda.hhs.gov
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