Instructions on how to clear browser cache and log in to Automated Commercial
Environment (ACE) Modernized Portal to Launch Protest Application

1. Open new browser-either Chrome or Edge
2. Clear Cache-
a. Inthe browser select the 3 dots “...” to the far right of the URL line
b. Inthe drop down-select ‘Settings’
c. Inthe search box input ‘Cookies’ select the ‘Choose what to Clear’ button under the
Clear browsing session
d. Pop up box make sure only the last 2 check boxes and select the ‘Clear Now’ button

3. Then once cache is cleared input URL https://ace.cbp.gov/

4. Once logged in, users will be taken to the ACE screen below

5. From here select the ‘Accounts’ drop down and select ‘Protest Filer’ from list

6. This will load the users Protest Filer account information

7. Then select your Protest Filer Account and in upper right-hand corner select ‘Launch Protest’

8. Pull up protest record, try the upload (if there is an issue uploading multiple documents, please

try uploading and saving one at a time)
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