
 
Dear CTPAT member: 
 
As we get closer to the end of the year, we thought we would provide you with an update on the new 
Minimum Security Criteria (MSC), including program expectations from its members and the work that 
the program is conducting in order to update the security profile in the CTPAT portal to reflect the new 
MSC. 
 
Four key issues to highlight:  
  

1. The final versions of the new MSC were uploaded to the CTPAT portal on Nov. 27, 2019.  Please go 
to the “Public Documents” section of the portal, select “Public Library,” and under “Type,” select 
“Guide.”  These versions and the versions published in the portal back in May of this year are very 
similar.  Once the new CTPAT website is finalized, the new MSC will be uploaded there as well. 
 
The main difference between the early “Booklet” versions of the MSC (May 2019) and the new 
MSC Documents (Nov. 2019) is the addition of two new criteria that apply to all entities: the first 
one is that members must have a code of conduct in place (ID Number 11.5), and the second is that 
members must initiate their own internal investigation of a security breach as soon as they are aware 
of the incident (ID Number 7.37).  Additional criteria were developed for the sea carrier members.  
 
The MSC for highway carriers, long-haul highway carriers, and foreign manufacturers has been or 
will be translated into both Spanish and French. Some of the other criteria will also be translated into 
other foreign languages, including Chinese and Vietnamese.  Once the translations have been 
conducted, they will be posted in both the portal and the CBP website.   
 

2. All CTPAT members will need to comply with the new requirements by January 2020.  Since 
members are on a four-year validation cycle, most members will not undergo a revalidation in 2020 
– but all members need to comply with the new requirements by January 2020.  

 
3. The CTPAT portal and its security profile  – The CTPAT portal is being updated so that the future 

security profile reflects the new MSC.  We expect the new security profile to be ready by June 1, 
2020. In the meantime, the program is putting together Excel-based security profiles for each 
business entity eligible for CTPAT.  These Excel-based files will be made available to the members 
on Dec. 20, 2019.  Members will need to familiarize themselves with the security profile questions.  
Once the new security profile in the portal has been updated, members will need to update their 
security profiles in the portal.   

  
As a result of this work, members should be receiving several alerts from the program related to the 
CTPAT portal.  The first alert to be soon is that the security profile will be unavailable from      
March 1– June 1, 2020.  

 
4. Resources – A lot of resources have been uploaded to the CTPAT portal in the “Public 

Documents/Public Library” section.  Please make use of these resources as you implement the new 
MSC. 

 
We have accomplished a lot in the last few years and we thank you for your support and patience.  We 
hope you have a wonderful holiday season and we wish you the best in 2020! 
 
CTPAT Team 


