
Multifamily Housing
Partnership Updates – April 20, 2023



MFH Leadership Introduction



Doing Business with Rural Development, Multifamily Housing Programs
-Contacts and Resource Guide -

*Here’s a link to this Document

https://www.rd.usda.gov/media/file/download/mfh-customer-contacts-resource-guide.pdf


Production and Preservation Division (PPD)

Processing and Report Review 

Director – Jonathan Bell 
Jonathan.Bell@usda.gov

Chief, Branch 1 (NE/MW) – Michelle O’Meara
Michelle.O’Meara@usda.gov 

Chief, Branch 2 (South/West) – Katrina Moseley
Katrina.Moseley@usda.gov

Underwriting

Director—Jason Church 
Jason.Church@usda.gov

Chief, Branch 1 (NE/MW) – Scott Pousson 
Scott.Pousson@usda.gov

Chief, Branch 2 (South/West)– Yvette Spriggs 
Yvette.Spriggs@usda.gov

Closing Branch

Branch Chief—Adam Hauptman
Adam.Hauptman@usda.gov

Team Lead, Team 1 (NE/MW) – Lesley Davis
Lesley.Davis@USDA.gov

Team Lead, Team 2 (South/West) – Jen Dillard
Jennifer.Dillard@usda.gov

Program Support Branch

Branch Chief—Abby Boggs 
Abby.Boggs@usda.gov

Pre-closing:
• Application intake for all Multifamily Housing

Production Programs as well as all
NOSA/NOFA responses applications.

• Reviews all application documents and
determines completion.

• Coordinates all third-party report reviews and
responses.

Resources:

HB-1-3560 MFH Loan Origination Handbook

HB-3-3560 MFH Project Servicing Handbook

HB-1-3565 Guaranteed Rural Rental Housing Program 
Origination and Servicing Handbook

NE/MW: MFHProcessing1@usda.gov

South/West: MFHProcessing2@usda.gov

• Underwriting Feasibility
 Determining adequacy of third-party

funding
 Determine maximum equity allowable
 Resize Reserves
 Set final rents

• Final Loan approval
• Issue Letter of Conditions
• MPR Underwriting
• MPR Conditional Commitments and

extension
• Prepare 1940-L and 3560-51 obligation

documents.
• 538 Review underwriting
• Request waivers if justified

Pre-closing:
• Prepare documents for OGC closing 
instructions
• Attend Due Diligence calls with borrowers 
and  funders
• Verify bank account information,  DACA, 
DNP
• Review Org doc changes, 3rd Party 
documents and insurance coverage
• Review Letter of Conditions
Closing
• Schedule disbursement of funds
• Review all signed closing documents, 
authorize recording
Post-closing
• Assist management agent: MINC

enrollment, new borrower and tenant
setup, 1st payment worksheet

• Construction Monitoring
• Coordinate hand-off of loans to servicing

(FOD)

• Obligate Loans/Grants
• Credit Reports
• Grants.gov
• GovDelivery notices
• NOFA/NOSA/Reg/HB

publications/tracking
• Service TA Grants
• Questions about Multifamily Housing

Production & Preservation Lending
Programs
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Field Operations Division (FOD)

Northeast Region
(CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VA, VT, WV)

Donna O'Brien, Regional Director: Donna.Obrien@usda.gov
Northeast Region Central Email:  MFHFODNortheast@usda.gov

South Region 
(AL, AR, FL, GA, KY, LA, MS, NC, OK, PR, SC, TN, TX, VI)

Byron Waters, Regional Director:  Byron.Waters@usda.gov
South Region Central Email:  MFHFODSouth@usda.gov

Midwest Region
(IA, IL, IN, KS, MI, MN, MO, ND, NE, OH, SD, WI)

Eric Siebens, Regional Director: Eric.Siebens@usda.gov
Midwest Region Central Email: MFHFODMidwest@usda.gov

West Region
(AK, AZ, CA, CO, HI, ID, MT, NM, NV, OR, UT, WA, WY)

Becki Meyer, Regional Director: Becki.Meyer@usda.gov
West Region Central Email: MFHFODWest@usda.gov

For assistance with the below tasks, please contact the applicable Region (shown above) or the applicable servicing specialist. A sortable list of 
Servicing Specialists for specific properties is located here: https://www.sc.egov.usda.gov/data/MFH.html

• 504 Transition Plans
• Affirmative Fair Housing Marketing Plan (AFHMP)
• Annual Reports, Audits and Borrower Certifications (RD Form 3560-7/9)
• Budgets (RD Form 3560-7)
• Compliance Reviews
• Estoppel Letters
• General Partner Substitutions
• Ineligible Tenant Waivers
• Insurance Policy Reviews and Claims
• Letter of Priority Entitlement (LOPE) English and Spanish
• Management Agreements, Certifications and Plans (RD Form 3560-13)
• Natural Disasters – Displaced Tenants and Property Damage
• Physical Inspections/Tenant File Reviews

• Rental Assistance Obligations
• Reserve Request/Withdrawals (RD Form 3560-12)
• Search for an affordable rural rental apartment
• Servicing Actions and Agency Consent (RD Form 3560-1)

• Approval for Green Elements, ie: solar, electric car chargers, etc.
• Subordination, Partial Lien Releases, Easements or other title changes not 

associated with a transfer.
• Servicing Handbook Waivers
• Servicing Substitutions
• Work Out Plans/Deferrals/Occupancy Waivers

• Suitability Reviews
• Third Party Support Letters
• Third Party Leader Re-Amortization Reviews
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Asset Management Division (AMD)

Portfolio Management Branch

Wilma Marconnet
Wilma.Marconnet@usda.gov

Risk and Counterparty Oversight 
Branch

Dana Daugherty
Dana.Daugherty@usda.gov

Servicing Support Branch

Melodie Taylor-Ward
Melodie.Taylor-Ward@usda.gov

Policy and Budget Branch

Julie Felhofer
Julie.Felhofer@usda.gov

• On-Farm FLH Servicing
 Annual reports
 Work out plans
 Delinquency
 Supervisory Visit, Compliance Review, 

Physical Inspection
 Farm Labor Housing Direct Loans & 

Grants 
• Prepayment Applications & Processing

Link to HB3-3560 and CFR: Handbooks 

Submit documents to mailbox:
MFHPortfolioManagement@usda.gov

• 538 New Lender Approval
• 538 Lender Oversight
• Preservation Revolving Loan Fund Oversite
• Delinquency / Debt Collection 

Improvement Act (DCIA) Oversite
• Debt Deferral Oversite
• External Compliance Oversite
• Maturing Mortgages
• Public-Facing Portfolio Data Management Site

• 538 Stand Alone Property Servicing
 Review lenders annual reports
 Interest credit subsidies
 Servicing requests: substitutions, 

transfers, management changes, 
interest rate reductions and refinance

 HB-1-3565 and CFR
 Submit documents to mailbox: 

mfhssb2@usda.gov

• Administration of Voucher/RA Funding
• Voucher Processing/Inspections
• Multifamily Tenant Voucher Program
• Regulatory updates (link below)
• Handbook updates (link below)
• Unnumbered Letters (link below)
• Directives
• System for Award Management 

(SAM) SAM Registration
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MINC Help Services

Point of Contact Servicing Office (SO) Field Operations Division (FOD) RD Help Desk (RD-HD)

Main Phone Line: 1-866-600-7984 1-800-292-8293 1-800-457-3642

Email(s):

multifamily@usda.gov
MFHFODMidwest@usda.gov

MFHFODNortheast@usda.gov
MFHFODSouth@usda.gov
MFHFODWest@usda.gov

RD.HD@usda.gov

Type of Services Provided: Account Inquiry Help Program Guidance Technical Support

Can Assist With: • Payments or Tenant Certification
Transmission Issues

• Rental Assistance Checks
• Navigating through MINC
• Late Fees and Overages Waivers
• PAD/EFT
• Account Status or Delinquencies
• Accessing/Releasing Project

Worksheets (PWS)
• Correcting Social Security Numbers

• MFH Program Questions
• Project Budgets (3560-7)
• Annual Reports (3560-7 &

3560-10)
• Rental Assistance Obligations
• Policy and Regulatory

Guidance

• Technical Issues Related to
eAuthentication Set-up/Access

• Tech support for the MINC forms
(when user is unable to access the
form, type within the form, or
error messages received when
submitting)

Tenant Certifications: SO Specialists can help with submitting 
Tenant Certification forms within the 
system. 

FOD Regional Specialists can advise on 
required documentation needed for 
Tenant Certification submissions. 
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MFH Field Operations Division – Regional Directors



Emergency Management Notifications

 If there are tenants displaced due to the disaster, they are eligible for a Letter of Priority Entitlement, (LOPE) letter.  
When it is safe to do so, please have them (or you) contact the servicing specialist for a LOPE letter. 

 LOPE factsheets are available on the RD website in English and Spanish.

https://www.rd.usda.gov/sites/default/files/fact-sheet/mfh_priorityhousingdisplacedfactsheet.pdf
https://www.rd.usda.gov/sites/default/files/fact-sheet/mfh_priorityhousingdisplacedfactsheet_sp.pdf


Field Operations Division



Field Operations Division

 Required Poster – And Justice for All
• Can be downloaded and printed
• Must be 11” x 17” and printed on stock paper

 USDA Rural Development Civil Rights Office Website:
https://www.rd.usda.gov/about-rd/offices/civil-rights

https://www.rd.usda.gov/sites/default/files/JFAgreen508_475_A_Sep2019.pdf
https://www.rd.usda.gov/about-rd/offices/civil-rights


Field Operations Division



Field Operations Division

Western Region
MFHFODWest@usda.gov
AK, AZ, CA, CO, HI, ID, MT, NM, NV, OR, UT, WA, WY

Midwest Region
MFHFODMidwest@usda.gov
IA, IL, IN, KS, MI, MN, MO, ND, NE, OH, SD, WI

Southern Region
MFHFODSouth@usda.gov
AL, AR, FL, GA, KY, LA, MS, NC, OK, PR, SC, TN, TX, VI

Northeast Region
MFHFODNortheast@usda.gov
CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VA, VT, WV
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Asset Management Division Updates



Portfolio Overview by Project
Data as of April 2023



Voucher Count by Region
Data as of March 31, 2023



Maturing Mortgages
Data as of December 31, 2022  (this dataset is updated quarterly)



Simple Transfers



Program Analyst – MPIPP Status



Production & Preservation (P2) Leadership Team Updates

Katrina Moseley
Branch Chief

PRR2 (South & West)

Yvette Spriggs
Branch Chief

UWB2 (South & West)

Jennifer Dillard
Team Lead

Team 2 (South & West)



Status of Production & Preservation (P2) NOFAs & NOSAs



Section 515 Subsequent Loans

Processing and Report Review Branch 1 covers the following states in the Northeast and Midwest: CT, DE, IA, IL, IN, KS, MA, MD, ME, MI, MN, MO, ND, NE, 
NH, NJ, NY, OH, PA, RI, SD, VA, VT, WI, WV. Applications for these states must be submitted to: MFHprocessing1@usda.gov

Processing and Report Review Branch 2 covers the following states in the South and West: AK, AL, AR, AZ, CA, CO, FL, GA, HI, ID, KY, LA, MS, MT, NC, NM, 
NV, OK, OR, PR, SC, TN, TX, UT, VI, WA, WY. Applications for these states must be submitted to: MFHprocessing2@usda.gov
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Section 515 Subsequent Loans

• Rate, Amortization Period and Term: Effective interest rate of 1%. Amortization: lesser of 50 years or the remaining 
economic life of the housing. Term: lesser of 30 years or the remaining economic life of the housing.
• Borrower Equity Contribution: Loan applicants who receive a subsequent loan, with the exception of nonprofit 
organizations, consumer cooperatives, or state or local public agencies who will not be receiving tax credits, must 
make an equity contribution from their own resources in accordance with 7 CFR 3560.63. If receiving tax credits, the equity 
contribution is 5% of agency loan amount, otherwise it is 3%.
• Restrictive-Use Provisions: Subsequent loans are subject to restrictive-use provisions as outlined in §3560.662(a) and 
borrowers must execute a new restrictive-use covenant in accordance with §3560.72(a)(2). A new 20-year restrictive-use 
covenant will be required for projects receiving 515 subsequent loans unless additional restrictions are required due to other 
funding sources.
• Initial applications requirements: https://www.rd.usda.gov/sites/default/files/515-subsequent-loans-info-
session.03.30.23.pdf All applications submitted prior to April 30, 2023, will be considered in the first round of application 
reviews. Following agency review, additional application items or clarifications may be required based on the applicant’s funding 
request. The Agency will notify applicants by letter if additional items or clarifications are required for the application, along with 
the date by which those items must be submitted.

https://www.rd.usda.gov/sites/default/files/515-subsequent-loans-info-session.03.30.23.pdf
https://www.rd.usda.gov/sites/default/files/515-subsequent-loans-info-session.03.30.23.pdf


P2 Program and Policy Updates / Reminders

BABA Applicability:  March 29, 2023 GovDelivery Announcement:
• The Build America, Buy America Act, enacted as part of the Infrastructure Investment and Jobs Act (IIJA) focuses on 

maximizing the federal government’s use of services, goods, products, and materials produced and offered in the United 
States.

• All non-Federal organizations receiving RD financial assistance for infrastructure projects are now required to exclusively use 
iron, steel, manufactured products and construction materials manufactured in the United States.

• In accordance with BABAA, USDA has determined that de minimis, small grants, and minor components will be waived from 
the requirements of BABAA, Under such waivers, small grants below the Simplified Acquisition Threshold, which is currently 
set at $250,000, shall not be subject to BABAA.

• USDA Rural Development (RD) published a Build America, Buy America (BABAA) Customer Guide to help organizations 
receiving RD financial assistance comply with BABAA and its requirements for their projects. This guide will help stakeholders 
determine if their project is subject to BABAA and explain how to document compliance.

• For more information, go to Build America, Buy America Act | Rural Development (usda.gov) or email general BABAA inquiries 
to SM.RD.BABAA.Inquiry@usda.gov

• Multifamily Housing questions and/or comments may be directed to MFH.ProgramSupport@usda.gov.

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAzMjkuNzQyMDc2OTEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3ZpbmZvLmdvdi9jb250ZW50L3BrZy9QTEFXLTExN3B1Ymw1OC9wZGYvUExBVy0xMTdwdWJsNTgucGRmIn0.K7t0jfSqbM-qBY7fM9FsdK9WQndYZ03qtGhjRgJK0Bc/s/1565968137/br/157025375125-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAzMjkuNzQyMDc2OTEiLCJ1cmwiOiJodHRwczovL3d3dy5yZC51c2RhLmdvdi9tZWRpYS9maWxlL2Rvd25sb2FkL2JhYmFhLWN1c3RvbWVycy1ndWlkZS0wMi0yNy0yMy5wZGYifQ.Bec_-EbefXnxAsVruTPFHw-xgkv1lGu3INdH-CIyZ-0/s/1565968137/br/157025375125-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAzMjkuNzQyMDc2OTEiLCJ1cmwiOiJodHRwczovL3d3dy5yZC51c2RhLmdvdi9tZWRpYS9maWxlL2Rvd25sb2FkL2JhYmFhLWN1c3RvbWVycy1ndWlkZS0wMi0yNy0yMy5wZGYifQ.jVhwqjxaOXLsb6OCj_3_3piUFDEoM5cOaE4syYFwO2k/s/1565968137/br/157025375125-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAzMjkuNzQyMDc2OTEiLCJ1cmwiOiJodHRwczovL3d3dy5yZC51c2RhLmdvdi9idWlsZC1hbWVyaWNhLWJ1eS1hbWVyaWNhIn0.Q3qzY9tizxiRsm0pKrfWLwCTS9u6YnmUnrFLdSl7qXg/s/1565968137/br/157025375125-l
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Production and Preservation Division Contact Information

• General Production and Preservation Division Questions: 
MFH.ProgramSupport@usda.gov

• For questions on the presentation, please contact Dan Rogers, Director of 
Production & Preservation, or Stephanie Vergin, Production & Preservation 
Policy Advisor, at:

Daniel.Rogers2@USDA.gov
Stephanie.Vergin@usda.gov

mailto:MFH.ProgramSupport@usda.gov
mailto:Daniel.Rogers2@USDA.gov
mailto:Stephanie.Vergin@usda.gov


MFH Contact Information

 Central Phone Number
• 800-292-8293

 MFH Website
• Direct Web Address: https://www.rd.usda.gov/multifamily

• MFH Organization Structure is located on the bottom of the site and is 
updated bi-weekly.

https://www.rd.usda.gov/multifamily
https://www.rd.usda.gov/sites/default/files/mfh_organizational_structure.pdf


GovDelivery

What is GovDelivery?

GovDelivery is a marketing platform and communications cloud custom-built for 
government. It allows USDA Rural Development Multifamily Housing to easily provide 
program updates to our partners across the country via email.  

We will be using GovDelivery for all general Multifamily Housing updates. 

To ensure you are receiving these updates, please sign-up for GovDelivery at 
https://public.govdelivery.com/accounts/USDARD/subscriber/new?email=&commit=Si
gn+Up

https://public.govdelivery.com/accounts/USDARD/subscriber/new?email=&commit=Sign+Up
https://public.govdelivery.com/accounts/USDARD/subscriber/new?email=&commit=Sign+Up


End Slide 

USDA is an equal opportunity provider, employer, and lender.
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