Maximising NHSMail Shared Mailbox and Multi Factor Authentication (MFA)
Mon, 17 Feb 2025, 11:30
This webinar will provide detailed explanation and practical demonstration on how to set up MFA as well as a range of frequently asked questions that we've encountered while supporting numerous providers with their NHSmail queries.
BOOK HERE

Digital Switchover and Its Impact on Social Care
Tue, 18 Feb 2025, 11:30
Join us for an insightful discussion on the upcoming digital switchover and its implications for social care. This event will explore how the transition from traditional analogue phone lines to digital networks will affect essential services and vulnerable populations.
BOOK HERE

Data Protection- ROPA (Record of processing activities), IAR (Information asset register) and Data Protection Impact Assessment (DPIA) 
Join us if you want to learn more about your legal obligations as a care provider under The General Data Protection (GDPR)
BOOK HERE

DSPT - Interactive Workshop - Week 3 Data Security
Thu, 20 Feb 2025, 14:00
This week is part three of a four week workshop covering each section of the DSPT.
During this workshop we will look at the DSPT section relating to Data Security and help you navigate through the toolkit to achieve ‘Standards Met’ when you republish your DSPT.
This event is part of the Better Security, Better Care programme, funded by NHS Transformation Directorate to support data and cyber security across the adult social care provider sector.
BOOK HERE


Information Governance- Plexus - Shared Record for Sussex
Fri, 21 Feb 2025, 11:00 - BOOK HERE
Or 
Tue, 4 Mar 2025, 12:30 - BOOK HERE
Understand s key principles in safe data handling, patient consent, and confidentiality within the shared record system.

Bite-Sized NHSMail: Essential Tips for Social Care Providers
Tue, 25 Feb 2025, 10:30 - BOOK HERE
Or
Tue, 4 Mar 2025, 10:30 – BOOK HERE
Or 
Tue, 18 Mar 2025, 12:30 – BOOK HERE
A series of quick, practical 30-minute sessions showing you how to manage your NHSMail account and resolve common problems





Data Security & Your Business Continuity Plan
Tue, 25 Feb 2025, 14:00 - BOOK HERE 
Or 
Thu, 27 Mar 2025, 14:00 – BOOK HERE 
This interactive workshop will give you the opportunity to discuss your needs and help you make suitable continuity plans for your care setting, for example, what would happen if your phone line or broadband went down. Or if you lost all your staff details in a cyber-attack?

Managing Personal Devices at Work - A Practical Session
Wed, 26 Feb 2025, 12:30
If your staff, trustees, directors, or managers use personal devices for work, this session is for you. While they can enhance efficiency, personal devices also pose security risks. A strong Bring Your Own Device (BYOD) policy is key to protecting sensitive information while maintaining flexibility.
This practical session will help you strike the right balance between convenience and security.
BOOK HERE

DSPT - Interactive Workshop - Week 4 IT Systems & Devices
Thu, 27 Feb 2025, 14:00
This week is the final part of a four week workshop covering each section of the DSPT.
During this final workshop we will look at the DSPT section relating to IT Systems & Devices and help you navigate through the toolkit to achieve ‘Standards Met’ when you republish your DSPT
This event is part of the Better Security, Better Care programme, funded by NHS Transformation Directorate to support data and cyber security across the adult social care provider sector.
BOOK HERE

Data & Cyber Security- An Introduction to Learning Resources
Tue, 18 Mar 2025, 14:00
Join us for an exciting new webinar on Learning resources for Data & Cyber Security.
BOOK HERE 

Accessible Technology & Problem Solving in Adult Social Care - Part 1of 2
Wed, 19 Mar 2025, 11:00
This practical session equips adult social care providers with tools to enhance accessibility and tackle everyday tech issues.
✔ Speech-to-text & text-to-speech for better communication
✔ Easy-read formats for clearer information
✔ Customisation features for individual needs
✔ Voice-controlled devices for daily support
✔ Accessibility tools on iOS, Android & Windows
✔ Digital accessibility standards for inclusivity
BOOK HERE




MS Excel Tools
Wed, 19 Mar 2025, 14:30
Learn how to supercharge your Excel skills with our MS Excel Tools event - discover new tips, tricks, and tools to excel in spreadsheets!
BOOK HERE

Practical IT Skills Workshop - IT Systems and Devices
Thu, 20 Mar 2025, 14:30
During this session, we'll delve into each aspect of the IT Systems and Devices section of the DSPT toolkit, providing detailed explanations and practical demonstrations on how to do the following:
· Set up multi-factor authentication
· Track and wipe content remotely from mobile devices
· Encrypt your devices
· Change passwords on networking components such as routers, switches, hubs, and firewalls
· Set up private browsing
· Assess and strengthen your passwords
· Optimize your device performance
· Back up data and conduct thorough testing to ensure its integrity.
This event is part of the Better Security, Better Care programme, funded by NHS Transformation Directorate to support data and cyber security across the adult social care provider sector
BOOK HERE

Part 2 -Accessible Technology and Problem Solving in Adult Social Care
Fri, 21 Mar 2025, 10:30
This is Part 2 of our "Accessible Technology and Problem Solving" series, offering a practical guide to common tech issues, including:
· Internet Issues
· System Errors
· Device Glitches
· User Support
· Backups and Recovery.
· Cybersecurity Basics
· Where to Get Help
BOOK HERE

Republish your DSPT in your lunch hour
Wed, 26 Mar 2025, 12:30
If you previously published your DSPT you will find our lunch hour workshop is just what you need to republish your DSPT.
Standards Met is the level that all care providers should be aiming for as it demonstrates that they also meet the health and social care data security standards.
This webinar and interactive workshop will guide you to the republication of your toolkit to standards met.
BOOK HERE
