
SEND under 5 referrals 

The SEND Under 5s referrals can now be made online - please use this simple process for all 
new referrals. From 1 April 2022, we will no longer accept paper referrals. 

Before you make your first referral, you will need to set up an account. Once you have 
created an account you can use your email address and password to log into the system for 
future referrals. 

External referrers (people without a westsussex.gov.uk email account) 

When you click on the link to the referral form you will be taken to a log-in screen. 

If you have already set up an account, press the ‘Log in’ button and enter your email 
address and password. You will then be taken into the online form to fill in. 

 

If you have not yet set up an account, press the ‘Sign up now’ button. Fill in your email 
address, set a password and click on submit. You will be sent an email with a link to activate 
your account. 

 
  

https://westsussex-self.achieveservice.com/service/SEND_under_5_support


You will be taken to a Create a Profile page 

 

Once you have added your information your, name and email address will automatically be 
filled in on any referral forms that you create. 

Once your account is set up then just click on the link to the form again and you will be taken 
straight into it. 
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