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20 March 2020
Dear Parents and Carers 

Due to Covid-19, your setting unfortunately needs to close. If you are a key worker or the parent/carer of a vulnerable child, the Family Information Service is offering a brokerage service to enable you to make new, or additional childcare arrangements, including childminders, should you require them.

Please feel free to call us on 01243 777807 

or email us family.info.service@westsussex.gov.uk
Opening hours are weekdays 8.00am-6.00pm (4.30pm Friday)
Information on who qualifies as a key worker can be found by:

· Visiting www.gov.uk 
· Searching for “covid-19 maintaining educational provision”

· Clicking the article titled “Coronavirus (COVID-19): maintaining educational provision”

· Clicking the link titled “Guidance for schools, childcare providers, colleges and local authorities in England on maintaining educational provision” found under the heading “Documents”

You may also wish to use our searchable website www.westsussex.gov.uk/fis which includes details of childcare providers who are remaining open to support parents who are key workers and vulnerable children.

Yours sincerely

Claire Williams

Senior Family Information Service Adviser

Family Information Service



