
Emergency Dental Sites Contact details for 25 March 2020 
 

The normal arrangements for accessing urgent dental care in Wales varies. In some LHB areas initial 
contact is to NHS 111 or NHS Direct Cymru. In other there are local telephone triage arrangements.  

 
*Symptomatic includes known coronavirus case, possible coronavirus case/in isolation 
*non/symptomatic means those without signs/risk/contact with coronavirus cases 

 

Area Normal EDS 
call triage 

Site/s and number for non-
symptomatic*  

Operating 
Yes/No 

Site/s and number for symptomatic* Operating 
Yes/No 

Hywel Dda 
UHB 
 
 

111  In hours 
HDHB.Dental.hdd@wales.nhs.uk 
01267229692 

 In hours HDHB.Dental.hdd@wales.nhs.uk 
01267229692 
 
EWC Llanelli.(CDS) 

 

Out of hours  Out of hours  

Powys 
 
 

111 Directed to GDS clinic or 
 
Brecon War Memorial Hospital. 
Cerrigochion Road, Brecon,  
Powys LD3 7NS Brecon   
01874 615640 
 
Park Street Clinic. Park Street, 
Newtown, Powys SY16 1EG  
01686 617363 

 Brecon War Memorial Hospital. 
Cerrigochion Road, Brecon,  
Powys LD3 7NS Brecon   
01874 615640 
 
 

 

Out of hours  Out of hours  

University 
Dental 
Hospital  
 

 School of Dentistry  
Cardiff University  
Heath Park 
029207424242 

 School of Dentistry  
Cardiff University  
Heath Park 
029207424242 

 

mailto:HDHB.Dental.hdd@wales.nhs.uk
mailto:HDHB.Dental.hdd@wales.nhs.uk


Swansea Bay 
 
 

111 Dental Teaching Unit 
Port Talbot Resource Centre 
Moor Road 
Port Talbot 
SA12 7BJ 
 
01639 684584 
Abm.dentalrmc@wales.nhs.uk 

 Dental Teaching Unit 
Port Talbot Resource Centre 
Moor Road 
Port Talbot 
SA12 7BJ 
 
01639 684584 
Abm.dentalrmc@wales.nhs.uk 

 

Out of hours  Out of hours: At present for OOH patients, 
111 are advising those patients who are 
symptomatic or self-isolating on how to 
manage any pain but they are not booked 
into appointments 

 

Aneurin 
Bevan 
 
 

Dental Helpline 
for in hours and 
OOH 
01633 744387 

Directed to EDS, nearest GDS clinic  
 
Or CDS Clytha Clinic 
26/27 Clytha Park Road 
NP20 4TU 
 
Ringland Health Centre, Ringland Circle 
Newport NP19 9PS 
 
Brynmawr Wellbeing Centre, Blaenavon 
R, Brynmawr, NP23 4BR 
 
01633 744387 
ABBdental.helpline@wales.nhs.uk 
 

 CDS Clytha Clinic 
26/27 Clytha Park Road 
NP20 4TU 
 
Ringland Health Centre, Ringland Circle 
Newport NP19 9PS 
 
Brynmawr Wellbeing Centre, Blaenavon R, 
Brynmawr, NP23 4BR 
01633 744387 
AABdental.helpline@wales.nhs.uk 
 

 

mailto:Abm.dentalrmc@wales.nhs.uk
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Out of hours  
01633 744387 
 

 Out of hours 
01633 744387 

 

BCUHB 
 
 

111 
0845 4647 

Dental Helpline 03000 855999 Option 4  Designated Dentists 07799 342016 to book 
at Bryn y Neuadd 

 

CTM UHB 
 
 

Rhondda 
Cynon Taf & 
Merthyr Tydfil 
patients 
Weekday 
01443 680166 
 
OOH 0300 
1235060 
 
Bridgend 
patients 
111 Daytime & 
OOH 

Dental Teaching Unit 
01443 680166 

Treharris Community Dental, Bargoed 
Terrace, Treharris CF46 5RP 
 
 
Bridgend cohort 
Swansea Bay UHB 
Dental Teaching Unit 
Port Talbot Resource Centre 
Moor Road 
Port Talbot 
SA12 7BJ 
 
01639 684584 
Abm.dentalrmc@wales.nhs.uk 

 Dental Teaching Unit 
 
01443 680165 
 
Dental Teaching Unit 
Port Talbot Resource Centre 
Moor Road 
Port Talbot 
SA12 7BJ 
 
01639 684584 
Abm.dentalrmc@wales.nhs.uk 

 

  Out of hours  Out of hours  

Cardiff and 
Vale 
 
 

Out of hours 
and via hub. 
02920444500 

Via hub. 02920444500 
Triage by Dental Nurse then booked 
with GDP 

 School of Dentistry  
Cardiff University  
Heath Park 
029207424242 

 

  Out of hours  Out of hours  
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