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We will help you to keep your most precious
belongings with you safely during your move
and promise they will not be moved in binbags.

We will provide written guidance For you
and anyone helping you to move, which
we will publish on our website.

We will never move or throw away your
belongings without your consent and will
always respect your personal property.

We will support you to make a complaint
Z if any of your belongings have been lost
or damaged during your move.

We will communicate with you about your move
and ask you how the move went.
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