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	MATi Outreach Services aims to:
· provide a responsive, and where possible, proactive outreach service enabling mainstream schools and colleges to effectively include young people with a wide range of Special Educational Needs and Disabilities that may require Special Educational Provision within the Children and Families Act (2014); Equality Act (2010); Teachers Standards (2012); SEND Code of Practice (2015).

· work in partnership with school/college staff, children and young people, parents/carers and other relevant professionals to ensure a coordinated and evidence-based approach to SEND support. 

· deliver high quality assessment, advice, intervention and training to develop staff confidence, knowledge and inclusive practice. 

· empower children and young people to access learning and social opportunities integral to their social, emotional and individual development in preparation for the next stages of education and adulthood. 


	MATi Outreach Services will:
· Deploy highly experienced and appropriately qualified professionals with up-to-date knowledge of SEND practice, assessment and intervention.  Professional qualifications and memberships will be appropriate to the level and type of support delivered.

· Ensure all staff are subject to enhanced DBS checks.  Schools/colleges will receive confirmation of all DBS numbers on an annual basis.

· Maintain timely communication with schools regarding scheduling, changes, delays or cancellations. 

· Provide written reports or records of visits (where applicable and agreed) within 15 working days of the assessment or support session, using GDPR compliant encrypted email systems. 


	Service Packages and Pricing 2026-27

Support is available via session-based purchasing, as outlined in the MATi Outreach Services Brochure 2026-27 and Purchase Option Form 2026-27.  

All packages and session purchases relate to the academic year 1 September 2026 – 31 July 2027 and are subject to the terms below.


	Responsibilities of the School / College / Education Setting

Schools and colleges agree to:
· Submit fully completed, GDPR‑compliant referral forms, including evidence of parental/carer consent (from an individual with parental responsibility), before support can be allocated.
· Ensure referrals align with purchased packages or sessions.
· Submit referrals in a timely and proportionate way across the academic year, rather than holding all referrals for a single term.

Referral Deadlines and Capacity Management

· All referrals for Summer Term 2027 support must be received by Thursday 25 March 2027.
· Referrals submitted after this date may not be accommodated due to capacity limitations.
· Schools must not hold their full allocation for use solely in the Summer Term. Where referrals are not spread across the year, MATi Outreach Services cannot guarantee capacity to deliver all purchased sessions.
· Unused sessions resulting from late, incomplete or uneven referral submission may be forfeited.

Additional Requirements

Schools must also ensure that:
· Sessions purchased for 2026–27 are used within that academic year and cannot be carried forward.
· Appropriate space is provided that is quiet and confidential, with Wi‑Fi access.
· A relevant member of staff is available during sessions to support liaison and receive verbal feedback.
· MATi Outreach Services is informed in advance if a child or young person is absent. Failure to provide notice where reasonably possible may result in the session being charged without an alternative date.
· Reports are shared with parents/carers within five working days of receipt by the school.
· Training venues and IT arrangements are organised by the school, with access provided in advance of sessions.


	Session Structure

· Standard sessions are three hours in duration.
· Typically, sessions run between 09:00–12:00 or 13:00–16:00, unless otherwise agreed.
· A session usually includes both direct work and associated preparation, analysis and reporting time


	Ordering, Invoicing and Payment

· All services must be commissioned via the official purchase option form.
· Submission of a purchase option form constitutes a contractually binding agreement to pay for services.
· Invoices are payable within 30 days of receipt.
· MATi Outreach Services will use all reasonable endeavours to deliver commissioned services within the academic year.


	Acceptance of Terms

By signing and returning the Purchase Option Reply Form, schools and colleges confirm acceptance of the terms set out in this Service Level Agreement for the 2026–27 academic year.
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