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Field Safety Notice (FSN) – Madita-fun integrative therapy chair
Customer Reply Form

	1. Field Safety Notice (FSN) information

	FSN Reference number
	FSN-2026A

	FSN Date
	22/04/2026

	Product/ Device name
	Madita-fun integrative therapy chair 




	2. Customer Details

	Contact Name
	

	Role or Function
	

	Company name
	

	Address 1
	

	Address 2
	

	Address 3
	

	Telephone number
	

	Email
	



	3. Customer action undertaken on behalf of Healthcare Organisation

	
	I confirm receipt of the Field Safety Notice and that I read and understood its content. 
	Complete or enter N/A

	
	I performed all actions requested by the FSN.

	Complete or enter N/A 

	
	The information and required actions have been brought to the attention of all relevant users and executed.
	Complete or enter N/A

	
	I have a query please contact me 

	Enter contact details if different from above and brief description of query

	Print Name
	

	Signature
	

	Date
	




	4. Return acknowledgement to sender

	Email
	vb@schuchmann.co.uk

	Telephone number
	01733 561885

	Postal Address
	Unit 3 Lakeside Court, Flaxley Road, Peterborough PE2 9FT

	Web Portal
	www.schuchmann.co.uk

	Deadline for returning the customer reply form*
	8th May 2026







It is important that your organisation takes the actions detailed in the FSN and confirms that you have received the FSN. 

Your organisation's reply is the evidence we need to monitor the progress of the corrective actions. 
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