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Children’s Referral Portal
Reporting Safeguarding Concerns for children/families
Requesting Help and Support for Children/families
NOTE: This form is intended to support practitioners:
· To ensure good recording practice so they can record the details of their telephone contact with Shropshire Council First Point of Contact Team: FPOC (because there is no longer a requirement to follow up phone calls made to the FPOC in writing. FPOC should ensure all information within the form is addressed during their phone call with referrers).
· Who are submitting a written referral to Children’s Social Care via Children's Referral Portal to have prior sight of the form.
· The form DOES NOT replace submitting a referral to Children’s Social Care via Children's Referral Portal 
Basic Contact Information
Portal User
	First Name: 
	Last Name:

	Agency:
	Professional Relationship to child:

	Email: 
	Address: 

	Contact number:
	

	Date of Contact:
	Reason for contact:

	If applicable has this family and these concerns been discussed at the Multi-Agency Integration Meeting?




 This form should be used to make contact with Children’s Social Care when you have a non urgent safeguarding concern (level 4)
Level 4 – These are children whose needs and care at the present time are likely to be significantly compromised thereby requiring assessment under Section 47 or Section 17 of the Children Act 1989.
If your concerns are urgent, and indicate the child is at immediate risk of harm you must contact the police on 999 without delay
	First Point of Contact (FPOC)
	0345 678 9021

	Out of hours Emergency Social Work Team
	0345 678 9040



Before Proceeding please ensure you have referred to the Threshold Document on the local pages of the West Midlands Safeguarding Procedures.

 How to access Help & Support
Please do not complete this form if you are requesting Help & Support at Level 2 or 3
· If you want to access Help & Support at Level 2 or 3 please complete the Request for Help and Support in this portal instead: Request for Help & Support
· If you are working with a family and would benefit from seeking advice on how to support the family please follow the link to find out more about the Integration Project https://www.shropshire.gov.uk/early-help/practitioners/integration-projects/

 Communication with the family and agreement
All intervention is likely to be more meaningful for children if parents understand professional worries and have an opportunity to work in partnership to bring about change. Having an open and honest conversation with parents as soon as you are worried about a child will generally be the way to start the process of providing help.
It is expected that you will have made efforts to discuss your concerns with a parent/carer and made them aware of the MARF, unless to do so would create additional risk to the child.
However, parents do not always have to give permission to make a request for service for social work intervention.
If you are making a request for a Child in Need (section 17) referral, agreement must be sought from the parent/carer (and where appropriate the young person). If parental agreement is not obtained it will not be possible to progress a Child in Need referral.
If you are making a referral of a child protection concern (section 47) and are unsure about whether to advise the parent/carer about the referral, you should consult your agency about this issue. If you remain unsure about whether the parent/carer should be contacted/informed about the referral i.e. due to evidence being compromised, or someone being placed at risk, please consult Children’s Services in the first instance.

About the person 
You can add additional people further down the page
Service User
	Relationship: 
	

	Childs First Name:
	Childs Last Name:

	DOB:
	Pronouns:

	Sex: 
	Gender Identity: 

	NHS number:
	Email:

	Telephone:
	Organisation:

	Secondary Name:
	

	Address:

	



Contact Details
Details of the person making contact 
Consent
	Has consent for this contact been obtained from Child/Young Person (yes/no)?
	

	what was the young person’s view/response?
	

	Has consent for this contact been obtained from Parent/Carer (yes/no)?
	

	Whose Consent has been provided (mother/father/both/other):
	

	Does the parent fully understand what they are consenting to? (information being shared and the need for an assessment if needed
	

	Is the family in agreement to have support from the Early Help and Support Team if the Concern does not meet the threshold for a Social Worker?	
	

	Additional information?
	



Other Involved Person Details
Family / household members and significant others
Other Household Members 
	Relationship
	Name
	Date of Birth 
	Gender

	
	
	
	

	
	
	
	

	
	
	
	



Non-Household Significant Family Members & Other Related Persons
	Relationship
	Name
	Date of Birth 
	Gender
	Address 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Other Agencies 
Key Agencies 
	Role
	Professional
	Agency 
	Agency Type
	Start Date

	
	
	
	
	

	
	
	
	
	



Contact Details & Information Gathering
	Is this an Early Help or Social Care Contact? 



Safeguarding Support Contact
	Do any of the children have a disability?
	

	Are there Child Protection concerns?
	

	Has the child made an disclosure?
	

	Is there an injury?
	

	Has there been any bruising to the child?	
	

	Child's current whereabouts?
	

	
	

	Have you discussed your concerns with other professionals involved with the family?
	

	Please provide details
	



	Is this an Early Help or Social Care Contact? 

	Contact Details:
Can you briefly summarise your main area of concern for this child or family
· Why has the contact been made? Has there been an incident? If so, what happened where and when?
· How long has this been going on?
· What is worrying you?
· What impact is it having on the child/family?
· Has anything changed in the family situation?
· Have there been problems in the past? (What support worked, what didn’t?)
· Have you consulted the threshold document?
· What level do you feel this is at?






















	Have you had a discussion with the child/family and informed them that you are making this referral?




	What are your current concerns for the child and what evidence do you have to support these concerns?



	What is the impact on the child(ren)?



	What historical information do you hold that is relevant? Please provide a chronology to support your concerns. Please refer to the Threshold and Chronology guidance



	What Intervention do you think this child/family require?



	What support has already been offered by your agency and/or other agencies and what were the outcomes in terms of helping the family? If nothing, could this be appropriate?



	Is there a perceived risk that could place those making contact with this family in danger i.e. violence to staff, dangerous dog, etc?



	Additional information gathered

Parent/carers contact details to be added if known by referrer
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