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Mental Health Support





Shropshire Mental Health Support
DUAL DIAGNOSIS OUTREACH SUPPORT WORKER
JOB DESCRIPTION
This description gives an overview of the post, the key responsibilities and the context within which the post is offered.
Job Title: Dual Diagnosis Out-reach Support, Based from Park House.
Accountable to:  The Manager
Hours: 30 hours per week
Wage: £10.30
Annual Leave: 4 weeks pro rata
The project is a new joint initiative funded by and under contract with Shropshire ICS 

Job Role
· To provide identified individuals who are being discharged from the Redwoods Centre, with support to help achieve greater independence and work towards sustained recovery.     
· Individual timescales will need to be determined with each person, dependent on their specific requirements and need. This will be flexible, but an initial period of six weeks will be required to build relationships, establish need and enable a clear overview and assessment of potential outcomes.
Description
· To work with patients who are imminently being discharged from hospital, who are in need of additional support to enable them with their discharge, and who are in recovery. Some patients may be subject to a Community Treatment Order and it may be part of their discharge conditions to engage with a named worker.

· Work with individuals within the community and their own homes, to enable them to move towards coping better and living well with their mental health and recovery from substance misuse and to remain in the community.
· Ensure all necessary records are accurate and up to date including daily logs and necessary relevant information. To complete all necessary paperwork, including timesheets and mileage claims.
· Read and write reports as necessary.  Assist in the monitoring of the quality of the service offered.
· To hold a case load of people which will involve regular reviews to ensure timescales are realistic and achievable. 
· Where ever possible, to be flexible with timings.

· Provide information and support to users of the service to ensure they receive a high-quality, person-centred service and a positive experience of other support that Shropshire MHS offers. 
· Ensure that effective communication is maintained, sharing and exchanging relevant and appropriate information with the manager and relevant partners.
· To work within both procedural and legal frameworks including The Mental Health Act, Mental Capacity Act, Confidentiality, Equal Opportunities and Safeguarding and lone working. 
· All staff will be aware of and familiar with the organisation’s policies and         procedures and work within Shropshire MHS’s Policy framework to ensure all Security, Health and Safety policies and procedures are adhered to provide a safe and secure environment for service users, staff and other professionals.
· Promote the organisation in a positive manner.
· To attend regular supervision sessions on a monthly basis.
The following attributes and experience will need to be demonstrated:                                                        

· Experience of working with people who have addictions and complex needs.  

· Excellent interpersonal skills are key to this role.

· To be an excellent communicator at all levels, both written and oral. 

· A person-centred approach underpins all the work that Shropshire MHS does, and a true person-centred way of working will need to be demonstrated.  

· To be open, honest and passionate about putting the needs of service users first in order that they can take control of their lives and live well with their addictions and mental health.

· To have gained experience of working in a mental health setting and an understanding of mental health issues gained through other experiences.
   
· Excellent self-management, organisational and interpersonal skills.
      
· To have true empathy and understanding of people, conditions and related issues
· Professional, approachable, honest and dependable. Organised, efficient and an excellent timekeeper
· Keen, enthusiastic with a positive attitude towards the needs of others, both users of the service and colleagues.  

· Reflective with the ability to recognise the value of supervision and support.
Qualifications and Experience: 

· Applicants should have at least 3 years experience in a health and social care setting or equivalent and addiction.
· Experience of working with people within a mental health setting or equivalent.
Values and Commitment 

Shropshire MHS was established 45 years ago (as Shropshire mind, MHS since April 21) and provides a diverse range of quality services, across the County for the one in four people and their families acknowledged to be affected by mental or emotional distress. We help to bridge the gap between illness and full independence for people who use our service. Some people need support in many areas of their lives, others in just a few, some for long periods of time, others for only a short while.

Respect for users, with justice and equality of access to services are part of our vision that everyone has the right to live equally with others and to enjoy a good quality of life. We try to enable service users to play the fullest possible part in the communities in which they live. We work in partnership with clients to ensure their right to make choices is preserved. We are also striving to reduce the debilitation, alienation, stigma and social isolation experienced by vulnerable people living in rural areas.

Our work includes group work based at our Shrewsbury premises and also in Oswestry. We also provide an out of hours service the Shropshire Sanctuary, for people in crisis who are referred by the Police, Ambulance, Crisis Team or A & E.
Shropshire MHS Charity has an established and trained volunteer base and a team of paid staff who run specific projects. The charity has a board of trustees who meet as the Executive Committee and of those trustees there are elected officers - Chair, Vice Chair Treasurer and Secretary.

Shropshire MHS seeks to work in partnership with all relevant parties, working in a multi-disciplinary field to provide the optimum solution for the service user.

