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	Portsmouth Public Health School Nursing Service
Update for Schools — March 2026



Dear Colleagues,
Thank you for your ongoing collaboration and for continuing to send in referrals. Your partnership is helping us reach children, young people, and families who need timely support.
	New referral form (please use for all future referrals)


We now have an updated referral form with clear referral criteria aligned to our new service contract specifications.
•  Please use this form for all future referrals.
•  The updated criteria are intended to streamline triage and ensure the right support at the right time.

[bookmark: _MON_1835254714]            
	Digital referrals — coming September 2026


We’re developing digital referral routes to make access simpler and faster:
•  Digital referrals for parents/carers and professionals
•  Digital self‑referral for secondary‑aged young people
To shape the secondary self‑referral pathway, we are conducting participation work with young people to capture their voices and preferences about how they want to access support.
Target go‑live: September 2026.
	Public health profiling (0–19)


We are finalising the public health profiling of our 0–19 community. This will help us target resources where they are most needed and identify patterns of need across the city.
	Targeted school‑based clinics & group interventions (from September 2026)


From September 2026, we aim to deliver targeted, needs‑led clinics within schools, informed by:
•  our 0–19 population health profiling, and
•  signals such as multiple referrals on the same themes.
In primary schools where a need is identified, we will offer targeted group interventions to address common issues efficiently and equitably.
	What this means for your school

	•  Use the new referral form now for all referrals.
•  Signpost families - please continue to encourage parents/carers to seek support. The public health school nurse duty service operates Mon-Fri 09:00-16:00 call: 0300 123 6629.
•  Help us listen to pupils: if invited, please support young people’s participation activities so we can design the secondary self‑referral offer around their needs.
•  Look out for updates: we’ll share more detail on clinic scheduling, referral thresholds, and the group offer before the end of the summer term.


We’ll keep you updated as our work progresses. Thank you for your continued support and for everything you do for children and young people in Portsmouth.
Warm regards,
Portsmouth Public Health School Nursing Service

	Signposting for families (please share with parents/carers)


• Health advice for your child (birth–18): NHS Healthier Together — trusted advice on common childhood illnesses with red/amber/green guidance and clear information on when and where to seek help: https://www.healthiertogether.nhs.uk/
• Local resources and updates: Family Assist — a free, locally approved hub of pregnancy, baby and child health information, events and services. Please encourage families to register/sign up to receive resources tailored to Portsmouth: https://solent-family-assist.custhelp.com/
School Age Immunisations Update
This term, following on from the Teenage Booster programme, the School Age Immunisations Team will be visiting schools to deliver the Human Papillomavirus (HPV) vaccination programme to Year 8 pupils.
The HPV vaccine is an important part of the national immunisation programme and helps protect young people against HPV related cancers, including cervical cancer and some head and neck cancers. Immunisation session dates will already have been arranged with schools, and we kindly ask schools to share the invitation letter with parents and carers so they can complete the online consent form ahead of the visit.
In addition to the routine HPV programme, the team will also be offering catch up vaccinations to pupils in other year groups who may have missed their routine immunisations previously. This ensures as many young people as possible are protected.
We would like to thank schools for their continued support with the delivery of school based immunisation programmes. Your cooperation plays a crucial role in protecting the health and wellbeing of children and young people in your care.
If parents or carers have any questions or need further support regarding the vaccinations, please do share our contact details below. The team will be happy to help.
Telephone: 0300 123 5074
Email: hiowh.portsimms@nhs.net
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		5-19  Community Public Health Nursing Service Request for Support

Please complete all sections of the form and email securely to your Community Public Health Nursing team.  

hiowh.portsmouthhv-snservice@nhs.net

Information about our service and the support we are able to offer can be found in the guidance below.







Guidance for professionals

The 5-19 Community Public Health Nursing Service works with children and young people to ensure that their health needs within school, home and community settings are met in line with the Healthy Child Programme (5-19 years).   As Specialist Public Health Practitioners our aim is to work in partnership with families, health, education, social care and partner agencies.

How the 5-19 Community Public Health Nursing team can help?  

Many health and wellbeing issues may be addressed by signposting young people and families to the Family Assist webpages at htpps://solent-family-assist.custhelp.com  which includes supportive information and advice that parents, young people and professionals will find useful.

We offer an individualised episode of care up to 6 contacts regarding the following:

· Healthy weights and lifestyles support following the Portsmouth healthy weight pathway.

· Continence support for daytime/nighttime wetting and soiling

· Sleep support which includes promoting good sleep hygiene and sleep plans but DOES NOT include support for medication.

· Support the management of any health issues affecting school attendance	Comment by O'CALLAGHAN, Sharon (HAMPSHIRE AND ISLE OF WIGHT HEALTHCARE NHS FOUNDATION TRUST): Typo ☺️

We offer advice and signposting regarding the following:

•	Physical and Emotional Health and well being including puberty and oral health 

•	Healthy weights and lifestyles including body image

•	Support during transition through school

[bookmark: _Hlk222836844]•	Relationships, sexual health, and substance misuse

•	Bereavement support

•	Children and young people with complex or additional health needs  

•	Support for children and young people not in school, in accessing the Healthy Child Programme.

Please be aware the school nurse team are not commissioned to:

•	Ad hoc hearing and vision screening outside National Childhood Measurement Programme (NCMP)

•	Ad hoc growth reviews as a stand alone health need	Comment by O'CALLAGHAN, Sharon (HAMPSHIRE AND ISLE OF WIGHT HEALTHCARE NHS FOUNDATION TRUST): typo

[bookmark: _Hlk222835342]•	Deliver a counselling service

•	Respond to urgent referrals that require immediate support from Childrens Services, a GP or Children and Adolescent Mental health service (CAMHS)

•	Parenting & behaviour support

[bookmark: _Hlk222837196]•	Offer emotional health and wellbeing support as a stand alone health need.	Comment by O'CALLAGHAN, Sharon (HAMPSHIRE AND ISLE OF WIGHT HEALTHCARE NHS FOUNDATION TRUST): Typo - was this established with the commissioners

•	Complete Neurodiversity (ND) Profiling or support a diagnosis.  Support for this should be redirected to Neurodiversity0-19Enquiries@portsmouthcc.gov.uk 

•	Deliver health training sessions to school staff [e.g. anaphylaxis, epilepsy]

Who can access our services?

The 5-19 Community Public Health Nursing service provides health services for children and young people aged 5 -19 who attend state funded schools, including academies and special schools within Portsmouth.  We also offer services to children and young people who are home educated and transient groups. Hampshire and Isle of Wight NHS Foundation Trust offer immunisation programmes to children and young people attending private schools, however we are not currently commissioned to offer wider community public health nursing services to children and young people in these schools.	Comment by O'CALLAGHAN, Sharon (HAMPSHIRE AND ISLE OF WIGHT HEALTHCARE NHS FOUNDATION TRUST): Should this be reworded? Does this also include all inclusion groups ?

How can I request support?

All professionals requesting support from the 5-19 Community Public Health Nursing service should complete this form. The consent of the child, young person or parent should be gained prior to making a referral.  Children, young people and their families are able to request support directly from the 5-19 Community Public Health Nursing team.

Where do I send the form?

Completed forms should be emailed to the 5-19 Community Public Health nursing team at 

hiowh.portsmouthhv-snservice@nhs.net

What happens on receipt of the request for support form?

This will be reviewed by a Specialist Community Public Health School Nurse and you will receive an acknowledgement.

























		5-19 Community Public Health Nursing Service Request for Support

Please complete all sections of the form and email securely to your School Nursing team.  Incomplete sections may result in the referral being returned without action

hiowh.portsmouthhv-snservice@nhs.net

Consent must be given by the parent/carer/young person [as appropriate] before submitting the request



		Childs Name:                                                     DOB: 

Address: 

NHS Number:                                                    Phone Number: 

English as a second language? YES / NO        Interpreter required?              



		Parents/Carer name:                                 Address: [If different to child]

Parental responsibility                              Phone No: [If different to child]

Parent/carer E mail address - 



		GP:                                                            Address: 

Phone Number:



		

School name:  …………………………………………………………………………………

Class teacher/ tutor: ……………………………………………………………………………

Please detail any special educational needs or difficulties in accessing education?





		Is the child:  

Subject to a child protection plan?   YES/NO        Child in Care?       YES/NO                       

Subject to a child in need plan?       YES/NO        Young Carer?        YES/NO             

If yes please give details below:

Names and contact details of professionals currently involved: 

		Youth Service

		Education Inclusion Service



		Social Care

		Speech & Language



		School Counsellor



		Educational Psychologist



		CAMHS

		OT/ Physio



		Youth Offending Services

		Behaviour Support



		Voluntary agencies

		Other





Please add any further relevant information.

 





		Reason for request for support





What has been tried already?





If Secondary School referral has this referral been discussed with the young person (if not please indicate why). 







		What are the expected outcomes from this request for support









		All referrals must be discussed with the parent/ carer/ young person [as appropriate] prior to referring to the 5-19 Community Public Health Nursing service

I confirm that I have discussed this request for help with the parent/ carer/ young person and have 

gained consent from ……………………………………………………………………………………………

Signed:………………………………………………………………………………………………   [Referrer]

Name…………………………………………………………………………………………………………….. 

Role/ Designation:…………………………………………………………………………………………….…

Telephone number…………………………………………….. Date………………………………………….
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