October 2024
Medical Examiner referrals via Advice and Guidance on NHS e-Referral System
The purpose of using A&G is to have an auditable worklist of referrals to work from, and to be able to have a two-way dialogue between the ME team and your practice which will be documented in the patient’s notes.
To access the service please request Advice & Guidance from the following service via e-Referral: 
Medical Examiner Service - Portsmouth Hospitals University Trust – RHU
Specialty and Clinic Type – Medical Examiner Office
Please attach to your referral – 
· The Medical Examiner Referral form
There are two versions of this, a longer national form and a shorter locally designed form. Please make sure you select the “Portsmouth Medical Examiners/PME Referral Form” – it is shorter and quicker to complete and contains all the information we need. The longer form will be accepted but is extra unnecessary admin for the practice. 
· The last 3-6 months of the patient’s GP consultations. You do not need to attach blood tests, discharge summaries or outpatient letters from QAH as we have access to the hospital system and can view these if we need them.
If we have direct access to your system via Smart Card (SystmOne practices only), you DO NOT need to attach a notes summary to your A&G request.
· The completed MCCD 

· Form CN1A if you have referred to case to the coroner and been granted permission to issue the MCCD.
Following your request for advice, you will receive one of the following outcomes:
· The ME team are in agreement with the MCCD, have made contact with the Bereaved and the MCCD has been sent to the Registry Office.

· The ME team are in agreement with the MCCD but request a slight tweak in the wording to ensure the MCCD is accepted by the registry office.

· The ME team disagree with the proposed COD (rare), or it would not be accepted by the registry office and request a phone call with the GP who completed the MCCD.

· The ME team think a referral to the Coroner is necessary and request a phone call with the GP
We are always happy to receive phone calls from GP practice staff and clinicians if you are unsure of the process, want any help with MCCD wording, would like to discuss the case with an ME, or have any other queries.
If Practice process is to deduct deceased patients from the Spine immediately (e.g. to avoid text messages being sent to the deceased), the ME service and ICB have recommended the following work around: 
· Practice staff can raise an Advice and Guidance request stating 'ME referral form pending' 
· Deceased can then be deducted from the spine. 
· The attachments follow afterwards.


