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Example Young Carers School Policy from Portsmouth Young Carers Service

The Children's Commissioner for England recommends that all schools have a Young Carers Policy and Young Carers Champion on their school staff.
                                                                                      'Voices of England's missing Children's Report' June 2022


Please amend and adapt this policy to reflect your school's current provision for young carers.
The document can also be used to help the review and development of your young carers provision.

Young Carers Policy

Intent Statement

Our school is committed to meeting the needs of young carers, so they are enabled and encouraged to attend and enjoy school and have as equal access to their education as their peers. 
When a young person looks after or helps to look after someone who has a serious illness, disability, a mental health condition, or who misuses substances, they may need additional support to help them do this - both in terms of their emotional well-being and learning. This policy sets out how this will be achieved.

AIMS

· To ensure that young carers feel included and valued within our school community.
· To address any underlying inequalities between young carers and other students.
· To improve the progress and raise the standard of achievement for young carers.
· To raise awareness of young carers among staff, other students, and the whole school/college community.
· To ensure that young carers are identified as early as possible, so that the appropriate support can be put in place for them.
· To ensure that young carers take as full a part as possible in all school activities.
· To ensure that young carers are involved in any decision making affecting them.
· To ensure that young carers have access to appropriate, informed careers guidance and opportunities.
· To ensure that young carers are effectively signposted to other services and organisations who can provide them with additional 'young carer' support.
· To ensure that the whole school community understands that flexibility may be needed when responding to the needs of young carers.
School Commitment 1: How we raise awareness of young carers within our whole school community

We:
[bookmark: _Hlk118892289](Delete and add to the list below as appropriate)
· Ensure that all relevant staff receive training (provided by Portsmouth Young Carers Service) to increase knowledge and understanding about young carers, their responsibilities, and the impact these may have on a young person.
Through this training staff gain a greater understanding of how to identify and support young carers effectively in our school.
· Raise awareness of young carers and develop a culture of respect for them within our school community by:
· Providing young carers assemblies (delivered by Portsmouth Young Carers Service).
· Including young carers in our PHSE programme.
· Having a Young Carers Noticeboard that is regularly updated.
· Participating in national young carers events, such as Young Carers Action Day.
· Providing information about young carers, our school young carers provision and the name of our Young Carers Lead/Champion on our school website.
· Regular young carers information and updates in our newsletters.

School Commitment 2: How we identify and support the needs of our young carers

We:
(Delete and add to the list below as appropriate)
· Have a young carer register that is accessible to all relevant members of the pastoral team and teaching staff.
· Have a nominated member of the Governing Body who is responsible for ensuring that our young carer provision is of a high standard.
· Have a Young Carer Lead on the Senior Leadership Team, who is responsible for overseeing our young carer provision.
· Have a Young Carers Champion who takes a lead on developing our young carers provision, and who is the 'go to' person for young carers, their families, and all other members of our school community. The Champion liaises with Portsmouth Young Carers service and takes a lead in the implementation and development of young carer initiatives within school.
· Have a young carers representative on our School Council.
· Ensure that the needs and voice of young carers are included in the creation and subsequent reviews of all relevant school policies, including this Young Carers Policy.
· Make reasonable adjustments in relation to lateness, homework and low attendance that relate to a young person's caring responsibilities.
· Ensure that young carers have access to the mental health support that is available in our school and signpost/refer to external services and organisations when relevant.
· Monitor the attendance and progress of young carers and respond accordingly with appropriate, inclusive intervention when relevant.
· Offer young carers extra-curricular opportunities for relaxation, leisure, and social connection.
· Offer a programme of careers advice and guidance, that is sensitive to the needs of young carers.
· Include young carers on our list of vulnerable groups and ensure that they are signposted to HAF (Holiday and Food Funding) when appropriate.
· Signpost and refer young carers and their family to Portsmouth Young Carers Service and liaise with the service to support access and engagement.
· Use the information in referrals to Portsmouth Young Carers service to develop/review our individualised school support for individual young carers, where appropriate.
· Signpost young carers and their families to young carers support from other services and organisations.
· Provide specific activities for young carers: (Explain/give examples of some of these here).
· Have a termly Young Carers Champion 'check in' with each young carer to see how they are and to help identify any additional support that may be required.
· Utilise Portsmouth Young Carers Services offer for schools to support the development of our young carers provision.

Young Carers rights to privacy

We:
· Provide young carers with opportunities to speak to someone in private when they need to.
· Ensure that staff do not discuss a young carers situation in front of their peers.
· Ensure that our Young Carers Lead/Champion liaises with relevant colleagues and other agencies regarding a young carer's caring responsibilities and the impact these have with the consent of the parent/guardian and young carer.
· Engage and support young carers in a sensitive and child-centred way, upholding confidentiality at all times.
· Follow our child protection procedures regarding any young carer at risk of significant harm due to inappropriate levels of caring or for any other reason.





Flexibility offered when responding to the needs of young carers

Through informed, three-way communication with a young carer and their family, we offer:
(Delete and add to the list below as appropriate)
· Access to a telephone/mobile during breaks and lunchtime to phone home when appropriate.
· Negotiable deadlines for coursework and homework when needed.
· Access to our lunch time and/or after school homework club.
· Supporting young carers to attend off-site educational activities.
· Access for parents with impaired mobility.
· Alternative communication options for parents and guardians.
· Signposting for parents if there are difficulties in transporting a young carer to school.
· Signposting to other services who can provide additional support for families (see Appendix 1)

Transition Support

Consent for all information sharing is gained from the young carer and parent before any information is shared, unless safeguarding procedures take precedence.
We:
(Delete and add to the list below as appropriate)
· Include information about young carers and the support we provide them in our 'Welcome Pack' for new students.
· Include a space on our initial information gathering form for parents/guardians to inform us if:
- Their child is a young carer.
- Their child is registered with Portsmouth Young Carers Service.
A definition of who a young carer is, is included with the form.
· Ask feeder schools to help us identify young carers, and to share effective support strategies.
· Ensure that young carer information and support is shared at internal transition points.
· Ensure that young carer information and effective support strategies are shared as a young carer moves on to a new school/college.
· Arrange additional visits (internal and external), develop individual transition plans - in consultation with the young carer and their family - and provide additional resources for any young carers who require additional support before, during and after transitions.
Related Policies, Procedures, Guidelines and Legislation

UN convention on the rights of the child 1989: Articles 28 and 29 
Children and young people have the right to the best available education and to opportunities to develop their personality, mental and physical ability to their fullest potential.

Equality Act 2010
Young carers have protected characteristics because they are associated with a family member who has a disability or illness and cannot be discriminated against because of this.

Children and Families Act 2014
The Act has a section on young cares and, in conjunction with the adults focused Care Act, seeks to ensure that young carers receive the support they need. Local authorities are expected to try to identify young carers so they can be offered support.

The Children's Commissioner for England's 'Voices of England's Missing Children' Attendance Report, June 2022
The report has a section on young carers, with recommendations of ways to best support their attendance at school. 


Further Information and support

Portsmouth Young Carers Service (Support for young carers aged 5 to 18 living in the city)
youngcarers@portsmouthcc.gov.uk  
https://www.portsmouth.gov.uk/services/health-and-care/support-for-carers/young-carers/ 

Portsmouth Carers Centre (Support for carers aged 18 and over living in the city)
carerscentre.carerscentresharedemail@portsmouthcc.gov.uk 
https://portsmouthcarersservice.co.uk/

The Children's Society (National organisation that supports the diverse needs of young people in the UK)
https://www.childrenssociety.org.uk/information/professionals/young-carers/resources-for-people-working-with-young-carers

The Carers Trust (National organisation that support young and adult carers in the UK)
https://carers.org/about-caring/about-young-carers 

Young Carers in Schools (Programme developed by The Carers Trust and The Children's Society to support schools with their provision for young carers)
https://www.childrenssociety.org.uk/information/professionals/young-carers/schools-award 

The Young Carers Alliance (Organisation that champions the rights of young carers and provides advice and support for professionals supporting them)
https://www.caringtogether.org/professionals/media-research-and-policy/young-carers-alliance/ 




Name of Governor who advocates for young carers: Insert name

Name of Senior Leadership Team Young Carers Lead: Insert name and role

Name of Operational Lead/ Young Carer Champion: Insert name and role

Date Young Carers Policy to be reviewed: Insert date one year from now
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